GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/8015080
fedis /Dated: 01-10-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

16-10-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

17-10-2026 11:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Military Affairs

IS H AFA/Organisation Name

Indian Army

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :cezl2-mes@nic.in
Buyer Email id: buyer2895.ia.up@gembuyer.in

a¥g 4ol /Iltem Category

Non IT Professional Service (version 2) - Finance and

Accounting; Tax Accountant

34y 3G /Contract Period

1 Year(s)

3/aAa dar F v AT e 3egsa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

TATHTAS & forw 3igera & auf 3R eI30R A ge vara
&1 315 ¥F/MSE Relaxation for Years of
Experience and Turnover

No

FIET F AT 3gHa & auf 3K e=i30R A g vara
&1 318 ¢ /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gFAdS/Document required

from seller

Experience Criteria,Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 ARt g Ui fhe AT gEaadst S
fafder 3 srr o arer |t FAfAgreeRt A e
Tqed &2 TEH A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

93 oema f gFT P Fad: TG g F fow
3magd @5 & & / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |5
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 3
Number of Auto Extension count
= ¥ R e afesr Fa1/Bid to RA enabled | Yes

R Areret T9aar AI#/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @1 g /Type of Bid

Two Packet Bid

dheAIhl Heiched & SRIT cichelichl TABIAIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

3 Days

HeAidh ugfd/Evaluation Method

Total value wise evaluation

AT Ws/Arbitration Clause No

gele @s/Mediation Clause No
$uadr faaRu/EMD Detail

ATaThdr/Required No

$qdish faavor /ePBG Detail

TsarseT da/Advisory Bank

State Bank of India

required (Months).

SiiS ufaera (% )/ePBG Percentage(%) 5.00
Siafsh fr 3marges 3@fd (AE) /Duration of ePBG 18

(a).3uHAST AR TUIG STATAd T, e TE I el &, ananeff & uay 3 il arfew| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.

arameff /Beneficiary :
Chief Engineer Lucknow Zone

Chief Engineer Lucknow Zone, Department of Military Affairs, Indian Army, Ministry of Defence, 17 Cariappa

Marg, Cantonment, Lucknow, Uttar Pradesh, Pin 226004

(Chief Engineer)

arelt fasrsar onay A& fRar 9r1/ Bid splitting not applied.
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THANSINS 3urel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

TATEs Wil a9Id/MSE Purchase Preference

THATES WG dIA/MSE Purchase Preference Yes

qEA 3R Y 3TA FA SUNOT AAIN/Aar gerar
B Gl A wATHEAT, I Sdqd HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaH 3R Y 377 A 3UGOT fAATA/Far verar
@lig & wufAwar & o s & arw & 3f_was

gfaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

31fafss deaar /3mavas 3ar/Additional Qualification/Data Required

Additional Scope of Work:1789716502.pdf

Additional SLA and Terms & Conditions along with approval from Competent

Authority:1789716508.pdf

Specific experience in the selected domain:1789716513.pdf

Non IT Professional Service (version 2) - Finance And Accounting; Tax Accountant ( 1)

dopeiid ARPAT /Technical Specifications

faaru1/ Specification

A/ Values

&I / Core

Domain Name

Finance and Accounting

Resource Profile

Tax Accountant

Certifications

Certified Public Accountant (CPA)

Qualification CA
Years of Experience 4-6
Deployment location Hybrid

us3ii /Addon(s)

el g1 fAUiRa =ga@dar Fea/Minimum Floor Price defined by Buyer

ol g fauifka =gada fEa/Minimum Floor
defined by Buyer

Price No

3faf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAHH /Consignees/Reporting Officer and Quantity

R /RS TATAT T AT
#.4./S.N / / Number of 3ifaRes maasdar
3B /Consignee udr/Address resources to /Additional
o Reporting/Officer be hired per Requirement
month
e Number of months

1 ootk softoooRiok | JCKNOW 1 for which service

to be hired : 12

ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions
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https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9868236/1789716502.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9868236/1789716508.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9868236/1789716513.pdf

1. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

2. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

3. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

4. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

7. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

HIRING OF CONSULTANT FOR E-TDS FILLING AND ALLIED SERVICE
S

1. HQ Chief Engineer Lucknow Zone requires availing services of Charted
Accountant Firm

for Salary Sec of E7 (Administration) and for PAO for preparation of under menti
oned documents required by Income Tax Department.
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2.
harted Accountant may be availed. The AMC shall be valid for a period of 365 d
ays from date it is signed by both parties of the AMC. The AMC may be terminat
ed by the Department by giving one month's advance notice to the firm.

3.
ough GeM shall be governed by following set of Terms and Conditions.

(a) E7Z(Adm). As an employer org, HQ Chief Engineer Luckno
w Zone prepares and requires following documents for Civil Defense Empl
oyees: -

(i) Submission of Salary Return (26Q1, 26Q2, 26Q3).
(ii) Submission of Salary-cum-annual returns 26Q for the fourt
h quarter.
(iii) Generation of Form-16
(iv) Uploading Charges.
(v) Revised return charges
(b) PAO. Submission of Form 26 Q (Quarterly Basis) and GST filing

against GeM/E- tender.

As brought about above it is recommended that an AMC service of a C

Terms &Conditions For . Comprehensive Service contract placed thr

(a) General terms and conditions for Goods and Services.

(b) Service Specific STC of Services as defined in Service Catalogue w
hich includes SLA for the Service or Service for a product.

(c) BID/Reverse Auction specific ATC.

(d) Operation of the above terms and conditions are in reverse order
of precedence i.e. ATC supplement Service Specific STC and GTC, howeve
r, Service.

(e) Agreement Overview. This Agreement represents a Special T
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erms and Condition and also includes the specific Service Level Agreeme
nt ('SLA’) between the Buyer and the Annual Comprehensive maintenanc
e Service Provider Agency. This outlines the Scope of Work, Stakeholder!
s Obligation and General Terms and Conditions of Services covered as th
ey are mutually understood by the stakeholders.

(f) Objective And Goals. The objective is to ensure that the pro
per elements and commitments are in ace to provide consistent delivery
of maintenance service to buyer by service provider. The goals are to: -

(i) Provide clear reference to service ownership, accountabilit
y, roles and/or responsibilities.

(ii) Present a clear, concise and measurable description of ser
vice provision to the customer.

-2-
(iii) Depict Terms and Conditions of the service for all the invol
ved stakeholders.

(iv) To ensure that all stakeholders understand the consequen

ces in case of termination of services due to any of the stated reaso
ns, violations of service level agreement. The agreement will act as
a reference document that both the parties have understood the m
entioned terms and conditions and have agreed to comply the same

(9) Stakeholders. Following are the stakeholders.

(i) Buyer / Consignee.

(ii) Service Provider or Annual maintenance Contract Service Pr
ovider

(h) The responsibilities and obligations of the stakeholders have been
outlined in this document. The document also encompasses payment ter
ms and penalties in case of non- adherence to the defined terms and con

7/13



ditions. It is assumed that all stakeholders would have read and understo
od the same.

(j) Scope of the services. Scope of the service includes under men
tioned filings for the FY 2026-27.

(i) Submission of Salary Return (26Q1, 26Q2, 26Q3).

(ii) Submission of Salary-cum-annual returns 26Q for the fourt
h quarter.

(iii) Generation of Form-16
(iv) Uploading Charges.
(v) Revised return charges

(vi) Submission of Form 26 Q (Quarterly Basis) and GST filing a
gainst GeM/E-tender.

(k) Buyer Obligations.

(i) Buyer will provide the required details for information to the
prospective service provider after finalization of bidding.

(ii) Nodal Officer. Buyer will nominate a Nodal officer from user
organization to coordinate with Service Provider to facilitate proper
co-ordination.

(aa)  Staff Officer Administration. With respect to document
ation as mentioned in Para 1 (a).

(ab) Paying Authority Officer With respect to documentatio
n as mentioned in Para 1 (b).

(iii) Buyer Department shall ensure that the service provider or i

ts authorized personnel gets the required access to information req
uired for providing the services as per contract.

3-

(N Service Provider Obligations.

(i) The Service Provider shall ensure timely collection of data fo
r from user office required for uploading e-filling of TDS return on th
e website of income tax department. The pay & allowances of Offic
ers & Subordinate staff and the deduction made through RPB for th
e respective month/quarter shall be provide by the user for filling of
e-TDS forms.
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(ii) The discrepancies/ notices from the Income Tax Department
for the quarter for which the company files returns, corrections/ revi
sed returns would be made by the firm without any additional cost.

(iii) Services provider should have facility to enable user depart
ment to register complaints  (if any) through phone call or throug
h website or email. Service Provider can also consider maintaining a
help desk in premises of consignee.

(iv) After carrying out services required certificate regarding ser
vice should be obtained from concerned nodal officer as nomi
nated by the Buyer of user department representative.

(v) In case the Service Provider fails in providing services, Buye
r can made alternative arrangements for the service, then Service
Provider would reimburse the cost of such arrangements.

(vi) AMC Service provider shall be responsible for ensuring that t
he resources employed for carrying out the services shall co
nduct themselves appropriately while dealing with the buyer depart
ment. In case of any misconduct penalties as indicated in the SLA s
hall be levied and service provider shall be required to terminate th
e resource with immediate effect.

(m) Pavment Terms.

(i) The payment will be made to AMC Service provider on quart
erly basis (if the services are satisfactory) on submission of bill by t
he service provider on completion of each quarter after deducting p
enalty amount, if any.

(ii) Enhancement or decrease of taxes, duties or prices of comp
onents, etc will not affect the AMC rates during the entire period of
AMC, no difference shall be paid or claimed as a result of the above.

(iii) No request/claim for any hike in the approved rates would b
e entertained under any circumstances during the period of contrac
t.

-4-

(n) Breach of Contract and Termination. The Service may be term
inated by the Department by giving one month’s advance notice to the fir
m. The Agreement shall be come to an end either on completion of the Co
ntract Period or shall be terminated for the following reasons by either pa
rey.
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(i) Mutual consent. The contract may be terminated based
on mutual consent in case the services are no longer required by th
e Buyer by providing reasonable notice period as per the term of th
e contract or minimum of 30 days. Termination based on mutual co
nsent will not attract any penalties or shall not be liable for any extr
a payments other than payments of invoices raised till the time of t
ermination including notice period.

(ii) Breach of SLAs The Service Provider shall be responsibl
e for faithful compliance of the terms and conditions of this agreem
ent. In case of noncompliance of Service obligations, penalty per de
fault will be imposed as per SLA. Non delivery of service in time, not
starting work in time, violations of existing laws and statuary requir
ements, committing fraud etc. will be considered as a Major default
and the contract will be cancelled immediately without giving any fu
rther notice.

(aa) Penalty to be imposed if the resolution of observation
from Income Tax Department is delayed above 72 Hrs.

(ab) If the service providers are not able to complete or tu

rn up for the calls, then users can avail the services from any
other local service provider and the amount so spent can be deduc
ted from the bill of Services Provider/from his due amount.

(ac) Penalty will be imposed in case of failure to meet the
required timeline of necessary filing on required governmen
t sites.

(ad) The cumulative penalty cannot exceed 10% of the co
ntract value for that period. The contract may be terminated by
the Buyer once this limit is breached without any prejudice to other
contractual remedy.

(0) Penalties.

S No SLA Base Line Per| First default Second default | Third default
formance and subseque
nt defaults
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Delay in starti
ng

AMC services t
o start within

maximum 1 we
eks from award
of the contract

Termination of co

ntract

Log Maintenan

To be submitte

Warning to be gi

0.5% will be charg

0.5% will be ch

ut within 48 ho
urs when due.

ount for every da

y delay

ce of filing d every qgtr bef |ven ed from the order. |arged from the
ore payment f order.
or AMC
(iii) |Delay filing To be carried o [0.5% of billed am [0.5% of billed amo [0.5% of billed a

unt for every day d
elay

mount for ever
y day delay

Notification by
Income tax De
partment

Should be resol
ved within 48 h
ours of receipt
of notification.

2% of billing amo
unt for the quarte

r for every one d
ay delay

3% of billing amou
nt for quarter for e
very one day delay

5% of billing a
mount per quar
ter for every on
e day delay.

Misconduct in
any manner

No such occasi
on should happ
en

Rs 1000 and reso
urce to be termin
ated in addition t

0 any other actio

n as deemed fit b
y buyer organizat

ion

Rs 2500 and resour
ce to be terminate
d in addition to an
y other action as d
eemed fit by buyer
organization

Rs 5000 and re
source to be te
rminated in ad

dition to any ot
her action as d

eemed fit by bu
yer organizatio

n

8. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel

the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such

Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of

Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Sep/GEM_2026_B_8015080/CLM0010/ATCETDSN_8e039bd9-b4ee-4dca-b99f1789717126624_SO1RLUCKNOW.pdf

suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
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will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g fazer 3R ercd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & HeH H ARG & WY HH A AST A arel ¢ & [T & Wlg W ufdey & da9
WA & YT qfH AT WS A ared ¢ & ;s o =X 37 Afdg & [z @ & fow Jof oy @or 59 a8 [z &3 aren
qeTA WY & wH Golpd alifds & oo o §#T ST &l 38 3gureld B glan 3R IS o e awon fhu S
T SHD IHUoled o Il U IHJAY Bl deehlel FATE el AR SBlefed &b AT 31 T Hefel HILars o 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20261001
https://bidplus.gem.gov.in/bidding/bid/bidsla/97382081751696

HIRING OF CONSULTANT FOR E-TDS FILLING AND ALLIED SERVICES

1. HQ Chief Engineer Lucknow Zone requires availing services of Charted Accountant Firm
for Salary Sec of E7 (Administration) and for PAO for preparation of under mentioned
documents required by Income Tax Department.
(@ E7(Adm). As an employer org, HQ Chief Engineer Lucknow Zone prepares
and requires following documents for Civil Defense Employees: -
0) Submission of Salary Return (26Q1, 26Q2, 26Q3).
(i) Submission of Salary-cum-annual returns 26Q for the fourth quarter.
(iin) Generation of Form-16
(iv)  Uploading Charges.
V) Revised return charges

(b) PAO. Submission of Form 26 Q (Quarterly Basis) and GST filing against GeM/E-
tender.

2. As brought about above it is recommended that an AMC service of a Charted
Accountant may be availed. The AMC shall be valid for a period of 365 days from date it is
signed by both parties of the AMC. The AMC may be terminated by the Department by giving
one month's advance notice to the firm.

3. Terms &Conditions For . Comprehensive Service contract placed through GeM shall
be governed by following set of Terms and Conditions.

(@ General terms and conditions for Goods and Services.

(b) Service Specific STC of Services as defined in Service Catalogue which includes
SLA for the Service or Service for a product.

(© BID/Reverse Auction specific ATC.

(d) Operation of the above terms and conditions are in reverse order of precedence
i.e. ATC supplement Service Specific STC and GTC, however, Service.

(e Agreement_Overview. This Agreement represents a Special Terms and
Condition and also includes the specific Service Level Agreement ('SLA’) between the
Buyer and the Annual Comprehensive maintenance Service Provider Agency. This
outlines the Scope of Work, Stakeholder's Obligation and General Terms and
Conditions of Services covered as they are mutually understood by the stakeholders.

® Objective And Goals. The objective is to ensure that the proper elements and
commitments are in  ace to provide consistent delivery of maintenance service to buyer
by service provider. The goals are to: -

(0 Provide clear reference to service ownership, accountability, roles and/or
responsibilities.
(i) Present a clear, concise and measurable description of service provision
to the customer.
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(h)
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(iin) Depict Terms and Conditions of the service for all the involved
stakeholders.

(iv)  To ensure that all stakeholders understand the consequences in case of
termination of services due to any of the stated reasons, violations of service level
agreement. The agreement will act as a reference document that both the parties
have understood the mentioned terms and conditions and have agreed to comply
the same.

Stakeholders. Following are the stakeholders.

(0 Buyer / Consignee.
(i) Service Provider or Annual maintenance Contract Service Provider

The responsibilities and obligations of the stakeholders have been outlined

in this document. The document also encompasses payment terms and penalties
in case of non- adherence to the defined terms and conditions. It is assumed that
all stakeholders would have read and understood the same.

()

Scope of the services. Scope of the service includes under mentioned

filings for the FY 2026-27.

(k)

0] Submission of Salary Return (26Q1, 26Q2, 26Q3).

(i) Submission of Salary-cum-annual returns 26Q for the fourth quarter.
(i)  Generation of Form-16

(iv)  Uploading Charges.

(v) Revised return charges

(vi)  Submission of Form 26 Q (Quarterly Basis) and GST filing against
GeM/E-tender.

Buyer Obligations.

0] Buyer will provide the required details for information to the
prospective service provider after finalization of bidding.

(i) Nodal Officer. Buyer will nominate a Nodal officer from user
organization to coordinate with Service Provider to facilitate proper co-
ordination.

(aa) Staff Officer Administration. With respect to documentation as
mentioned in Para 1 (a).

(ab) Paying Authority Officer With respect to documentation as
mentioned in Para 1 (b).

(i)  Buyer Department shall ensure that the service provider or its
authorized personnel gets the required access to information required for
providing the services as per contract.
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(m)

Service Provider Obligations.

0] The Service Provider shall ensure timely collection of data for from
user office required for uploading e-filling of TDS return on the website of
income tax department. The pay & allowances of Officers & Subordinate
staff and the deduction made through RPB for the respective month/quarter
shall be provide by the user for filling of e-TDS forms.

(i) The discrepancies/ notices from the Income Tax Department for the
guarter for which the company files returns, corrections/ revised returns
would be made by the firm without any additional cost.

(i) Services provider should have facility to enable user department to
register complaints (if any) through phone call or through website or email.
Service Provider can also consider maintaining a help desk in premises of
consignee.

(iv)  After carrying out services required certificate regarding service
should be obtained from concerned nodal officer as nominated by the
Buyer of user department representative.

(v) In case the Service Provider fails in providing services, Buyer can
made alternative arrangements for the service, then Service Provider
would reimburse the cost of such arrangements.

(vi) AMC Service provider shall be responsible for ensuring that the
resources employed for  carrying out the services shall conduct
themselves appropriately while dealing with the buyer department. In case
of any misconduct penalties as indicated in the SLA shall be levied and
service provider shall be required to terminate the resource with immediate
effect.

Payment Terms.

0] The payment will be made to AMC Service provider on quarterly
basis (if the services are satisfactory) on submission of bill by the service
provider on completion of each quarter after deducting penalty amount, if
any.

(i) Enhancement or decrease of taxes, duties or prices of components,
etc will not affect the AMC rates during the entire period of AMC, no
difference shall be paid or claimed as a result of the above.

(i)  No request/claim for any hike in the approved rates would be
entertained under any circumstances during the period of contract.
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(n) Breach of Contract and Termination. The Service may be terminated by
the Department by giving one month’s advance notice to the firm. The Agreement
shall be come to an end either on completion of the Contract Period or shall be
terminated for the following reasons by either party.

0] Mutual consent. The contract may be terminated based on
mutual consent in case the services are no longer required by the Buyer by
providing reasonable notice period as per the term of the contract or
minimum of 30 days. Termination based on mutual consent will not attract
any penalties or shall not be liable for any extra payments other than
payments of invoices raised till the time of termination including notice
period.

(i) Breach of SLAs The Service Provider shall be responsible for
faithful compliance of the terms and conditions of this agreement. In case
of noncompliance of Service obligations, penalty per default will be
imposed as per SLA. Non delivery of service in time, not starting work in
time, violations of existing laws and statuary requirements, committing
fraud etc. will be considered as a Major default and the contract will be
cancelled immediately without giving any further notice.

(aa) Penalty to be imposed if the resolution of observation from
Income Tax Department is delayed above 72 Hrs.

(ab) If the service providers are not able to complete or turn up for
the calls, then users can avail the services from any other local
service provider and the amount so spent can be deducted from the
bill of Services Provider/from his due amount.

(ac) Penalty will be imposed in case of failure to meet the required
timeline of necessary filing on required government sites.

(ad) The cumulative penalty cannot exceed 10% of the contract
value for that period. The contract may be terminated by the Buyer
once this limit is breached without any prejudice to other contractual
remedy.
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Penalties.
S No SLA Base Line First default | Second default | Third default
Performance and
subsequent
defaults

(i) | Delay in AMC services | Termination of - -
starting to start within | contract

maximum 1

weeks from

award of the
contract

(i) |Log To be Warning to be  |0.5% will be 0.5% will be
Maintenance |submitted given charged from the |charged from
of filing every qtr order. the order.

before
payment for
AMC

(i) |Delay filing |To be carried |0.5% of billed 0.5% of billed 0.5% of billed
out within 48 |amount for amount for every |amount for
hours when  |every day delay |day delay every day
due. delay

(iv) |Notification |Should be 2% of billing 3% of billing 5% of billing
by Income resolved amount for the |amount for amount per
tax within 48 quarter for guarter for every |quarter for
Department |hours of every one day |one day delay every one day

receipt of delay delay.
notification.

(v) |Misconduct |No such Rs 1000 and Rs 2500 and Rs 5000 and
in any occasion resource to be |resource to be resource to be
manner should terminated in terminated in terminated in

happen addition to any |addition to any addition to
other action as |other action as any other
deemed fit by |deemed fit by action as
buyer buyer deemed fit by
organization organization buyer
organization
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