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Invitation for Bids
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INVITATION FOR BIDS (IFB)
(Section-1)

Ref No: GAIL GAS/NOIDA/7205/PK/25-26/125 Date: 08.04.2026

To,

[PROSPECTIVE BIDDERS]

SUB: TENDER NO. GAIL GAS/NOIDA/7205/PK/25-26/125 (NIC TENDER ID:
2026_GAILG_272366_1) FOR HIRING OF SERVICES FOR CONDUCTING
INTERNAL AUDIT OF THE COMPANY FOR FY 2026-27 TO FY 2028-29.

Dear Sir/Madam,

1.0 GAIL Gas Limited (CIN U40200DL2008G0O1178614), a wholly owned subsidiary company
of M/s. GAIL (India) Limited having registered office at 16, Bhikaji Cama Place, R.K. Puram,
New Delhi, invites bids from bidders for the subject works/services, in complete accordance
with the following details and enclosed Tender Documents.
2.0  The brief details of the tender are as under:
BRIEF SCOPE
(A) OF HIRING OF SERVICES FOR CONDUCTING INTERNAL AUDIT
WORK/SERVIC | OF THE COMPANY FOR FY 2026-27 TO FY 2028-29
ES
TENDER NO. & | GAIL GAS/NOIDA/7205/PK/25-26/125 Dated 08.04.2026
(B) | DATE
NIC Tender ID: | 2026 GAILG 272366 1
TYPE OF SINGLE BID "
(C) | BIDDING SYSTEM
SYSTEM TWO BID v
SYSTEM
E-TENDER y
(D) TYPE OF
TENDER MANUAL "
(E) CONTRACT The contract period shall be three (3) years, from 01.04.2026 to
PERIOD 31.03.2029, extendable by a further period of one (1) year.
BID SECURITY | Rs. 77,836/-
F) / EARNEST
MONEY Further, MSEs and CPSEs (to whom exemption is allowed as per extant
DEPOSIT guidelines in vogue) are required to submit Declaration for Bid Security
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(EMD) as per proforma provided in tender document.
(F1 DECLARATIO | MSEs and CPSEs (to whom exemption is allowed as per extant
) N FOR BID | guidelines in vogue) are required to submit Declaration for Bid Security
SECURITY as per proforma as Form F-2A.
From 08.04.2026 to 29.04.2026 on following websites:
'\A(‘VOAII:L'.?_‘EII\:‘[;ER (i) GAIL Gas Tender Website: https://gailgastenders.gail.co.in
(G) | DOCUMENT (i) Govt. CPP Portal - https://eprocure.gov.in
ON (ili)  Govt. e-Procurement System of National Informatics Center
(GePNIC) portal [e-tender portal]
WEBSITE(S) https://etenders.gov.in/eprocure/app
(iv) GAIL Gas Website: http://www.gailgas.com
Date: 15.04.2026 Time: 11:00 Hrs
Pre-bid meting shall be conducted through video conferencing. Link is
as under:
DATE, TIME & | Microsoft Teams meeting
VENUE OF | join:
(H) | pRE-BID o
- https://teams.microsoft.com/meet/44563830208981?p=RegSud59g9
MEETING Zavbts3N
Meeting ID: 445 638 302 089 81
Passcode: gV7uP9wd
DUE DATE &1 hate: 29.04.2026
() | TIME OF BID- | . ™ f h
SUBMISSION Time: on or before 1400 hrs
DATE AND
%) TIME OF UN- | Date: 30.04.2026
PRICED BID | Time: at 1500 hrs.
OPENING
Name : Pankaj Kumar
(K) CONTACT Designation: Ch. Manager (C&P)
DETAILS Phone No. & Extn : 0120-4862400 Ext. 2347
e-mail : dineshkbellani@aqail.co.in

In case of the days specified above happens to be a holiday in GAIL Gas, the next working day
shall be implied.

3.0

4.0

Bids must be submitted strictly in accordance with Clause No. 11 of ITB of Tender document.
The IFB is an integral and inseparable part of the bidding document.

The following documents in addition to uploading in the e-bid on e-tender portal, shall also
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be submitted in Original (in physical form) within 7 (seven) days from the bid due date
provided the scanned copies of the same have been uploaded along with the e-bid within the
Due Date & Time of Bid Submission:

) EMD/Bid Security /Declaration for Bid Security (as applicable)
[Note: Submission of original is not applicable for online banking transaction]
i) Line of Credit (if applicable)

5.0 Clarification(s)/Corrigendum(s) if any shall also be available on above referred websites. Any
revision, clarification, addendum, corrigendum, time extension, etc. to this Tender Document
will be hosted on the above-mentioned website(s) only. Bidders are requested to visit the
website regularly to keep themselves updated.

Bidders are advised to submit their bid strictly as per terms and conditions of tender
documents and not to stipulate any deviation/exceptions.

6.0  Any bidder, who meets the Bid Evaluation Criteria (BEC) and wishes to quote against this
Tender Document, may download the complete Tender Document along with its
amendment(s) if any from websites as mentioned at 2.0 (H) of IFB and submit their Bid
complete in all respect as per terms & conditions of Tender Document on or before the Due
Date & Time of Bid Submission.

7.0  Bid(s) received from bidders to whom tender/information regarding this Tender Document
has been issued as well as offers received from the bidder(s) by downloading Tender
Document from above mentioned website(s) shall be taken into consideration for evaluation
& award provided that the Bidder is found responsive subject to provisions contained in
Clause No. 2 of ITB. The Tender Document calls for offers on single point “Sole Bidder”
responsibility basis (except where JV/Consortium bid is allowed pursuant to clause no. 3.0
of ITB) and in total compliance of Scope of Works as specified in Tender Document.

8.0  GAIL Gas reserves the right to reject any or all the bids received at its discretion without
assigning any reason whatsoever.

This is not an Order/Contract.
For & on behalf of GAIL Gas Limited

(Pankaj Kumar)
Ch. Manager (C&P)
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SECTION-II
BID EVALUATION CRITERIA (BEC)
AND
EVALUATION METHODOLOGY
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BID EVALUATION CRITERIA (BEC)
(Section-11)
Technical (Experience) Criteria:

(i) Bidder must have executed at least three (03) contracts/audits, each of minimum executed
value of Rs. 6.12 Lacs for Statutory Audit/ Internal Audit job in any of the previous 7 years
reckoned from bid due date for a company having a minimum turnover of Rs. 1000 Crores
during that period engaged in City Gas Distribution/Oil & Gas/Petrochemical/Fertiliser/
Refinery/ Power / Mining / Process Industry.

OR

(i) Bidder must have executed at least two (02) contracts/audits, each of minimum executed
value of Rs. 7.65 Lacs for Statutory Audit/ Internal Audit job in any of the previous 7 years
reckoned from bid due date for a company having a minimum turnover of Rs. 1000 Crores
during that period engaged in City Gas Distribution/Oil & Gas/Petrochemical/Fertiliser/
Refinery/ Power / Mining / Process Industry.

OR

(i) Bidder must have executed at least a single contracts/audits, each of minimum executed
value of Rs. 12.25 Lacs for Statutory Audit/ Internal Audit job in any of the previous 7 years
reckoned from bid due date for a company having a minimum turnover of Rs. 1000 Crores
during that period engaged in City Gas Distribution/Oil & Gas/Petrochemical/Fertiliser/
Refinery/ Power / Mining / Process Industry.

In case the bidder does not have experience as mentioned at sl. no. A.1 (i to iii), bidder can
submit their bid on the basis of technical experience of foreign based another company
(supporting company) besides complying to the conditions mentioned at clause no. H below.

The foreign based supporting company also to meet other criteria(s) as mentioned above at
sl. no. A.1 (i & iii) or the criteria at sl. no. A.3 as applicable.

In case the bidder is executing a rate contract of above which is still running and the contract
executed value till one day prior to the due date of bid submission is equal to or more than
the minimum prescribed value as mentioned above, such experience will also be taken into
consideration provided that the bidder has to submit satisfactory work execution certificate
to this effect issued by the end user / owner / authorized consultant.

A job executed by a bidder for its own plant / projects cannot be considered as experience
for the purpose of meeting requirement of BEC of the tender. However, jobs executed for
Subsidiary / Fellow subsidiary / Holding company will be considered as experience for the
purpose of meeting BEC subject to submission of tax paid invoice(s) duly certified by
Statutory Auditor of the bidder towards payments of statutory tax in support of the job
executed for Subsidiary /Fellow subsidiary / Holding company. Such bidders to submit
these documents in addition to the documents specified in the bidding documents to meet
BEC.
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Notes to BEC-Technical:

(i) Experience acquired by a bidder as a sub-contractor can be accepted against
submission of requisite certificate / documents from end user by such bidder along
with other specified documents.

(i)  Bids of Joint Venture / Consortium will not be acceptable.

(iii)  In case bidder has executed multiple order/contracts under a rate contract/agreement
or against a single tender , all executed orders/contracts shall be considered as single
order/contract for evaluation of credentials of a bidder for meeting the experience
criteria as mentioned above.

(iv)  Bidder(s) shall be required to submit the documents in respect of above experience
criteria as per details at sl. no. F below.

(v)  To ensure compliance with Companies Act and maintain independence, the internal
auditors should be different from the statutory auditors and cost auditors. Therefore,
the statutory auditors and cost auditors of GAIL Gas Ltd. during the relevant
period/part period cannot participate in the instant tender.

B. Financial Criteria:

Not Applicable in this instant tender

C. Exchange rate for Conversion of Currency for evaluation of documents submitted by bidders
for BEC which are in other currency than specified in BEC shall be as follows:

(@) BEC (Technical Criteria): Bill Selling (foreign exchange) Rate of State Bank of
India as prevailing on the date of award of contract submitted by bidder.

() Incase, the SBI Selling rate is not available as on the date of conversion as specified
above for respective cases, the exchange rate for conversion of currency shall be
taken from the internet, such as:

https://www.xe.com/currencyconverter
https://economictimes.indiatimes.com/markets/forex/currency-converter
https://www.0anda.com/currency/converter
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D. Only documents (Work Order, Completion certificate, Execution Certificate etc.) which
have been referred/ specified in the bid shall be considered in reply to queries during
evaluation of Bids.

After submission of bid, only related shortfall documents will be asked for in TQ/CQ and
considered for evaluation. For example, if the bidder has submitted a contract without its
completion/ performance certificate, the certificate will be asked for and considered.
However, no new reference/ PO/WO/LOA is to be submitted by bidder in response to
TQ/CQ so as to qualify and such documents will not be considered by GAIL Gas for
evaluation of Bid.

Any shortfall information / documents on the Audited Annual Report / Financial Statement
of the Bidder and/or line of credit for working capital issued on or before the final bid due
date can only be sought against Commercial queries (CQs). Any information/ documents
issued post final bid due date shall not be considered for evaluation.

Experience of bidder acquired as a subcontractor can be accepted against submission of
certificate from end user by such bidder along with other specified documents.

E. RELAXATION OF PRIOR TURNOVER AND PRIOR EXPERIENCE FOR
STARTPUS (AS DEFINED IN GAZETTE NOTIFICATION NO. D.L-33004/99
DATED 18.02.2016 AND 23.05.2017 OF MINISTRY OF COMMERCE AND
INDUSTRY), AS AMENDMED TIME TO TIME

Relaxation of prior turnover and prior experience for STARTUPS not applicable for this
tender

F. Documents required to be submitted/uploaded by bidder along with the bid for
qualification of BEC:

SI. |BEC Description Documents required for qualification
No. | Clause no.
Technical Criteria
1 Al Experience against | Copies of Order/LOA/Contract/Agreement
execution & | along with proof of execution / completion i.e.
completion of order. | Completion / Execution Certificate issued by
owner / end user / authorized consultant in
support of experience criteria. The completion /
execution certificate must indicate work order
number, date, scope of work, contract value,
contract period and executed value.

For Statutory Auditors-

Engagement Letter/Appointment Letter/ CAG
appointment letter/Form ADT-1 filed with ROC
along with audit report /financial statements/
UDIN verification in support of experience
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criteria. For calculating order value the audit fee
received for which invoice raised and payment
proof are to be submitted.

To meet the criteria of minimum Turnover of Rs.
1000 Crores as mentioned at clause no. A.1. of
BEC-Technical, bidder to submit audited
financial statement(s) of the client during that
period.

Documentary evidence like Audited Financial
Statement of the client(s) (including Balance
Sheet and P&L statement) and a certificate issued
by Chartered Accountant with UDIN (not being
employee/ partner of the bidder) towards
minimum turnover of Rs. 1,000 Crores in the year
of audit

OR

UDIN verification documents details mentioning
the turnover amount from ICAI website.

2 A.2 | Technical Experience | Bidder must submit/upload:
of foreign  based
another company | Documentary evidence as per requirement at sl.
(supporting no. A.2 besides the documents as applicable
company) against sl. no. H
Bidder to comply the documents as mentioned
under A.1 above.
Copy of Execution Certificate or equivalent
against Order/LOA/Contract/Agreement for the
running contract as mentioned at point “A.1”
above must be submitted/uploaded clearly
. . mentioning the executed value till one day prior
Experl_ence agal_nst to bid submission due date, which must be equal
A.3 | execution of running to or more than the minimum prescribed value
Contract mentioned at sl. No. A.1 of BEC. The execution
3 certificate or equivalent must contain the detailed
information like Order/LOA/Contract/
Agreement No. with date, Brief Scope of work /
Name of work, Order Quantity, Total executed
value etc. The Execution Certificate or equivalent
should have been issued by the end-
user/owner/authorized consultant.
Jobs executed for | Bidder must submit/upload:
4 A.4 | Subsidiary / Fellow

subsidiary/ Holding

Tax paid invoice(s) duly certified by statutory
auditor of the bidder towards payments of
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Note:
1.

company statutory tax in support of the job executed for
Subsidiary / Fellow Subsidiary /Holding
Company.
Bidder which shares | Bidder must submit/upload:
5 | a land border with | pocymentary evidence as per requirement at sl.
India no. J below.

Bidder to note that Only documents (Work Order, Completion certificate, Execution
Certificate etc.) which have been referred/ specified in the bid shall be considered in reply
to queries during evaluation of Bids.

Note: Bidder shall furnish the duly filled and signed Check list for submission of
documents for qualification for Bid Evaluation Criteria (BEC) as per format F-8 (B).

AUTHENTICATION OF DOCUMENTS SUBMITTED IN SUPPORT OF BID
EVALUATION CRITERIA:

Technical Criteriaof |  All documents in support of Technical Criteria of Bid
BEC Evaluation Criteria (BEC) to be furnished by the bidders shall
necessarily be duly certified / attested by authorized signatory
of the bidder.

Note: In case bidder is qualifying based on their foreign based
supporting company’s credentials, authentication requirements
for such documents shall be applicable as required below:

Documents in support of Technical Criteria of BEC to be
furnished by the Bidder shall necessarily be duly certified /
attested by Chartered Engineer/Licensed Professional
Engineer / EurEta Registered Engineer / Euring or Equivalent
Registered Engineer of manufacturer’s country with legible
stamp.

Further, supporting document pertaining to technical BEC
should also be certified true copies, duly signed, dated and
stamped by an official, authorized for this purpose in Indian
Embassy/ High Commission in manufacturer’s country.
However, member countries of Hague Convention 1961,
supporting document pertaining to technical BEC Apostille
affixed by Competent Authorities designated by the
government of bidder’s country shall also be acceptable.

Financial Criteria of | Not Applicable
BEC

All documents in support of BEC and all other tender provisions should be scanned and
uploaded in the portal.
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In the absence of the requisite document, GAIL Gas reserves the right to reject the bid
without any further reference to the bidder.

ELIGIBILITY CRITERIA OF A BIDDER IN CASE BID IS SUBMITTED ON THE
BASIS OF TECHNICAL EXPERIENCE OF FOREIGN BASED ANOTHER
COMPANY (SUPPORTING COMPANY) AS UNDER

Not Applicable in this instant tender

Apart from above, Bidder must submit all other relevant documents/ information as
specified in the Scope of Work/SCC for Technical Evaluation of bid or specified
elsewhere in the Tender Document, towards proof of its responsiveness.

CLAUSE REGARDING PROVISION FOR PROCUREMENT FROM A BIDDER
WHICH SHARES A LAND BORDER WITH INDIA:

OM no. 7/10/2021-PPD (1) dated 23.02.2023, Department of Expenditure, Ministry of
Finance, Govt. of India refers. The same are available at website
https://doe.gov.in/procurement-policy-divisions.

Any bidder from a country which shares a land border with India will be eligible to bid in
this tender only if the bidder is registered with the Competent Authority. For details of
competent authority refer to Annexure | of Order (Public Procurement no. 4) dated
23.02.2023.

Further, any bidder (including bidder from India) having specified Transfer of Technology
(ToT) arrangement with an entity from a country which shares a land border with India,
shall also require to be registered with the same competent authority.

Further the above will not apply to bidders from those countries (even if sharing a land
border with India) to which the Government of India has extended lines of credit or in which
the Government of India is engaged in development projects. Updated lists of countries to
which lines of credit have been extended or in which development projects are undertaken
are given in the website of the Ministry of External Affairs, Govt. of India

"Bidder" (including the term ‘tenderer’, ‘consultant' 'vendor' or 'service provider' in certain
contexts) for purpose of this provision means any person or firm or company, including
any member of a consortium or joint venture (that is an association of several persons, or
firms or companies), every artificial juridical person not falling in any of the descriptions of
bidders stated hereinbefore, including any agency, branch or office controlled by such
person, participating in a procurement process.

""Bidder from a country which shares a land border with India™ for the purpose of this:
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An entity incorporated, established or registered in such a country; or

A subsidiary of an entity incorporated, established or registered in such a country; or
An entity substantially controlled through entities incorporated, established or
registered in such a country; or

An entity whose beneficial owner is situated in such a country; or

An Indian (or other) agent of such an entity; or

A natural person who is a citizen of such a country; or

A consortium or joint venture where any member of the consortium or joint venture
falls under any of the above

ocoe

Q o o

5. ""Beneficial owner"" for the purpose of above (4) will be as under:

I. In case of a company or Limited Liability Partnership, the beneficial owner is the
natural person(s), who, whether acting alone or together, or through one or more
juridical person(s), has a controlling ownership interest or who exercises control
through other means.

Explanation—

a) "Controlling ownership interest" means ownership of, or entitlement to, more
than twenty-five per cent of shares or capital or profits of the company;

b) "Control" shall include the right to appoint the majority of the directors or to
control the management or policy decisions, including by virtue of their
shareholding or management rights or shareholders agreements or voting
agreements;

i) In case of a partnership firm, the beneficial owner is the natural person(s) who,
whether acting alone or together, or through one or more juridical person, has
ownership of entitlement to more than fifteen percent of capital or profits of the
partnership;

iii)  Incase of an unincorporated association or body of individuals, the beneficial owner
Is the natural person(s), who, whether acting alone or together, or through one or
more juridical person, has ownership of or entitlement to more than fifteen percent
of the property or capital or profits of such association or body of individuals;

Iv)  Where no natural person is identified under (i) or (ii) or (iii) above, the beneficial
owner is the relevant natural person who holds the position of senior managing
official;

V) In case of a trust, the identification of beneficial owner(s) shall include identification
of the author of the trust, the trustee, the beneficiaries with fifteen percent or more
interest in the trust and any other natural person exercising ultimate effective control
over the trust through a chain of control or ownership.

6. "Agent™ for the purpose of this Order is a person employed to do any act for another, or to
represent another in dealings with third persons
Note:
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(1) A person who procures and supplies finished goods from an entity from a country
which shares a land border with India will, regardless of the nature of his legal or
commercial relationship with the producer of the goods, be deemed to be an Agent
for the purpose of this Order.

(i)  However, a bidder who only procures raw material, components etc. from an entity
from a country which shares a land border with India and then manufactures or
converts them into other goods will not be treated as an Agent.]

7. "Transfer of Technology™ means dissemination and transfer of all forms of commercially
usable knowledge such as transfer of know-how, skills, technical expertise, designs,
processes and procedures, trade secrets, which enables the acquirer of such technology to
perform activities using the transferred technology independently. (Matters of interpretation
of this term shall be referred to the Registration Committee constituted by the Department
for Promotion of Industry and Internal Trade, and the interpretation of the Committee shall
be final.)

8. ""Specified Transfer of Technology" means a transfer of technology in the sectors and/ or
technologies, specified at Schedule-I, 11 & 3 of this order.

9. SUBMISSION OF CERTIFICATE IN BIDS:

Bidder shall submit a certificate in this regard as Form-1-A.

For cases falling under the category of Transfer of Technology, Bidder shall submit a
certificate in this regard as Form-1-B.

If such certificate given by a bidder whose bid is accepted is found to be false, this would
be a ground for immediate rejection of the bid/termination and further action as per
“Procedure for Action in case of Corrupt/Fraudulent/ Collusive / Coercive Practices” of
tender document.

10.  The registration, wherever applicable, should be valid at the time of submission of bids and
at the time of acceptance of bids. In respect of supply otherwise than by tender, registration
should be valid at the time of placement of order. If the bidder was validly registered at the
time of acceptance / placement of order, registration shall not be a relevant consideration
during contract execution.

11. PROVISION TO BE IN WORKS CONTRACTS, INCLUDING TURNKEY
CONTRACTS:

The successful bidder shall not be allowed to sub-contract works to any contractor from a
country which shares a land border with India unless such contractor is registered with the
Competent Authority. The definition of "contractor from a country which shares a land
border with India™ shall be as in Para 4 herein above. A Certificate to this regard is to be
submitted by bidder is placed at Form-I1.

[Note:  Procurement of raw material, components, etc. does not constitute sub
contracting]

Tender No.: GAIL GAS/NOIDA/7205/PK/25-26/125 (Tender ID: 2026_GAILG_272366_1) for Hiring of services for conducting Internal Audit of the company for FY 2026-27 to
FY 2028-29
Page 15 of 219




NEn A

S

g

K.

BID EVALUATION METHODOLOGY FOR AWARD:
1. The evaluation of bids will be made on following basis:
2. GAIL Gas Ltd. will evaluate and compare the bids of the techno-commercially

qualified bidders whose bids are previously determined to be substantially responsive

pursuant to “ITB: Clause-29”.
3. Techno-commercial Evaluation of the bids will be done first against the BEC

stipulated in relevant Section of the tender document to qualify the bidders.

4, The Bids of the qualified bidder(s) shall be further assessed as per the Bid Assessment
Criteria/Bid Evaluation Methodology as under:

5. Methodology of Technical Evaluation (Evaluation of Quality):

I. GAIL Gas Limited shall evaluate each technical proposal considering the
criteria like relevant experience for the assignment, qualification of the key
staff, financial competency, Location preference etc.

ii. A minimum qualifying mark on technical points to be scored is 70 (i.e. out of
maximum 100 marks) for opening of the price bid.

ilii.  The technical evaluation of the proposal shall be done on the basis of
Evaluation of Quality and the aggregate score less than the minimum
qualifying marks i.e. 70 (i.e. out of maximum 100 marks) will be disqualified.

Ghaziabad. This office shall
be responsible for
conducting internal audit of
GAIL Gas Ltd. as per this
tender.

SI. | Evaluation Criteria Minimum Remarks & Supporting Maximum
No. Preference Documents Preference
Marks Marks
Extra 2 points for bidders
having additional office in
Bengaluru City
Bidder should be a CA/ICMA Documents Required
Firm/LLP having a full- 1.Copy of Lease/ Rent
fledged office set-up in agreement in case of Rented
Noida/Delhi/ Greater Noida/ Office which has valid date.
01 Gurugram  /Faridabad / 10 2.Copy of Registered 12

Deed/Power  of  Attorney/
Municipal Tax Receipt/
Property Tax Receipt for owned
Premises.

The above documents are to be
duly certified / attested by
Notary Public with legible
stamp.

Tender No.: GAIL GAS/NOIDA/7205/PK/25-26/125 (Tender ID: 2026_GAILG_272366_1) for Hiring of services for conducting Internal Audit of the company for FY 2026-27 to
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Sl Evaluation Criteria Minimum Remarks & Supporting Maximum
No. Preference DoCUMENts Preference
Marks Marks
Extra 01 mark for each year
for having more than 10 years of
standing in the profession
subject to maximum of 05 such
marks.
Documents required:
In case of company:
Bidder shall provide copy of
Incorporation/ Registration
Bidder should have at least Certificate of the company
Ten years of standing in the depicting date of
02 | profession of Chartered 15 incorporation/registration duly 20
Accountancy/ Cost certified / attested by Notary
Accountancy. Public with legible stamp.
In case of Proprietorship /
Partnership Firm:
Bidder shall provide copy of
registration certificate under
“Shop & Establishment Act” /
“Trade Licence” including
Affidavit or Partnership Deed
(as applicable) duly certified /
attested by Notary Public with
legible stamp.
Extra 01 mark for each
Bidder should have at least qualified Chartered Accountant
six (06) qualified Chartered and/or qualified Cost
Accountants (CA) and/or Accountant and/or qualified
qualified Cost Accountants Chartered  Engineer  with
(CMA) and/or  qualified minimum one year of post
Chartered Engineer qualification employment as a
o3 | ncluding partners. 10 partner /regular employee in the 16
bidder’s firm in excess of
(He /She should be a minimum requirement of Six
partner/regular employee of (06) subject to maximum of 06
the bidder for a minimum such marks.
post qualification period of
one year as on due date of Documents required:
submission of bid)
Bidder shall provide duly

Tender No.: GAIL GAS/NOIDA/7205/PK/25-26/125 (Tender ID: 2026_GAILG_272366_1) for Hiring of services for conducting Internal Audit of the company for FY 2026-27 to
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Sl.
No.

Evaluation Criteria

Minimum
Preference
Marks

Remarks & Supporting
Documents

Maximum
Preference
Marks

Notarized affidavit mentioning
the details of qualified
Chartered Accountants and/or
qualified Cost Accountants
and/or  Chartered Engineer
along with their Membership
numbers & date and joining
dates.

04

Bidder should have
experience of conducting
Internal/Statutory Audit of at
least one company engaged
in any of the industries
related to Oil & Gas
/Petrochemical/Fertiliser/
Refinery/ Power / Mining /
other  Process  Industry
having a minimum turnover
of Rs. 1000 Crores in any of
the year of audit.

(During preceding 07 years
i.e. FY 2018-19 to till date)

15

Extra 02 marks for conducting
internal/statutory audit for each
additional company engaged in
any of the industries related to
Oil & Gas
/Petrochemical/Fertiliser/
Refinery/ Power / Mining /
other Process Industry having a
turnover of Rs. 1000 Crores in
any of the year of audit. (During
preceding 07 years i.e., FY
2018-19 to till date) which is in
excess of the minimum
requirement of one, subject to
maximum of 06 marks.

Documents required:

Bidder shall provide Copies of
work order / LOA along with
the corresponding Completion
Certificate (issued on the
letterhead of the client/ end user
/ authorized consultant of the
client) duly certified / attested
by authorized signatory of the
bidder.

For Statutory Auditors-
Engagement Letter/
Appointment  Letter/ CAG
appointment letter/Form ADT-1
filed with ROC along with audit
report /financial statements/
UDIN verification in support of
experience criteria. For
calculating order value the audit

21
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Sl.
No.

Evaluation Criteria

Minimum
Preference
Marks

Remarks & Supporting
Documents

Maximum
Preference
Marks

fee received for which invoice
raised and payment proof are to
be submitted.

Documentary evidence like
Audited Financial Statement of
the client(s) (including Balance
Sheet and P&L statement) and a
certificate issued by Chartered
Accountant with UDIN (not
being employee/ partner of the
bidder) towards minimum
turnover of Rs. 1,000 Crores in
the year of audit

OR

UDIN verification documents
details mentioning the turnover
amount from ICAI website.

05

Bidder should have
experience of conducting
Internal/Statutory Audit of at
least one City Gas
Distribution/ Gas
transmission company

during preceding 07 years
I.e., FY 2018-19 to till date

05

a) Extra 02 marks for
conducting  Internal/Statutory
audit of each additional City
Gas Distribution/ Gas
Transmission company during
preceding 07 vyears ie. FY
2018-19 to till date, which is in
excess to minimum requirement
of one subject to maximum 04
marks.

b) Extra 01 marks for
conducting internal/statutory
audit of each Central Public
Sector Undertaking (CPSU)
engaged in any of the industries
related to City Gas
Distribution/ Gas transmission
in any of the year of audit during
preceding 07 years i.e., FY
2018-19 to till date, subject to
maximum 02 marks.

Documents required:

11
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Sl Evaluation Criteria Minimum Remarks & Supporting Maximum
No Preference DoCUMENts Preference
' Marks Marks
Bidder shall provide Copies of
work order / LOA along with
the corresponding Completion
Certificate (issued on the
letterhead of the client/ end user
/ authorized consultant of the
client) duly certified / attested
by authorized signatory of the
bidder
Bidder shall provide Audited 10
Financial  Statements duly
certified / attested by Notary
. . For
public with legible stamp. Turnover-
Annual Turnover of the Empanelment with CAG-5 .
i Maximum
Bidder equal to or more than marks marks-5
06 | Rupees 50 Lacs as per their 5
latest audited financial In case bidder is not-empanelled For
statements. with CAG then zero marks will Empanelm
be allotted. However, bidder pa
. . ent with
shall not be rejected given the
: : AR CAG-5
bidder is qualifying in other
marks
parameters.
Bidder having exposure of
conducting Bidder shall provide affidavit
Internal/Statutory Audit job mentioning name of companies,
07 | in SAP based Environment. 10 period of audit etc. duly 10
certified / attested by Notary
(During preceding 07 years public with legible stamp.
l.e. FY 2018-19 to till date)
Total 70 100
6. EVALUATION AND AWARD METHODOLOGY:
o Only techno-commercially qualified bidders and the bidder securing minimum 70 Marks

against the Technical Points (Evaluation of Quality, mentioned at clause no. 1) shall be
considered for price bid opening. Price Bids shall be evaluated based on overall cost to
GAIL Gas Limited including applicable GST (CGST & SGST/UTGST or IGST). Contract
will be awarded to the bidder who has secured highest total score combining technical and
financial score as stipulated under “COMBINED QUALITY AND COST EVALUATION".

o The bidder shall quote as percentage (plus OR minus) over Total Estimated Cost (inclusive
of GST) as indicated in the SOR. The quoted plus (+) percentage shall be added on Total
Estimated Cost (inclusive of GST) and quoted minus (-) percentage shall be deducted from
Total Estimated Cost (inclusive of GST), for evaluation. The Bidder's quoted amount shall

Tender No.: GAIL GAS/NOIDA/7205/PK/25-26/125 (Tender ID: 2026_GAILG_272366_1) for Hiring of services for conducting Internal Audit of the company for FY 2026-27 to
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be based on complete Scope of Work and other terms & conditions mentioned in tender
document and its amendment (if any).

In case, any techno-commercially qualified bidders quote beyond plus OR minus 5% over
Total Estimated Cost (inclusive of GST), their price bid will not be considered for further
evaluation and will be disqualified.

The taxes and duties are to be considered for evaluation and award purpose. The cost shall
include all consultant’s remuneration and other expenses such as travel, translation, report
printing, or secretarial expenses.

The proposal with the lowest cost (Fm) shall be given financial score (Sf) of 100 points.
The financial

scores of other proposals should be computed as follows:

Sf =100 x Fm/F

Where F= amount of financial proposal

COMBINED QUALITY AND COST EVALUATION

The total score shall be obtained by weighting the combined quality/technical and cost
scores and adding them, as follows:

S=StxTw + Sfx Fw

Where S = total score

St = combined technical score

Sf = combined financial score

Tw= weight assigned to technical score i.e. 0.8

Fw= weight assigned to financial score i.e. 0.2

For example, if the combined technical score is 80, financial score is 90, then the total
score (S) works outto S=80x0.8+90x 0.2 =82

Contract will be awarded to the bidder who has secured highest total score combining
technical and financial score. In case more than one bidder is tied up at one position, contract
will be awarded to the bidder who has secured more score against the Technical Evaluation.

In case of further tie in the score against the Technical Evaluation (Evaluation of Quality),
then, contract will be awarded to the bidder, whose turnover during last audited financial
statement is higher.

Note 1:

1)

2)

3)

In case any unregistered bidder is submitting their bid, Bids will be evaluated as per
quoted prices without loading of GST (CGST & SGST/UTGST or IGST), if not
quoted.

In case any cess on GST is applicable, the same shall also be considered in evaluation.

The conditions for availing purchase preference as per PPP-2012 (Public Procurement
Policy for MSEs-2012) & PPP-MII (Make In India) like bidder’s price in the specified price
band, bidder agreeing to match L1 Price, etc. shall be applicable as given in the tender under
relevant clauses.

Tender No.:
FY 2028-29
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Purchase preference as per PPP-2012 & PPP-MII as mentioned in ITB of tender
document shall be applicable considering tender as non-splitable.

Matching with L1 Price is to be done by way of uniform percentage reduction on respective
bidder's quoted Price(s) of SOR.

RESTRICTING PARTICIPATION OF NCLT REFERRED BIDDERS:

i.  Offer from the following type of bidders / members of consortium will not be
considered:
a) Bidders who are undergoing insolvency resolution process or liquidation or
bankruptcy proceeding under Insolvency and Bankruptcy Code, 2016 (Code).
b) Bidders whose resolution process or liquidation or bankruptcy proceeding is
initiated under the Code at any stage of evaluation of bid.
It will be responsibility of the bidder/contractor/vendor to inform GAIL Gas within 15
(Fifteen) days from the date of order of insolvency resolution process or liquidation or
bankruptcy proceeding passed by the Adjudicating Authority namely National Company
Law Tribunal (NCLT) or Debt Recovery Tribunal (DRT) under the Code.
If bidder fails to share the information regarding their status of insolvency resolution process
or liquidation or bankruptcy proceeding in their bid or at any latter stage, their offer is liable
to be rejected by GAIL Gas/PMC.
GAIL Gas reserve the right to cancel / terminate the contract without any liability on the
part of GAIL Gas immediately on the commencement of insolvency resolution process or
liquidation or bankruptcy proceeding of any party under the contract.

A declaration in this regard shall be furnished by the bidder as per proforma enclosed as
Annexure-I1 to Section-11
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Schedule I
List of Category-1 Sensitive sectors:
Sr. No. Sector
(1) Atomic Energy
(i) Brocasting/ Print and Digital Media
(iii) Defense
(iv) Space
(V) Telecommunications
Schedule 11
List of Category-1l Sensitive sectors:
Sr. No. Sector
(i) Power and Energy (including exploration/ generation/transmission/
distribution/ pipeline)
(i) Banking and Finance including Insurance
(iii) Civil Aviation
(iv) Construction of ports and dams & river valley projects
(V) Electronics and Microelectronics
(vi) Meteorology and Ocean Observation
(vii) Mining and extraction (including deep sea projects)
(viii) Railways
(ix) Pharmaceuticals & Medical Devices
(x) Agriculture
(xi) Health
(xii) Urban Transportation
Schedule 111
List of Sensitive Technologies:
Sr. No. Sensitive Technologies
(1) Additive Manufacturing (e.g. 30 Printing)
(i) Any equipment having electronic programmable components or autonomous
systems (e.g. SCADA systems)
(i) Any technology used for uploading and streaming of data including broadcasting,
satellite communication etc.
(iv) Chemical Technologies
Biotechnologies including Genetic Engineering and Biological Technologies
(V)
(vi) Information and Communication Technologies
(vii) Software

Tender No.: GAIL GAS/NOIDA/7205/PK/25-26/125 (Tender ID: 2026_GAILG_272366_1) for Hiring of services for conducting Internal Audit of the company for FY 2026-27 to
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Form-1 to Section 11

UNDERTAKING ON LETTERHEAD

To,
M/s GAIL GAS LIMITED

SUB: TENDER NO. GAIL GAS/NOIDA/7205/PK/25-26/125 (NIC TENDER ID:
2026_GAILG_272366_1) FOR HIRING OF SERVICES FOR CONDUCTING
INTERNAL AUDIT OF THE COMPANY FOR FY 2026-27 TO FY 2028-29.

Dear Sir
We have read the clause regarding Provisions for Procurement from a Bidder which shares a land
border with India, we certify that, bidder M/s (Name of Bidder) is:

(1) Not from such a country [ ]

(i) If from such a country, has been registered [ ]

with the Competent Authority.
(Evidence of valid registration by the
Competent Authority shall be attached)

(Bidder is to tick appropriate option (+) above).

We hereby certify that bidder M/s (Name of Bidder) fulfils all requirements in this
regard and is eligible to be considered against the tender.

Place: [Signature of Authorized Signatory of Bidder]
Date: Name:

Designation:

Seal:

Tender No.: GAIL GAS/NOIDA/7205/PK/25-26/125 (Tender ID: 2026_GAILG_272366_1) for Hiring of services for conducting Internal Audit of the company for FY 2026-27 to
FY 2028-29
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FORM-III to Section-11

DECLARATION ON PROCEEDINGS UNDER INSOLVENCY AND BANKRUPTCY
CODE 2016

(to be submitted on letter head of bidder)

To,
M/s GAIL GAS LIMITED

SUB: TENDER NO. GAIL GAS/NOIDA/7205/PK/25-26/125 (NIC TENDER ID:
2026 GAILG 272366 1) FOR HIRING OF SERVICES FOR CONDUCTING
INTERNAL AUDIT OF THE COMPANY FOR FY 2026-27 TO FY 2028-29.

Dear Sir,

I/ We hereby declare that I/We, M/s , declare that:

(i) I/We am/are not undergoing insolvency resolution process or liquidation or bankruptcy
proceeding as on date.
OR
(i)  1/We am/are undergoing insolvency resolution process or liquidation or bankruptcy
proceeding as on date as per details mentioned below.
(@)
(b)
(©

(Attach details in separate sheet)

(i) Further, 1 / We also confirms that in case there is any change in status of this declaration at
any stage of tendering / execution (in case of award), the same will be promptly informed
to GAIL Gas.

Note: Strike out either (i) or (ii) as applicable.

It is understood that if this declaration is found to be false, GAIL Gas Limited shall have the right
to reject my/our bid, and forfeit the EMD/CPS. If the bid has resulted in a contract, the contract
will be liable for termination without prejudice to any other right or remedy (including black listing
or holiday listing) available to GAIL Gas Limited.

Place: [Signature of Authorized Signatory of Bidder]
Date: Name:

Designation

Seal:

Tender No.: GAIL GAS/NOIDA/7205/PK/25-26/125 (Tender ID: 2026_GAILG_272366_1) for Hiring of services for conducting Internal Audit of the company for FY 2026-27 to
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Appendix-A3 to Section |1

PROFORMA OF "BANK GUARANTEE" TOWARDS PERFORMANCE SECURITY /
SECURITY DEPOSIT BY FOREIGN BASED SUPPORTING COMPANY OF THE
BIDDING COMPANY
CONTRACT PERFORMANCE SECURITY / SECURITY DEPOSIT
(ON NON-JUDICIAL STAMP PAPER OF APPROPRIATE VALUE)

To,

To, Bank Guarantee No.

M/s GAIL GAS Limited | Date of BG

BG Valid up to (Expiry date)

Claim period up to (indicate date of expiry of claim period which
includes minimum three months from the expiry date)

Stamp SI. No./e-Stamp Certificate No.

Dear Sir(s),

M/s. having
registered office at (herein after called the “SUPPLIER” which
expression shall wherever the context so require include its successors and assignees) have been
placed/ awarded the job/work of vide
PO/LOA /FOA No. dated (herein after called

CONTRACT) for GAIL GAS Limited having registered office at 16, Bhikaiji Cama Place, R.K.
Puram, New Delhi (herein after called the “GAIL GAS” which expression shall wherever the context
so require include its successors and assignees).

Further, M/s (Name of the Supporting company) having its registered/head office at
based on whose experience/technical strength, the SUPPLIER has
qualified for award of contract (hereinafter referred to as the 'SUPPORTING COMPANY") which
expression shall, unless repugnant to the context or meaning thereof include all its successors,
administrators, executors and assignees) has agreed to provide complete technical and other support
to the SUPPLIER for successful completion of the contract as mentioned above, entered between
GAIL GAS and the SUPPLIER and GAIL GAS having agreed that the 'SUPPORTING COMPANY"
shall furnish to GAIL GAS a

performance guarantee for Indian Rupees/US$ .............. towards providing complete

financial and other support to the SUPPLIER for successful completion of the contract as mentioned
above,

The said M/s. (Supporting Company) has
approached us and at their request and in consideration of the premises we having our office at
have agreed to give such guarantee as hereinafter mentioned.

1. We (name of the bank) registered under the laws of
having head/registered office at

(hereinafter referred to as “the Bank", which expression shall, unless repugnant to the context

or meaning thereof, include all its successors, administrators, executors and permitted
assignees) do hereby guarantee and undertake to pay immediately on first demand in writing
any/all moneys to the extent of Indian Rs./US$ (in figures) (Indian Rupees/US

Tender No.: GAIL GAS/NOIDA/7205/PK/25-26/125 (Tender ID: 2026_GAILG_272366_1) for Hiring of services for conducting Internal Audit of the company for FY 2026-27 to
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Dollars (in words) ) without any demur, reservation,
contest or protest and/or without any reference to the 'SUPPORTING COMPANY". Any such
demand made by GAIL GAS on the Bank by serving a written notice shall be conclusive and
binding, without any proof, on the bank as regards the amount due and payable,
notwithstanding any dispute(s) pending before any Court, Tribunal, Arbitrator or any other
authority and/or any other matter or thing whatsoever, as liability under these presents being
absolute and unequivocal. We agree that the guarantee herein contained shall be irrevocable
and shall continue to be enforceable until it is discharged by GAIL GAS in writing. This
guarantee shall not be determined, discharged or affected by the liquidation, winding up,
dissolution or insolvency of the 'SUPPORTING COMPANY" and shall remain valid, binding
and operative against the bank.

2. The Bank also agrees that GAIL GAS at its option shall be entitled to enforce this Guarantee
against the Bank as a principal debtor, in the first instance, without proceeding against the
'SUPPORTING COMPANY" and notwithstanding any security or other guarantee that GAIL
GAS may have in relation to the 'SUPPORTING COMPANY’s liabilities.

3. The Bank further agrees that GAIL GAS shall have the fullest liberty without our consent and
without affecting in any manner our obligations hereunder to vary any of the terms and
conditions of the said CONTRACT or to extend time of performance by the said SUPPLIER
from time to time or to postpone for any time or from time to time exercise of any of the powers
vested in GAIL GAS against the said SUPPLIER/ and to forbear or enforce any of the terms
and conditions relating to the said agreement and we shall not be relieved from our liability by
reason of any such variation, or extension being granted to the said SUPPLIER or for any
forbearance, act or omission on the part of GAIL GAS or any indulgence by GAIL GAS to the
said SUPPLIER(s) or any such matter or thing whatsoever which under the law relating to
sureties would, but for this provision, have effect of so relieving us.

4. The Bank further agrees that the Guarantee herein contained shall remain in full force during
the period that is taken for the performance of the CONTRACT and all dues of GAIL GAS
under or by virtue of this CONTRACT have been fully paid and its claim satisfied or
discharged or till GAIL GAS discharges this guarantee in writing, whichever is earlier.

5. This Guarantee shall not be discharged by any change in our constitution, in the constitution
of GAIL GAS or that of the 'SUPPORTING COMPANY".

6. The Bank confirms that this guarantee has been issued with observance of appropriate laws of
the country of issue.

7. The Bank also agrees that this guarantee shall be governed and construed in accordance with

Indian Laws and subject to the exclusive jurisdiction of Indian Courts of the place from where
the purchase CONTRACT has been placed.

8. Notwithstanding anything contained hereinabove, our liability under this Guarantee is limited
to Indian Rs. /US$ (in figures) (Indian Rupees/US Dollars (in words)

only) and our guarantee shall remain in force until (indicate the date of
expiry of bank guarantee)

9. We have power to issue this guarantee in your favor under Memorandum and Articles of
Association and the undersigned has full power to do under the Power of Attorney, dated

granted to him by the Bank.
10.  Notwithstanding anything contained herein:

a) The Bank’s liability under this Guarantee shall not exceed (currency in figures).........

Tender No.: GAIL GAS/NOIDA/7205/PK/25-26/125 (Tender ID: 2026_GAILG_272366_1) for Hiring of services for conducting Internal Audit of the company for FY 2026-27 to
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b) This Guarantee shall remain in force upto (this date should be expiry date of
defect liability period of the Contract) and any extension(s) thereof; and

11.

c¢) The Bank shall be released and discharged from all liability under this Guarantee unless a
written claim or demand is issued to the Bank on or before the midnight of
...................... (indicate date of expiry of claim period which includes minimum three
months from the expiry of this Bank Guarantee) and if extended, the date of expiry of the last
extension of this Guarantee. If a claim has been received by us within the said date, all the
rights of GAIL GAS under this Guarantee shall be valid and shall not cease until we have
satisfied that claim.

Details of next Higher Authority of the Officials who have issued the Bank Guarantee:
Name ......oooooiiiiiiiiiiiii ..
Designation .......................
Yours faithfully,

Bank by its Constituted Attorney

Signature of a person duly

Authorized to sign on behalf of the Bank
E-mail:

Telephone/Mobile No.:
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INSTRUCTIONS FOR FURNISHING
"PERFORMANCE SECURITY /SECURITY DEPOSIT " BY "BANK GUARANTEE"

1. The Bank Guarantee by successful Bidder(s) will be given on non-judicial stamp paper as per
'stamp duty' applicable. The non-judicial stamp paper should be in name of the issuing bank.
In case of foreign bank, the said Bank Guarantee to be issued by its correspondent bank in India
on requisite non-judicial stamp paper and place of Bid to be considered as Delhi.

2. A letter from the issuing bank of the requisite Bank Guarantee confirming that said Bank
Guarantee and all future communication relating to the Bank Guarantee shall be forwarded to
Purchaser as per format appended below.

3. The Bank Guarantee shall be from any Indian scheduled bank (excluding Co-operative banks
and Regional Rural bank) or a branch of an International bank situated in India and registered
with Reserve bank of India as scheduled foreign bank. However, in case of bank guarantees
from banks other than the Nationalised Indian banks, the bank must be a commercial bank
having net worth in excess of Rs 100 crores and a declaration to this effect shall be made by
such commercial bank either in the Bank Guarantee itself or separately on its letterhead.

4. In case BG is issued directly by a bank outside India (if allowed), it should be executed on
Letter Head of the Bank and should be advised and made payable through their Indian
Branch/Corresponding Bank in India.

MATTER TO BE MENTIONED IN COVERING LETTER TO BE SUBMITTED BY
VENDOR ALONG WITH BANK GUARANTEE

BANK GUARANTEE NO

VENDOR NAME / VENDOR i
2 CODE . | NAME
VENDOR
CODE

3| BANK GUARANTEE AMOUNT

4 | PURCHASE ORDER/ LOA NO

5 NATURE OF BANK
GUARANTEE
SECURI
(Please Tick (V) Whichever is PERFORMA TY EM | ADVAN
Applicable NCE BANK DEPOSI D CE
GUARANTEE T
6
(A | EMAIL ID
) [
BG ISSUED BANK DETAILS (B | ADDRESS
) [
(C | PHONE NO
) |
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SECTION-III
INSTRUCTION TO BIDDERS
(TO BE READ IN CONJUNCTION WITH BIDDING DATA
SHEET (BDS)
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SECTION-II

INSTRUCTION TO BIDDERS
INDEX

[A] GENERAL:
1. SCOPE OF BID
2. ELIGIBLE BIDDERS
3. BIDS FROM CONSORTIUM
4. ONE BID PER BIDDER
5. COST OF BIDDING
6. SITE-VISIT

[B] BIDDING DOCUMENTS:
7. CONTENTS OF BIDDING DOCUMENTS
8. CLARIFICATION OF TENDER DOCUMENT
9. AMENDMENT OF BIDDING DOCUMENTS

[C] PREPARATION OF BIDS:
10. LANGUAGE OF BID
11. DOCUMENTS COMPRISING THE BID
12. BID PRICES
13 GST (CGST & SGST/ UTGST or IGST)
14. BID CURRENCIES
15. BID VALIDITY
16. EARNEST MONEY DEPOSIT / BID SECURITY
17. PRE-BID MEETING
18. FORMAT AND SIGNING OF BID
19. ZERO DEVIATION & REJECTION CRITERIA
20. E-PAYMENT

[D] SUBMISSION OF BIDS:
21. SUBMISSION, SEALING AND MARKING OF BIDS
22. DEADLINE FOR SUBMISSION OF BIDS
23. LATE BIDS
24. MODIFICATION AND WITHDRAWAL OF BIDS

[E] BID OPENING AND EVALUATION:

25. EMPLOYER'S RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR
ALL BIDS

26. BID OPENING

27. CONFIDENTIALITY

28. CONTACTING THE EMPLOYER

29. EXAMINATION OF BIDS AND DETERMINATION OF
RESPONSIVENESS

30. CORRECTION OF ERRORS

31. CONVERSION TO SINGLE CURRENCY FOR COMPARISON OF BIDS

32. EVALUATION AND COMPARISON OF BIDS

33. COMPENSATION FOR EXTENDED STAY

34. PURCHASE PREFERENCE
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[F] AWARD OF CONTRACT:

35. AWARD

36. NOTIFICATION OF AWARD / FAX OF ACCEPTANCE [FOA]

37. SIGNING OF AGREEMENT

38. CONTRACT PERFORMANCE SECURITY / SECURITY DEPOSIT

39. PROCEDURE FOR ACTION IN CASE
CORRUPT/FRAUDULENT/COLLUSIVE/COERCIVE PRACTICES

40. PUBLIC PROCUREMENT POLICY FOR MICRO AND SMALL
ENTERPRISE

41. AHR ITEMS

42. VENDOR EVALUATION PROCEDURE

43. INCOME TAX & CORPORATE TAX

44. DISPUTE RESOLUTION MECHANISM

45. DISPUTES BETWEEN CPSE’S/GOVERNMENT DEPARTMENT’S/
ORGANIZATIONS

46. INAM-PRO (PLATFORM FOR INFRASTRUCTURE AND MATERIALS
PROVIDERS)

47. PROMOTION OF PAYMENT THROUGH CARDS AND DIGITAL MEANS

48. CONTRACTOR TO ENGAGE CONTRACT MANPOWER BELONGING
TO SCHEDULED CASTES AND WEAKER SECTIONS OF THE SOCIETY

49. PROVISION FOR STARTUPS

50. PROVISION REGARDING INVOICE FOR REDUCED VALUE OR
CREDIT NOTE TOWARDS PRS

51. UNIQUE DOCUMENT IDENTIFICATION NUMBER BY PRACTICING
CHARTERED ACCOUNTANTS

52. DELETED

53. DOCUMENTS FOR PAYMENT

54. DELETED

55. ASSIGNMENT/SUBLET

[G] ANNEXURES:

1. ANNEXURE-I: ADDENDUM TO INSTRUCTIONS TO BIDDERS
(INSTRUCTION FOR PARTICIPATION IN E-TENDER)
2 ANNEXURE- BIDDING DATA SHEET (BDS)
I:
3. ANNEXURE- POLICY-TOPROVIDEPRPURCHASE PREFERENCE ASPER

i PUBLIC PROCUREMENT (PREFERENCE TO MAKE IN

INDIA), ORDER 2017
4. ANNEXURE- PROCEDURE FOR ACTION IN CASE
V: CORRUPT/FRAUDULENT/COLLUSIVE/COERCIVE
PRACTICES
5. ANNEXURE- PROCEDURE FOR EVALUATION OF PERFORMANCE OF
V: VENDORS/ SUPPLIERS/ CONTRACTORS/

CONSULTANTS
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INSTRUCTIONS TO BIDDERS [ITB]
(TO BE READ IN CONJUNCTION WITH BIDDING DATA SHEET (BDS)
[A] - GENERAL

1 SCOPE OF BID

1.1  The Employer as defined in the "General Conditions of Contract [GCC]", wishes to receive
Bids as described in Invitation for Bid (the “Tender Document /Bid Document”) issued
by Employer. Employer/Owner/GAIL GAS occurring herein under shall be considered
synonymous.

1.2 SCOPE OF BID: The scope of work/ Services shall be as defined in the Tender documents.

1.3 The successful bidder will be expected to complete the scope of Bid within the period
stated in Special Conditions of Contract.

1.4 Throughout the Tender Documents, the terms 'Bid', 'Tender', ‘Offer’ & ‘Proposal’ and their
derivatives [Bidder/Tenderer, Bid/Tender/Offer etc.] are synonymous. Further, 'Day' means
‘Calendar Day' and 'Singular' also means 'Plural'.

2 ELIGIBLE BIDDERS

2.1  The Bidder shall not be under a declaration of ineligibility by Employer for Corrupt/
Fraudulent/ Collusive/ Coercive practices, as defined in "Instructions to Bidders [ITB],
Clause No. 39” (Action in case Corrupt/ Fraudulent/ Collusive/ Coercive Practices).

2.2  The Bidder is not put on ‘Holiday’ by GAIL GAS or Public Sector Project Management
Consultant (like EIL, Mecon only due to “poor performance” or “corrupt and fraudulent
practices”) or banned/blacklisted by Government department/ Public Sector on due date of
submission of bid. Further, neither bidder nor their allied agency/(ies) (as defined in the
Procedure for Action in case of Corrupt/ Fraudulent/ Collusive/ Coercive Practices) are on
banning list of GAIL GAS or the Ministry of Petroleum and Natural Gas.

If the bidding documents were issued inadvertently/ downloaded from website, offers
submitted by such bidders shall not be considered for opening/ evaluation/Award and will
be returned immediately to such bidders.

In case there is any change in status of the declaration prior to award of contract, the same
has to be promptly informed to GAIL GAS by the bidder.

It shall be the sole responsibility of the bidder to inform about their status regarding para 1
of clause 2.2 herein above on due date of submission of bid and during the course of
finalization of the tender. Concealment of the facts shall tantamount to misrepresentation of
facts and shall lead to action against such Bidders as per clause 39 of ITB.

2.3  The Bidder should not be under any liquidation court receivership or similar proceedings on
due date of submission of bid. In case there is any change in status of the declaration prior
to award of contract, the same has to be promptly informed to GAIL GAS by the bidder.
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It shall be the sole responsibility of the bidder to inform GAIL GAS their status on above
on due date of submission of bid and during the course of finalization of the tender.
Concealment of the facts shall tantamount to misrepresentation of facts and shall lead to
action against such Bidders as per clause no.39 of ITB.

2.4 Bidder shall not be affiliated with a firm or entity:

(1) that has provided consulting services related to the work to the Employer during the
preparatory stages of the work or of the project of which the works/services forms a part of
or

(i) that has been hired (proposed to be hired) by the Employer as an Engineer/ Consultant for
the contract.

2.5  Neither the firm/entity appointed as the Project Management Consultant (PMC) for a
contract nor its affiliates/ JV’S/ Subsidiaries shall be allowed to participate in the tendering
process unless it is the sole Licensor/Licensor nominated agent/ vendor.

2.6  Pursuant to qualification criteria set forth in the bidding document, the Bidder shall furnish
all necessary supporting documentary evidence to establish Bidder’s claim of meeting
qualification criteria.

2.7  Power of Attorney:
Power of Attorney (POA) to be issued by the bidder in favour of the authorised employee(s),
in respect of the particular tender, for purpose of signing the documents including bid, all
subsequent communications, agreements, documents etc. pertaining to the tender and act
and take any and all decision on behalf of the bidder (including Consortium). Any
consequence resulting due to such signing shall be binding on the Bidder (including
Consortium).

The Power of Attorney shall be issued as per the constitution of the bidder as below:

a) In case of Proprietorship: by Proprietor

b) In case of Partnership: by all Partners or Managing Partner

C) In case of Limited Liability Partnership: by any bidder’s employee authorized in
terms of Deed of LLP

d) In case of Public / Limited Company: PoA in favourof authorized employee(s) by

Board of Directors through Board Resolution or by the designated officer authorized
by Board to do so. Such Board Resolution should be duly countersigned by Company
Secretary / MD / CMD / CEO.

The Power of Attorney should be valid till award of contract / order to successful bidder.
2.8  In case of change of constitution of bidder after submission of bid, the same shall be

informed by the bidder to GAIL GAS promptly. Failure to same shall be considered as
misrepresentation by the bidder.
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4.2

f)

9)

4.3
4.4

4.5

BIDS FROM CONSORTIUM- NOT APPLICABLE

ONE BID PER BIDDER

A Bidder shall submit only ‘one [01] Bid' in the same Bidding Process either as single entity
or as a member of any consortium (wherever consortium bid is allowed). A Bidder who
submits or participates in more than ‘one [01] Bid' will cause all the proposals in which the
Bidder has participated to be disqualified.

A bidder shall not have conflict of interest with other bidders. Such conflict of interest can
lead to anti-competitive practices. The bidder found to have a conflict of interest shall be
disqualified. A bidder shall be considered to have a conflict of interest with one or more
bidders in this bidding process, if:

they have controlling partner (s) in common; or

they receive or have received any direct or indirect subsidy/ financial stake from any of
them; or

they have the same legal representative/authorized signatory/agent for purposes of this bid;
or

they have relationship with each other, directly or through common third parties, that puts
them in a position to have access to information about or influence on the bid of another
Bidder; or

Bidder participates in more than one bid in bidding process. Participation by a Bidder in
more than one Bid will result in the disqualification of all bids in which the parties are
involved. However, this does not limit the inclusion of the components/ sub-assembly/
Assemblies from one bidding manufacturer in more than one bid.

a Bidder or any of its affiliates participated as a consultant in the preparation of the design
or technical specifications of the contract that is the subject of the Bid;

In case of a holding company having more than one independently manufacturing units, or
more than one unit having common business ownership/management, only one unit should
quote. Similar restrictions would apply to closely related sister companies. Bidders must
proactively declare such sister/ common business/ management units in same/ similar line
of business.

Bidders are required to submit a confirmation for no conflict of interest with other bidders
in Format F-5.

Failure to comply this clause during tendering process will disqualify all such bidders from
process of evaluation of bids.

Alternative Bids shall not be considered.

The provisions mentioned at sl. no. 4.1 and 4.2 shall not be applicable wherein bidders
are quoting for different Items / Sections / Parts / Groups/ SOR items of the same tender
which specifies evaluation on Items / Sections / Parts / Groups/ SOR items basis.

Bidders are required to provide complete details of all Directors/Partners/Proprietors etc.
including Father’s name, Residential address, AADHAR, PAN Card details & DIN Nos. in
Form F-1 of ITB and corresponding documents duly notarized by Notary Public.
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It is the responsibility of the participating Bidder(s) to assess the relationship as mentioned
above.

In case any undertaking/declaration given by a Bidder(s) in this regard is found to be false,
this would be a sufficient ground for rejection of Bid(s) /termination of contract and also
initiation of further action as per “Procedure for Action in case of Corrupt/Fraudulent/
Collusive / Coercive Practices” of tender document.

5 COST OF BIDDING

The Bidder shall bear all costs associated with the preparation and submission of the Bid
including but not limited to Documentation Charges, Bank charges, all courier charges,
translation charges, authentication charges and any associated charges including taxes &
duties thereon. Further, GAIL GAS will in no case, be responsible or liable for these costs,
regardless of the outcome of the bidding process.

6 SITE VISIT

6.1  The Bidder is advised to visit and examine the site of works and its surroundings and obtain
for itself on its own responsibility all information that may be necessary for preparing the
Bid and entering into a Contract for the required job. The costs of visiting the site shall be
borne by the Bidder.

6.2  The Bidder or any of its personnel or agents shall be granted permission by the Employer to
enter upon its premises and land for the purpose of such visits, but only upon the express
conditions that the Bidder, its personnel and agents will release and indemnify the Employer
and its personnel, agents from and against all liabilities in respect thereof, and will be
responsible for death or injury, loss or damage to property, and any other loss, damage,
costs, and expenses incurred as a result of inspection.

6.3  The Bidder shall not be entitled to hold any claim against GAIL GAS for non-compliance
due to lack of any kind of pre-requisite information as it is the sole responsibility of the
Bidder to obtain all the necessary information with regard to site, surrounding, working
conditions, weather etc. on its own before submission of the bid.

[B]—BIDDING DOCUMENTS

7 CONTENTS OF BIDDING DOCUMENTS

7.1  The contents of Bidding Documents / Tender Documents are those stated below, and should
be read in conjunction with any 'Addendum / Corrigendum and Clarification(s)’ issued in
accordance with "ITB: Clause-8 & 9™:

> Section-| . Invitation for Bid [IFB]*

> Section-Il  : Bid Evaluation Criteria [BEC] & Evaluation methodology

> Section-lll : Instructions to Bidders [ITB], Annexure, Forms & Format**
» Section-1V ; General Conditions of Contract [GCC]***

» Section-V  : Special Conditions of Contract [SCC]

» Section-VI . Specifications, Scope of Work and Drawing

» Section-VIlI : Schedule of Rates
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*Request for Quotation’, wherever applicable, shall also form part of the Bidding Document.
** The subject tender is based on standard formats and applicability of some specific clauses
may be seen in Annexure-I1 to Section-111 i.e. BDS (Bidding Data Sheet).

*** General Conditions of Contract - Services is placed at Section-1V of this tender document.
For participation in e-tender, instructions are mentioned at Annexure-1 to Section-II1.

7.2 The Bidder is expected to examine all instructions, forms, terms & conditions in the Bidding
Documents. The "Request for Quotation [RFQ] & Invitation for Bid (IFB)" together with
all its attachments thereto, shall be considered to be read, understood and accepted by the
Bidders. Failure to furnish all information required by the Bidding Documents or submission
of a Bid not substantially responsive to the Bidding Documents in every respect will be at
Bidder's risk and may result in the rejection of his Bid.

8 CLARIFICATION OF TENDER DOCUMENT

8.1 A prospective Bidder requiring any clarification(s) of the Bidding Documents may notify
GAIL GAS in writing or email at GAIL GAS's mailing address indicated in the BDS no
later than 02 (two) days prior to pre-bid meeting (in cases where pre-bid meeting is
scheduled) or 05 (five) days prior to the due date of submission of bid in cases where pre-
bid meeting is not scheduled. GAIL GAS reserves the right to ignore the bidders request for
clarification if received after the aforesaid period. GAIL GAS may respond in writing to the
request for clarification. GAIL GAS's response including an explanation of the query, but
without identifying the source of the query will be uploaded on e-tender portal /
communicated to prospective bidders by e-mail.

8.2  Any clarification or information required by the Bidder but same not received by the
Employer at clause 8.1 (refer BDS for address) above is liable to be considered as "no
clarification / information required".

9 AMENDMENT OF BIDDING DOCUMENTS

9.1 Atany time prior to the 'Bid Due Date', Employer may, for any reason, whether at its own
initiative or in response to a clarification requested by a prospective Bidder, modify the
Bidding Documents by corrigendum.

9.2  Any corrigendum thus issued shall be integral part of the Tender Document and shall be
hosted on the websites as provided at clause no. 2.0 (G) of IFB /communicated to
prospective bidders by e-mail. Bidders have to take into account all such corrigendum before
submitting their Bid.

9.3  The Employer, if consider necessary, may extend the Bid Due Date in order to allow the
Bidders a reasonable time to furnish their most competitive bid taking into account the
addenda/ corrigendum issued thereof.
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[C]-PREPARATION OF BIDS

10 LANGUAGE OF BID:

The bid prepared by the Bidder and all correspondence, drawing(s), document(s),
certificate(s) etc. relating to the Bid exchanged by Bidder and GAIL GAS shall be written
in English language only. In case a document, certificate, printed literature etc. furnished by
the Bidder in a language other than English, the same should be accompanied by an English
translation duly authenticated by the Indian Chamber of Commerce, in which case, for the
purpose of interpretation of the Bid, the English translation shall govern.

11. DOCUMENTS COMPRISING THE BID

11.1 IN CASE OF MANUAL TENDERING:
In case the Bids are invited under the Manual two Bid system. The Bid prepared by the
Bidder shall comprise the following components sealed in 2 different envelopes:

11.1.1 ENVELOPE-I: "TECHNO-COMMERCIAL / UN-PRICED BID™" shall contain the
following:

(@) 'Covering Letter' on Bidder's 'Letterhead' clearly specifying the enclosed contents
with index.

(b)  'Bidder's General Information’, as per 'Form F-1'.

(c)  Copies of documents, as specified in tender document

(d)  Copy of Schedule of Rate (SOR) with prices blanked out mentioning quoted / not
quoted (as applicable) written against each item as a confirmation that the prices are
quoted in requisite format.

(e)  'Letter of Authority’ on the Letter Head, as per 'Form F-3'

()  'Agreed Terms and Conditions', as per 'Form F-5'

(g) 'Acknowledgement Cum Consent Letter', as per ‘Form F-6'

(n)  Duly attested documents in accordance with the "Bid Evaluation Criteria [BEC]"
establishing the qualification.

(1) Copy of Power of Attorney /copy of Board Resolution, in favour of the authorized
signatory of the Bid, as per clause no.2.7 of ITB

) EMD in original (in case of manual tendering) / copy of EMD (in case of e-Tender),

Q) Undertaking as per Form-2 to Annexure-I11 to Section-I11 and Certification from the
statutory auditor or cost auditor of the company (in the case of companies) or from a
practicing cost accountant or practicing chartered accountant (in respect of other than
companies) as per Form-3 to Annexure-I11 to Section-111 (Applicable for all bidders
including MSEs bidder irrespective of seeking purchase preference or not).

(m)  Undertaking as per Form-1 to Section-I1 regarding Provisions for Procurement from
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a Bidder which shares a land border with India

(n)  All forms and Formats including Annexures

(0)  ‘Integrity Pact’ as per ‘Form F-13’

(p)  Tender Document, its Corrigendum/Amendment/Clarification(s) duly signed on each
page (in case of manual tendering)/ digitally signed (in case of e-Tender) by the
Authorized Signatory holding POA..

() Additional document specified in BDS, SCC, Scope of Supply or mentioned
elsewhere in the Tender Document, its Corrigendum/Amendment/Clarification(s).

()  Any other information/details required as per Bidding Document

Note: All the pages of the Bid must be signed by the "Authorized Signatory" of the Bidder
holding POA.

11.1.2 ENVELOPE-II: Price Bid

) The Prices are to be submitted strictly as per the Schedule of Rate of the bidding documents.
GAIL GAS shall not be responsible for any failure on the part of the bidder to follow the
instructions.

i) Bidders are advised NOT to mention Rebate/Discount separately, either in the SOR format
or anywhere else in the offer. In case Bidder(s) intend to offer any Rebate/Discount, they
should include the same in the item rate(s) itself under the “Schedule of Rates (SOR)” and
indicate the discounted unit rate(s) only.

i)  If any unconditional rebate has been offered in the quoted rate the same shall be considered
in arriving at evaluated price. However no cognizance shall be taken for any conditional
discount for the purpose of evaluation of the bids.

iv)  Incase, it is observed that any of the bidder(s) has/have offered suo-moto Discount/Rebate
after opening of unpriced bid but before opening of price bids such discount /rebate(s) shall
not be considered for evaluation. However, in the event of the bidder emerging as the lowest
evaluated bidder without considering the discount/rebate(s), then such discount/rebate(s)
offered by the bidder shall be considered for Award of Work and the same will be conclusive
and binding on the bidder.

V) In the event as a result of techno-commercial discussions or pursuant to seeking
clarifications / confirmations from bidders, while evaluating the un-priced part of the bid,
any of the bidders submits a sealed envelope stating that it contains revised prices; such
bidder(s) will be requested to withdraw the revised prices failing which the bid will not be
considered for further evaluation.

11.1.3 In case of bids invited under Single Bid System (clause no. 2.0(C) of IFB refers), all the
documents as specified at Clause 11.1.1 & 11.1.2 of ITB can be submitted in single envelope
[folder, as per instructions of Tender Document.

11.2 IN CASE OF E-TENDERING:
Bidders are requested to refer instructions for participating in e-Tendering (Annexure-I to
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Section I11), Bidders manual kit and FAQs available in e-tender portal and bids submitted
manually shall be rejected. All pages of the Bid must be digitally signed by the "authorized
signatory" of the Bidder holding Power of Attorney. The Bid must be submitted on E-tender
portal (https://etenders.gov.in/eprocure/app) as follows:

11.2.1 PART-I: “TECHNO-COMMERCIAL/UN-PRICED BID” comprising all the above
documents mentioned at 11.1.1 along with copy of EMD/Bid Security / Declaration for Bid
Security, copy of Power of Attorney and copy of integrity pact should be uploaded in the
technical bid in the e-tender portal.

Further, Bidders must submit the original * EMD, Power of Attorney, Integrity Pact
(wherever applicable) and any other documents specified in the Tender Document to the
address mentioned in IFB, in a sealed envelope, superscribing the details of Tender
Document (i.e. tender number & tender for) within 7 days from the date of un-priced bid
opening.

Bidders are required to submit the EMD in original by Due Date and Time of Bid
Submission or upload a scanned copy of the same in the Part-1 of the Bid. If the Bidder is
unable to submit EMD in original by Due Date and Time of Bid Submission, the Bidder is
required to upload a scanned copy of the EMD in Part-I of Bid, provided the original EMD,
copy of which has been uploaded, is received within 7 days from the Due Date of Bid
Opening, failing which the Bid will be rejected irrespective of their status/ranking in
tendering process and notwithstanding the fact that a copy of EMD was earlier uploaded by
the Bidder.

11.2.2 PART-II: PRICE BID
The Prices are to be filled strictly in the Schedule of Rate of the bidding documents and
provision mentioned at para 11.1.2 hereinabove and to upload in Financial bid in the e-
tender portal.

11.3 In case of bids invited under single bid system, a single envelope containing all documents
specified at Clause 11.1.1 & 11.1.2 of ITB above form the BID. All corresponding
conditions specified at Clause 11.1.1 & 11.1.2 of ITB shall become applicable in such a
case.

12 BIDPRICES

12.1 Unless stated otherwise in the Bidding Documents, the Contract shall be for the whole works
as described in Bidding Documents, based on the rates and prices submitted by the Bidder
and accepted by the Employer. The prices quoted by the Bidders will be inclusive of all
taxes & duties except GST (CGST & SGST/UTGST or IGST).

12.2  Prices must be filled in format for "Schedule of Rates [SOR]" enclosed as part of Tender
document. If quoted in separate typed sheets and any variation in item description, unit or
quantity is noticed; the Bid is liable to be rejected.

12.3 Bidder shall quote for all the items of "SOR" after careful analysis of cost involved for the
performance of the completed item considering all parts of the Bidding Document. In case
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any activity though specifically not covered in description of item under "SOR" but is
required to complete the works as per Specifications, Scope of Work / Service, Standards,
General Conditions of Contract (“GCC"), Special Conditions of Contract ("SCC") or any
other part of Bidding Document, the prices quoted shall deemed to be inclusive of cost
incurred for such activity.

12.4 All duties, taxes and other levies [if any] payable by the Service Provider under the Contract,
or for any other cause except final GST (CGST & SGST/ UTGST or IGST) shall be
included in the rates / prices and the total bid-price submitted by the Bidder.

Bidder shall indicate applicable rate of GST (CGST & SGST/ UTGST or IGST) in SOR.

12.5 Prices quoted by the Bidder, shall remain firm and fixed and valid till completion of the
Contract and will not be subject to variation on any account, unless any price
escalation/variation is allowed elsewhere in the Tender Document.

12.6 The Bidder shall quote the prices in 'figures' & words. There should not be any discrepancy
between the prices indicated in figures and the price indicated in words. In case of any
discrepancy, the same shall be dealt as per clause no. 30 of ITB.

12.7 Bidder shall also mention the Service Accounting Codes (SAC) / Harmonized System of
Nomenclature (HSN) at the designated place in SOR.

13  GST (CGST & SGST/UTGST or IGST)

13.1 Bidders are required to mention the GST Registration No. in bids wherever GST (CGST &
SGST/UTGST or IGST) is applicable.

13.2 Quoted prices should be inclusive of all taxes and duties, except GST (CGST & SGST or
IGST or UTGST). Please note that the responsibility of payment of GST (CGST & SGST
or IGST or UTGST) lies with the Service Provider only. Service Provider providing
taxable service shall issue an e-Invoice/Invoice/ Bill, as the case may be as per rules/
regulation of GST. Further, returns and details required to be filled under GST laws & rules
should be timely filed by Service Provider with requisite details.

Payments to Service Provider for claiming GST (CGST & SGST/UTGST or IGST)
amount will be made provided the above formalities are fulfilled. Further, GAIL GAS may
seek copies of challan and certificate from Chartered Accountant for deposit of GST (CGST
& SGST/UTGST or IGST) collected from Owner.

13.3 In case CBIC (Central Board of Indirect Taxes and Customs)/ any tax authority / any
equivalent government agency brings to the notice of GAIL GAS that the Service Provider
has not remitted the amount towards GST (CGST & SGST/UTGST or IGST) collected from
GAIL GAS to the government exchequer, then, that Contactor shall be put under Holiday
list of GAIL GAS for period of six months after following the due procedure. This action
will be in addition to the right of recovery of financial implication arising on GAIL GAS.
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13.4 In case of statutory variation in GST (CGST & SGST/UTGST or IGST), other than due
to change in turnover, payable on the contract value during contract period, the Service
Provider shall submit a copy of the 'Government Notification' to evidence the rate as
applicable on the Bid due date and on the date of revision.

Beyond the contract period, in case GAIL GAS is not entitled for input tax credit of GST
(CGST & SGST/UTGST or IGST), then any increase in the rate of GST (CGST &
SGST/UTGST or IGST) beyond the contractual delivery period shall be to Service
Provider ’s account whereas any decrease in the rate GST (CGST & SGST/UTGST or
IGST) shall be passed on to the Owner.

Beyond the contract period, in case GAIL GAS is entitled for input tax credit of GST
(CGST & SGST/UTGST or IGST), then statutory variation in quoted GST (CGST &
SGST/UTGST or IGST) on supply and on incidental services, shall be to GAIL GAS’s
account.

Claim for payment of GST (CGST & SGST/UTGST or IGST)/ Statutory variation, should
be raised within two [02] months from the date of issue of ‘Government Notification' for
payment of differential (in %) GST (CGST & SGST/UTGST or IGST), otherwise claim
in respect of above shall not be entertained for payment of arrears.

The base date for the purpose of applying statutory variation shall be the Bid Due Date.

13.5 Where GAIL GAS is entitled to avail the input tax credit of GST (CGST & SGST/UTGST
or IGST): -

13.5.1 Owner/GAIL GAS will reimburse the GST (CGST & SGST/UTGST or IGST) to the
Service Provider at actuals against submission of E-Invoices/Invoices as per format
specified in rules/ regulation of GST to enable Owner/GAIL GAS to claim input tax credit
of GST (CGST & SGST/UTGST or IGST) paid. In case of any variation in the executed
quantities, the amount on which the GST (CGST & SGST/UTGST or IGST) is applicable
shall be modified in same proportion. Returns and details required to be filled under GST
laws & rules should be timely filed by supplier with requisite details.

13.5.2 The input tax credit of quoted GST (CGST & SGST/UTGST or IGST) shall be considered
for evaluation of bids, as per evaluation criteria of tender document.

13.6  Where GAIL GAS is not entitled to avail/take the full input tax credit of GST (CGST &
SGST/UTGST or IGST):-

13.6.1 Owner/GAIL GAS will reimburse GST (CGST & SGST/UTGST or IGST) to the Service
Provider at actuals against submission of E-Invoices/Invoices as per format specified in
rules/ regulation of GST subject to the ceiling amount of GST (CGST & SGST/UTGST
or IGST) as quoted by the bidder, subject to any statutory variations, except variations
arising due to change in turnover. In case of any variation in the executed quantities (If
directed and/or certified by the Engineer-In-Charge) the ceiling amount on which GST
(CGST & SGST/UTGST or IGST) is applicable will be modified on pro-rata basis.
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13.6.2 The bids will be evaluated based on total price including quoted GST (CGST &
SGST/UTGST or IGST).

13.7 GAIL GAS will prefer to deal with registered supplier of goods/ services under GST.
Therefore, bidders are requested to get themselves registered under GST, it not registered
yet.

However, in case any unregistered bidder is submitting their bid, Bids will be evaluated as
per quoted prices without loading of GST (CGST & SGST/UTGST or IGST), if not quoted.
Further, an unregistered bidder is required to mention its Income Tax PAN in bid document.

13.8 In case GAIL GAS is required to pay entire/certain portion of applicable GST (CGST &
SGST/UTGST or IGST) and remaining portion, if any, is to be deposited by Bidder directly
asper GST (CGST & SGST/UTGST or IGST) laws, entire applicable rate/amount of GST
(CGST & SGST/UTGST or IGST) to be indicated by bidder in the SOR.

Where GAIL GAS has the obligation to discharge GST (CGST & SGST/UTGST or
IGST) liability under reverse charge mechanism and GAIL GAS has paid or is /liable to
pay GST (CGST & SGST/UTGST or IGST) to the Government on which interest or
penalties becomes payable as per GST laws for any reason which is not attributable to
GAIL GAS or ITC with respect to such payments is not available to GAIL GAS for any
reason which is not attributable to GAIL GAS, then GAIL GAS shall be entitled to deduct/
setoff / recover such amounts against any amounts paid or payable by GAIL GAS to Service
Provider / Supplier.

13.9 Service Provider shall ensure timely submission of correct invoice(s)/e-invoice(s), as per
GST rules/ regulation, with all required supporting document(s) within a period specified in
Contract to enable GAIL GAS to avail input credit of GST (CGST & SGST/UTGST or
IGST). Further, returns and details required to be filled under GST laws & rules should be
timely filed by Service Provider with requisite details.

If input tax credit is not available to GAIL GAS for any reason not attributable to GAIL
GAS, then GAIL GAS shall not be obligated or liable to pay or reimburse GST (CGST &
SGST/UTGST or IGST) claimed in the invoice(s) and shall be entitled to deduct / setoff /
recover such GST amount (CGST & SGST/UTGST or IGST) or Input Tax Credit amount
together with penalties and interest, if any, against any amounts paid or becomes payable by
GAIL GAS in future to the Service Provider under this contract or under any other contract.

13.10 Anti-profiteering clause
As per Clause 171 of GST Act it is mandatory to pass on the benefit due to reduction in rate
of tax or from input tax credit to the consumer by way of commensurate reduction in prices.
The Service Provider / supplier may note the above and quote their prices accordingly.

13.11 In case the GST rating of Service Provider on the GST portal / Govt. official website is
negative / black listed, then the bids may be rejected by GAIL GAS. Further, in case rating
of bidder is negative / black listed after award of work, then GAIL GAS shall not be
obligated or liable to pay or reimburse GST to such Service Provider and shall also be
entitled to deduct / recover such GST along with all penalties / interest, if any, incurred by
GAIL GAS.
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13.12 GST, as quoted by the bidder in Schedule of Rates, shall be deemed as final and binding for
the purpose of bid evaluation (applicable for tenders where bidder quotes the GST rates). In
case a bidder enters “zero/blank” GST or an erroneous GST, the bid evaluation for finalizing
the L1 bidder will be done considering the “Zero” or quoted GST rate, as the case may be.
No request for change in GST will be entertained after submission of bids.

In cases where the successful bidder quotes a wrong GST rate, for releasing the order, the
following methodology will be followed:

> In case the actual GST rate applicable is lower than the quoted GST rate, the actual
GST rate will be added to the quoted basic prices. The final cash outflow will be
based on actual GST rate.

> In case the actual GST rate applicable is more than the quoted GST rate, the basic
prices quoted will be reduced proportionately, keeping the final cash outflow the
same as the overall quoted amount.

Based on the Total Cash Outflow calculated as above, GAIL GAS shall place orders.

13.13 Wherever TDS under GST Laws has been deducted from the invoices raised / payments
made to the Service Provider, as per the provisions of the GST law / Rules, Service Provider
should accept the corresponding GST-TDS amount populated in the relevant screen on GST
common portal (www.gst.gov.in). Further, Service Provider should also download the GST
TDS certificate from GST common portal (reference path: Services > User Services >
View/Download Certificates option).

13.14 Provision w.r.t. E- Invoicing requirement as per GST laws:

Supplier who is required to comply with the requirements of E-invoice for B2B transactions
as per the requirement of GST Law will ensure the compliance of requirement of E Invoicing
under GST law. If the invoice issued without following this process, such invoice can-not
be processed for payment by GAIL GAS as no ITC is allowed on such invoices.

Therefore, all the payments to such supplier who is liable to comply with e-invoice as per
GST Laws shall be made against the proper e-invoice(s) only. Further, returns and details
required to be filled under GST laws & rules against such e-invoices should be timely filed
by Supplier of Goods with requisite details.

If input tax credit is not available to GAIL GAS for any reason attributable to supplier (both
for E-invoicing cases and non-E-invoicing cases), then GAIL GAS shall not be obligated or
liable to pay or reimburse GST (CGST & SGST/UTGST or IGST) claimed in the invoice(s)
and shall be entitled to deduct / setoff / recover such GST amount (CGST & SGST/UTGST
or IGST) or Input Tax Credit amount together with penalties and interest, if any, by adjusting
against any amounts paid or becomes payable in future to the supplier under this contract or
under any other contract.
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To ensure compliance, undertaking in requisite format is to be submitted by supplier as per
format F-15 along with documents for release of payment.

13.15 New Taxes & duties: Any new taxes & duties, if imposed by the State/ Central Govt. of
India after the due date of bid submission but before the Contractual Completion Date, shall
be reimbursed to the Service Provider on submission of copy of notification(s) issued from
State/ Central Govt. Authorities along with documentary evidence for proof of payment of
such taxes & duties, but only after ascertaining it’s applicability with respect to the Contract.

13.16 Full payment including GST will be released at the time of processing of invoice for
payment, where the GST amount reflects in Form GSTR-2A of GAIL GAS. However, in
case where the GST amount doesn't reflect in Form GSTR-2A of GAIL GAS, the amount
of GST will be released after reflection of GST amount of corresponding invoice in Form
GSTR-2A of GAIL GAS.

14 BID CURRENCIES:

Bidders must submit bid in Indian Rupees only.

15 BID VALIDITY
15.1 Bids shall be kept valid for period specified in BDS from the final Due date of submission
of bid'. A Bid valid for a shorter period may be rejected by GAIL GAS as 'non-responsive'.

15.2 In exceptional circumstances, prior to expiry of the original 'Bid Validity Period', the
Employer may request the Bidders to extend the 'Period of Bid Validity' for a specified
additional period. The request and the responses thereto shall be made in writing or by email.
A Bidder may refuse the request without forfeiture of his EMD/Bid Security

A Bidder agreeing to the request will not be required or permitted to modify his Bid, but
will be required to extend the validity of its EMD for the period of the extension and in
accordance with "ITB: Clause-16" in all respects.

16 EARNEST MONEY DEPOSIT

16.1 Bid must be accompanied with earnest money deposit (i.e. Earnest Money Deposit (EMD)
also known as Bid Security) in the form of ‘Demand Draft’ / ‘Banker’s Cheque’ /
‘Insurance Surety Bond’ / ‘Fixed Deposit Receipt’ [in favour of GAIL GAS Limited
payable at place mentioned in BDS] or ‘Bank Guarantee’ strictly as per the format given
in form F-2 of the Tender Document. Bidder shall ensure that EMD submitted in the form
of ‘Bank Guarantee’ should have a validity of at least ‘two [02] months’ beyond the
validity of the Bid. EMD submitted in the form of ‘Demand Draft’ or ‘Banker’s Cheque’
should be valid for three months.

Bid not accompanied with EMD, or EMD not in requisite format shall be liable for rejection.
The EMD shall be submitted in Indian Rupees only.
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16.2 GAIL GAS shall not be liable to pay any documentation charges, Bank charges,
commission, interest etc. on the amount of EMD. In case EMD is in the form of a ‘Bank
Guarantee’, the same shall be from any Indian scheduled Bank (excluding Co-operative
banks and Regional Rural bank) or a branch of an International Bank situated in India and
registered with ‘Reserve Bank of India’ as Scheduled Foreign Bank. However, in case of
‘Bank Guarantee’ from Banks other than the Nationalized Indian Banks, the Bank must be
commercial Bank having net worth in excess of Rs. 100 Crores [Rupees One Hundred
Crores] and a declaration to this effect should be made by such commercial Bank either in
the ‘Bank Guarantee’ itself or separately on its letterhead. Purchaser will verify the BG from
issuing bank.

16.3 Any Bid not secured in accordance with “ITB: Clause-16.1 & Clause-16.2” may be rejected
by GAIL GAS as non-responsive.

16.4 Unsuccessful Bidder’s EMD will be discharged/ returned as promptly as possible, but not
later than ‘thirty [30] days’ after finalization of tendering process.

16.5 The successful Bidder’s EMD will be discharged upon the Bidder’s acknowledging the
‘Award’ and signing the ‘Agreement’ and furnishing the ‘Contract Performance Security
(CPS)/ Security Deposit’ pursuant to clause no. 38 of ITB.

16.6 Notwithstanding anything contained herein, the EMD may also be forfeited in any of the
following cases:

(@)  If a Bidder withdraws his Bid during the ‘Bid Validity Period’
(b) If a Bidder has indulged in corrupt/fraudulent /collusive/coercive practice
(c) If the Bidder modifies Bid during the period of bid validity (after Due Date and
Time for Bid Submission).
(d)  Violates any other condition, mentioned elsewhere in the Tender Document, which
may lead to forfeiture of EMD.
(e)  Inthe case of a successful Bidder, if the Bidder fails to:
(1) acknowledge receipt of the “Notification of Award” / Fax of Acceptance
[FOAT”,
(i) furnish “Contract Performance Security / Security Deposit”, in accordance
with “ITB: Clause-38”
(ili)  accept ‘arithmetical corrections’ as per provision of the clause 30 of ITB.

16.7 In case EMD is in the form of ‘Bank Guarantee’, the same must indicate the Tender
Document No. and the name of Tender Document for which the Bidder is quoting. This is
essential to have proper correlation at a later date.

16.8 MSEs (Micro & Small Enterprises) are exempted from submission of EMD in accordance
with the provisions of PPP-2012 and Clause 40 of ITB. However, Traders/Dealers/
Distributors /Stockiest /Wholesaler are not entitled for exemption of EMD. The Government
Departments/PSUs are also exempted from the payment of EMD. Further, Startups are also
exempted from the payment of EMD.
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16.9 In addition to existing specified form (i.e. Demand Draft (DD)/ Banker’s Cheque/ Bank
Guarantee) mentioned in tender documents for submission of EMD/Bid Bond, the bidder
can also submit the EMD through online banking transaction i.e. IMPS/NEFT/RTGS etc.
While remitting, the bidder must indicate EMD and tender/E-tender no. under remarks.
Bidders shall be required to submit/ upload the successful transaction details along-with
their bid/e-bid in addition to forwarding the details to dealing officer through email/letter
with tender reference number immediately after remittance of EMD.

In absence of submitting/ uploading the remittance details, the bids are likely to be
considered as bid not accompanied with EMD. Further, in case of the above online
transaction, submission of EMD in original is not applicable.

16.10 In case of forfeiture of EMD/ Bid Security, the forfeited amount will be considered inclusive
of tax and tax invoice will be issued by GAIL GAS. The forfeiture amount will be subject
to final decision of GAIL GAS based on other terms and conditions of order/ contract.

16.11 EMD/Bid Bond will not be accepted in case the same has reference of ‘remitter’/’financer’
other than bidder on the aforementioned financial instrument of EMD/ Bid Bond submitted
by the bidder and bid of such bidder will be summarily rejected.

16.1 Fixed Deposit Receipt as EMD:

(i)  The Fixed Deposit Receipt (FDR) submitted by Bidder from a Bank based in India shall be
duly pledged / lien in favour of “GAIL Gas Limited” (GGL).

The FDR shall be in the name of the GAIL Gas Limited A/c...... (Name of Bidder)and the
Bidder cannot encash / pre-mature this FDR without the discharge letter / NOC/approval of
GAIL Gas. However, GAIL Gas can encash this FDR without the approval of the Bidder in
case of non-compliance of the terms of the tender.

The original FDR shall be accompanied by a confirmation letter in original on letter head
from the issuing bank to GAIL Gas as per the format of “Third Party Deposit
Confirmation Letter” placed as Form F-2B.

Note: FDR (free from any encumbrance payable at place mentioned in BDS) along with
original confirmation letter in the manner mentioned above shall be uploaded/submitted as
per tender conditions.

Bank means - Any Indian scheduled Bank (excluding Co-operative banks and Regional
Rural bank) or a branch of an International Bank situated in India and registered with
‘Reserve Bank of India’ as Scheduled Foreign Bank. However, in case of “Fixed Deposit’’
from Banks other than the Nationalized Indian Banks, the Bank must be commercial Bank
having net worth in excess of Rs. 100 Crores [Rupees One Hundred Crores] and a
declaration to this effect should be made by such commercial Bank either in the “Fixed
Deposit’’ itself or separately on its letterhead. GAIL Gas will verify the Fixed Deposit
Receipt from issuing bank.
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(i)  The FDR should have a validity of at least ‘two [02] months’ beyond the date on which the
bid expires.

(iii)  Any dispute arising out of or in relation to the said FDR shall be subject to the exclusive
jurisdiction of courts at New Delhi.

16A DECLARATION FOR BID SECURITY

MSEs and CPSEs (to whom exemption is allowed as per extant guidelines in vogue) are
required to submit Declaration for Bid Security as per proforma at Form F-2A.

17  PRE-BID MEETING (IF APPLICABLE)

17.1 The Bidder(s) or his designated representative are invited to attend a "Pre-Bid Meeting"
which will be held at address specified in IFB. It is expected that a bidder shall not depute
more than 02 representatives for the meeting.

17.2 Purpose of the meeting will be to clarify issues and to answer questions on any matter that
may be raised at that stage and give hands-on e-tendering.

17.3 Text of the questions raised and the responses given, together with any responses prepared
after the meeting, will be uploaded on e-tender portal against the Tender as specified in
"ITB: Clause-8. Any modification of the Contents of Bidding Documents listed in "ITB:
Clause-7.1", that may become necessary as a result of the Pre-Bid Meeting shall be made
by the Employer exclusively through the issue of an Corrigendum pursuant to "1TB: Clause-
9", and not through the minutes of the Pre-Bid Meeting.

17.4 Non-attendance of the Pre-Bid Meeting will not be a cause for disqualification of Bidder.

18 FORMAT AND SIGNING OF BID

18.1 The original and all copies of the Bid shall be typed or written in indelible ink [in the case
of copies, photocopies are also acceptable] and shall be signed by a person or persons duly
authorized to sign on behalf of the Bidder (as per POA). The name and position held by each
person signing, must be typed or printed below the signature. All pages of the Bid except
for unamendable printed literature where entry(s) or amendment(s) have been made shall be
initialed by the person or persons signing the Bid.

18.2 The Bid shall contain no alterations, omissions, or additions, unless such corrections are
initialed by the person or persons signing the Bid.

18.3 In case of e-tendering, digitally signed documents to be uploaded as detailed in addendum
to ITB (Annexure-I to Section 11l).
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19 ZERO DEVIATION AND REJECTION CRITERIA

19.1 ZERO DEVIATION: Deviation to terms and conditions of Tender Document may lead to
rejection of Bid. GAIL GAS will accept Bid based on terms & conditions of Tender
Document only. Bidder may note, GAIL GAS will determine the substantial responsiveness
of each bid to the Tender Document pursuant to provision contained in clause 29 of ITB.
For purpose of this, a substantially responsive bid is one which conforms to all terms and
conditions of the Tender Document without deviation(s) or exception n(s). GAIL GAS’s
determination of a Bid’s responsiveness is based on the content of the Bid itself without
recourse to extrinsic evidence.

Bidder is requested not to take any deviation(s)/exception(s) to the terms & conditions of
Tender Document, and submit all requisite documents as mentioned in this Tender
Document, failing which their Bid will be liable for rejection. If a Bidder does not reply to
the queries in the permitted time frame then its Bid shall be evaluated based on the
documents available in the Bid.

As a principle, clarifications from bidders after opening of tenders will not be sought.
However, where clarifications / documents from the bidders on important aspects are
absolutely necessary for finalization of tender, clarifications from bidder can be asked. The
request for clarification shall be given in email/portal, asking the bidder to respond by a
specified date, and also mentioning therein that, if the bidder does not comply or respond by
the date, his tender will be liable to be rejected. Depending on the outcome, such tenders are
to be ignored or considered further. No change in prices or substance of the bid including
specifications, shall be offered or permitted. No post-bid clarification at the initiative of the
bidder shall be entertained. The shortfall information/ documents should be sought only in
case of historical documents which pre-existed bids and which have not undergone change
since then.

19.2 REJECTION CRITERIA: Notwithstanding the above, deviation to the following clauses
of Tender document shall lead to summarily rejection of Bid:

(@) Firm Price

(b) Earnest Money Deposit / Bid Security / Bid Security declaration, as applicable

(c) Specifications & Scope of Work

(d) Schedule of Rates / Price Schedule / Price Basis

(e) Duration / Period of Contract/ Completion schedule

(F) Period of Validity of Bid

(9) Price Reduction Schedule

(h) Contract Performance Security

(i) Guarantee / Defect Liability Period

(1)) Arbitration / Resolution of Dispute/Jurisdiction of Court

(k) Force Majeure & Applicable Laws

() Integrity Pact, if Applicable

(m) Any other condition specifically mentioned in the tender document elsewhere that non-
compliance of the clause lead to rejection of bid

Note: Further, it is once again reminded not to mention any condition in the Bid which is
contradictory to the terms and conditions of Tender document.
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20 E-PAYMENT

GAIL GAS Limited has initiated payments to Service Providers electronically, and to
facilitate the payments electronically through ‘e-banking’.
[D] - SUBMISSION OF BIDS

21  SUBMISSION, SEALING AND MARKING OF BIDS

21.1 In case of e-tendering, bids shall be submitted through e-tender mode in the manner
specified elsewhere in tender document. No Manual/ Hard Copy (Original) offer shall be
acceptable. Physical documents shall be addressed to the owner at address specified in IFB.

21.2  Incase of manual tendering bid must be submitted in sealed envelope. If the envelope is not
sealed & marked as per Clause No. 11 of ITB, the employer will assume no responsibility
for misplacement or pre-mature opening of the bid.

21.3  All the bids shall be addressed to the owner at address specified in IFB.

21.4 Bids submitted under the name of AGENT/ REPRESENTATIVE /RETAINER/
ASSOCIATE etc. on behalf of a bidder/affiliate shall not be accepted.

22 DEADLINE FOR SUBMISSION OF BIDS

22.1 In case of e-bidding, the bids must be submitted through e-tender mode not later than the
date and time specified in the tender documents/BDS.

22.2 In case of manual tendering EMD along with bid must be submitted within the due date &
time as specified in Clause no. 2.0 (1) of IFB and place mentioned in BDS.

22.3 GAIL GAS may, in exceptional circumstances and at its discretion, extend the deadline for
submission of Bids (8.0 and/or 9 of ITB refers). In that case all rights and obligations of
GAIL GAS and the Bidders, previously subject to the original deadline will thereafter be
subject to the deadline as extended. Notice for extension of due date of submission of bid
will be uploaded on e-tender portal/ communicated to the bidders.

23 LATE BIDS

23.1 Any bids received after the notified date and time of closing of tenders will be treated as late
bids.

23.2 In case of e-tendering, e-tendering system of GePNIC shall close immediately after the due
date for submission of bid and no bids can be submitted thereafter.
In case of manual tendering, bids received by GAIL GAS after the due date for submission
of bids shall not be considered. Such late bids shall be returned to the bidder within “10
days” in ‘unopened conditions’. The EMD of such bidders shall be returned along with the
un-opened bid. In case of e-tendering, where the EMD/physical documents has been
received but the bid is not submitted by the bidder in the e-tendering portal, such EMD/
physical documents shall be returned immediately.

Tender No.: GAIL GAS/NOIDA/7205/PK/25-26/125 (Tender ID: 2026_GAILG_272366_1) for Hiring of services for conducting Internal Audit of the company for FY 2026-27 to

FY 2028-29
Page 57 of 219




:",.;';.v o o %

23.3 EMD /physical documents received to address other than one specifically stipulated in the
Tender Document will not be considered for evaluation/opening/award if not received to the
specified destination within stipulated date & time.

23.4 Unsolicited Bids or Bids received to address other than one specifically stipulated in the
tender document will not be considered for evaluation/opening/award if not received to the
specified destination within stipulated date & time.

24 MODIFICATION AND WITHDRAWAL OF BIDS

24.1 Modification and withdrawal of bids shall be as follows: -

24.1.1 IN CASE OF E- TENDERING

The bidder may withdraw or modify its bid after bid submission but before the due date and
time for submission as per tender document.

24.1.2 IN CASE OF MANUAL BIDDING

The bidder may withdraw or modify its bid after bid submission but before the due date for
submission as per tender document provided that the written notice of the modification/
substitution/ withdrawal in received by GAIL GAS prior to the deadline for submission of
bid.

24.2 The modification shall also be prepared, sealed, marked and dispatched in accordance with
the provisions of the clause 11, 21 & 22 of ITB with relevant ‘Cut-Out Slip’ duly pasted and
mentioning on top of the envelope as “MODIFICATION”. In case of withdrawal of bid, the
Envelope containing withdrawal letter duly superscribing the envelope as
“WITHDRAWAL” and “Tender Document number :....”/ communication regarding
withdrawal of bid with “Tender Document number :....”/ must reach concerned dealing
official of GAIL GAS within Due date & Time of submission of Bid. No bid shall be
modified/ withdrawn after the Due Date & Time for Bid submission.

24.3  Any withdrawal/ modification/substitution of Bid in the interval between the Due Date &
Time for Bid submission and the expiration of the period of bid validity specified by the
Bidder in their Bid shall result in the Bidder’s forfeiture of EMD pursuant to clause 16 of
ITB /-invocation of action as per Bid Security declaration and rejection of Bid.

24.4  The latest Bid submitted by the Bidder before Bid Due Date & Time shall be considered for
evaluation and all other Bid(s) shall be considered to be unconditionally withdrawn.

[E]-BID OPENING AND EVALUATION

25 EMPLOYER'S RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL
BIDS

25.1 GAIL GAS reserves the right to accept or reject any Bid, and to annul the Bidding process
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and reject all Bids, at any time prior to award of Contract, without thereby incurring any
liability to the affected Bidder(s) or any obligations to inform the affected Bidder(s) of the
ground for GAIL GAS's action. However, Bidder if so desire may seek the reason (in
writing) for rejection of their Bid to which GAIL GAS shall respond quickly.

25.2 A bidder is to be permitted to send his representation in writing to dealing officer specified
in tender for rejection of bid. But, such representation has to be sent till 10 (ten) days from
the date of Notification of Award/FOA. A decision on representation will be taken by GAIL
GAS within 15 (fifteen) days of the receipt of the representation. Only a directly affected
bidder can represent in this regard:

) Only a bidder who has participated in tender can make such representation

i) In case technical bid has been evaluated before the opening of the financial bid, an
application for review in relation to the financial bid may be filed only by a bidder
whose technical bid is found to be acceptable

25.3 However, following decisions of GAIL GAS shall not be subject to review:

a) Determination of the need for procurement;

b) Selection of the mode of procurement or bidding system;

C) Choice of selection procedure;

d) Provisions limiting participation of bidders in the procurement process;

e) The decision to enter into negotiations with the L1 bidder;

f) Cancellation of the procurement process except where it is intended to subsequently
re-tender the same requirements;

9) Issues related to ambiguity in contract terms may not be taken up after a contract has
been signed, all such issues should be highlighted before consummation of the
contract by the vendor/ contractor; and

h) Complaints against specifications except under the premise that they are either vague
or too specific so as to limit competition may be permissible.

26 BID OPENING

26.1 Unpriced Bid Opening:
GAIL GAS will open bids, in the presence of bidders’ designated representatives who
choose to attend, at date, time and location stipulated in the BDS. The bidders’
representatives, who are present shall sign a bid opening register evidencing their
attendance.

26.2 Priced Bid Opening:

26.2.1 GAIL GAS will open the price bids of those Bidders who meet the qualification requirement
and whose bid is determined to be technically and commercially responsive. Techno-
commercial bid evaluation status will be informed to all bidders (including techno-

commercially not qualified Bidders). Price-bids-are-to-be-opened-in-the-presence-of-only
techno-commercially-acceptable-bidders, who are willing to attend the bid opening, at a pre-

publicised date, time and place or on the portal in case of e-procurement. The bidder’s name,
bid price, discount (if any) and any such details considered appropriate shall be read out
during the price bid opening. The Bidders’ representatives, who are present shall sign a Price
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Bid Opening Register evidencing their attendance and may be required to be present even
on a short notice.

26.2.2 The price bids of those Bidders who were not found to be techno-commercially responsive
shall not be opened in both manual tendering and e-tendering.

26.3 In case of bids invited under the single bid system, bid shall be opened on the specified due
date & time.

27  CONFIDENTIALITY

Information relating to the examination, clarification, evaluation and comparison of bids,
and recommendations for the award of a contract, shall not be disclosed to bidders or any
other person not officially concerned with such a process until the award to the successful
bidder.

28  CONTACTING THE EMPLOYER

28.1 From the time of bid opening to the time of contract award, no bidder shall contact GAIL
GAS on any matter related to the bid, except on request and prior written permission.

28.2 Any effort by the bidder to influence GAIL GAS in bid evaluation, bid comparison or
contract award decisions will vitiate the process and will result in the rejection of the bidder's
bid and action shall be initiated as per the GAIL GAS’s procedure for action in case Corrupt
/ Fraudulent / Collusive / Coercive practices in this regard apart from forfeiture of EMD/
Bid Security, if any.

29 EXAMINATION OF BIDS AND DETERMINATION OF RESPONSIVENESS

29.1 The Employer’s determination of a bid’s responsiveness is based on the content of the bid
only. Prior to the detailed evaluation of Bids, the Employer will determine whether each
Bid: -

(@  Meets the "Bid Evaluation Criteria" of the Bidding Documents;

(b)  Has been properly signed;

(c) Is accompanied by the required 'Earnest Money / Bid Security / Bid Security
Declaration

(d) Issubstantially responsive to the requirements of the Bidding Documents; and

(e)  Provides any clarification and/or substantiation that the Employer may require to
determine responsiveness pursuant to "ITB: Clause-29.2"

29.2 A substantially responsive Bid is one which conforms to all the terms, conditions and
specifications of the Bidding Documents without material deviations or reservations or
omissions for this purpose employer defines the foregoing terms below: -

a) “Deviation” is departure from the requirement specified in the tender documents.

b) “Reservation” is the setting of limiting conditions or withholding from complete
acceptance of the requirement in the tender documents.

C) “Omission” is the failure to submit part or all of the information or documentation

required in the tender document for evaluation of bid.
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29.3 A material deviation, reservation or omission is one that,
a) If accepted would,
i) Affect in any substantial way the scope, quality, or performance of the job as
specified in tender documents.
i) Limit, in any substantial way, inconsistent with the Tender Document, the
Employer’s rights or the tenderer’s obligations under the proposed Contract.
b) If rectified, would unfairly affect the competitive position of other bidders presenting
substantially responsive bids.

29.4 The employer shall examine all aspects of the bid to confirm that all requirements have been
met without any material deviation, reservation or omission.

29.5 Tenders that do not meet the basic requirements specified in the bid documents are to be
treated as unresponsive {both during Techno-commercial evaluation and Financial
Evaluation in case of Two Bid System) and will be ignored. All tenders received will first
be scrutinized to see whether the tenders meet the basic requirements as incorporated in the
Bid document and to identify unresponsive tenders, if any. Unresponsive offers may not
subsequently be made responsive by correction or withdrawal of the non- conforming
stipulation. Some important points on the basis of which a tender may be declared as
unresponsive and be ignored during the initial scrutiny are:

) The tender is not in the prescribed format or is unsigned or not signed as per the
stipulations in the bid document;

i) The required EMD has not been provided or exemption from EMD is claimed
without acceptable proof of exemption;

iii)  The bidder is not eligible to participate in the bid as per laid down eligibility criteria

iv)  The bid departs from the essential requirements specified in the bidding document
(for example, the tenderer has not agreed to give the required contract performance
security); or

V) Against a schedule in the list of requirements in the tender enquiry, the tenderer has
not quoted for the entire requirement as specified in that schedule (example: in a
schedule, it has been stipulated that the tenderer will supply the equipment, install
and commission it and also train the GAIL GAS’s personnel for operating the
equipment. The tenderer has, however, quoted only for supply of the equipment).

30 CORRECTION OF ERRORS

30.1 Bids determined to be substantially responsive will be checked by the Employer for any
arithmetic errors. Errors in Price Schedule/Schedule of Rates (SOR) will be corrected by the
Employer as follows:

(i)  When there is a difference between the rates in figures and words, the rate which
corresponds to the amount worked out by the Bidder (i.e. by multiplying the quantity and
rate) shall be taken as correct.

(i)  When the rate quoted by the Bidder in figures and words tallies but the amount is incorrect,
the rate quoted by the bidder shall be taken as correct and not the amount. The amount shall
be re-calculated/ corrected accordingly.
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(i) In case a Price Schedule/ Schedule of Rate is having provisions of sub-total and grand total
and there is a difference between “sum of sub totals” and “grand total”, “sum of sub totals”
shall be taken as correct.

(ifi) ~ When it is not possible to ascertain the correct rate, in the manner prescribed above, the rate
as quoted in words shall be adopted and the amount worked out, for comparison purposes.

(iv)  In case any bidder does not quote for any item(s) of “Schedule of Rates” and the estimated
price impact is more than 10% of the quoted price, then the bid will be rejected. If such price
impact of unquoted items is 10% or less of his quoted price, then the unquoted item(s) shall
be loaded highest of the price quoted by the other bidders. If such bidder happens to be
lowest evaluated bidder, price of unquoted items shall be considered as included in the
quoted bid price.

30.2 The discrepancy in bid shall be conveyed to the bidder asking to respond by a target date
and if the bidder does not agree with observation, its Bid is liable to be rejected, and the
EMD shall be forfeited / actions shall be invoked as per Declaration for Bid Security.

30.3 The above provision of Correction of Error shall not be applicable for E-tendering.

31 CONVERSION TO SINGLE CURRENCY FOR COMPARISON OF BIDS

Not Applicable. All bids submitted must be in the currency specified at clause 14 of ITB.

32 EVALUATION AND COMPARISON OF BIDS

Bid shall be evaluated as per evaluation criteria mentioned in Section-Il of bidding
documents on lowest bid.

Refer BDS for tie breaker criteria.

33 COMPENSATION FOR EXTENDED STAY — NOT APPLICABLE
34 PURCHASE PREFERENCE

Purchase preference to Micro & Small Enterprises (MSEs), Domestically Manufactured
Electronic Products / Telecom Products or Policy to Provide Purchase Preference as per
Public Procurement (Preference to Make in India), Order 2017 etc. shall be allowed as per
Government instructions in vogue, as applicable from time to time.

Bidders are required to select the applicable purchase preference (i.e. preference category)
option while submitting the bid on GePNIC portal. However, evaluation and applicability
of purchase preference policy will be based on the confirmations & documents submitted by
the bidder in the their bid irrespective of selection made on GePNIC portal.

[F1 - AWARD OF CONTRACT

35 AWARD

Subject to "ITB: Clause-29", GAIL GAS will award the Contract to the successful Bidder
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whose Bid has been determined to be substantially responsive and has been determined as
the lowest provided that bidder, is determined to be qualified to satisfactorily perform the
Contract.

“GAIL GAS intent to place the contract directly on the address from where Services are
to be rendered. In case, bidder wants contract at some other address or Services are to be
rendered from multiple locations, bidder is required to provide in their bid, the address
on which contract is to be placed”.

GAIL GAS will place the Contract directly on the successful bidder from whom the bid has
been received & evaluated and will not place order on other entities such as subsidiary,
business associate or partner, dealer/distributor etc. of the Bidder.

36 NOTIFICATION OF AWARD / FAX OF ACCEPTANCE

36.1 Prior to the expiry of ‘Period of Bid Validity’, Notification of Award for acceptance of the
Bid will be intimated to the successful Bidder by GAIL GAS either by E - mail /Letter or
like means defined as the “Fax of Acceptance (FOA)”. The Contract shall enter into force
on the date of FOA and the same shall be binding on GAIL GAS and successful Bidder (i.e.
Service Provider). The Notification of Award/FOA will constitute the formation of a
Contract. The detailed Letter of Acceptance shall be issued thereafter incorporating terms
& conditions of Tender Document, Corrigendum, Clarification(s), Bid and agreed
variation(s)/acceptable deviation(s), if any. GAIL GAS may choose to issue Notification of
Award in form of detailed Letter of Acceptance without issuing FOA and in such case the
Contract shall enter into force on the date of detailed Letter of Acceptance only.

36.2 Contract period shall commence from the date of "Notification of Award" or as mentioned
in the Notification of Award. The "Notification of Award" will constitute the formation of
a Contract, until the Contract has been effected pursuant to signing of Contract Agreement
as per "ITB: Clause-37".

36.3 Upon the successful Bidder's / Contractor's furnishing of 'Contract Performance Security /
Security Deposit', pursuant to "ITB: Clause-38", GAIL GAS will promptly discharge his
'Earnest Money Deposit / Bid Security', pursuant to "ITB: Clause-16".

36.4 The Order/ contract value mentioned above is subject to Price Reduction Schedule clause.

36.5 GAIL GAS will award the Contract to the successful Bidder, who, within ‘fifteen [15] days'
of receipt of the same, shall sign and return the acknowledged copy to GAIL GAS.

37 SIGNING OF AGREEMENT

37.1 The successful Bidder/Service Provider shall be required to execute an 'Agreement' in the
proforma given in this Bidding Document on a 'non-judicial stamp paper' of appropriate
value [cost of the 'stamp-paper' shall be borne by the successful Bidder/Service Provider]
and of ' State of India’ specified in Bidding Data Sheet (BDS) only, within 'fifteen [15] days'
of receipt of the "Fax of Acceptance [FOA]" of the Tender by the successful Bidder/Service
Provider failure on the part of the successful Bidder/Contractor to sign the 'Agreement’

Tender No.: GAIL GAS/NOIDA/7205/PK/25-26/125 (Tender ID: 2026_GAILG_272366_1) for Hiring of services for conducting Internal Audit of the company for FY 2026-27 to
FY 2028-29
Page 63 of 219




:",.;';.v o o %

within the above stipulated period, shall constitute sufficient grounds for forfeiture of
EMD/Action as per Bid Security declaration. However, signing of Agreement shall not be
applicable in cases wherein the individual contract value as specified in Notification of
Award is less than INR 10 Lakh (exclusive of GST).

37.2 Bidders can request Bilingual (Hindi & English) Contract Agreement. The format for
signing Contract Agreement in English is attached with this Bidding Document.
38 CONTRACT PERFORMANCE SECURITY /SECURITY DEPOSIT [CPS/SD]

38.1 Within 30 days of the receipt of the notification of award/ Fax of Acceptance from GAIL
GAS, the successful bidder shall furnish the Contract Performance Security (CPS) in
accordance with of General Conditions of the Contract. The CPS shall be in the form of
either Banker’s Cheque or Demand Draft or Insurance Surety Bond or Fixed Deposit
Receipt or Bank Guarantee or Letter of Credit and shall be in the currency of the Contract.
However, CPS shall not be applicable in cases wherein the individual contract value as
specified in Notification of Award is less than INR 5 Lakh (exclusive of GST).

38.2 The contract performance security shall be for an amount equal to specified in Bidding Data
Sheet (BDS) towards faithful performance of the contractual obligations and performance
of equipment. For the purpose of CPS, Contract/order value shall be exclusive of GST
(CGST & SGST/UTGST or IGST).

Bank Guarantee towards CPS shall be from any Indian scheduled bank (excluding Co-
operative banks and Regional Rural bank) or a branch of an International bank situated in
India and registered with Reserve bank of India as scheduled foreign bank. However, in
case of bank guarantees from banks other than the Nationalized Indian banks, the bank must
be a commercial bank having net worth in excess of Rs 100 crores and a declaration to this
effect should be made by such commercial bank either in the Bank Guarantee itself or
separately on its letterhead.

38.3 The Service Provider will also submit covering letter along with CPS as per format at F-4.

38.4 Failure of the successful bidder to comply with the requirements of this article shall
constitute sufficient grounds for consideration of the annulment of the award and forfeiture
of the EMD / action as per declaration for Bid Security.

38.5 The CPS has to cover the entire contract value including extra works/services also. As long
as the CPS submitted at the time of award take cares the extra works/ services executed and
total executed value are within the awarded contract price, there is no need for additional
CPS. As soon as the total executed value is likely to burst the ceiling of awarded contract
price, the Service Provider should furnish additional CPS.

38.6 Further, the Ministry of Finance (MoF), Department of Financial Services, has issued
directions for the online submission of Bank Guarantees, as per letter reference no.
F.N0.7/112/2011-BOA dated 17th July 2012. Accordingly, the successful bidder shall
submit the Contract Performance Security (CPS) through SFMS mode only, directly from
the issuing bank to GAIL Gas, in compliance with the aforementioned directions and any
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subsequent revisions. In such cases, GAIL Gas will not seek confirmation from the issuing
bank.

38.7 In addition to existing specified form (i.e. Demand Draft (DD)/ Banker’s Cheque/ Bank
Guarantee/Letter of Credit) mentioned in tender documents for submission of Security
Deposit/ Contract Performance Security, the successful bidder can also submit the Security
Deposit/  Contract Performance Security through online banking transaction i.e.
IMPS/NEFT/RTGS/SWIFT etc. For this purpose, the details of GAIL GAS’s Bank Account
is mentioned in BDS. Further, in case a successful Bidder is willing to furnish CPS through
SWIFT, the details may be obtained from Purchase Officer immediately after receipt of
FOA.

While remitting such online transaction, the bidder must indicate “Security Deposit/
Contract Performance Security against FOA/DLOA no. (service provider to
specify the FOA/DLOA No.)” under remarks column of such transaction of respective bank
portal. The contractor/vendor shall be required to submit the successful transaction details
to the dealing officer immediately through email/letter and necessarily within 30 days from
the date of Fax of Acceptance.”

38.8 In case of forfeiture of Contract Performance Security/ Security Deposit in terms of GCC,
the forfeited amount will be considered inclusive of tax and tax invoice will be issued by
GAIL GAS. The forfeiture amount will be subject to final decision of GAIL GAS based on
other terms and conditions of order/ contract.

38.9 CPBG/Security Deposit will not be accepted in case the same has reference of
‘remitter’/’financer’ other than bidder on the aforementioned financial instrument of CPBG/
Security Deposit submitted by the Service Provider.

38.10 The first payment to vendor is to be released only after submission of CPS / Security Deposit
(SD).

38.11 Before the CPS / Security Deposit (SD) is released a "No Claim Certificate" is to be
submitted by the supplier/vendor.

38.12 Incase, GAIL Gas allows additional time for submission of CPBG/SD beyond 30 days,
a penal interest of Marginal Cost of Fund based Lending Rate (MCLR) for one year
charged by SBI (applicable on due date of submission of CPBG/SD i.e. 30th day after
issuance of FOA/Notification of award) plus 4.0% p.a (on CPBG/SD amount) shall be
charged for delay beyond 30 days i.e. from 31st days after issuance of FOA.

38.13 Fixed Deposit Receipt as CPS:

(i)  The Fixed Deposit Receipt (FDR) submitted by Vendor/Contractor from a Bank based in
India shall be duly pledged / lien in favour of “GAIL Gas Limited” (GGL).

The FDR shall be in the name of the GAIL Gas Limited Alc ... (Name of
Vendor/Contractor) and the Vendor/Contractor cannot encash / pre-mature this FDR without
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the discharge letter / NOC/approval of GAIL Gas. However, GAIL Gas can encash this FDR
without the approval of the Vendor/Contractor in case of non-compliance of the terms of the
order/contract.

The original FDR shall be accompanied by a confirmation letter in original on letter head
from the issuing bank to GAIL Gas as per the format of “Third Party Deposit
Confirmation Letter” placed as Form F-2B.

Note: FDR (free from any encumbrance payable at place mentioned in BDS) along with
original confirmation letter in the manner mentioned above shall be submitted by the
Vendor/Contractor within 30 days of the receipt of the notification of award/ FOA from
GAIL Gas.

Here Bank means - Any Indian scheduled Bank (excluding Co-operative banks and
Regional Rural bank) or a branch of an International Bank situated in India and registered
with ‘Reserve Bank of India’ as Scheduled Foreign Bank. However, in case of “Fixed
Deposit’> from Banks other than the Nationalized Indian Banks, the Bank must be
commercial Bank having net worth in excess of Rs. 100 Crores [Rupees One Hundred
Crores] and a declaration to this effect should be made by such commercial Bank either in
the “Fixed Deposit’’ itself or separately on its letterhead. GAIL Gas will verify the Fixed
Deposit Receipt from issuing bank.

(i)  The FDR submitted should have a validity of at least ‘three [03] months’ beyond the
Warranty Period/Defect Liability Period.

(iii)  Any dispute arising out of or in relation to the said FDR shall be subject to the exclusive
jurisdiction of courts at New Delhi.

39 PROCEDURE FOR ACTION IN CASE CORRUPT/ FRAUDULENT/COLLUSIVE/
COERCIVE PRACTICES

39.1 Procedure for action in case Corrupt/ Fraudulent/Collusive/Coercive Practices is enclosed
at Annexure-1V which shall supersede the Annexure attached with the GCC.

39.2 Deleted
39.3 Deleted

39.4 NON-APPLICABILITY OF ARBITRATION CLAUSE IN CASE OF BANNING OF
VENDORS/ SUPPLIERS / CONTRACTORS/BIDDERS/ CONSULTANTS
INDULGED IN FRAUDULENT/ COERCIVE PRACTICES

Notwithstanding anything contained contrary in GCC and other "CONTRACT
DOCUMENTS", in case it is found that the Service Provider/Bidders indulged in
fraudulent/ coercive practices at the time of bidding, during execution of the contract etc.,
and/or on other grounds as mentioned in GAIL GAS’s “Procedure for action in case
Corrupt/Fraudulent/Collusive/Coercive Practices”, the service provider/bidder shall be
banned (in terms of aforesaid procedure) from the date of issuance of such order by GAIL
GAS Ltd., to such Service Providers/Bidders.
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The Service Provider/ Bidder understands and agrees that in such cases where Service
Provider/ Bidder has been banned (in terms of aforesaid procedure) from the date of issuance
of such order by GAIL GAS Limited, such decision of GAIL GAS Limited shall be final
and binding on such Service Provider/ Bidder and the ‘Arbitration clause’ in the GCC and
other "CONTRACT DOCUMENTS” shall not be applicable for any consequential issue
/dispute arising in the matter.

40 PUBLIC PROCUREMENT POLICY FOR MICRO AND SMALL ENTERPRISES

40.1 Following provision has been incorporated in tender for MSEs, in line with notification of
Government of India, vide Gazette of India No. 503 dated 26.03.2012 proclaiming the
Public Procurement Policy on procurement of goods and services from Micro and Small
Enterprises (MSES)

) Issue of tender document to MSEs free of cost.
i) Exemption to MSEs from payment of EMD/Bid Security.

iii)  In Tender, participating Micro and Small Enterprises quoting price within price band
of L1 + 15% shall also be allowed to supply a portion of requirement by bringing
down their prices to L1 price in a situation where L1 price is from someone other
than a micro and small enterprises and such micro and small enterprises shall be
allowed to supply upto 25% of the total tendered value. In case of more than one such
Micro and Small Enterprises, the supply shall be shared proportionately (to tendered
quantity). Further, out of above 25%, 4% shall be reserved for MSEs owned by
SC/ST entrepreneurs. Further, 3% shall be reserved for MSEs owned by women
within above 25% reservation. The respective quota(s) shall be transferred to other
MSEs in case of non-availability of MSEs owned by SC/ST entrepreneurs / MSEs
owned by Women.

The quoted prices against various items shall remain valid in case of splitting of
quantities of the items above.

In case tendered item is non-splitable or non- dividable (specified in Bid Data Sheet),
MSE quoting price within price band L1 (other than MSE) + 15% , may be awarded
for full/ complete supply of total tendered value subject to matching of L1 price.

40.2 The MSE(s) owned by SC/ST Entrepreneurs shall mean: -

a) In case of proprietary MSE, Proprietor(s) shall be SC/ST.

b) In case of partnership MSE, the SC/ST partners shall be holding atleast 51% share in
the unit

C) In case of private Limited Companies, at least 51% share is held by SC/ST. If the
MSE is owned by SC/ST Entrepreneurs, the bidder shall furnish appropriate
documentary evidence in this regard.
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The MSE(s) owned by Women shall mean: -

a) In case of proprietary MSE, Proprietor(s) shall be Women.

b) In case of partnership MSE, the Women partners shall be holding atleast 51% share
in the unit

C) In case of private Limited Companies, at least 51% share is held by Women. If the

MSE is owned by Women Entrepreneurs, the bidder shall furnish appropriate
documentary evidence in this regard.

40.3 In case Bidder is a Micro or Small Enterprise, the Bidder shall submit Udyam Registration
Certificate for availing benefit under Public Procurement Policy for MSEs-2012.

Vide Gazette notification dated 18.10.2022 of Ministry of MSME, the following is notified:

“In case of an upward change in terms of investment in plant and machinery or equipment
or turnover or both, and consequent re-classification, an enterprise shall continue to avail
of all nontax benefits of the category (micro or small or medium) it was in before the re-
classification, for a period of three years from the date of such upward change”

Accordingly, in case of upward change in status, MSE bidder is required to submit the
previous certificate also to get the MSE benefits.

The above documents submitted by the bidder shall be duly certified by the Chartered
Accountant (not being an employee or a Director or not having any interest in the bidder’s
company/firm) and notary public with legible stamp.

If the bidder does not provide the above confirmation or appropriate document or any
evidence, then it will be presumed that they do not qualify for any preference admissible in
the Public Procurement Policy (PPP) 2012.

Further, MSEs who are availing the benefits of the Public Procurement Policy (PPP) 2012
get themselves registered with MSME Data Bank being operated by NSIC, under SME
Division, M/o MSME, in order to create proper data base of MSEs which are making
supplies to CPSUs.

40.4 If against an order placed by GAIL GAS, successful bidder(s) (other than Micro/Small
Enterprise) is procuring material/services from their sub-vendor who is a Micro or Small
Enterprise as per provision mentioned at clause no. 40.3 above with prior consent in writing
of the purchasing authority/Engineer-in-charge, the details like Name, Registration No.,
Address, Contact No. details of material & value of procurement made, etc. of such
Enterprises shall be furnished by the successful bidder at the time of submission of
invoice/Bill.

40.5 The benefit of policy are not extended to the traders/dealers/ Distributors
/Stockiest/Wholesalers.

40.6 NSIC has initiated a scheme of “Consortia and Tender Marketing Scheme” under which
they are assisting the Micro & Small enterprises to market their products and services
through tender participation on behalf of the individual unit or through consortia.
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Accordingly, if the MSEs or the consortia, on whose behalf the bid is submitted by NSIC,
is meeting the BEC and other terms and conditions of tender their bid will be considered for
further evaluation. Further, in such cases a declaration is to be submitted by MSE/ consortia
on their letter head (s) that all the terms and conditions of tender document shall be
acceptable to them.

40.7 1t may be noted that Government of India has implemented Trade Receivable Discounting
System (TReDS) to address challenges faced by MSMEs in delayed payments (after
receipt/acceptance of Material/Services) from Government buyers leading to shortfall of
Working Capital. TReDS is an online electronic institutional mechanism for facilitating the
financing of trade receivables of MSMEs through multiple financiers. GAIL GAS is already
registered on the following TReDS platform:

M/s Receivable Exchange of India (RXIL), Mumbai
M/s M1xchange (Mynd Solutions Pvt Ltd), New Delhi
M/s A. TREDS (Invoicemart), Mumbai

M/s C2treds (C2FO Factoring Solutions Pvt Ltd)

M/s DTX (KredX Platform Pvt Ltd)

MSME Bidders are required to register on the TReDS platform. The MSME vendors can
avail the TReDS facility, if they want to.

40.8 Interest payment on delayed payments to MSME is payable in line with Micro, Small and
Medium Enterprises Development Act, 2006

41  AHRITEMS

In item rate contract where the quoted rates for the items exceed 50% of the estimate rates,
such items will be considered as Abnormally High Rates (AHR) items and payment of AHR
items beyond the SOR stipulated quantities shall be made at the lowest amongst the
following rates:

1) Rates as per SOR, quoted by the Service Provider/Bidder.
) Rate of the item, which shall be derived as follows:

a. Based on rates of Machine and labour as available from the contract (which
includes service provider’s supervision, profit, overheads and other expenses).
b. In case rates are not available in the contract, rates will be calculated based on

prevailing market rates of machine, material and labour plus 15% to cover
Service Provider’s supervision profit, overhead & other expenses.

42  VENDOR PERFORMANCE EVALUATION

The procedure for evaluation of performance of Supplier containing provisions for putting
a Bidder / Supplier on suspension and/or holiday list (as the case may be) is enclosed as
Annexure-V to ITB herewith which shall supersede the Annexure attached with the GCC.
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43 INCOME TAX & CORPORATE TAX

43.1 Income tax deduction shall be made from all payments made to the contractor as per the
rules and regulations in force and in accordance with the Income Tax Act prevailing from
time to time.

43.2 Corporate Tax liability, if any, shall be to the contractor’s account.
43.3 TDS
(1) TDS, wherever applicable, shall be deducted as per applicable act/law/rule.
(i) Higher rate of TDS for non-filers of ITR
As per Section 206AB of Income Tax Act, 1961, in case of any vendor/customer who
does not filed their Income Tax Return for both of the two previous years preceding
to current year and aggregate amount of TDS is more than or equal to 50,000/- in
each of those previous two years (or limit defined by Govt. from time to time), then
TDS will be deducted at the higher of following rates:
(I)  Twice the rate mentioned in relevant TDS section.
(I1)  Twice the rate or rates in force

(1) 5%

43.4 MENTIONING OF PAN NO. IN INVOICE/BILL

As per CBDT Notification No. 95/2015 dated 30.12.2015, mentioning of PAN no. is
mandatory for procurement of goods / services/works/consultancy services exceeding Rs. 2
Lacs per transaction or as amended from time to time.

Accordingly, service provider should mention their PAN no. in their invoice/ bill for any
transaction exceeding Rs. 2 lakhs or as amended from time to time. As provided in the
notification, in case service provider do not have PAN no., they have to submit declaration
in Form 60 along with invoice/ bill for each transaction.

Payment of service provider shall be processed only after fulfilment of above requirement.

44 DISPUTE RESOLUTION MECHANISM

44.1 Conciliation

GAIL Gas Limited has framed the Conciliation Rules 2010 in conformity with Part — 111 of
the Arbitration and Conciliation Act 1996 as amended from time to time for speedier, cost
effective and amicable settlement of disputes through conciliation. All issue(s)/dispute(s)
arising under the Contract, which cannot be mutually resolved within a reasonable time, may
be referred for conciliation in accordance with GAIL Gas Conciliation Rules 2010 as
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amended from time to time. A copy of the said rules have been made available on GAIL
Gas’s web site i.e. www.gailgas.com.

Where invitation for Conciliation has been accepted by the other party, the Parties shall
attempt to settle such dispute(s) amicably under Part-111 of the Arbitration and Conciliation
Act, 1996 and GAIL Gas Limited Conciliation Rules, 2010. It would be only after
exhausting the option of Conciliation as an Alternate Dispute Resolution Mechanism that
the Parties hereto shall invoke Arbitration Clause. For the purpose of this clause, the option
of ‘Conciliation’ shall be deemed to have been exhausted, even in case of rejection of
‘Conciliation’ by any of the Parties.

44.2  Arbitration
All Issue(s)/ Dispute(s) arising out of or in connection with this Agreement [excluding the
matters that have been specified as excepted matters at clause (d)] which cannot be resolved
by the Parties through Conciliation, shall:

(@)  be finally settled by arbitration administered by the India International Arbitration
Centre (“IIAC”) in accordance with the India International Arbitration Centre
(Conduct  of Arbitration) Regulations (“IIAC Regulations”) and the Arbitration
and Conciliation ~ Act, 1996 (“the Act”) for the time being in force, which
regulations are deemed to be incorporated by reference in this clause. It is clarified
that in case of any conflict between the IIAC Regulations and the Act, the provisions
of the Act shall prevail over the I1IAC Regulations.

(b)  The place, seat and venue of the arbitration shall be New Delhi, India. The Tribunal
shall consist of Sole Arbitrator to be appointed with the mutual consent of Parties as
provided in (c) below. The law governing the arbitration agreement shall be Indian
Law. The language of the arbitration shall be English. The cost (i.e. fees,
administrative charges, expenses etc.) of arbitration proceedings shall be determined
as per the I1AC Regulations and shall be shared equally between the Parties.

(c)  Procedure to be followed by the Parties for appointment of sole arbitrator by mutual
consent:

On invocation of the Arbitration clause by either party (on making a request for
arbitration with the 11AC and/or to the other party), GAIL Gas shall propose 5 (five)
names of retired judges of Hon’ble Supreme Court of India and/or Hon’ble High
Court from the panel of I1AC to the IIAC and/or the other party and on receipt of
names from GAIL Gas, the other party shall accept one name out of such proposed
5 names who shall be appointed as Sole Arbitrator. Where the request for arbitration
has been made by the other party, GAIL Gas shall propose such 5 (five) names within
a period of 30 (thirty) days from the date of the receipt of such request from the other

party.

In the event of failure of the other party to select the Sole Arbitrator within 30 days
from the receipt of the communication from GAIL Gas suggesting such proposed 5
names, the right of selection of Sole Arbitrator by the other party shall stand forfeited
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and the Sole Arbitrator isto be  appointed by the Chairperson of IIAC as per the
provisions of the IIAC Regulations who shall necessarily be a retired judge of
Hon’ble Supreme Court / High Court.

(d)  List of excepted matters:
(1) Dispute(s)/issue(s) involving claims below Rs. 25 lakhs and above 10 crores.

(i)  Dispute(s)/issue (s) relating to indulgence of Suppliers/\VVendor/Bidder in
corrupt/fraudulent/collusive/ coercive practices and the same is under
investigation by CBI or Vigilance or any other investigating agency or
Government the same shall not be subject matter of arbitration or conciliation
mechanism.

(iti)  Dispute(s)/issue(s) wherein the decision of Engineer-In-Charge/owner/GAIL
Gas has been made final and binding in terms of the contract.

(e)  Foreign Arbitration
The Arbitration and Conciliation Act 1996 has provisions for international
commercial arbitration, which shall be applicable if one of the parties has its central
management and control in any foreign country.

When the contract is with a foreign supplier, the supplier has the option to choose
either the Indian Arbitration and Conciliation Act, 1996 or arbitration in accordance
with the provisions of the United Nations Commission on International Trade Law
(UNCITRAL) arbitration rules. The arbitration clause in ICB tenders or RFQ to
Foreign OEM/Proprietary bidder should have suitable provision (a suitable
arbitration clause will be issued separately). Further, the venue of arbitration should
be in accordance with UNCITRAL or arbitration rules of India, whereby it may be
in India or in any neutral country.

(f)  Arbitration Awards

(1) In cases where the GAIL Gas has challenged an arbitral award and, as a result,
the amount of the arbitral award has not been paid, 75% of the arbitral award
(which may include interest up to date of the award) shall be paid by the GAIL
Gas to the contractor/ concessionaire against a Bank Guarantee (BG). The BG
shall only be for the said 75% of the arbitral award as above and not for the
interest which may become payable to GAIL Gas should the subsequent court
order require refund of the said amount.

(i)  The payment may be made into a designated Escrow Account with the
stipulation that the proceeds will be used first, for payment of lenders' dues,
second, for completion of the project and then for completion of other projects
of GAIL Gas as mutually agreed/ decided. Any balance remaining in the
escrow account subsequent to settlement of lenders' dues and completion of
projects of GAIL Gas may be allowed to be used by the contractor/
concessionaire with the prior approval of the lead banker and GAIL Gas. If
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otherwise eligible and subject to contractual provisions, retention money and
other amounts withheld may also be released against BG.

44.3 Governing Law and Jurisdiction
The Contract shall be governed by and construed in accordance with the laws in force in
India. The Parties hereby submit to the exclusive jurisdiction of the Courts situated at New
Delhi for adjudication of disputes, injunctive reliefs, actions and proceedings, if any, arising
out of this Contract.

44.4 Disputes between CPSE’s/Government Department’s/ Organizations

Subject to conciliation as provided above, in the event of any dispute or difference relating
to the interpretation and application of the provisions of commercial contract(s) between
Central Public Sector Enterprises (CPSESs)/Port Trusts inter se and also between CPSEs and
Government Departments/ Organizations (excluding disputes relating to Railways, Income
Tax, Customs & Excise Departments), such dispute or difference shall be taken up by either
party for its resolution through Administrative Mechanism for Resolution of CPSE’s
Disputes (“AMRCD”) as mentioned in DPE OM No. 05/0003/2019-FTS-10937 dated 14th
December, 2022 and the decision of AMRCD on the said dispute will be binding on both
the parties.

445 Continuance of the Contract:

Notwithstanding the fact that settlement of dispute(s) (if any) may be pending, the parties
hereto shall continue to be governed by and perform the work in accordance with the
provisions under this Contract and no payment due or payable to the Supplier shall be
withheld on account of such proceedings.

44.6 Non-Applicability of Arbitration Clause in Case of Banning of Vendors/ Suppliers /
Bidders indulged in Fraudulent/ Coercive Practices

Notwithstanding anything contained contrary in GCC or elsewhere in the Purchase Order,
in case it is found that the Bidder/ Supplier indulged in fraudulent/ coercive practices at the
time of bidding, during execution of the Contract and/or on other grounds as mentioned in
GAIL Gas’s “Procedure for action in case Corrupt/ Fraudulent/ Collusive/Coercive
Practices” (Appendix-1), the Bidder/Supplier shall be banned (in terms of aforesaid
procedure) from the date of issuance of such order by GAIL Gas Ltd.,, to such
Bidder/Supplier.

The Bidder /Supplier understands and agrees that in such cases where Bidder /Supplier has
been banned (in terms of aforesaid procedure) from the date of issuance of such order by
GAIL Gas, such decision of GAIL Gas shall be final and binding on the Bidder /Supplier
and the ‘Arbitration Clause’ mentioned in the GCC or elsewhere in the Purchase Order shall
not be applicable for any consequential issue /dispute arising in the matter.
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45. DISPUTES BETWEEN CPSE’S/GOVERNMENT DEPARTMENT’S/
ORGANIZATIONS

Subject to conciliation as provided above, in the event of any dispute (other than those
related to taxation matters) or difference relating to the interpretation and application of the
provisions of commercial contract(s) between Central Public Sector Enterprises (CPSEs/
Port Trusts) inter se and also between CPSEs and Government Departments /Organizations),
such dispute or difference shall be taken up by either party for resolution only through
AMRCD as mentioned in OPE OM No. 4(1)/2013-DPE(GM)/FTS-1835 dated 22-05-2018.

Any party aggrieved with the decision of the Committee at the First level (tier) may prefer
an appeal before the Cabinet Secretary at the Second level (tier) within 15 days from the
date of receipt of decision of the Committee at First level, through it's administrative
Ministry/Department, whose decision will be final and binding on all concerned.

The above provisions mentioned at clause no.44 & 45 shall supersede provisions relating to
Conciliation, Arbitration, Governing Law & Jurisdiction and Disputes between CPSE’s/
Government Department’s/ Organizations mentioned in General Conditions of Contract
(GCC) and elsewhere in tender document.

46. INAM-PRO (PLATFORM FOR INFRASTRUCTURE AND MATERIALS
PROVIDERS)

Not Applicable

47  PROMOTION OF PAYMENT THROUGH CARDS AND DIGITAL MEANS
To promote cashless transactions, the onward payments by Contractors to their employees,
service providers, sub-contractors and suppliers may be made through Cards and Digital
means to the extent possible.

48 CONTRACTOR TO ENGAGE CONTRACT MANPOWER BELONGING TO
SCHEDULED CASTES AND WEAKER SECTIONS OF THE SOCIETY

While engaging the contractual manpower, Contractors are required to make efforts to
provide opportunity of employment to the people belonging to Scheduled Castes and weaker
sections of the society also in order to have a fair representation of these sections.

49. PROVISIONS FOR STARTUPS (AS DEFINED IN GAZETTE NOTIFICATION NO.
D.L-33004/99 DATED 18.02.2016 AND 23.05.2017 OF MINISTRY OF COMMERCE
AND INDUSTRY AND AS AMENDED FROM TIME TO TIME) [FOR

APPLICABLITY REFER BDS]
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50.

51.

52.

53.

PROVISION REGARDING INVOICE FOR REDUCED VALUE OR CREDIT

NOTE TOWARDS PRS

PRS is the reduction in the consideration / contract value for the services covered under this
contract. In case of delay in execution of contract, service provider should raise invoice for
reduced value as per Price Reduction Schedule Clause (PRS clause). If service provider has
raised the invoice for full value, then service provider should issue Credit Note towards the
applicable PRS amount with applicable taxes.

In such cases if service provider fails to submit the invoice with reduced value or does not
issue credit note as mentioned above, GAIL GAS will release the payment to service
provider after giving effect of the PRS clause with corresponding reduction of taxes charged
on service provider’s invoice, to avoid delay in payment.

In case any financial implication arises on GAIL GAS due to issuance of invoice without
reduction in price or non-issuance of Credit Note, the same shall be to the account of service
provider. GAIL GAS shall be entitled to deduct / setoff / recover such GST amount (CGST
& SGST/UTGST or IGST) together with penalties and interest, if any, against any amounts
paid or becomes payable by GAIL GAS in future to the service provider under this contract
or under any other contract.

UNIQUE DOCUMENT IDENTIFICATION NUMBER BY PRACTICING
CHARTERED ACCOUNTANTS

Practicing Chartered Accountants shall generate Unique Document Identification Number
(UDIN) for all certificates issued by them as per provisions of Tender Document.

However, UDIN may not be required for documents being attested by Chartered
Accountants in terms of provisions of Tender Document.

DELETED

DOCUMENTS FOR PAYMENT:

Payment terms shall be as mentioned in GCC-Services/SCC.

However, for release of payment, Service Provider is required to submit invoice along
with other documents as mentioned in SCC. The final bill is to be submitted within one
month after completion.
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Further, GAIL GAS has implemented Vendor Invoice Management (VIM). Service
Provider / Vendor upload digital invoice on Portal. The copy of invoice and all other
document mentioned above or in order/ contract is to be forwarded to address provided
in order/contract.

54. DELETED
55  ASSIGNMENT/SUBLET

The following is added to the Clause no. 2.23 of General Conditions of Contract (GCC)-
Services:

0] Procurement of material, hire of equipment or engagement of labour will not mean
sub-contracting.

(i)  Sub-contracting by the contractor without the approval of GAIL GAS shall be a
breach of contract, unless explicitly permitted in the contract.

ANNEXURE-I to Section-111

INSTRUCTIONS FOR PARTICIPATION IN E-TENDER

1. General
This section contains detailed instructions regarding bid submission procedure under e-
tendering system (e-tender portal). Bidders are required to read the following instructions in
addition to various instructions mentioned elsewhere in this document for e-tendering,
Bidders manual kit and FAQs etc. The instructions mentioned herein related to bid
submission procedure shall supersede and shall prevail over the conditions enumerated
elsewhere in the bid/tender document.

2. About E-Tender Portal (Web)

GAIL Gas Ltd. has associated with Govt. e-Procurement System of National Informatics
Center (NIC) for processing e-tenders. CPP is a secured and user friendly e-tender system
enabling bidders to Search, View, Download tender document(s) directly from the portal
https://etenders.gov.in/eprocure/app (referred hereunder as “E-Tender Portal”) and also
enables the bidders to participate and uploading of SOR/Price Schedule (Price Bid) and
technical bids in the portal in secured and transparent manner maintaining absolute
confidentiality and security throughout the tender evaluation process and award.

More information useful for submitting online bids on the CPP Portal may be obtained at:
https://etenders.gov.in/eprocure/app

3. Bidders Manual Kit
Bidders who wish to participate in e-tenders must download Bidders Manual Kit from
(https://etenders.gov.in/eprocure/app) which contains instructions in respect of e-
Tendering, Instructions To Bidder for Online Bid Submission, Registration of
Bidders(obtaining unique login ID and password, re-setting the password, registering of
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Digital Signature Certificate(DSC) with respective user id),Bidders Manual for Tender Cum
Auction, Online e-Bid Submission (downloading of Tender document and uploading of
Offer/Bid etc.), Online Bid Withdrawal, Online Bid Re-submission, Clarifications (Tender
Status, My Archive...), Frequently encountered problems and solutions under Trouble
Shooting, BoQ Preparation Guidelines Etc.

Further, the troubleshooting issues are also available in the form of FAQs, which can be
accessed from CPP Portal (https://etenders.gov.in/eprocure/app).

4, Pre-requisite for participation in bidding process
The following are the pre-requisite for participation in e-Tendering Process:

4.1  PC/Laptop with Windows OS, Internet Explorer
e A computer system with a high-speed internet connectivity.
e Internet Explorer 10 or above, Mozilla Firefox version to version 49 or Firefox ESR 52
e Operating system: Windows based or Linux OS, with which your DSC (Digital
Signature Certificate) is compatible.
e Java Run Time Engine: Java version 8 update 161 and above

4.2  Internet Broadband Connectivity

The Bidder must have a high-speed internet connectivity with at least 2Mbpsspeed (512
kbps Speed) (preferably Broadband) to access e-Tender Portal for downloading the Tender
document and uploading/submitting the Bids.

4.3  Avalid e-mail Id of the Organization/Firm

Bidder must possess an e-mail Id, preferably of the Organisation (in case of a
company)/Individual (in case of proprietorship concern)/Partner having Power of Attorney
(in case of a partnership firm) to create login Id. The e-mail Id should not be changed
frequently. All communication related to e-tendering including system generated mails shall
be sent on this e-mail Id only. The communication to bidder is fully automated through the
system and hence email-id of bidder is very important for online communication with bidder
during various stages of tendering process and should be preferably common e-mail Id of
the Organisation.

4.4  User ID and Password for new Bidder(s)
To participate in the bidding process, it is mandatory on the part of bidder(s) to have user Id
and password. Without user 1d (Login 1d), bidders cannot participate in E-tender. There will
be single login Id for a bidder-

To obtain User Id and Password Vendor/Bidder must  visit
https://etenders.gov.in/eprocure/app and perform the following steps:

i)  Click on button “Online bidder Enrollment”

i) Fill the Online Enrollment of Corporate/Bidder form and submit. Ensure that the

Tender No.: GAIL GAS/NOIDA/7205/PK/25-26/125 (Tender ID: 2026_GAILG_272366_1) for Hiring of services for conducting Internal Audit of the company for FY 2026-27 to
FY 2028-29
Page 77 of 219




!-’"“.:__, 42 ‘f‘

e-mail address and mobile number given in the form is valid and active. These would
be used for any communication from the E-tender Portal.

iii)  Ensure that all the mandatory fields (identified with a * mark) are filled in the Online
Enrolment of Corporate/Bidder for User Id creation.

iv)  Upon enrolment, the bidders will be required to register their valid Digital Signature
Certificate (Class Il Certificates with signing key usage) issued by any Certifying
Authority recognized by CCA India (e.g. Sify / nCode / eMudhra etc.), with their
profile.

v)  Only one valid DSC should be registered by a bidder. Please note that the bidders are
responsible to ensure that they do not lend their DSC’s to others which may lead to
misuse.

vi) It is advised to take extreme precaution while mapping digital certificate to a
particular user profile. Once a digital certificate is enrolled to a user account, it cannot
be used for any other registration in the system.

vii) Bidder then logs in to the site through the secured log-in by entering their USER 1D
/ password and the password of the DSC / e-Token.

User Id and password is unique for each vendor and the vendor can use the same to
view/download/participate in all e-tenders of GAIL Gas.

In their own interest, Bidder(s) are advised to apply for User Id immediately on publishing
of tender or well in advance of the bid due date. User Id shall normally be issued
immediately after complete information has been furnished by the vendor in “Online
Enrollment of Corporate/Bidder” and on successful submission of the same. GAIL
Gas/CPP shall not be responsible for any delays in allocation of User Id/password and in
registering Digital Signature Certificate and the ensuing consequences including but not
limited to timely submission of bids.

4.5  Procedure for change of E-mail Id of the Bidder

The e-mail-id of the bidder/Vendor Code is captured and registered in CPP Portal when a
bidder submits his request for user-id / password.

In case bidder desires for change in the registered e-mail id in CPP Portal, the same has to
be updated in CPP portal only.

4.6  About Digital Signature Registration
()  What is a Digital Signature?

This is a unique digital code which can be transmitted electronically and primarily
identifies a unique sender. The objective of digital signature is to guarantee that the
individual sending the message is who he or she really claims to be just like the
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written signature. The Controller of Certifying Authorities of India (CCA) has
authorized certain Certifying Authorities (CA) to issue Digital Certificates. Digitally
signed documents are legally valid as per the Indian IT Act 2000.

One Digital Certificate is valid for a specified period and can be used for digitally
signing any number of documents.

(@) Incase of Proprietorship/Partnership

Both i.e. (i) Class 3 Digital Signatures issued to authorized individuals on their
KYC basis and (ii) Class 3b Digital Signatures issued to authorized
individuals with their organization KYC basis are acceptable.

(b)  Incase of Firm/ Company

Only Class 3b Digital Signature is acceptable where individuals are using their
digital signatures on behalf of the Organization and digital Signature should
be in the name of authorized signatory who has signed the bid on behalf of
bidder.

Bidder can submit only digitally signed documents/bids/offers in
https://etenders.gov.in/eprocure/app

(1) Why Digital Signature is required?
In order to bid for GAIL Gas e-tenders’ bidders are required to obtain a legally valid
Digital Certificate as per Indian IT Act 2000 from the licensed Certifying Authorities
(CA) operating under the Root Certifying Authority of India (RCAI), Controller of
Certifying Authorities (CCA) of India.

(111) How to obtain Digital Signatures from Certifying Authority (CA)?

Valid Digital Certificate can be obtained from Certifying Agency (C.A). Information
about CA’s can be obtained through CCA India website (http://www.cca.gov.in).

Digital Signatures can be obtained using following steps:

a)  Visit the site of the licensed CA* using internet browser.
b)  Apply for a class 3b or class 3(as applicable) Digital Certificate with signing
facility.
c) Follow the instructions on the CA’s website for submission of requisite
documents for issue of the Digital Certificate and making payment.
*Links to some of the licensed CA's are provided below
1. https://www.ncodesolutions.com
2. https://www.sifycorp.com
3. https://www.e-mudhra.com
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4. https://www.Certificate.Digital
5. https://www.vsign.in
6. https://pantasign.com

Note: The Digital signatures should be obtained directly from certifying authority
(CA). Digital signature taken from Sub CA will not be acceptable in the e-tendering
system.

GAIL Gas/Owner reserves the right to verify the Authenticity of above digital
signatures after bid opening and in case the digital signature is not authorized / valid,
the bid will be rejected. Bidder shall be responsible for ensuring the validity of digital
signatures and proper usage of the same.

5. How to submit On-line Bids/Offers electronically against E-tenders?

Bidders who wish to participate against e-tenders uploaded on E-tender website
(https://etenders.gov.in/eprocure/app) (E-tender portal) should follow the steps
mentioned in the “Bidders Manual Kit” available on e-tender portal which shall guide them
to Search, Display/View, Download and Submit electronic Bids/Offers online in a secured
manner ensuring confidentiality.

6. How to search, view and download e-tender?

There are various search options built in E-tender Portal, to facilitate bidders to search active
tenders by several parameters. These parameters could include Tender ID, Organization
Name, Location, Date, Value, etc. There is also an option of advanced search for tenders,
wherein the bidders may combine a number of search parameters such as Organization
Name, Form of Contract, Location, Date, Other keywords etc. to search for a tender
published on the CPP Portal.

Once the bidders have selected the tenders they are interested in, they may download the
required documents / tender schedules. To download the tender, click on the Latest Active
Tenders, and search the tender in E-tender website (https://etenders.gov.in/eprocure/app)
(e-tender portal) that you are interested in using certain search criteria documents. However,
it is advised to login to the system and set the tender as favourite so that these tenders can
be moved to the respective ‘My Tenders’ folder. This would enable the E-tender Portal to
intimate the bidders through SMS / e-mail in case there is any corrigendum/addendum
issued to the tender document.

The bidder should make a note of the unique Tender ID assigned to each tender, in case they
want to obtain any clarification / help from the Helpdesk.

7. PREPARATION OF BIDS

1) Bidder should take into account any corrigendum published on the tender document
before submitting their bids.
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2) Please go through the tender document carefully to understand the documents
required to be submitted as part of the bid. Please note the number of covers in which
the bid documents have to be submitted, the number of documents - including the
names and content of each of the document that need to be submitted

3) Bidder, in advance, should get ready the bid documents to be submitted as indicated
in the tender document / schedule and generally, they can be in PDF / XLS / RAR
/JPG formats. Bid documents may be scanned with 100 dpi with black and white
option, which helps in reducing size of the scanned document.

4) To avoid the time and effort required in uploading the same set of standard documents
which are required to be submitted as a part of every bid, a provision of uploading
such standard documents (e.g. PAN card copy, annual reports, auditor certificates
etc.) has been provided to the bidders. Bidders can use “My Space” or ’Other
Important Documents’’ area available to them to upload such documents. These
documents may be directly submitted from the “My Space” area while submitting a
bid, and need not be uploaded again and again. This will lead to a reduction in the
time required for bid submission process.

Note: My Documents space is only a repository given to the Bidders to ease the
uploading process. If Bidder has uploaded his Documents in My Documents space,
this does not automatically ensure these Documents being part of Technical Bid.

8. Directions for submitting online offers, electronically, against e-procurement tenders
directly through internet

) Vendors are advised to log on to the website (https://etenders.gov.in/
eprocure/app) and arrange to register themselves at the earliest, if not done earlier.

i) Bidder should log into the site well in advance for bid submission so that they can
upload the bid in time i.e. on or before the bid submission time. Bidder will be
responsible for any delay due to other issues

iii)  Vendors are advised in their own interest to ensure that their bids are submitted in e-
Procurement system well before the closing date and time of bid. If the vendor intends
to change/revise the bid already submitted, they shall have to change / revise the bid
and submit once again. Bid once withdrawn cannot be resubmitted.

iIv)  The server time (IST) (which is displayed on the bidders’ dash board) shall be
considered as the standard time for referencing the deadlines for submission of the
document by the bidders and determining the expiry of due date and time of the tender
and no other time shall be taken into cognizance.

V) Bidder has to select the payment option as “offline” to pay the tender fee / EMD as
applicable and enter details of the instrument.

vi)  The BOQ template must not be modified/replaced by the bidder and the same should
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be uploaded after filling the relevant columns, else the bidder is liable to be rejected
for that tender. Bidders are allowed to enter the Bidder Name and Values only.

vii)  Bidders are requested to note that they should necessarily submit their financial bids
in the format provided and no other format is acceptable. If the price bid has been
given as a standard BoQ format with the tender document, then the same is to be
downloaded and to be filled by all the bidders. Bidders are required to download the
BoQ file, open it and complete the white coloured (unprotected) cells with their
respective financial quotes and other details (such as name of the bidder). No other
cells should be changed. Once the details have been completed, the bidder should
save it and submit it online, without changing the filename. If the BoQ file is found
to be modified by the bidder, the bid is liable for rejection.

The BOQ template must not be modified/replaced by the bidder and the same should
be uploaded after filling the relevant columns, else the bidder is liable to be rejected
for that tender. Bidders are allowed to enter the Bidder Name and Values only.

viii) In case vendor is not able to complete the submission of the changed/revised bid
within due date & time, the system would consider it as no bid has been received
from the vendor against the tender and consequently the vendor will be out of
contention. The process of change / revise may do so any number of times till the due
date and time of submission deadline. However, no bid can be modified after the
deadline for submission of bids.

iIX)  Bids/ Offers shall not be permitted in e-procurement system after the due date / time
of tender. Hence, no bid can be submitted after the due date and time of submission
has elapsed.

X) All the documents being submitted by the bidders would be encrypted using PKI
encryption techniques to ensure the secrecy of the data. The data entered cannot be
viewed by unauthorized persons until the time of bid opening. The confidentiality of
the bids is maintained using the secured Socket Layer 128 bit encryption technology.
Data storage encryption of sensitive fields is done. Any bid document that is uploaded
to the server is subjected to symmetric encryption using a system generated
symmetric key. Further this key is subjected to asymmetric encryption using
buyers/bid opener’s public keys. Overall, the uploaded tender documents become
readable only after the tender opening by the authorized bid openers.

xi)  The uploaded tender documents become readable only after the tender opening by
the authorized bid openers.

xii)  Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid
Submission” in the portal), the portal will give a successful bid submission message
& a bid summary will be displayed with the bid no. and the date & time of submission
of the bid with all other relevant details.

xiii)  Once the entire process of submission of online bid is complete, they will get an auto
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mail/SMS from the system stating you have successfully submitted your bid in the
following tender with tender details.

xiv)  No manual bids/offers along with electronic bids/offers shall be permitted.

Xv) Itisimportant to note that, the bidder has to Click on the Freeze Bid Button, to ensure
that he/she completes the Bid Submission Process. Bids Which are not Frozen are
considered as Incomplete/Invalid bids and are not considered for evaluation
purposes.

xvi) The bid summary has to be printed and kept as an acknowledgement of the
submission of the bid. This acknowledgement may be used as an entry pass for any
bid opening meetings.

) Bidder may save/store the bid documents in the PC/Laptop before submitting the bid
into in e-tender portal.

i) Bidder is required to fill up the price(s)/rate(s) strictly in the Schedule of Rate
(SOR)/Price Schedule attached with the tender.

9. EARNEST MONET DEPOSIT (EMD)

Bidders are required to submit the Earnest Money Deposit (EMD)/Bid Bond in original in
the prescribed formats and in the manner prescribed in the tender at the time of bid
submission in sealed envelope.

However, if the bidder is unable to submit EMD/Bid Bond in original on the due date, he
may upload scanned copy of the EMD/Bid Bond while submitting the bid electronically,
provided the original EMD/Bid Bond, copy of which has been uploaded, is received within
7 (seven) days from the date of un-priced bid opening, failing which the bid will be rejected
irrespective of their status / ranking in tender and notwithstanding the fact that a copy of
the Earnest Money Deposit/Bid Bond was earlier uploaded by the bidder.

10. E-Tender demo during pre-bid conference

During the pre-bid conference, GAIL Gas shall also arrange demonstration for submission
of bids in e-tender portal for interested bidders.

11. Last date for submission of bids

System does not allow for submission or modification of bids beyond the deadline for bid
submission. However, if the bidder for some reason intends to change the bid already
entered, he may change/revise the same on or before the last date and time of submission.
The system time displayed on e-tender webpage shall be final and binding on the bidders
for all purposes pertaining to various events of the subject tender and no other time shall be
taken into cognizance.
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Bidders are advised in their own interest to ensure that bids are uploaded in E-tender system
well before the closing date and time of bid.

12.  Internet connectivity
If bidders are unable to access e-tender portal https://etenders.gov.in/eprocure/app or Bid
Documents, the bidders may please check whether they are using proxy to connect to
internet or their PC is behind any firewall and may contact their system administrator to
enable connectivity.

13.  In case of any clarification pertaining to e-procurement process, the vendor may
contact the concerned dealing officer/purchasing officer mentioned in tender
document along with marking copy to etendergailgas@gail.co.in .

Disclaimer:

a) No responsibility will be taken by GAIL Gas or the e-procurement service provider for any
delay due to connectivity and availability of website. They shall not have any liability to
vendors for any interruption or delay in access to the site irrespective of the cause. It is
advisable that vendors who are not well conversant with e-tendering procedures, start filling
up the tenders much before the due date /time so that there is sufficient time available with
him/her to acquaint with all the steps and seek help if they so require. Even for those who
are conversant with this type of e-tendering, it is suggested to complete all the activities
ahead of time. It should be noted that the individual bid becomes viewable only after the
opening of the bid on/after the due date and time. Please be reassured that your bid will be
viewable only to you and nobody else till the due date/ time of the tender opening. The non-
availability of viewing before due date and time is true for e-tendering service provider as
well as GAIL Gas officials.

b) GAIL Gas or the e-procurement service provider shall not be responsible for any direct or
indirect loss or damages and or consequential damages, arising out of the bidding process
including but not limited to systems problems, inability to use the system, loss of electronic
information etc.,

Important Links for Hassle free bid submission:

Bidders Manual Kit:
https://etenders.gov.in/eprocure/app?page=BiddersManualKit&service=page

Help For Contractors:
https://etenders.gov.in/eprocure/app?page=HelpForContractors&service=page

Information about DSC:
https://etenders.gov.in/eprocure/app?page=DSCIinfo&service=page

Guidelines for hassle free bid submission:
https://eprocure.gov.in/cppp/hassle free bid submission.pdf
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FAQ:
https://etenders.qov.in/eprocure/app?page=FAQFrontEnd&service=page

Feedback:
https://etenders.gov.in/eprocure/app?page=FrontFeedback&service=page
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BIDDING DATA SHEET (BDS)

ANNEXURE-II to Section-111

(TO BE FILLED BY THE CONCERNED DEALING OFFICER BEFORE ISSUANCE OF

ITB TO BE READ IN CONJUNCTION WITH THE FOLLOWING:

TENDER)

A. GENERAL
ITB clause Description
1.1 The Employer/Owner is: GAIL GAS Limited
2.1 The name of the Services to be performed is: HIRING OF SERVICES FOR
CONDUCTING INTERNAL AUDIT OF THE COMPANY FOR FY 2026-27
TO FY 2028-29.
3 BIDS FROM CONSORTIUM/ JOINT VENTURE- NOT APPLICABLE
B. BIDDING DOCUMENT
ITB clause Description
8.1 For clarification purposes only, the communication address is:
Pankaj Kumar
Ch. Manager (C&P)
GAIL Jubilee Tower,
B-35/36, 3rd Floor, GAIL Info Hub, Sector-1, Noida,
Distt - Gautambudh Nagar, U.P. — 201301
Tel.: 0120-4862400 Ext. 2347
Email: pankaj.k@gail.co.in
C. PREPARATION OF BIDS
ITB clause Description
11.1.1 (u) Additional documents to be submitted by the Bidder with its Part-1 (Techno-
commercial/ Unpriced bid): SCC/Scope of Work refers
12 Additional Provision for Schedule of Rate/ Bid Price are as under:
Refer Schedule of Rates / BoQ
12 & 13 Whether GAIL GAS will be able to avail input tax credit in the instant tender
YES <
NO v
14 The currency of the Bid shall be INR
15 The bid validity period shall be 03 Months from final 'Bid Due Date".
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16.1, 16.10
and 38.6

In case 'Earnest Money / Bid Security' or “Contract Performance Security”
is in the form of ‘Demand Draft' or ‘Banker's Cheque’, the same should be
favor of GAIL GAS Limited, payable at Noida

In case of submission through online banking transaction i.e. IMPS / NEFT /
RTGS / SWIFT, etc., the details of GAIL GAS’s Bank account are as under:
0 Bank Name: HDFC Bank

0 Bank Account No.: 00880350000156

0 Account type: Cash Credit

o IFSC: HDFC0000088

Bidder to mention reference no. “EMD/.......... ”” in narration while remitting the

2

EMD / Bid Security amount and to mention reference no. “CPS/.......... in
narration while remitting the CPS amount in GAIL GAS’s Bank Account.

D. SUBMISSION AND OPENING OF BIDS

ITB clause

Description

18

In addition to the original of the Bid, the number of copies required is one. Not
applicable in case of e-tendering.

22.3, 26 and
4.0 of IFB

For bid submission purposes only (Manual) or the submission of physical
document as per clause no. 4.0 of IFB, and Bid Opening Purpose the Owner’s
address is:

Pankaj Kumar

Ch. Manager (C&P)

GAIL Jubilee Tower,

B-35/36, 3rd Floor, GAIL Info Hub, Sector-1, Noida,

Distt - Gautambudh Nagar, U.P. — 201301

Tel.: 0120-4862400 Ext. 2347

Email; pankaj.k@gail.co.in

E. EVALUATION, AND COMPARISON OF BIDS

ITB clause

Description

32

Evaluation Methodology is mentioned in Section-II.

In case of a tie at the lowest bid (L1) position between two or more bidders, the
order/LoA will be placed on the bidder who has higher/ highest turnover in last
audited financial year

F. AWARD OF CONTRACT

ITB clause

Description

37

State of India which stamp paper is required for Contract Agreement: UTTAR
PRADESH (UP)

38

Contract Performance Security/ Security Deposit

APPLICABLE
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NOT APPLICABLE

x

The value/ amount of Contract Performance Security/ Security Deposit

SD / CPBG @5% of Total Order / Contract value in case contract period is less
than one year or 5% of Annualized Order / Contract value in case contract is
more than one year.

OR
Initial security deposit (ISD) @ 2.5% of Annualized Order / Contract value in
case contract period is more than one year within 30 days of FOA/notification of
award and deduction @ 2.5% of the RA bill subsequently from RA bills till the
total amount of security deposit (including 1SD and deducted amount) reaches
5% of Annualized Order / Contract value in case contract period is more than one
year.

For the purpose of CPS, Contract/order value shall be exclusive of GST (CGST
& SGST/UTGST or IGST).

Total validity of CPS/ Security Deposit shall be 09 months (i.e. Contract Period:
36 months + DLP: Nil+ (BG Claim period should be 03 months beyond the BG
validity)

BG SHOULD BE SUBMITTED THROUGH SFMS MODE PREFERABLY

40

Whether tendered item is non-split able or not-divisible:

YES

NO

41

Provision of AHR Item:

APPLICABLE

NOT APPLICABLE

49

Applicability of provisions relating to Startups:
APPLICABLE

3

NOT APPLICABLE
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purchese prefersnce, and contract for that quansty sha

S

I Among &l qualifed bids, the lowss! bid will be lermmedd a8 L1, L1 js Oass 4 local
suppiied’, ha cortract wit be swardad 1o L1,

L ¥ L1 = not ‘Cassd vcal suppler, the lowest bidder smong the 'Class-| local
suppiier, wil Da invited to match the L1 prce subjoct 1o Class-| ocal suppliers
quoted prics faling willin the margin of purchass prafarance. and the coniract
whedl be awerded o such ‘Oxss- ot supolie” sutgedt 1o matching ™ LT price.

i hwweochmuteb e ‘Case-) ool supoiar faie o match e L1 prics, the
‘Cessd local supplier with the mext higher bid within S e mergn of purchose
proferance shafl bo wiad o maton $we L1 prics and 30 on and corgract shal be
owarded accordingly. In case none of e '‘Cass-l loca! suppiar’ within a margn
aptmmmmum.mmmumom
e L1 bidder
"*Class-9 local supplier” wif not get purchase preforence In any procurement,
mdoﬂnkmbypmcuﬂuom

. Applicabliity in tenders where contract js to be awarded to multiple
b%n-h“uﬁmm&ﬂhm&dbmﬂhb&muﬂdh
maiching of L1 ratos or otherwise, the '‘Class-l local suppller shall get purchase

liheﬂWaomnww a8 per
procedurs:
be

a In case thern s sufciont local capacty and competition for the item o
procwred, as no¥fed by the nodal Minstry, only Class | local suppiors shall
ba oligibio to bid, As such, the muitiple supphers, who would ba awarmiod the
contract, should be aff and only 'Class | Local suppiians’.

L n othar cases, 'Class | loca! supplians' and Non locet supplies’ may also
mhmwmmnmmmnlmww perc
provisions of this Order.

¢ ¥ 'Cass | Local suppliors’ gualy for awand of cortract for at loast
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- In respoct of meart through the
E-marketpiace (Gel) , a8 far mgfc'" h Govemmaent
mthm@wu:uwhgmh ':wkumm
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for obtaining conserd of the uppluhtoummmuo
m-muw

& Verification of local content
a The Ciass-| local suppler! ‘Class-l ocal supplier al the Sime of terdar,
bidding or soickgtion shall be requrad 0 Indicale parcontage of ocal
comtant and provide self-cartification that the fem officred meets the
lbcal comtent requirement for ‘Class.! local supplier/ 'Class-il ocsl

supplier, the case shal also dotolis of he
wu)‘:umub:{mmmun;um

o In orses of procuremantt for 8 value In axcess of Rs. 10 crores, s
Classd local suppied! ‘Classd) local supplier’ shalk be regumed o
provide a certficale from the slafulory suditor or cost auditor of tha
company (in the cese of companies) or from a praclicing cost
amﬂdorpmww(hmdw
othar than companies) givirg the percantege of locad

ammmuwmmmmbuoommmmw
rem (gocdaiworka/senioss) ot the time of tendering. Howsver, &t the
time of execution of the project, for al cortracts above INR 10 Croes,
the contmctoe’ supofor shall be mquined to give local content
certfication duly certfied by cost! chanersd accountant in practice. For
casos where & Is not possibla to peovide cartification by Cost'Chartered
Accourdant mt tha tma of execution of project. the suppller shal be
pormittad to provide tho oortficete for local comtent from Cost/
Chantered Accountamt after compiation of the contract, within time it
accaptable © e procuring entity. In case the contracioe supplier does
not meat the stipulated local content requirement and the category of
the suppler changes from Class-! io Class- IV Nondocad or from Class-I!
1o Non-local, a penaly upto 109% of the contract value meay be mnpesed.
Howovor, contract coce awarded shall not be temmingted on this
acoour,

< Deodsions on complaints mdafing 1o Implemantation of this Order shal

be Wken by the competant authorty which 8 empowered %0 ook into

mnmmmmwnobhmm

accouninrts certifinatea on random bDass and In Uy cass of

complars,

t Nodal Minisifies and procuring enfbes may prescriba fees for sach
complaints,

@ False declaratims wil be in brasch of the Code of Integrity under Ruke
175{1)00M) of the General Financial Rules far which a bidder or s
SUCCASSOrs can be debarrad for up to two years as per Rule 151 (1) of
the Garoral Financial Rufes along with such other actions 88 may be
:mubhundon-w by A

A A supplier who has boan debamred procuring enty for vioation
amnmnmmummgumﬁruaww
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G 'mwumzmummumsmr
MWMMW\;WM
paragraphs 8’ and b’ sbove, 0 -
d Reciprocity Clause
L Whea a Nodal Minkstry/Departmant idendfios thet Indtan scpplinrs of an e

:

hodbu:a:;‘wmblnoh | procuement in Indis for ofl ams
by ™ Min t M?ﬂmmu
] Mhmmmumaump&&mm
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breands! models In the bid decument is reatrictive and discrimi
practica against local supphars. If foreign cerfication s required to be
slpulated because of non-avaiabiity of Indlan Standerds and/or for any
smaﬁmm br::omadm A
©o or any cthar Autharty having
bean designated such power by tha Socretary of the Deapariment
z'an&mmmmmmmcm
Ra 71000 Crore per annun shall notifplupdate thelr procuroment
projections every year, Including those of the PSEaPSUs, for the next §
yoars on thair respactive wehiste *

10A. Action for mnoan-compliance of the Provisions of the Order: In case
restrictiva or discriminatory conditions agalnet domestic suppiiens are Inciuded in
bid documents, an Ingury shall be conducted by the Administrative Dapartrmam
undertaking the procursment (INclading procuement any entity under its
administratve control) to fix maponabity for the same. reaflar, W
action, administrathva or otherwise, shal be laken mm:g:h“ as of
procuremeant entities under relevant provisions. n on all such actions
ghat ba sant to the Standing Commiiiee.

1. Assessment of supply bass by Nodal Minlatries: Tha Nodal Ministry shall esp
In view the domestic manufecturing / supply bass and assssss the avallable
and the axiart of voal compatition while Ko and
prascrbing the higher minimum local cantenit or the marnar of ity ation, wiih

& view to avoiding cost Incruase from the cperation of this Omrder,

12. Increase In minimum local content Tho Nodal Minstry may annually review
tha local content requiramerts with a view fo Increasing them, sublect o
avalabiity of sufficient local competition with adequata gualty.

15 Manufacturs under Scense! technology collaborafion reements with
phasad indigenization: Whis notlfying the minimum conmerd, Nodel
Mindalres may make specal provisions for examping suppliens from meeting the
stipulated ooyl comtent if the product Is being manufactred In Indla under.a
ficensa from a foreign merufacturer who holds nielectual propenty rghts and
where there I3 & Wechnoiogy collaboration sgreement / transfer of technology
agreament for indigenous marutaciure of 8 product developed abroad with clear
phasing of increase n ocal content.

ere

“13A. In procurameant of 2!l goods, servces or works In respect of which th
substantisl quantity of publ MmmuwMﬂwmuth:;

Homs mwmmmmm&ohmumo
tenders foredgn 8 mey antar Into & joinl verture with an Indlan
company 1o participata In tha ender. The Ministriea/Dapartmeants shall
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procuramant Dy ary entity under its administratve control with the approval
of their Mlmm-hvm.mybywﬁmm.m”&sbmmh

Mmhinmbﬂ'mmbﬂowhomw‘
o P esnos eI
r of anfities
=¥ Ovder or any part of the Order, e Sk
Admiristrative Depariment, while soeking axaempion under thie pars, shall
such an ®em(s) has not been notified Nodal
under para 3 {a} of the Owder, g4 S St

Contant.
15 Directions to Government companies: in of Governmant companies
:her otmllnmmt govamed by General Financia! Rules, ?.2
compiiance with this Order. v o

16. Standing Committes.
mombo'v 3 AWWGWWWNM
- ) far Promation of Industry and Internal Trade - Chakman

acrelary,
SW.MMEMNWMTWM
Smm';‘éla'bl: Procurement), Daportmert of Expandiure-—Mambar Joirt

The Secrotsry of the Deparnment concemed with 8 particer item
mhmamunlmmmmm.mwm«mm:
mwmw.mmumbmwuwluuWMd“mu

17. runumdmmqmm:msammwm
oﬁnoom.”nulmwmh&mmm -

™ memWndMoﬁwwmmm

requre i of
g:y’m l\.rn:nmm demhornhmnnomhooonmmm
may, during the annual nevdew
fo that fhe manner Gf ImpAsmentalon o the e mmmm' :?}mnmw" ~
mmdmnorMuhmmmammu
fm m“mmbymmmwmrdamtghm
ﬁwwmmmmm-mmmw
mmmmtmmmmwom&r
mmmm«m&ubonlzatbn

i
!
g
!
il
:
:
i
:
:
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o May considar any other Issue refating to this Order which may arnse

18 Removal of difficulties: Mnisiries /Depariments und the Boarde of Drectors
of Govemmen! comganias may Issue such clanficatons and instructons 8s
may bo nocessary for the removel of any difficulties arising In the
mplamentation of this Order.

18 Ministries having existing policies: Where any Minstry or Department has

s own policy for preferencs 12 local content approved by the Cabinet sfter 1%
Januacy 2015, such policies wit prevall over tho promv s of this Order. All
other axisting ordars on prefarence 10 1ooal content shall be raviewed by the
Nodal Ministries and revisad 88 nesded 1o conform o this Order, within two
months of the issue of this Order,

2. TransiSonal lon This Crdar shal not apply % any tendes or .
procurement! which nofice inviting tendar or othar form of procurement
salichation has baen issued befors he s2us of s Ordar

-
(Hi )

Acdtonal Secretary % the Governmeant of India
Tel 011-23038855

E-malit ashp.dpet@gov.in
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o
o7
B GAIL z

F. No. OPE/IN10.Fin.
Govermnmment of inmia
Mrustry of Finance
Dapariment of Pubic Enterprises
Black No, 14, CGO Complex,
Lodi Road, New Deini- 110003
Cated the 25" May, 2023

To,
Chvet Executves of all CPSEs
Subqect- Concurrent appicabon of Pubic Prociement Policy for Micro and
Smali Emerprses Order, 2012 and Public Procuremeant (Preference
%0 Make in ingdia) Order, 2017 - regarding
Sriviadam,

The undersigned is drected o forward herewith a copy af Department of
Expendilve OM. dolec 18" May, 2023 on the subjedt menlioned acow for

infarmation and strict complancs.
Enct . As atajeg =, WS
A'/"‘y- 151> v
(Kadash Bnangan)

Deputy Digcaar

) Tel - 2436-5247

Copy 1o - Shi Kanwalpreet, Direcior, Department of Expenditure, Raom No 264.C.
Norm Block, New Delni
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-

No.F.1/4/2021-PPD
Government of India
Ministry of Finance
Department of Expenditure
Public Procurement Division

264.C, North Block, New Delhi.
18.056.2023.

Subject: Concurrent application of Public Procurement Policy for Micro and
Small Enterprises Order, 2012 and Public Procurement (Preference
to Make In India) Order, 2017,

The undersigned is directed to refer two Preferential Procurement Orders
mandated for the Public Procurement in India, namely:

i Public Procurement Policy for Micro and Small Enterprises (MSEs) Order
dated 23.03.2012 (PPP-MSE Order) issued by Ministry of Micro, Small
and Medium Enterprises (MoMSME) In exercise of the powers conferred in
Section 11 of the MSME Development Act, 2006, (Last revised on
09.11.2018)

i, Public Procurement (Preference to Make in India) Order, 2017 (PPP-MI|
order), under Rule 153(iii) of the General Financial Rules (GFRs) 2017,
approved by the Cabinet. Implementation of this PPP-MII order is
monitored by Department for Promotion of Industry and Internal Trade
(DPIT). (Last revised on 16.09.2020.)

2 It has been brought to the notice of this Department that concurrent
application of these two orders are creating confusion to the procuring entities and
different procuring entities interpret them differently. In order to bring predictability
both to the procuring entities as well as bidders, following guldelines are being
Issued.

Guidelines

3. The Class-l local suppliers, under PPP-MII Order, participating in any
government tender, may or may not be MSEs, as defined under the MSME Act,
Similarly, MSEs participating in any government tender, may or may not be Class-|
local suppliers. Suppliers may be categorised in following four broad categories for
consideration or applicability of purchase preference:

|Category '?ormlnology

Supplier is both MSE & Class-| local auppller_J"MSE Class-| local supplier”
uppuor is MSE but not Class-| local supplier. "MSE but non-Class-| local suppller
Supplier is not MSE but is Class-l localfNon-MSE but Class-| local supplier”

upplier.
[Supplier Is neither MSE nor Class-| local. ‘Non-MSE non-Class-| local supplier”
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4 The applicability of PPP-MSE Order and PPP-MII Order in various scenarios,
involving simultaneous purchase preference to MSEs and Class-l local suppliers
under PPP-MSE Order and PPP-MII Order respectively, shall be as under:

a) Items covered under Para 3(a) of PPP- MIl Order, 2017 for which Nodal
Ministry has notified sufficient local capacity and competition: For these items,
only Class-l local suppliers are eligible to bid irrespective of purchase value.
Hence, Class-Il local suppliers or Non-local suppliers, including MSEs which
are Class-ll local suppliers/ Non-local suppliers, are not eligible to bid.
Possible scenarios can be as under:

(i) L-1is "MSE Class-| local supplier” - 100% of the tendered quantity is to
be awarded to L-1.

(ii) L-1 is “Non-MSE but Class-| local supplier” - Purchase preference is
given to MSEs as per PPP-MSE Order. Balance quantity is to be
awarded to the L-1 bidder.

b) Items reserved exclusively for procurement from MSEs as per PPP-MSE
Order: These items are reserved exclusively for purchase from MSEs. Hence,
non-MSEs are not eligible to bid for these items. Possible scenarios can be as
under:

(i) L-1 is "MSE Class-| local supplier” - 100% of the tendered quantity is to
be awarded to L-1.

(ii) L-1 is "MSE non-Class—| local supplier” - Purchase preference is to be
given to Class-| local supplier as per PPP-MIl Order. Balance quantity,
is to be awarded to L-1 bidder.

c) If items are neither notified for sufficient local capacity nor reserved for MSEs,
then the process will be as follows:

c(a) Items covered under Para 3A(b) of PPP-MIl Order are divisible items
and both MSEs as well as Class-l local suppliers are eligible for
purchase preference. Possible scenarios can be as under:

(i) L-1is "MSE Class-l local supplier” - 100% of the tendered quantity
is to be awarded to L-1.

(i) L-1is "Non-MSE but Class-| local supplier” - Purchase preference
is to be given to MSEs, if eligible, as per PPP-MSE Order. Balance
quantity is to be awarded to L-1 bidder.

(i) L-1 is "MSE but non-Class-lI local supplier” - Purchase preference
is to be given to Class-| local suppliers, if eligible, as per PPP-MI|
Order. Balance quantity is to be awarded to L-1 bidder.

(iv) L-1is “Non-MSE non-Class-| local supplier” - Purchase preference
is to be given to MSEs as per PPP-MSE Order. Thereafter.
purchase preference is to be given to Class-l local suppliers for
“50% of the tendered quantity minus quantity allotted to MSEs

Page20of 4

Tender No.: GAIL GAS/NOIDA/7205/PK/25-26/125 (Tender ID: 2026_GAILG_272366_1) for Hiring of services for conducting Internal Audit of the company for FY 2026-27 to

FY 2028-29
Page 108 of 219




above” as per PPP- MIl Order. For the balance quantity, contract is
to be awarded to L-1 bidder. (Kindly refer to the illustrative
example in the annexure).

¢ (b) ltems covered under Para 3A(c) of PPP-MIl Order, 2017 are non-
divisible items and both MSEs as well as Class-l local suppliers are
eligible for purchase preference. Possible scenarios can be as under:

(1) L-1is "MSE Class-| local supplier” - Contract is awarded to L-1.

(i) L-1is not "MSE Class-| local supplier’ but the “MSE Class-| local
supplier" falls within 15% margin of purchase preference -
Purchase preference is to be given to lowest quoting “MSE Class-I
local supplier”. If lowest quoting *“MSE Class-| local supplier' does
not accept the L-1 rates, the next higher “MSE Class-l local
supplier” falling within 15% margin of purchase preference is to be
given purchase preference and so on.

(iii) If conditions mentioned in sub paras (i) and (ii) above are not met
i.e. L-1 is neither "MSE Class-| local supplier” nor “MSE Class-
local supplier” is eligible to take benefit of purchase preference, the
contract is to be awarded/ purchase preference to be given in
different possible scenarios as under:

A. L1 is "MSE but non-Class-I local supplier” or “Non-MSE but
Class-| local supplier" — Contract is be awarded to L1,

B. L1 is "Non-MSE non-Class-l local supplier” - First purchase
preference to be given to MSE as per PPP-MSE Order. If
MSE not eligible/ does not accept - purchase preference to be
given to Class- | Local supplier as per PPP-MIl Order. If
Class-l Local supplier also not eligible/ does not accept —
contract to be awarded to L-1.

d) Iitems reserved for both MSEs and Class-I local suppliers: These items are
reserved exclusively for purchase from MSEs as well as Class-l local
suppliers. Hence, only “MSE Class-| local supplier” are eligible to bid for these
items. Non-MSEs/Class-Il local suppliers/ Non-local suppliers cannot bid for
these items. Hence the question of purchase preference does not arise.

e) Non-local suppliers, including MSEs falling in the category of Non-local
suppliers, shall be eligible to bid only against Global Tender Enquiry.
5\'&\

(Kanwalpree

Director
Tel.:-223093811; email: - kanwal.irss@gov.in
To
1. Secretaries of all Central Government Ministries/ Departments.
2. Secretary Department of Public Enterprises with a request for issuing suitable
instructions to all Central Public Sector Enterprises in this regard.
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Annexure
Example explaining applicability in scenario explained in para 4 c (a)(iv)

(Scenario: Divisible items, both MSEs as well as Class-| local suppliers eligible for
purchase preference and L-1 is “Non-MSE non-Class-l local supplier”)

Item — Desktop computer
Qty — 50 Nos.
Details of bids received

Sr. No. | Name of Rates Price Status of bidder
bidder quoted Ranking
1. A 100 L1 “Non-MSE non- Class-| local supplier”
2 B 110 L2 “Non-MSE but Class-| local supplier”
3 C 112 L3 “MSE but non- Class-I local supplier”
4 D 115 L4 “Non-MSE but Class-| local supplier”
5 E 118 LS "MSE but non- Ciass-| local supplier”
6 F 120 L6 “MSE Class-I local supplier”

1. In this case, first purchase preference is to be given to MSEs as per PPP-MSE
Order for 25% of tendered quantity of 50 Nos. i.e. 12.5 Nos. (rounded off to the
next whole number say 13 Nos). Accordingly, invite L3 (bidder C), whose quoted
rates falls within 15% margin of purchase preference to match L1 price i.e. Rs.
100/- for quantity of 13 Nos. Bidder "E” and “F”, although MSEs, will not get
purchase preference since their quoted rates don't fall within 15% margin of
purchase preference. Bidder C will be considered for order of 13 Nos. on
confirmation of reduction of price.

2. For 50% of balance quantity of 37 number (tendered quantity of 50 — 13 awarded
to bidder C; assuming bidder C has confirmed to accept L1 rates), purchase
preference will be given to lowest Class-| local supplier as per PPP-MIl Order.
Accordingly, bidder B will be invited to match L-1 price for 50% of 37 Nos i.e. 18.5
(say 19 Nos of computers). If bidder “B* does not accept the L1 price i.e. price of
Rs. 100/- per unit, next higher Class-l local supplier falling within 20% margin of
purchase preference, i.e. bidder ‘D", may be invited to match L-1 price for 19
Nos. of computers and so on.

3. For remaining quantity i.e. 18 Nos (50-13-19), the contract will be awarded to
lowest quoting bidder i.e. Bidder “A", who is L-1 in the example.

R
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Fike No: FP-20913/22017-FP-PNG-Part (4) (E-41432)
Government of India
Ministry of Petroleom and Natural Gas
(Flagship Programme Cell)

E R =
Shas=ri Bhawan, New Delhi
Dated:- 26® March, 2023,
To
Chairman, 10C1,
C&MD, ONGC! BPCLS HPCLY OILS GAIL! EIL! Balmer Lawrie
m Directar, CPCILS NRILS MRPLY BCP1L OVL

NORBWN
%
3
¥
(o]

. ED CHT

9. Director, RGIPTY [IPE
10. Secrotary, PNGRB
11. CEO & MD. ISPRL

Sabject: Public Procurement {(Preference to Muke in India) Order, 201 7-reg.

Sie/ Madon,

1 am directed to refer 10 this Ministry 's letter of cven number dated 26.04.2022 oa the above
menticoad subjece.
2 In thes regard, it is stated that the wector specific rolaxetion gramted under para 2(b) of
aforememtionad letier, has been reviewed in the Ministry and it has been decaded thnot scope of this
relaxation shall be limited to she iteres (list enclosed) o be installed! opersted in fNammsble
environment of oil and gas process industry .
3. This issucs with the appeoval of Han'ble Minisser, PENG

Yours faithfolly

kala |,
(Kalay

Under Secretary to the Govt of Indsx
Ted 011-233R1029

Encl.: as above
Copy te:
&, PS 1w Hon'ble Minkster, PANG
6. PS o Hon"ble MoS, PENG
c. PPS/PS o Secretary, PENG
d. PPS/PS 10 ASEFAS AS, MaPNG
e PPS/PS 10 JS (E & BRY IS(GP)Y IS (M& ORY 7S (ICW IS (GY 7S (OFDY DDG, MoPNG
f.  Techrical Director, NIC: with a request to upload the leticr on MoPNG website

Cogy for information to,
Secretary. DPIIT
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Gavernment
MQCM‘I-.-GHG-
Programese Cell)
—eae
Shestrl Bharwan, New Delhi
Yo Dwted 26* Apeil, 2022
;.' C&MD, BPC
3 ‘UHPCUON‘OCJOIUMUBIUMMM
3 :aus..om,m BCPL/OVL
5. DG, PPAC
6 Secretary, OIDB
7. ED, PCRA
£ ED, O1SD
9. ED,CHT
10. Dereswor, RGIPT
11 Secrotary, PNGRE

& mhwdwmmmndum-unommzonmum.l
h. Lecg® salie additica “b 3 2 t i
cor néoring. teiing ﬁ'ﬁ.‘m roppon Hie AMC/ CMIC sae” bl caroe:
< :yﬂmmgwmmupmmuumm
3. This ssuss with the spproval of Hon'bie Mimister, Petrodeum und Natural Gus,
Yours faithfidlly

W g

(Santaces
Under Secretary 10 the Gowt, of India
Tel.: 011-23388652

Copy w:

o s e

. PS 1o Secrotary! AS&FAS Se. Economic Advisor, MoPNG

. PPS/PS 10 AS (E) IS(RY IS (M& GP) OSD (ICY JS (G JS

< 1243 =) SR 28 0k G, Gy mymomm?‘ym
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St Items Category of procurement
1 | instrumentation Iems like DCS: ESDY PLC. Soussion AONMOnog System,
Machine Moustoting Systemn, Coaditson Monirormg Systens. Fire Detection & Alann
Systens. Gas & Lumid Metening Systems, Mass Flow Meter. Process Aunalysecs,
Ultrasonic flowmeter, Anti stupe & Goveruwe Cootral systemn. MNMaster control staticn
for MOVs, Actuaors, Transmiters. Radar ganges, mudii-spol Rmperahues sensors.
Batch Connroller wmit, Addmive blocks. Hydrocsbon detectors, Ficld instraments biie
Radee Ganges. Nucleouic zsopes, Servo lewel saummng Hydimstep. SMART
! Positboner  im coutral valves, Molii pomt Reactor Thamocouple, Flanye scauner,
Viscossty cimm Deusity wueter High Pressime/Temperanwe Special type valves, 1S
Test Eguipwern. Flare flow meter. Tank Famm Mapagenzent Systeo, Loading
Autosmsticns System. Gas Detection Systemn. Cormrosion Meaitcange Systen. Wireless
Instruenectation. Susge Rebef Valve Skid, Meter Provers. Pipeline Leak detection
systexn (Neptive Piessiue wave type) efe
Equpoen mvodved i diifling. completion,. esrmg and producticn of ofl and zas
wells, Electronie caousel. Safety Relief valves Compeesscas, fwrbines and blowers,
beat cjestors, exchangers. condeusess where SITC and 7 Expert Supervisarny Services
are wvolved. Equipment fos which Life Cycle cost evalvabion 35 done couskdermg
AMC/CAMC esc. -
3 Electnical Equapipent ke Flameproofl Plant Comemuncation syste, GIS (Gas
Insulsted Switchgear) Naunerical Relays, Flameproof and’or explosion yroof CCTV,
Syncluoucus Machuses TETRA Systems ete
T | Loboeaiory sud R&D Equgumuent like Gas Clzoenstommphs,.  Spectrometers.
Anaivical cgaupnesent Aulomatic hqusd sampler. Doy colaymmetnic (fape) detectors.
Merewry Free PVT Equipusers; HT-HP Comosion ccfl. Wiheel Test Machune:
Ampaspheric and HT-HP- Consistometer, Ulra Sonic Cement Annlyzer / HT -Ulua
Somic Cement Analvzer. Compressive strenzih tester. Stoved fhud lass apparanus
Total Snlfin analyzer. Coloay connter: Lavnar flow systenns: Mictoscope with
&gital camsesn. Ausaerobic Chmnber, RockFval, TOC analyser. Szmudest amalyser:
Cold Fmper test apparaus. Microcouloeneler. Atcenic Abscoptica Spectyouncier:
High Performance fon Cluomatograph. Pennewmeter: Helimm Pocosuneter. Lases
Scanering Particle Size Disuibation Analyser; Microscope lugh wagnification:
Flame Photometer. U1V - Visible Speciropbaoiometers: EP Lube tester; Daffereniial
sticking tester. Flecmical stability Neter: Stemi-2000 microscope’ eguivaleus: Core
Gama Logzer, Epergy Dispessive Spectumuperer, Thism Sectica Machine: X-Ray
Diffisctometer; Wettabilily Tester. Amsbiemt Ressshwvaly Systems; Flowmescope. Spuoa
Drop leusicsneter: Fluid Eval: Mercugy Tuchmion Porosity meter; Tr-Axinl sest
machine: Smoke pous deecror. Vitnmne Reblectance VRe MMicroscope. Ounng
Cluuber’ HT curing chaniber- Soutce Rock Pyrolyser with Snlplwe!’ withour sulphou:
NGA Gas Apalyzer Flash Pouw Appaeonhs’ awomalc. Couwnpressive Stremxth
Analyser. HT-HP Cwrimg Chamber. Crash resistance fes! equapinent: Manmual Doy
bath pote poiy Apparatus. Bemch Type Dissolved Oxysen meter. Bench Type
GRAIN Moisthwe meter; Rotational Viscouseter . Capiliary presswre instnuness: Coge
Plugging Machine., Cose Trmuning machine. HP-HT filler press. BENCH TO?P
DENSITY METER. HP-HT ROLLER OVEN with AGING CELLS; CTrude Onal
Amaivser, Static Gel Suength soalyser; Oualwell cement Mechanical gmoperties
avahser, Poropermi. Aconsts velocity systemn: Aulo Ssturator Porasimeter oo
pemenneter. Rock Testing System: Auto Core Satwaror. Auto Iusbibsonetes fox
reverse penpesbibyy . Proppast Conductivity Tester elc
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Papeline lutrusion and Detecbion Sysrew (PIDS). SCADA & APPS systewn: Rans seal |
protectiva systen. Cliemical Treatwent program winch iuvolves sapply of Process
chemicals. Dosiig & iponitoring the poranielers &<

6 Geophysical Services _

Seisnic Daa Acquisiion System: VSP Dats Acqusition Sysienm, Field Processing
Unit Geoplysical equiptent {son-Seismic meludmg Gravity Magnetic, MT, EM
etc ) Seismic Data Processing Sofrware | Seismic Data Intespeetation Software .
Hydiocarbom Reservow Software | Seisutic Dotn Archival Software . Petro -Physical
Softwaze

7 | Geophysical Equipment

| Field Pmtcssg?a Unit, Global Navigatica Satellite Systemn, Specialised Geolog.‘u:al
| Lab Equupment, Scismic Data Acquisition Systemy, Sersmz Data Processmp/
Ixaging Softwaze, Tape Drive Unis, VSP Duta Acqussition Systens. VSP Processing
Software, Hiph-End Senvers for GRG Applications. HPCC Soduion, Virnalization
and Comtmner Softwace
2 | Logging Services
Loggisg undt, equipiient and tools rated for hostile HPHT cuviroument (Tengperatwre
> M0'F & Pressure > 10.000 psi)

- o
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ANNEXURE-IV

PROCEDURE FOR ACTION IN CASE CORRUPT/FRAUDULENT/COLLUSIVE
/ICOERCIVE PRACTICES

A Definitions:

Al “Corrupt Practice” means the offering, giving, receiving or soliciting, directly or indirectly,
anything of value to improperly influence the actions in selection process or in contract
execution.

“Corrupt Practice” also includes any omission for misrepresentation that may mislead or
attempt to mislead so that financial or other benefit may be obtained or an obligation
avoided.

A2  “Fraudulent Practice” means and include any act or omission committed by a agency or with
his connivance or by his agent by misrepresenting/ submitting false documents and/ or false
information or concealment of facts or to deceive in order to influence a selection process
or during execution of contract/ order.

A3  “Collusive Practice amongst bidders (prior to or after bid submission)” means a scheme or
arrangement designed to establish bid prices at artificial non-competitive levels and to
deprive the Employer of the benefits of free and open competition.

A.4 “Coercive practice” means impairing or harming or threatening to impair or harm directly or
indirectly, any agency or its property to influence the improperly actions of an agency,
obstruction of any investigation or auditing of a procurement process.

A.5 “Vendor/Supplier/Contractor/Consultant/Bidder” is herein after referred as “Agency”
A.6 "Appellate Authority” shall mean Committee of Directors of GAIL Gas

A.7  “Competent Authority” shall mean the authority, who is competent to take final decision
w.r.t banning of business dealings with Agency(ies) and shall be the Director concerned.

A.8 “Allied Agency” shall mean all concerns which come within the sphere of effective influence
of the banned/suspended agency shall be treated as allied agency. In determining this, the
following factors may be taken into consideration:

a)  Whether the management is common;

b)  Majority interest in the management is held by the partners or directors of banned/
suspended agency;

c)  Substantial or majority shares are owned by the banned/ suspended agency and by virtue
of this it has a controlling voice.

d) Directly or indirectly controls, or is controlled by or is under common control with
another bidder.

Tender No.: GAIL GAS/NOIDA/7205/PK/25-26/125 (Tender ID: 2026_GAILG_272366_1) for Hiring of services for conducting Internal Audit of the company for FY 2026-27 to
FY 2028-29
Page 117 of 219




!-’"“.:__, 42 ‘f‘

e)  All successor agency will also be considered as allied agency.

A9 “Investigating Agency” shall mean any department or unit of GAIL GAS investigating into
the conduct of Agency/ party and shall include the Vigilance Department of the GAIL GAS,
Central Bureau of Investigation, State Police or any other agency set up by the Central or
state government having power to investigate.

A.10 "Obstructive practice™: materially impede the procuring entity's investigation into
allegations of one or more of the above mentioned practices either by deliberately
destroying, falsifying, altering; or by concealing of evidence material to the investigation;
or by making false statements to investigators and/ or by threatening, harassing or
intimidating any party to prevent it from disclosing its knowledge of matters relevant to the
investigation or from pursuing the investigation; or by impeding GAIL GAS's rights of audit
or access to information.

B Actions against bidder(s) indulging in corrupt /fraudulent/ collusive/ coercive practice
B.1 Irregularities noticed during the evaluation of the bids :

If it is observed during bidding process/ bids evaluation stage that a bidder has indulged in
corrupt/fraudulent /collusive/coercive practice, the bid of such Bidder (s) shall be rejected
and its Earnest Money Deposit (EMD) shall be forfeited.

Further, such agency shall be banned for future business with GAIL GAS for a period
specified in para B 2.2 below from the date of issue of banning order.

B.2  Irregularities noticed after award of contract
(1) During execution of contract:

If an agency, is found to have indulged in corrupt/fraudulent/collusive/coercive
practices, action shall be initiated as per procedure mentioned at Clause no. E for
putting the agency on banning list.

After conclusion of process and issuance of Speaking Order for putting party on
banning list as per process defined in para E, the order(s)/contract(s) where it is
concluded that such irregularities have been committed shall be terminated and
Contract cum Performance Bank Guarantee (CPBG) submitted by agency against
such order(s)/contract(s) shall also be forfeited. Further such order/contract will be
closed following the due procedure in this regard.

The amount that may have become due to the contractor on account of work already
executed by him shall be payable to the contractor and this amount shall be subject
to adjustment against any amounts due from the contractor under the terms of the
contract. No risk and cost provision will be enforced in such cases.
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(i)

(iii)

In addition to above, Recovery of payments including advance payments made, if
any, along with interest thereon at the prevailing rate shall be recovered.

Suspension of order/ contract:

The reference of ‘Suspension/Suspension List” mentioned elsewhere in the
Tender/GCCs shall be considered as ‘Null and Void”.

After execution of contract and during Defect liability period (DLP)/
Warranty/Guarantee Period:

If an agency is found to have indulged in corrupt/fraudulent/ collusive/coercive
practices, after execution of contract and during DLP/ Warranty/Guarantee Period,
the agency shall be banned for future business with GAIL GAS for a period specified
in para B 2.2 below from the date of issue of banning order.

Further, the Contract cum Performance Bank Guarantee (CPBG)/Contract
Performance Security (CPS) submitted by agency against such order (s)/ contract (s)
shall be forfeited.

After expiry of Defect liability period (DLP)/ Warranty/Guarantee Period

If an agency is found to have indulged in corrupt/fraudulent/ collusive/coercive
practices, after expiry of Defect liability period (DLP)/ Warranty/Guarantee Period,
the agency shall be banned for future business with GAIL GAS for a period specified
in para B 2.2 below from the date of issue of banning order.

B.2.2 Period of Banning

The period of banning of agencies indulged in Corrupt/ Fraudulent/ Collusive/Coercive
Practices shall be as under and to be reckoned from the date of banning order:

Description Period of banning from the date

of issuance of Banning order

Misrepresentation/False  information other than
pertaining to BEC of tender but having impact on the
selection process.

For example, if an agency confirms not being in
holiday in GAIL GAS/PSU’s PMC or banned by
PSUs/ Govt. Dept., liquidation, bankruptcy & etc. and
subsequently it is found otherwise, such acts shall be
considered in this category.

06 Months

Corrupt/Fraudulent (except mentioned at sl. no. 1
above) /Collusive/Coercive Practices

If an agency again commits Corrupt/Fraudulent

01 year

2 years (in addition to the period
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2.1 | (except mentioned at sl. no. 1 above) /Collusive/ | already served)
Coercive Practices in subsequent cases after their
banning, such situation of repeated offense to be dealt
with more severity.

3 Indulged in unauthorized disposal of materials | 2 years
provided by GAIL GAS

4 If act of vendor/ contractor is a threat to the National | 2 years
Security

C Effect of banning on other ongoing contracts/ tenders
C.1 If an agency is put on Banning, such agency should not be considered in ongoing
tenders/future tenders.

C.2 However, if such an agency is already executing other order (s)/ contract (s) where no
corrupt/fraudulent/ collusive/coercive practice is found, the agency should be allowed to
continue till its completion without any further increase in scope except those incidental to
original scope mentioned in the contract.

C.3 If an agency is put on the Banning List during tendering and no irregularity is found in the
case under process:

C.3.1 after issue of the enquiry /bid/tender but before opening of Technical bid, the bid submitted
by the agency shall be ignored.

C.3.2 after opening Technical bid but before opening the Price bid, the Price bid of the agency
shall not be opened and BG/EMD submitted by the agency shall be returned to the agency.

C.3.3 After opening of price, BG/EMD made by the agency shall be returned; the offer of the
agency shall be ignored & will not be further evaluated. In case such agency is lowest (L-
1), next lowest bidder shall be considered as L-1.

D. Procedure for Suspension of Bidder
NULL AND VOID

F. Appeal against the Decision of the Competent Authority:

F.1  The agency may file an appeal against the order of the Competent Authority for putting the
agency on banning list. The appeal shall be filed to Appellate Authority. Such an appeal

shall be preferred within one month from the of receipt of banning order.

F.2  Appellate Authority would consider the appeal and pass appropriate order which shall be
communicated to the party as well as the Competent Authority.

F.3  Appeal process may be completed within 45 days of filing of appeal with the Appellate
Authority.
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G.  Wherever there is contradiction with respect to terms of ‘Integrity pact’” , GCC and
‘Procedure for action in case of Corrupt/Fraudulent/ Collusive/Coercive Practice’, the
provisions of ‘Procedure for action in case of Corrupt/Fraudulent/ Collusive/Coercive
Practice’ shall prevail.
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ANNEXURE-V

PROCEDURE FOR EVALUATION OF PERFORMANCE OF VENDORS/ SUPPLIERS/
CONTRACTORS/ CONSULTANTS

1.0 GENERAL

A system for evaluation of Vendors/ Suppliers/Contractors/ Consultants and their
performance is a key process and important to support an effective purchasing & contracting
function of an organization.

Performance of all participating Vendors/ Suppliers/Contractors/ Consultants need to be
closely monitored to ensure timely receipt of supplies from a Vendor, completion of an
assignment by a Consultant or complete execution of order by a contractor within scheduled
completion period. For timely execution of projects and meeting the operation &
maintenance requirement of operating plants, it is necessary to monitor the execution of
order or contracts right from the award stage to completion stage and take corrective
measures in time.

20 OBJECTIVE

The objective of Evaluation of Performance aims to recognize, and develop reliable
Vendors/ Suppliers/Contractors/ Consultants so that they consistently meet or exceed
expectations and requirements.

The purpose of this procedure is to put in place a system to monitor performance of Vendors/
Suppliers/Contractors/ Consultants associated with GAIL GAS so as to ensure timely
completion of various projects, timely receipt of supplies including completion of works &
services for operation and maintenance of operating plants and quality standards in all
respects.

3.0 METHODOLOGY

i) Preparation of Performance Rating Data Sheet

Performance  rating data Sheet for each and every Vendor/
Supplier/Contractor/Consultant for all orders/Contracts with a value of Rs. 50 Lakhs
and above is recommended to be drawn up. Further, Performance rating data Sheet
for orders/contracts of Vendor/Supplier/Contractor/ Consultant who are on watch
list/holiday list/ banning list shall be prepared irrespective of order/ contract value.
These data sheets are to be separately prepared for orders/ contracts related to Projects
and O&M. Format, Parameters, Process, responsibility for preparation of
Performance Rating Data Sheet are separately mentioned.

i) Measurement of Performance
Based on the parameters defined in Data Sheet, Performance of concerned Vendor/
Supplier/Contractor/ Consultant would be computed and graded accordingly. The
measurement of the performance of the Party would be its ability to achieve the
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FY 2028-29
Page 122 of 219




g

4.0

5.0

5.1

minimum scoring of 60% points in the given parameters.

iii)  Initiation of Measures:

Depending upon the Grading of Performance, corrective measures would be initiated
by taking up the matter with concerned Vendor/ Supplier/Contractor/ Consultant.
Response of Vendor/ Supplier/Contractor/ Consultant would be considered before
deciding further course of action.

iv)  Implementation of Corrective Measures:
Based on the response of Vendor/ Supplier/Contractor/ Consultant, concerned
Engineer-in-Charge for the Projects and/or OIC in case of O&M would recommend
for continuation or discontinuation of such party from the business of GAIL GAS.

V) Orders/contracts placed on Proprietary/OEM basis for O&M will be evaluated and,
if required, corrective action will be taken for improvement in future.

EXCLUSIONS:

The following would be excluded from the scope of evaluation of performance of Vendors/
Suppliers/Contractors/ Consultants:

) Orders/Contracts below the value of Rs. 50 Lakhs if Vendor/ Supplier/Contractor/
Consultant is not on watch list/ holiday list/ banning list.

i) Orders for Misc./Administrative items/ Non-stock Non-valuated items (PO with
material code ending with 9).

However, concerned Engineer-in-Charge /OICs will continue to monitor such cases so as to
minimize the impact on Projects/O&M plants due to non-performance of Vendors/
Suppliers/Contractors/ Consultants in all such cases.

PROCESS OF EVALUATION OF PERFORMANCE OF VENDORS/ SUPPLIERS/
CONTRACTORS/ CONSULTANTS

FOR PROJECTS

i) Evaluation of performance of Vendors/ Suppliers/Contractors/ Consultants in case of
PROJECTS shall be done immediately with commissioning of any Project.

i) On commissioning of any Project, EIC (Engineer-in-charge)/ Project-in-charge shall
prepare a Performance Rating Data Sheet (Format at Annexure-1) for all Orders and
Contracts.

iii)  Depending upon the Performance Rating, following action shall be initiated by
Engineer-in-charge/Project-in-charge:

|SI. | Performance | Action |

Tender No.:
FY 2028-29

GAIL GAS/NOIDA/7205/PK/25-26/125 (Tender ID: 2026_GAILG_272366_1) for Hiring of services for conducting Internal Audit of the company for FY 2026-27 to

Page 123 of 219




N A
No. Rating
1 POOR Seek explanation for Poor performance
2 FAIR Seek explanation for Fair performance
3 GOOD Letter to the concerned for improving
performance in future
4 VERY GOOD No further action

iv)  Reply from concerned Vendor/ Supplier/Contractor/ Consultant shall be examined.
In case of satisfactory reply, Performance Rating data Sheet to be closed with a letter
to the concerned for improving performance in future.

V) When no reply is received or reasons indicated are unsatisfactory, the following
actions need to be taken:

A) Where performance rating is “POOR” (as per Performance Rating carried out

after execution of Order/ Contract and where no reply/ unsatisfactory reply is

received from party against the letter seeking the explanation from

Vendor/Supplier/Contractor/ Consultant along with sharing the performance

rating)

Recommend such defaulting Vendor / Supplier / Contractor / Consultant for
the following action:

1.

Poor Performance on account of Quality (if marks obtained against
Quality parameter is less than 20):

(@)
(b)

First Instance: Holiday (Red Card) for One Year

Subsequent instance (S) in other ongoing order (s)/ contract
(s) or new order (s) /contact (s) on such Vendor/ Supplier/
Contractor/ Consultant: Holiday (Red Card) for Two Years

Poor Performance on account of other than Quality (if marks obtained
against Quality parameter is more than 20):

(@)

(b)

(©)

First such instance: Advisory notice (Yellow Card) shall be
issued and Vendor/Supplier/Contractor/ Consultant shall be put
on watch list for a period of Two (2) Years.

Second such instance in other ongoing order (s)/ contract (s)
or new order (s) /contact (s) on such Vendor/ Supplier/
Contractor/ Consultant: Putting on Holiday (Red Card) for
a period of One Year

Subsequent instances (more than two) in other ongoing
order (s)/ contract (s) or new order (s) /contact (s) on such
Vendor/ _Supplier/ _Contractor/ Consultant: Putting on
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Holiday (Red Card) for a period of Two Years.

B)  Where Poor/Non-Performance leading to termination of contract or
Offloading of contract due to poor performance attributable to
Vendor/Supplier/ Contractor/Consultant (under Clause no. 2.17.3 of GCC-

Works)

(@)  First instance: Advisory notice (Yellow Card) shall be issued and
Vendor/Supplier/Contractor /Consultant shall be put on watch list for a
period of Two (2) Years.

Further such vendor will not be allowed to participate in the re-tender
of the same supply/work/services of that location which has terminated
| offloaded. Moreover, it will be ensured that all other action as per
provision of contract including forfeiture of Contract Performance
Security (CPS) etc. are undertaken.

However, such vendor will be allowed to participate in all other tenders
and to execute other ongoing order/ contract (s) or new contract/ order

(s).

The Yellow card will be automatically revoked after a period of two
years unless the same is converted into Red Card due to subsequence
instances of poor/ non-performance in other ongoing order (s)/ contract
(s) or new order (s) /contact (s) on such Vendor/ Supplier/ Contractor/
Consultant.

b) Second instances in other ongoing order(s)/contract(s) or new
order(s)/contract(s) on such Vendor/Supplier/ Contractor/Consultant:
Holiday (Red Card) for a period of One Year.

(c) Subsequent instances (more than two) in other ongoing
order(s)/contract(s) or new order(s)/contract(s) on such
Vendor/Supplier/Contractor/Consultant: Holiday (Red Card) for a
period of Two Years.

(C) Where Performance rating is “FAIR”:
Issuance of warning to such defaulting Vendor/ Supplier/Contractor/
Consultant to improve their performance.

52 FOR CONSULTANCY JOBS

Monitoring and Evaluation of consultancy jobs will be carried out in the same way as
described in para 5.1 for Projects.

5.3 FOR OPERATION & MAINTENANCE
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) Evaluation of performance of VVendors/ Suppliers/Contractors/ Consultants in case of
Operation and Maintenance shall be done immediately after execution of order/
contract.

i) After execution of orders a Performance Rating Data Sheet (Format at Annexure-2)
shall be prepared for Orders by Site C&P and for Contracts/Services by respective
Engineer-In-Charge.

iii)  Depending upon Performance Rating, following action shall be initiated by EIC:

SI. No. | Performance Action
Rating
1 POOR Seek explanation for Poor performance
2. FAIR Seek explanation for Fair performance
3 GOOD Letter to the concerned for improving
performance in future.
4 VERY GOOD No further action

iv)  Reply from concerned Vendor/ Supplier/Contractor/ Consultant shall be examined.
In case of satisfactory reply, Performance Rating data Sheet to be closed with a letter
to the concerned for improving performance in future.

V) When no reply is received or reasons indicated are unsatisfactory, the following
actions need to be taken:

A) Where performance rating is “POOR” (as per Performance Rating carried out
after execution of Order/ Contract and where no reply/ unsatisfactory reply is
received from party against the letter seeking the explanation from
Vendor/Supplier/Contractor/ Consultant along with sharing the performance

rating)

Recommend such defaulting VVendor / Supplier / Contractor / Consultant for
the following action:

1. Poor Performance on account of Quality (if marks obtained against
Quality parameter is less than 20):

(@)  First Instance: Holiday (Red Card) for One Year
(b)  Subsequent instance (s) in other ongoing order (s)/ contract
(s) or new order (s) /contact (s) on such Vendor/ Supplier/

Contractor/ Consultant: Holiday (Red Card) for Two Years

2. Poor Performance on account of other than Quality (if marks obtained
against Quality parameter is more than 20):
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(@)  First such instance: Advisory notice (Yellow Card) shall be
issued and Vendor/Supplier/Contractor/ Consultant shall be put
on watch list for a period of Two (2) Years.

(b)  Second such instance in other ongoing order (s)/ contract (s)
or_new order (s) /contact (s) on such Vendor/ Supplier/
Contractor/ Consultant: Putting on Holiday (Red Card) for
a period of One Year

() Subsequent instances (more than two) in other ongoing
order (s)/ contract (s) or new order (s) /contact (s) on such
Vendor/ _Supplier/ _Contractor/ Consultant: Putting on
Holiday (Red Card) for a period of Two Years.

B)  Where Poor/Non-Performance leading to termination of contract or
Offloading of contract due to poor performance attributable to
Vendor/Supplier/ Contractor/Consultant under Clause no. 2.17.3 of GCC-

Services)

(@)  First instance: Advisory notice (Yellow Card) shall be issued and
Vendor/Supplier/Contractor /Consultant shall be put on watch list for a
period of Two (2) Year.

Further such vendor will not be allowed to participate in the re-tender
of the same supply/work/services of that location which has terminated
| offloaded. Moreover, it will be ensured that all other action as per
provision of contract including forfeiture of Contract Performance
Security (CPS) etc. are undertaken.

However, such vendor will be allowed to participate in all other tenders
and to execute other ongoing order/ contract (s) or new contract/ order

().

The Yellow card will be automatically revoked after a period of two
years unless the same is converted into Red Card due to subsequence
instances of poor/ non-performance in other ongoing order (s)/ contract
(s) or new order (s) /contact (s) on such Vendor/ Supplier/ Contractor/
Consultant.

(b)  Second instances in other ongoing order(s)/contract(s) or new
order(s)/contract(s) on such Vendor/Supplier/ Contractor/Consultant:
Holiday (Red Card) for a period of One Year.

(c)  Subsequent instances (more than two) in other ongoing
order(s)/contract(s) or new order(s)/contract(s) on  such
Vendor/Supplier/Contractor/Consultant: Holiday (Red Card) for a
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period of Two Years.

(C)  Where Performance rating is “FAIR”
Issuance of warning to such defaulting Vendors/Contractors/ Consultants to
improve their performance.

6.0 REVIEW & RESTORATION OF PARITES PUT ON HOLIDAY

6.1 An order for Holiday passed for a certain specified period shall deemed to have been
automatically revoked on the expiry of that specified period and it will not be necessary to
issue a specific formal order of revocation.

Further, in case Vendor/ Supplier/Contractor/ Consultant is put on holiday due to quality,
and new order is placed on bidder after restoration of Vendor/ Supplier/Contractor/
Consultant, such order will be properly monitored during execution stage by the concerned
site.

7.0 EFFECT OF HOLIDAY

7.1 If a Vendor/ Supplier/Contractor/ Consultant is put on Holiday, such Vendor/
Supplier/Contractor/ Consultant shall not be considered in ongoing tenders/future tenders.

7.2 However, if such Vendor/ Supplier/Contractor/ Consultant is already executing any other
order/ contract and their performance is satisfactory in terms of the relevant contract, should
be allowed to continue till its completion without any further increase in scope except those
incidental to original scope mentioned in the contract. In such a case CPBG will not be
forfeited and payment will be made as per provisions of concerned contract. However, this
would be without prejudice to other terms and conditions of the contract.

7.3.  Effect on other ongoing tendering:

7.3.1 after issue of the enquiry /bid/tender but before opening of Technical bid, the bid submitted
by the party shall be ignored.

7.3.2 after opening Technical bid but before opening the Price bid, the Price bid of the party shall
not be opened and BG/EMD submitted by the party shall be returned to the party.

7.3.3 After opening of price, BG/EMD made by the agency shall be returned; the offer of the
agency shall be ignored & will not be further evaluated. In case such agency is lowest (L-
1), next lowest bidder shall be considered as L-1.

8.0  While putting the Vendor/ Supplier/Contractor/ Consultant on holiday as per the procedure,
the holding company, subsidiary, joint venture, sister concerns, group division of the errant
Vendor/ Supplier/Contractor/ Consultant shall not be considered for putting on holiday list.

Any bidder, put on holiday, will not be allowed to bid through consortium route also in new
tender during the period of holiday.
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9.0 If an unsuccessful bidder makes any vexatious, frivolous or malicious complaint against the
tender process with the intention of delaying or defeating any procurement or causing loss
to GAIL GAS or any other bidder, such bidder will be put on holiday for a period of six
months, if such complaint is proved to be vexatious, frivolous or malicious, after following
the due procedure.

10. APPEAL AGAINST THE DECISION OF THE COMPETENT AUTHORITY:

(@  The party may file an appeal against the order of the Competent Authority for putting
the party on Holiday list. The appeal shall be filed to Appellate Authority. Such an
appeal shall be preferred within one month from the of receipt of Holiday order.

(b)  Appellate Authority would consider the appeal and pass appropriate order which
shall be communicated to the party as well as the Competent Authority.

(c)  Appeal process may be completed within 45 days of filing of appeal with the
Appellate Authority.

(d)  “Appellate Authority” shall mean Committee of Directors consisting of Director
(Finance) and Director (BD) for works centers under Director (Projects). For all other
cases committee of Directors shall consist of Director (Finance) & Director
(Projects).

11. ERRANT BIDDER

In case after price bid opening the lowest evaluated bidder (L1) is not awarded the job for
any mistake committed by him in bidding or withdrawal of bid or modification of bid or
varying any term in regard thereof leading to re-tendering, GAIL GAS shall forfeit EMD if
paid by the bidder and such bidders shall be debarred from participation in retendering of
the same job(s)/item(s).

Further, such bidder will be put on Watch List (Yellow Card) for a period of two years after
following the due procedure. However, during the period in watch list such vendor will be
allowed to participate in all other tenders and to execute other ongoing order/ contract (s) or
new contract/ order (s).

In case of subsequent instances of default in other tender(s) during aforesaid watch list
period, the action shall be initiated as per provision of sl. no. 2 of para A of Clause no. 5.1
(v) and 5.3 (v).

The Yellow card will be automatically revoked after specified period unless the same is
converted into Red Card.

12.  In case CBIC (Central Board of Indirect Taxes and Customs)/ any tax authority / any
equivalent government agency brings to the notice of GAIL GAS that the Supplier has not
remitted the amount towards GST (CGST & SGST/UTGST or IGST) collected from GAIL
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GAS to the government exchequer, then, that Supplier shall be put under Holiday list of
GAIL GAS for period of six months after following the due procedure. This action will be
in addition to the right of recovery of financial implication arising on GAIL GAS.

Annexure-1

GAIL GAS Limited
PERFORMANCE RATING DATA SHEET
(FOR PROJECTS/ CONSULTANCY JOBS)

i) Project/Work Centre

i) Order/ Contract No. & date

i)  Brief description of Items
Works/Assignment

iIv)  Order/Contract value (Rs.)

V) Name of Vendor/Supplier/
Contractor/ Consultant

vi)  Contracted delivery/
Completion Schedule

vii)  Actual delivery/
Completion date

Performance Delivery/ Completion Quality Reliability Total
Parameter Performance Performance Performance#
Maximum Marks 40 40 20 100

Marks Allocated

Note:
Remarks (if any)

PERFORMANCE RATING (**) | |
Note:

(#)  Vendor/Supplier/Contractor/Consultant who seek repeated financial assistance or deviation
beyond contract payment term or seeking direct payment to the sub-vendor/sub-contractor
due to financial constraints, then ‘0’ marks should be allotted against Reliability
Performance.

(*)  Allocation of marks should be as per enclosed instructions

(**) Performance rating shall be classified as under:

Sl Range (Marks) | Rating | Signature of
No. Authorised Signatory:
1 60 & below POOR
2 61-75 FAIR | Name:
3 76-90 GOOD
4 Morethan 90 | VERY | Designation:
GOOD
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1.2

1.3

Instructions for allocation of marks

Marks are to be allocated as under:

DELIVERY/ COMPLETION PERFORMANCE 40 Marks
Delivery Period/ Delay in Weeks Marks
Completion Schedule
a) Upto 3 months Before CDD 40
Delay upto 4 weeks 35
” 8 weeks 30
” 10 weeks 25
” 12 weeks 20
” 16 weeks 15
More than 16 weeks 0
b) Above 3 months Before CDD 40
Delay upto 4 weeks 35
” 8 weeks 30
” 10 weeks 25
” 16 weeks 20
” 20 weeks 15
” 24 weeks 10
More than 24 weeks 0
QUALITY PERFORMANCE 40 Marks

For Normal Cases: No Defects/ No Deviation/ No failure: 40 marks

1) Rejection/Defects Marks to be allocated on 10 marks
prorata basis for acceptable
quantity as compared to total
quantity for normal cases

i) When quality Failure of severe nature 0 marks
failure endanger - Moderate nature 5 marks
system integration - low severe nature 10-25 marks
and safety of the
system

iii) Number of deviations 1. No deviation 5 marks

2. No. of deviations < 2 2 marks
3. No. of deviations > 2 0 marks
RELIABILITY PERFORMANCE 20 Marks

A. | FOR WORKS/CONTRACT
) Submission of order acceptance, agreement, | 4 marks
PBG, Drawings and other documents within
time

i) | Mobilization of resources as per Contract and | 4 marks
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in time
iii) | Liquidation of Check-list points 4 marks
iv) | Compliance to statutory and HS&E |4 marks
requirements
or
Reliability of Estimates/Design/Drawing etc.
in case of Consultancy jobs
v) | Timely submission of estimates and other | 4 marks
documents for Extra, Substituted & AHR
items
B. | FOR SUPPLIES
) Submission of order acceptance, PBG, | 5 marks
Drawings and other documents within time
i) | Attending complaints and requests for after | 5 marks
sales service/ warranty repairs and/ or query/
advice (upto the evaluation period).
iii) | Response to various correspondence and |5 marks
conformance to standards like ISO
iIv) | Submission of all required documents |5 marks
including Test Certificates at the time of
supply
GAIL GAS Limited
PERFORMANCE RATING DATA SHEET
(FOR O&M)
) Location
i) Order/ Contract No. & date
iii)  Brief description of Items
Works/Assignment
iIv)  Order/Contract value (Rs.)
V) Name of Vendor/Supplier/
Contractor/ Consultant
vi)  Contracted delivery/
Completion Schedule
vii)  Actual delivery/
Completion date
Performance Delivery Quality Reliability Total
Parameter Performance Performance Performance#
Maximum Marks 40 40 20 100
Marks Allocated
(*)
Remarks (if any)

PERFORMANCE RATING (**)

Note:
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(#)  Vendor/Supplier/Contractor/Consultant who seek repeated financial assistance or deviation
beyond contract payment term or seeking direct payment to the sub-vendor/sub-contractor
due to financial constraints, then ‘0’ marks should be allotted against Reliability
Performance

(*)  Allocation of marks should be as per enclosed instructions

(**) Performance rating shall be classified as under:

Sl Range (Marks) | Rating | Signature of
No. Authorised Signatory:
1 60 & below POOR
2 61-75 FAIR | Name:
3 76-90 GOOD
4 More than 90 | VERY | Designation:

GOOD

Instructions for allocation of marks (For O&M)

1. Marks are to be allocated as under:

1.1 DELIVERY/ COMPLETION PERFORMANCE 40 Marks
Delivery Period/ Delay in Weeks Marks
Completion Schedule
a) Upto 3 months Before CDD 40

Delay upto 4 weeks 35
7 8 weeks 30
” 10 weeks 25
7”12 weeks 20
” 16 weeks 15
More than 16 weeks 0
b) Above 3 months Before CDD 40
Delay upto 4 weeks 35
7”8 weeks 30
” 10 weeks 25
” 16 weeks 20
7”20 weeks 15
7 24 weeks 10
More than 24 weeks 0
1.2 QUALITY PERFORMANCE 40 Marks

For Normal Cases: No Defects/ No Deviation/ No failure: 40 marks

i) Rejection/Defects Marks to be allocated on 10 marks
prorata basis for acceptable
quantity as compared to total
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1.3

quantity for normal cases

i) When quality Failure of severe nature 0 marks
failure endanger - Moderate nature 5 marks
system integration - low severe nature 10-25 marks
and safety of the
system
iii) Number of deviations 1. No deviation 5 marks
2. No. of deviations < 2 2 marks
3. No. of deviations > 2 0 marks
RELIABILITY PERFORMANCE 20 Marks
A. | FOR WORKS/CONTRACTS
i) | Submission of order acceptance, agreement, | 4 marks
PBG, Drawings and other documents within
time
1) | Mobilization of resources as per Contract and | 4 marks
in time
1ii) | Liquidation of Check-list points 4 marks
Iv) | Compliance to statutory and HS&E |4 marks
requirements
or
Reliability of Estimates/Design/Drawing etc.
in case of Consultancy jobs
V) | Timely submission of estimates and other | 4 marks
documents for Extra, Substituted & AHR
items
B. | FOR SUPPLIES
1) | Submission of order acceptance, PBG, | 5 marks
Drawings and other documents within time
if) | Attending complaints and requests for after | 5 marks
sales service/ warranty repairs and/ or query/
advice (upto the evaluation period).
iii) | Response to various correspondence and | 5 marks
conformance to standards like ISO
Iv) | Submission of all required documents | 5 marks
including Test Certificates at the time of
supply
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FORMS & FORMAT
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LIST OF FORMS & FORMAT

Form Description
No.
F-1 BIDDER’S GENERAL INFORMATION
F-1A | ANNEXURE TO BIDDER’S GENERAL INFORMATION (FOR ONE BID PER
BIDDER)
F-2 PROFORMA OF "BANK GUARANTEE" FOR "EARNEST MONEY /
F-2A | PROFORMA OF DECLARATION FOR BID SECURITY
F-2B | THIRD PARTY DEPOSIT CONFIRMATION LETTER
F-3 LETTER OF AUTHORITY
F-4 | PROFORMA OF "BANK GUARANTEE" FOR "CONTRACT PERFORMANCE
SECURITY / SECURITY DEPOSIT"
F-4A | PROFORMA OF "INSURANCE SURETY BOND" FOR "CONTRACT
PERFORMANCE SECURITY / SECURITY DEPOSIT"
F-5 | AGREED TERMS & CONDITIONS
F-5A | CONFIRMATION FOR QUOTED OR NOT QUQOTED ITEMS
F-6 | ACKNOWLEDGEMENT CUM CONSENT LETTER
F-7 BIDDER’S EXPERIENCE
F-8 | CHECKLIST
F-8B | CHECK LIST FOR BID EVALUATION CRITERIA (BEC) QUALIFYING
DOCUMENTS
F-9  FORMAT FOR CERTIFICATE FROM BANK
- BIDDER'S WORKING CAPHAL IS INADEQUATLE
F-10 | FORMATFOR CHARTERED-ACCOUNTANTCERHFICATEFOR
EFINANCIAL CARPABHITY-OF THE BIDBER
F-11 | BIDDER'S QUERIES FOR PRE BID MEETING
F-12 | E-BANKING FORMAT
F-13 | INFEGRIFY-RACT
F-14 | FREQUENTLY ASKED QUESTIONS (FAQs)
F-15 | UNDERTAKING REGARDING SUBMISSION OF ELECTRONIC INVOICE (E-
INVOICE AS PER GST LAWS)
F-16 | FORMAT FOR NO CLAIM CERTIFICATE FOR RELEASE OF CPS/SECURITY
DEPOSIT
F-17 | POWER OF ATTORNEY
F-18 | PROFORMA OF "INSURANCE SURETY BOND" FOR "EARNEST MONEY
DEPOSIT/ BID SECURITY
F-20 | FORMAT FOR CONTRACT AGREEMENT
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To,

FORMAT F-1

BIDDER'S GENERAL INFORMATION

M/s GAIL GAS LIMITED
NOIDA

SUB: TENDER NO. GAIL GAS/NOIDA/7205/PK/25-26/125

(NIC TENDER ID:

2026_GAILG_272366_1) FOR HIRING OF SERVICES FOR CONDUCTING
INTERNAL AUDIT OF THE COMPANY FOR FY 2026-27 TO FY 2028-29.

Bidder Name

Status of Firm

Proprietorship Firm/Partnership firm/ Limited Liability
Partnership (LLP) firm/Public Limited/ Pvt. Limited/ Govt.
Dept. / PSU/ Others

If Others Specify:

[Enclose relevant certificates / partnership deed/certificate
of Registration, as applicable]

3a

Name of Proprietor/ Partners/
Directors of the
firm/company including their
Father’s Name and
residential address, Aadhar
No., Pan Card Details & DIN
Nos.

[As per clause for ‘One Bid
Per Bidder’ under Section-11l
of Tender Document]

If required, a separate sheet
may be enclosed for
providing the above details.

ro

Bidder to submit details i.e. Notarized copy of Aadhar &
PAN of the Proprietor/all Partners / all Directors of the
firm/company (as applicable) also provide details required
as per attached annexure Form F-1A

3b

Name of Power of Attorney
holders of bidder

Note: Bidder to provide
original Power of Attorney
(PoA) within 7 days of the bid
due date in the name of the
person who has signed the bid
documents)

Number of Years in
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Operation
Address of Registered City:
5 | Office: District:
State:
PIN/ZIP:
Bidder’s address where City:
5 contract is to be placed District:
State:
PIN/ZIP:
Address from where Services
are to be rendered along with | ..
City:
GST no. * District:
(In case Services are to be o
7 . State:
rendered from multiple PIN/ZIP:
locations, addresses and GST N
. GST No.:
no. of all such locations are
to be provided).
Telephone Number/ Mobile
8 Pgbgfp?ggégss where order is (Country Code) (Area Code) (Telephone No.)
9 | E-mail address
10 | Website
11 | Mobile Number:
12 | ISO Certification, if any {If yes, please furnish details}
13 | PAN No.
GST No. (refer sl. no. 7
14
above)
15 | EPF Registration No.
16 | ESI code No.
. Yes/ No
\é\:}fgs:h(reirsg/llcro or Small (If Yes, Bidder to submit requisite documents as specified
P it ITB: Clause No. 40)
. Yes/ No
\S/\ggt_?eérl\\:lrglzr;:l\f;?;d by (If Yes, Bidder to submit requisite documents as specified
17 P it ITB: Clause No. 40)
Whether MSE is owned b Yes/No
Women y (If Yes, Bidder to submit requisite documents as specified
it ITB: Clause No. 40)
. . Yes/ No
Yr:/rr:)i[gﬁr'ﬁsgggm Is required If Yes, please provide the name of portal
18 | Whether Bidder is Startups | Yes/ No

Ry o
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or not

(If Yes, Bidder to submit requisite documents as specified
it ITB: Clause N0.50)

In case of Start-up confirm
the following:

Date of its incorporation/
registration

[The certificate shall only be
valid for the entity upto ten
years from the date of its
incorporation/ registration]

Whether turnover for any
financial years since

incorporation/ registration
has exceed Rs.100 Crores.

Note:

*

GAIL GAS intent to place the contract directly on the address from where Services are rendered.
In case, bidder wants contract at some other address or Services are to rendered from multiple
locations, bidder is required to provide in their bid, the address on which contract is to be placed.

Place:

Date:

[Signature of Authorized Signatory of Bidder]
Name:

Designation:

Seal:
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Annexure-I

FORMAT F-1A
Annexure to Bidder’s General Information
To,

M/s GAIL Gas Limited
SUB: TENDER NO. GAIL GAS/NOIDA/7205/PK/25-26/125 (NIC TENDER ID:

2026_GAILG_272366_1) FOR HIRING OF SERVICES FOR CONDUCTING
INTERNAL AUDIT OF THE COMPANY FOR FY 2026-27 TO FY 2028-29.

Sr Name of the | Father’s Name, | Residential | Aadhar | PAN DIN

No | Proprietor/ Residential address, | Address No Card
Partners/Directors AADHAR, PAN
Card details

Note: The corresponding documents i.e. Aadhar, PAN & DIN etc. are also to be provided duly
attested by Notary public.

Place: [Signature of Authorized signatory of the Bidder]
Date: Name:

Designation:

Seal:
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PROFORMA OF "BANK GUARANTEE" FOR
"EARNEST MONEY DEPOSIT/BID SECURITY™"

(To be stamped in accordance with the Stamp Act)

Bank Guarantee No.

Date of BG
To, BG Valid up to (Expiry date)
M/s GAIL Gas Limited Claim period up to (There should

be three months gap between
expiry date of BG & Claim period)
Stamp SI. No./e-Stamp Certificate

No.
Dear Sir(s),
In accordance with Tender Document under your reference No M/s.
having their Registered / Head Office at (hereinafter called the

Tenderer/Bidder), wish to participate in the said tender for

As an irrevocable Bank Guarantee against Earnest Money Deposit for the amount of
Is required to be submitted by the bidder as a condition precedent for participation in the said Tender
Document which amount is liable to be forfeited on the happening of any contingencies mentioned in
the Tender Document.

We, the Bank at
having our Head Office
(Local Address) and having
net worth more than Rs. 100,00,00,000.00 [Rupees One Hundred Crores] or its equivalent in foreign
currency, guarantee and undertake to pay immediately on demand without any recourse to the Bidder
by GAIL Gas Ltd., the amount without any reservation,
protest, demur and recourse. Any such demand made by GAIL Gas Ltd., shall be conclusive and
binding on us irrespective of any dispute or difference raised by the Bidder.

This guarantee shall be irrevocable and shall remain valid up to [this date should be
two (02) months beyond the validity of the bid].If any further extension of this guarantee is required,
the same shall be extended to such required period on receiving instructions from Bidder M/s.
on whose behalf this guarantee is issued.

Notwithstanding anything contained herein:

a) The Bank’s liability under this Guarantee shall not exceed (currency in figures) . ............
... (currency inwords only) . . . ..

b) This Guarantee shall remain in force upto (this expiry date of BG should be two
months beyond the validity of bid) and any extension(s) thereof; and

c) The Bank shall be released and discharged from all liability under this Guarantee unless a written
claim or demand is issued to the Bank on or before the midnightof ...................... (indicate date
of expiry of claim period which includes minimum three months from the expiry of this Bank
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Guarantee) and if extended, the date of expiry of the last extension of this Guarantee. If a claim
has been received by us within the said date, all the rights of GAIL Gas under this Guarantee shall
be valid and shall not cease until we have satisfied that claim.

The Bank doth  hereby declare that Shri  /Ms. who is the
(designation) of the Bank is authorized to sign this undertaking on behalf of
the Bank and to bind the Bank thereby.

In witness whereof the Bank, through its authorized officer, has set its hand and stamp on this
day of 20 at

Details of next Higher Authority of the Officials who have issued the Bank Guarantee:

Name ......ooooviiiiiiiiiiiii ..
Designation .......................
WITNESS:
(SIGNATURE) (SIGNATURE)
(NAME) (NAME)
Designation with Bank Stamp
E-Mail ID:
Telephone/Mabile No. :
Date:

(OFFICIAL ADDRESS)

Confirmation Email 1d:
IFSC Code of Issuing Bank:

INSTRUCTIONS FOR FURNISHING "BID SECURITY DEPOSIT/ EARNEST MONEY™"'
BY "BANK GUARANTEE"

1. The Bank Guarantee by Bidders will be given on non-judicial stamp paper as per "Stamp

Duty" applicable. The non-judicial stamp paper should be in the name of the issuing Bank.

The expiry date should be arrived at in accordance with "ITB: Clause-16.1".

The Bank Guarantee by bidders will be given from Bank as specified in "ITB: Clause-16.3".

4. A letter from the issuing Bank of the requisite Bank Guarantee confirming that said Bank
Guarantee / all future communication relating to the Bank Guarantee shall be forwarded to
the Purchaser at its address as mentioned at "ITB".

w N

5. Bidder must indicate the full postal address of the Bank along with the Bank's E-mail / Fax
/ Phone from where the Bank Guarantee has been issued at sl.no.2 of Form F-5.
6. In case BG is issued directly by a bank outside India (if allowed), it should be executed on

Letter Head of the Bank and should be advised and made payable through their Indian
Branch/Corresponding Bank in India (Applicable for ICB tender)
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MATTER TO BE MENTIONED IN COVERING LETTER TO BE SUBMITTED BY
VENDOR ALONG WITH BANK GUARANTEE

BANK GUARANTEE NO

VENDOR NAME / VENDOR
2 | CODE : NAME
VENDOR CODE

BANK GUARANTEE
3 | AMOUNT

4 | TENDER NO.

NATURE OF BANK
5 | GUARANTEE

(Please Tick (V) Whichever SECURI
is Applicable PERFORMANC TY
E BANK DEPOSI | EM | ADVAN
GUARANTEE T D CE

(A) | EMAIL ID

BG ISSUED BANK DAILS
(B) | ADDRESS

(C) | PHONE NO
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FORMAT F-2A
DECLARATION FOR BID SECURITY

To,

M/s GAIL GAS LIMITED

SUB: TENDER NO. GAIL GAS/NOIDA/7205/PK/25-26/125 (NIC TENDER ID:
2026_GAILG_272366_1) FOR HIRING OF SERVICES FOR CONDUCTING
INTERNAL AUDIT OF THE COMPANY FOR FY 2026-27 TO FY 2028-29.

Dear Sir
After examining / reviewing provisions of above referred tender documents (including all

corrigendum/ Addenda), we M/s (Name of Bidder) have submitted our offer/ bid
NO. covvviiiiiiiiiie,

We, M/s (Name of Bidder) hereby understand that, according to your conditions,
we are submitting this Declaration for Bid Security.

We understand that we will be put on watch list/holiday/ banning list (as per polices of GAIL GAS
in this regard), if we are in breach of our obligation(s) as per following:

(@  have withdrawn/modified/amended, impairs or derogates from the tender, my/our Bid
during the period of bid validity specified in the form of Bid; or

(b)  having been notified of the acceptance of our Bid by the GAIL GAS during the period of
bid validity:

(i)  fail or refuse to execute the Contract, if required, or

(i)  fail or refuse to furnish the Contract Performance Security, in accordance provisions of
tender document.

(iii)  fail or refuse to accept ‘arithmetical corrections’ as per provision of tender document.

(c)  having indulged in corrupt/fraudulent /collusive/coercive practice as per procedure.

Place: [Signature of Authorized Signatory of Bidder]
Date: Name:

Designation:

Seal:
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Third Party Deposit Confirmation Letter

To,

SUB: TENDER NO. GAIL GAS/NOIDA/7205/PK/25-26/125 (NIC TENDER ID:
2026_GAILG_272366_1) FOR HIRING OF SERVICES FOR CONDUCTING
INTERNAL AUDIT OF THE COMPANY FOR FY 2026-27 TO FY 2028-29.

Dear Sir/ Madam

Sb: Issuance of Cumulative FDR..................... amounting to T................ valid till................

It is hereby certified that Cumulative Fixed Deposit Receipt (FDR) bearing
number.................... dated............... amounting to J........cceeeueeennnn. (Amount in figure and words)
has been issued by ......c.cccoevvnnnnne (Name of the Bank) branch address.................... The maturity
value is ...oooooiveiiinnnn, on dated...................

This FDR has been issued on the request of M/s (Name of the contractor) under the PO no. / W.O.
No/Tender no.. ...This FDR can be encashed/ redeemed without any consent/ letter from the
contractor M/S.......ccccovveevnnennnnne, (Name of the contractor) on the demand by M/s GAIL Gas
Limited and the payment will be made to M/s GAIL Gas Limited excluding the interest earned
thereon. The Contractor cannot encash/ premature above FDR unless above original FDR is
accompanied by the discharge letter/NOC/approval of GAIL Gas.

If the FDR is not withdrawn, till date of maturity, it may be renewed or treated as instructed by the
Contractor & GAIL Gas for renewal.

This FDR has been issued by authorized signatory of the Bank.

For or on behalf of [Name of the Bank & Branch details (Including IFS Code)]

Contactno. ..................
EmailId. .....................
Stamp of Bank............................

Note:

This letter forms an integrated part of FDR

In case confirmation is required, the communication can be send to the following:
Details for confirmations (including Address, Email Id, IFS Code and contact no.)
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FORMAT F-2C

PROFORMA OF "INSURANCE SURETY BOND" FOR "EARNEST MONEY DEPOSIT/
BID SECURITY"

(To be stamped in accordance with the Stamp Act)

To, Insurance Surety Bond No.

M/s GAIL Gas Limited Date of ISB

ISB Valid up to (Expiry date)
Claim period up to (indicate date
of expiry of claim period which
includes minimum three months
from the expiry date)

Stamp SI. No./e-Stamp Certificate

No.
Dear Sir(s),
In accordance with Tender Document under your reference NO........................ M/s.
.............. having their Registered / Head Office at............................(hereinafter called the

Tenderer/Bidder), wish to participate in the said tender for..............................

As an irrevocable Insurance Surety Bond against Earnest Money Deposit for the amount of
...................... is required to be submitted by the Bidder as a condition precedent for
participation in the said Tender Document which amount is liable to be forfeited on the happening
of any contingencies mentioned in the Tender Document.

We, the.................... [Name & address of the Insurer]at.................... having our
HeadOffice..........coooiviiiiiiiiii, (Local Address) guarantee and undertake to pay
immediately on demand without any recourse to the Bidder by GAIL Gas Limited, the amount
............... without any reservation, protest, demur and recourse. Any such demand made by
GAIL Gas Limited, shall be conclusive and binding on us irrespective of any dispute or difference
raised by the Bidder.

This Insurance Surety Bond shall be irrevocable and shall remain validup to ............ [this date
should be two (02) months beyond the validity of the bid].If any further extension of this Insurance
Surety Bond is required, the same shall be extended to such required period on receiving
instructions from Bidder M/s. .............. on whose behalf this Insurance Surety Bond is issued.

Notwithstanding anything contained herein:

a) The Insurer’s liability under this Insurance Surety Bond shall not exceed (currency in figures) .
............... (currency inwordsonly) .. ...

b) This Insurance Surety Bond shall remain in force upto .......... (this expiry date should be two
months beyond the validity of bid) and any extension(s) thereof; and

c) The Insurer shall be released and discharged from all liability under this Insurance Surety Bond
unless a written claim or demand is issued to the Insurer on or before the midnight of

Tender No.: GAIL GAS/NOIDA/7205/PK/25-26/125 (Tender ID: 2026_GAILG_272366_1) for Hiring of services for conducting Internal Audit of the company for FY 2026-27 to
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...................... (indicate date of expiry of claim period which includes minimum three months
from the expiry of this Insurance Surety Bond) and if extended, the date of expiry of the last
extension of this Insurance Surety Bond. If a claim has been received by us within the said date,
all the rights of GAIL Gas under this Insurance Surety Bond shall be valid and shall not cease until
we have satisfied that claim.

In witness whereof the Insurer, through its authorized officer, has set its hand and stamp on this
........... “dayof............020 At

Name .....ooovviiiiiiiiiil,
Designation .......................
WITNESS:
(SIGNATURE) (SIGNATURE)
(NAME) (NAME)
Designation with Insurer Stamp
E-Mail ID:
Telephone/Mobile No.:
(OFFICIAL ADDRESS) Attorney as per
Power of Attorney No.
Date:

MATTER TO BE MENTIONED IN COVERING LETTER TO BE SUBMITTED BY
VENDOR ALONG WITH INSURANCE SURETY BOND

1| INSURANCE SURETY
BOND NO

2 | VENDOR NAME /1: | NAME
VENDOR CODE

VENDOR CODE

3 | INSURANCE SURETY
BOND AMOUNT

4 | TENDER NO.

NATURE OF
INSURANCE SURETY
BOND

(Please Tick (V) Whichever PERFORMANCE |SECURIT |EMD | ADVANC
is Applicable INSURANCE Y E
SURETY BOND DEPOSIT

o1

6 | INSURER DETAILS

EMAIL ID:

>A

ADDRESS:

N A~ Nr
w
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(C | PHONE NO.:

INSTRUCTIONS FOR FURNISHING "BID SECURITY DEPOSIT/ EARNEST MONEY™
BY "INSURANCE SURETY BOND"

The Insurance Surety Bond shall be from Insurance Regulatory and Development Authority of
India (IRDAI) registered general insurance companies as per guidelines issued by Insurance
Regulatory and Development Authority of India (IRDAL).

The Employer shall be the Creditor, the Bidder shall be the Principal debtor and the Insurance
company/Insurer shall be the Surety in respect of the Insurance Surety Bond to be issued by the
Insurer.

The Insurance Surety Bond should be on Non-Judicial stamp paper/e-stamp paper of appropriate
value as per Stamp Act prevailing in the state(s) where the Insurance Surety Bond is submitted or
is to be acted upon or the rate prevailing in State where the Insurance Surety Bond is executed,
whichever is higher. The Stamp Paper/e-stamp paper shall be purchased in the name of
Bidder/Insurer issuing the Insurance Surety Bond.

The expiry date should be arrived at in accordance with "ITB: Clause-xx".

The Insurance Surety Bond by bidders will be given from Insurer as specified in "ITB: Clause-xx".
A letter from the issuing insurer of the requisite Insurance Surety Bond confirming that said
Insurance Surety Bond / all future communication relating to the Insurance Surety Bond shall be

forwarded to the Purchaser at its address as mentioned at "ITB".

Bidder must indicate the full postal address of the Insurer along with the Insurer’s E-mail / Fax /
Phone from where the Insurance Surety Bond has been issued at sl.no.2 of Form F-5.
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FORMAT F-3
LETTER OF AUTHORITY
[Pro forma for Letter of Authority for Attending ‘Pre-Bid Meetings' /'Un-priced Bid Opening' /
'Price Bid Opening']

Ref: Date:
To,

M/s GAIL GAS LIMITED

NOIDA

SUB: TENDER NO. GAIL GAS/NOIDA/7205/PK/25-26/125 (NIC TENDER ID:
2026_GAILG_272366_1) FOR HIRING OF SERVICES FOR CONDUCTING
INTERNAL AUDIT OF THE COMPANY FOR FY 2026-27 TO FY 2028-29.

Dear Sir,

I/We, hereby authorize the following
representative(s) for attending any 'Meetings [Pre-Bid Meeting]', 'Un-priced Bid Opening’, and
'Price Bid Opening' against the above Tender Documents:

[1] Name & Designation Signature
Phone/Cell:
E-mail: ... @ e
[2] Name & Designation Signature
Phone/Cell:
E-mail: ... ()

We confirm that we shall be bound by all commitments made by aforementioned authorised
representative(s).

Place: [Signature of Authorized Signatory of Bidder]
Date: Name:

Designation:

Seal:
Note:

This "Letter of Authority" should be on the "letterhead" of the Bidder and should be signed by a
person competent and having the 'Power of Attorney' to bind the Bidder. Not more than ‘two [02]
persons per Bidder' are permitted to attend 'Pre-Bid Meetings' /'Un-priced Bid Opening' / 'Price Bid
Opening'.

Bidder’s authorized representative is required to carry a copy of this authority letter while attending
the 'Pre-Bid Meetings' /'Un-priced Bid Opening.
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FORMAT F-4
PROFORMA OF "BANK GUARANTEE" FOR "CONTRACT PERFORMANCE
SECURITY /SECURITY DEPOSIT"
(ON NON-JUDICIAL STAMP PAPER OF APPROPRIATE VALUE)

Bank Guarantee No.

To, Date of BG

M/s GAIL Gas Limited | BG Valid up to (Expiry date)

Claim period up to (There should be
three months gap between expiry date of
BG & Claim period

Stamp SI. No./e-Stamp Certificate No.

Dear Sir(s),
M/s. having
registered office at (herein after called the

“contractor/supplier/consultant” which expression shall wherever the context so require include its
successors and  assignees) have been  placed/ awarded the  job/work  of

vide PO/LOA /[FOA  No.
dated for GAIL Gas Limited having registered office
at 16, Bhikaiji Cama Place, R.K. Puram, New Delhi (herein after called the “GAIL Gas” which
expression shall wherever the context so require include its successors and assignees).

The Contract conditions provide that the Supplier/Contractor/Consultant shall pay a sum of Rs.
(Rupees ) as full
Contract Performance Guarantee in the form therein mentioned. The form of payment of Contract
Performance Guarantee includes guarantee executed by Nationalized Bank/Scheduled Commercial
Bank, undertaking full responsibility to indemnify GAIL GAS LIMITED, in case of default.

The said M/s. has approached us and at
their request and in consideration of the premises we having our office at
have agreed to give such guarantee as hereinafter mentioned.

1. We and having
net worth more than Rs. 100,00,00,000.00 [Rupees One Hundred Crores] or its equivalent in
foreign currency, hereby undertake to give the irrevocable & unconditional guarantee to you
that if default shall be made by M/s. in performing
any of the terms and conditions of the tender/order/contract or in payment of any money
payable to GAIL GAS LIMITED we shall on first demand pay without demur, contest, protest
and/ or without any recourse to the contractor to GAIL Gas in such manner as GAIL Gas may
direct the said amount of Rupees only or such portion
thereof not exceeding the said sum as you may require from time to time.

2. You will have the full liberty without reference to us and without affecting this guarantee,
postpone for any time or from time to time the exercise of any of the powers and rights
conferred on you under the order/contract with the said M/s.

and to enforce or to forbear from endorsing any powers
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or rights or by reason of time being given to the said M/s. and
such postponement forbearance would not have the effect of releasing the bank from its
obligation under this debt.

3. Your right to recover the said sum of Rs.
(Rupees ) from us in manner aforesaid is
absolute & unequivocal and will not be affected or suspended by reason of the fact that any
dispute or disputes have been raised by the said M/s. and/or

that any dispute or disputes are pending before any officer, tribunal or court or arbitrator or any
other authority/forum and any demand made by you in the bank shall be conclusive and
binding. The bank shall not be released of its obligations under these presents by any exercise
by you of its liberty with reference to matter aforesaid or any of their or by reason or any other
act of omission or commission on your part or any other indulgence shown by you or by any
other matter or changed what so ever which under law would, but for this provision, have the
effect of releasing the bank.

4, The guarantee herein contained shall not be determined or affected by the liquidation or
winding up dissolution or changes of constitution or insolvency of the said
Supplier/Contractor/Consultant but shall in all respects and for all purposes be binding and
operative until payment of all money due to you in respect of such liabilities is paid.

5. The bank undertakes not to revoke this guarantee during its currency without your previous
consent and further agrees that the guarantee shall continue to be enforceable until it is
discharged by GAIL Gas in writing. However, if for any reason, the
Supplier/Contractor/Consultant is unable to complete the supply/work within the period
stipulated in the order/contract and in case of extension of the date of delivery/completion
resulting  extension of defect liability  period/guarantee  period of the
Supplier/Contractor/Consultant fails to perform the supply/work fully, the bank hereby agrees
to further extend this guarantee at the instance of the Supplier/Contractor/Consultant till such
time as may be determined by GAIL Gas. If any further extension of this guarantee is required,
the same shall be extended to such required period on receiving instruction from
M/s. (Supplier/ Contractor/ Consultant) on
whose behalf this guarantee is issued.

6. Bank also agrees that GAIL Gas at its option shall be entitled to enforce this Guarantee
against the bank (as principal debtor) in the first instant, without proceeding against the
Supplier/Contractor/Consultant and notwithstanding any security or other guarantee that
GAIL Gas may have in relation to the Supplier’s/Contractor’s/Consultant’s liabilities.

7. The amount under the Bank Guarantee is payable forthwith without any delay by Bank upon
the written demand raised by GAIL Gas. Any dispute arising out of or in relation to the said
Bank Guarantee shall be subject to the exclusive jurisdiction of courts at New Delhi.

8. Therefore, we hereby affirm that we are guarantors and responsible to you on behalf of the
Supplier/Contractor/Consultant up to a total amount of (amount of guarantees
in words and figures) and we undertake to pay you, upon your first written demand declaring
the Supplier/Contractor/Consultant to be in default under the order/contract and without
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caveat or argument, any sum or sums within the limits of (amounts of guarantee) as
aforesaid, without your needing to prove or show grounds or reasons for your demand or
the sum specified therein.

9. The Bank doth hereby declare that Shri /Ms. who is the
(designation) of the Bank is authorized to sign this undertaking on
behalf of the Bank and to bind the Bank thereby.

10.  Notwithstanding anything contained herein:

a) The Bank’s liability under this Guarantee shall not exceed (currency in figures) .........
....... (currency in words only) . . ...

b) This Guarantee shall remain in force upto (this date should be expiry date of
defect liability period of the Contract) and any extension(s) thereof; and

c) The Bank shall be released and discharged from all liability under this Guarantee unless a
written claim or demand is issued to the Bank on or before the midnightof......................
(indicate date of expiry of claim period which includes minimum three months from the
expiry of this Bank Guarantee) and if extended, the date of expiry of the last extension of
this Guarantee. If a claim has been received by us within the said date, all the rights of
GAIL Gas under this Guarantee shall be valid and shall not cease until we have satisfied that
claim.

Details of next Higher Authority of the Officials who have issued the Bank Guarantee:

Yours faithfully,

Bank by its Constituted Attorney
Signature of a person duly
Authorized to sign on behalf of the Bank
Confirmation Email Id:

IFSC Code of Issuing Bank:
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INSTRUCTIONS FOR FURNISHING
"CONTRACT PERFORMANCE SECURITY /SECURITY DEPOSIT" BY "BANK
GUARANTEE"

1. The Bank Guarantee by successful Bidder(s) will be given on non-judicial stamp paper as
per 'stamp duty' applicable. The non-judicial stamp paper should be in name of the issuing
bank.

2. The Bank Guarantee by Bidders will be given from bank as specified in cl.no. 38.2 of ITB
[Section-111] of Tender Document.

3. A letter from the issuing bank of the requisite Bank Guarantee confirming that said Bank
Guarantee and all future communication relating to the Bank Guarantee shall be forwarded
to Purchaser.

4. Supplier/Contractor/Consultant shall submit attached cover letter (Annexure) while
submitting Contract Performance Security / Security Deposit.
5. In case BG is issued directly by a bank outside India (if allowed), it should be executed on

Letter Head of the Bank and should be advised and made payable through their Indian
Branch/Corresponding Bank in India (Applicable for ICB tender).

MATTER TO BE MENTIONED IN COVERING LETTER TO BE SUBMITTED
BY VENDOR ALONG WITH BANK GUARANTEE

BANK GUARANTEE NO

VENDOR NAME / VENDOR
2 | CODE : NAME
VENDOR
CODE
BANK GUARANTEE
3 | AMOUNT

PURCHASE ORDER/ LOA
4 | NO

NATURE OF BANK
5 | GUARANTEE

(Please Tick (V) Whichever SECURI
is Applicable PERFORMANC TY
E BANK DEPOSI | EM | ADVAN
GUARANTEE T D CE

BG ISSUED BANK (A) |EMAIL ID

DETAILS

(B) | ADDRESS
(C) | PHONE NO
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FORMAT F-4A
PROFORMA OF "INSURANCE SURETY BOND" FOR "CONTRACT
PERFORMANCE SECURITY / SECURITY DEPOSIT"
(ON NON-JUDICIAL STAMP PAPER OF APPROPRIATE VALUE)

To, Insurance Surety Bond No.

M/s GAIL Gas Limited Date of Insurance Surety Bond
Insurance Surety Bond Valid up to
(Expiry date)

Claim period up to (indicate date
of expiry of claim period which
includes minimum three months
from the expiry date)

Stamp SI. No./e-Stamp Certificate

No.
Dear Sir(s),
M/s. having
registered office at (herein after called the “Contractor/Supplier”

which expression shall wherever the context so require include its successors and assignees) have
been placed/ awarded the job/work of
vide PO/LOA /FOA No. dated for GAIL Gas
Limited having registered office at 16, Bhikaiji Cama Place, R.K. Puram, New Delhi (herein after
called the “GAIL Gas” which expression shall wherever the context so require include its
successors and assignees).

The Contract conditions provide that the CONTRACTOR/SUPPLIER shall pay a sum of Rs.
(Rupees ) as full
Contract Performance Guarantee in the form therein mentioned. The form of payment of Insurance
Surety Bond executed by Insurer, undertaking full responsibility to indemnify GAIL Gas Limited,
in case of default.

The said M/s. (herein after called the
“insurer” which expression shall wherever the context so require include its successors and
assignees) has approached us and at their request and in consideration of the premises we having
our office at have agreed to give such guarantee as
hereinafter mentioned.

1. We hereby
undertake to give the irrevocable & unconditional guarantee in form of Insurance Surety Bond to
GAIL Gas that if default shall be made by M/s. in

performing any of the terms and conditions of the tender/order/contract or in payment of any money
payable to GAIL Gas Limited we shall on first demand, pay without demur, contest, protest and/
or without any recourse to the contractor to GAIL Gas in such manner as GAIL Gas may direct,
the said amount of Rupees only or such portion thereof not
exceeding the said sum as you may require from time to time.

2. You will have the full liberty without reference to us and without affecting this Insurance
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Surety Bond, to postpone for any time or from time to time the exercise of any of the powers and

rights conferred on you under the order/contract with the said M/s.
and to enforce or to forbear from endorsing any powers or
rights or by reason of time being given to the said M/s. and such

postponement forbearance would not have the effect of releasing the insurer from its obligation
under this debt.

3. Your right to recover the said sum of Rs.

(Rupees ) from us in manner aforesaid is absolute
& unequivocal and will not be affected or suspended by reason of the fact that any dispute or
disputes have been raised by the said M/s. and/or that any dispute

or disputes are pending before any officer, tribunal or court or arbitrator or any other
authority/forum and any demand made by you to the Insurer shall be conclusive and binding. The
Insurer shall not be released of its obligations under these presents by any exercise by you of its
liberty with reference to matter aforesaid or any of their or by reason or any other act of omission
or commission on your part or any other indulgence shown by you or by any other matter or
changed what so ever which under law would, but for this provision, have the effect of releasing
the insurer.

4, The Insurance Surety Bond herein contained shall not be determined or affected by the
liquidation or winding up dissolution or changes of constitution or insolvency of the said
supplier/contractor but shall in all respects and for all purposes be binding and operative until
payment of all money due to you in respect of such liabilities is paid.

5. The Insurer undertakes not to revoke this Insurance Surety Bond during its currency without
your previous consent and further agrees that the Insurance Surety Bond shall continue to be
enforceable until it is discharged by GAIL Gas in writing. However, if for any reason, the
Contractor/Supplier is unable to complete the supply/work within the period stipulated in the
order/contract and in case of extension of the date of delivery/completion resulting extension of
defect liability period/guarantee period of the supplier/contractor fails to perform the supply/work
fully, the insurer hereby agrees to further extend this Insurance Surety Bond at the instance of the
Contractor/Supplier till such time as may be determined by GAIL Gas. If any further extension of
this Insurance Surety Bond is required, the same shall be extended to such required period on
receiving instruction from M/s.
(contractor) on whose behalf this Insurance Surety Bond is issued.

6. Insurer also agrees that GAIL Gas at its option shall be entitled to enforce this Insurance
Surety Bond against the Insurer (as principal debtor) in the first instant, without proceeding against
the Contractor/Supplier and notwithstanding any security or other guarantee that GAIL Gas may
have in relation to the Contractor/Supplier’s liabilities.

7. The amount under the Insurance Surety Bond is payable forthwith without any delay by
Insurer upon the written demand raised by GAIL Gas. Any dispute arising out of or in relation to
the said Insurance Surety Bond shall be subject to the exclusive jurisdiction of courts at New Delhi.

8. Therefore, we hereby affirm that we are guarantors and responsible to you on behalf of the
Contractor/Supplier up to a total amount of (amount of guarantees in words and
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figures) and we undertake to pay you, upon your first written demand declaring the
Contractor/Supplier to be in default under the order/contract and without caveat or argument, any
sum or sums within the limits of (amounts of guarantee) as aforesaid, without your needing to prove
or show grounds or reasons for your demand or the sum specified therein.

9. We have power to issue this Insurance Surety Bond in your favor under our Memorandum
and Articles of Association, and the undersigned has full power to sign and execute documents
under the Power of Attorney, dated granted to him by the Insurer.

Notwithstanding anything contained herein:

a) The Insurer’s liability under this Insurance Surety Bond shall not exceed (currency in
figures) . ............... (currency in words only) . . . ..
b) This Insurance Surety Bond shall remain in force upto (this date should be

expiry date of defect liability period of the Contract) and any extension(s) thereof; and

The Insurer shall be released and discharged from all liability under this Insurance Surety Bond
unless a written claim or demand is issued to the Insurer on or before the midnight of
...................... (indicate date of expiry of claim period which includes minimum three months
from the expiry of this Insurance Surety Bond) and if extended, the date of expiry of the last
extension of this Insurance Surety Bond. If a claim has been received by us within the said date,
all the rights of GAIL Gas under this Insurance Surety Bond shall be valid and shall not cease until
we have satisfied that claim.

Details of next Higher Authority of the Officials who have issued the Insurance Surety Bond:

Yours faithfully,

Insurer by its Constituted Attorney
Signature of a person duly Authorized to sign on behalf of the Insurer
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MATTER TO BE MENTIONED IN COVERING LETTER TO BE SUBMITTED BY
VENDOR ALONG WITH INSURANCE SURETY BOND

1 INSURANCE SURETY
BOND NO
2 VENDOR NAME [/ |: NAME
VENDOR CODE
VENDOR CODE
3 INSURANCE SURETY
BOND AMOUNT
4 PURCHASE ORDER/
LOA NO
5 NATURE OF
INSURANCE SURETY
BOND
(Please Tick (V) PERFORMANC | SECURIT |EMD | ADV
Whichever is Applicable E INSURANCE | Y ANC
SURETY BOND | DEPOSIT E
6 INSURER DETAILS
(A) | EMAIL ID:
(B) | ADDRESS:
(C) | PHONE NO.:

INSTRUCTIONS FOR FURNISHING "CONTRACT PERFORMANCE SECURITY /
SECURITY DEPOSIT" BY "INSURANCE SURETY BOND"

The Insurance Surety Bond shall be from Insurance Regulatory and Development Authority of
India (IRDAI) registered general insurance companies as per guidelines issued by Insurance
Regulatory and Development Authority of India (IRDAI).

The Employer shall be the Creditor, the Bidder shall be the Principal debtor and the Insurance
company/Insurer shall be the Surety in respect of the Insurance Surety Bond to be issued by the
Insurer.

The Insurance Surety Bond should be on Non-Judicial stamp paper/e-stamp paper of appropriate
value as per Stamp Act prevailing in the state(s) where the Insurance Surety Bond is submitted or
is to be acted upon or the rate prevailing in State where the Insurance Surety Bond is executed,
whichever is higher. The Stamp Paper/e-stamp paper shall be purchased in the name of
Bidder/Insurer issuing the Insurance Surety Bond.

The Insurance Surety Bond by successful Bidder(s) will be given on non-judicial stamp paper as
per 'stamp duty' applicable. The non-judicial stamp paper should be in name of the issuing Insurer.

The Insurance Surety Bond by Bidders will be given from insurer as specified in cl.no. XX of ITB
[Section-111] of Tender Document.

A letter from the issuing insurer of the requisite Insurance Surety Bond confirming that said
Insurance Surety Bond and all future communication relating to the Insurance Surety Bond shall
be forwarded to Purchaser.

Supplier/Contractor shall submit attached cover letter (Annexure) while submitting Contract
Performance Security / Security Deposit.
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FORMAT F-5

AGREED TERMS & CONDITIONS

M/s GAIL GAS LIMITED

SUB: TENDER NO. GAIL GAS/NOIDA/7205/PK/25-26/125

(NIC TENDER ID:

2026_GAILG_272366_1) FOR HIRING OF SERVICES FOR CONDUCTING

INTERNAL AUDIT OF THE COMPANY FOR FY 2026-27 TO FY 2028-29.

This Questionnaire duly filled in, signed & stamped must form part of Bidder’s Bid and should be
returned along with Un-priced Bid. Clauses confirmed hereunder need not be repeated in the Bid.

Sl.

DESCRIPTION

BIDDER'S
CONFIRMATION

1

Bidder's name, Vendor Code of GAIL GAS (if any) and
address

(FOA/Order shall be released in this name)

Bidder's name:
GAIL GAS’s Vendor Code:
Address:

Bidder confirms the currency of quoted prices is in Indian
Rupees.

Bidder confirms quoted prices will remain firm and fixed
till complete execution of the order (except where price
escalation/variation is allowed in the Tender).

Bidder confirms that they have quoted GST (CGST &
SGST/UTGST or IGST) in Price Schedule/ SOR of Price
bid.

The ..... % of GST quoted in
the SOR /BOQ

4.1

Whether in the instant tender services/works are covered
in reverse charge rule of GST (CGST & SGST/UTGST
or IGST)

If yes, Bidder confirms that they have quoted rate of
applicable GST (CGST & SGST/ UTGST or IGST) in
Price Schedule / Schedule of Rates of Price Bid

No

4.2

Bidder confirms that they have mentioned Harmonized
System Nomenclature (HSN)/Service Accounting Code
(SAC) in Price Bid

4.3

Bidder hereby confirms that the quoted prices are in
compliance with the Section 171 of CGST Act/ SGST Act
as mentioned as clause no. 13.10 of ITB (Anti-
profiteering clause).

4.4

Whether bidder is liable to raise E-Invoice as per GST
Act.

If yes, bidder will raise E-Invoice and confirm
compliance to provision of tender in this regard.
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DESCRIPTION

BIDDER'S
CONFIRMATION

Bidder confirms acceptance of relevant Terms of
Payment specified in the Bid Document.

Bidder confirms that Contract Performance Security will
be furnished as per Bid Document within 30 days of FOA
in case of successful bidder.

Bidder confirms that Contract Performance Security shall
be from any Indian scheduled bank (excluding Co-
operative banks and Regional Rural bank) or a branch of
an International bank situated in India and registered with
Reserve bank of India as scheduled foreign bank.
However, in case of bank guarantees from banks other
than the Nationalised Indian banks, the bank must be a
commercial bank having net worth in excess of Rs 100
crores and a declaration to this effect shall be made by
such commercial bank either in the Bank Guarantee itself
or separately on its letterhead.

Bidder confirms compliance to Completion Schedule as
specified in Bid document and the same shall be reckoned
from the date of Fax of Acceptance.

Bidder confirms acceptance of Price Reduction Schedule
for delay in completion schedule specified in Bid
document.

In case of delay, the bills / invoices shall be submitted
after reducing the price reduction due to delay (refer PRS
Clause).

10.

Bidder confirms acceptance of all terms and conditions of
Bid Document (all sections).

Bidder confirms that printed terms and conditions of
bidder are not applicable.

11.

Bidder confirms their offer is valid for period specified in
BDS from Final/Extended due date of opening of
Techno-commercial Bids.

12.

Bidder furnishes EMD/Bid Security details as under:
EMD/ Bid Security No. & date
Value
Validity
Bank Address/e-mail ID/Mobile no. [in case of BG]

OR
Bidder furnishes bid security declaration [applicable for
CPSEs or Govt. Department (to whom exemption is
allowed as per extant guidelines in vogue)]

13.

As per requirement of tender, bidder (having status as Pvt.
Ltd. or Limited company) must upload bid duly digitally
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DESCRIPTION

BIDDER'S
CONFIRMATION

signed on e-portal through class-3B digital signature
(DS). In case, class of DS or name of employee or name
of employer is not visible in the digitally signed
documents, the bid digitally signed as submitted by the
person shall be binding on the bidder.

14.

Bidder confirms that
(i) none of Directors (in Board of Director) of bidder is a
relative of any Director (in Board of Director) of GAIL
GAS

or
(ii) the bidder is not a firm in which any Director (in
Board of Director) of GAIL GAS or their relative is a
partner.

15.

All correspondence must be in ENGLISH language only.

16.

The contents of this Tender Document have not been
modified or altered by Bidder. In case, it is found that the
tender document has been modified / altered by the
bidder, the bid submitted by them shall be liable for
rejection.

17.

Bidder confirms that all Bank charges associated with
Bidder’s Bank regarding release of payment etc. shall be

borne by Bidder.

18.

No Deviation Confirmation:

It may be note that any 'deviation / exception' in any form
may result in rejection of Bid. Therefore, Bidder confirms
that they have not taken any ‘'exception / deviation'
anywhere in the Bid. In case any 'deviation / exception' is
mentioned or noticed, Bidder’s Bid may be rejected.

19.

If the Bidder becomes a successful Bidder pursuant to the
provisions of the Tender Document, the following
Confirmation shall be automatically become enforceable
"We agree and acknowledge that the Employer is entering
into the Contract/Agreement solely on its own behalf and
not on behalf of any other person or entity. In particular,
it is expressly understood & agreed that the Government
of India is not a party to the Contract/Agreement and has
no liabilities, obligations or rights thereunder. It is
expressly understood and agreed that the Purchaser is
authorized to enter into Contract/Agreement, solely on its
own behalf under the applicable laws of India. We
expressly agree, acknowledge and understand that the
Purchaser is not an agent, representative or delegate of the
Government of India. It is further understood and agreed
that the Government of India is not and shall not be liable
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DESCRIPTION

BIDDER'S
CONFIRMATION

for any acts, omissions, commissions, breaches or other
wrongs arising out of the Agreement. Accordingly, we
hereby expressly waive, release and forego any and all
actions or claims, including cross claims, VIP claims or
counter claims against the Government of India arising
out of the Agreement and covenants not to sue to
Government of India as to any manner, claim, cause of
action or things whatsoever arising of or under the
Agreement."

20.

Bidder to ensure all documents as per tender including
clause 11 of Section Il and all Formats are included in
their bid

21.

Bidder understands that Tender Document is not
exhaustive. In case any activity though specifically not
covered in description of 'Schedule of Rates' but is
required to complete the work as per Scope of Work,
Conditions of Contract, or any other part of Bidding
document, the quoted rates will deemed to be inclusive of
cost incurred for such activities unless otherwise
specifically excluded. Bidder confirms to perform for
fulfilment of the contract and completeness of the
supplies in all respect within the scheduled time frame
and quoted price.

22.

Bidder hereby confirms that they are not on ‘Holiday’ by
GAIL GAS or Public Sector Project Management
Consultant (like EIL, Mecon only due to “poor
performance” or “corrupt and fraudulent practices”) or
banned by Government department/ Public Sector on due
date of submission of bid.

Further, Bidder confirms that neither they nor their allied
agency/(ies) (as defined in the Procedure for Action in
case of Corrupt/ Fraudulent/ Collusive/ Coercive
Practices) are on banning list of GAIL GAS or the
Ministry of Petroleum and Natural Gas.

Bidder also confirms that they are not under any
liquidation, court receivership or similar proceedings or
‘bankruptcy'.

In case it comes to the notice of GAIL GAS that the
bidder has given wrong declaration in this regard, the
same shall be dealt as ‘fraudulent practices’ and action
shall be initiated as per the Procedure for action in case of
Corrupt/Fraudulent/Collusive/Coercive Practices.
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DESCRIPTION

BIDDER'S
CONFIRMATION

Further, Bidder also confirms that in case there is any
change in status of the declaration prior to award of
contract, the same will be promptly informed to GAIL
GAS by them.

23.

Bidder confirms that they have read and understood the
General Conditions of Contract - Services enclosed at
Section-1V of this tender & no 'exception / deviation'
anywhere has been taken in the same and that they shall
abide by provisions of relevant GCC.

24,

Bidder certifies that they shall not indulge themselves or
allow others (working in GAIL GAS) to indulge in
fraudulent activities and that they would immediately
apprise GAIL GAS of the fraud/suspected fraud as soon
as it comes to their notice.

Concealment of facts regarding their involvement in
fraudulent activities in connection with the business
transaction(s) of GAIL GAS is liable to be treated as
crime and dealt with by the procedures of GAIL GAS as
applicable from time to time.

25.

Bidder confirms that (i) any variation in GST at the time
of supplies for any reasons, other than statutory, including
variations due to turnover, shall be borne by them and (ii)
any error of interpretation of applicability of rate of GST
(CGST & SGST/ UTGST or IGST) on components of an
item and/or various items of tender by them shall be to
bidder’s account.

26.

Bidders confirm to submit signed copy of Integrity Pact
(wherever included in tender).

If Bidder is a partnership concern or a consortium, this
agreement must be signed by all partners or consortium
members.

28.

Bidder confirms that there is no conflict of interest with
other bidders, as per clause no. 4.2 of Section-111 (ITB) of
Tender Document.

29.

Bidder confirms that, in case of contradiction between the
confirmations provided in this format and to the terms &
conditions mentioned elsewhere in the offer, the

30

confirmations given in this format shall prevail.

Bidderconfirms-that-there-is-no-change-in-the-status—of
he_firm_(i o  the firm | g
from the date of Empanelment

31

Bidder eg.e_”_“”'l's that t|||e|e| 51O gl.l'a;"g.e MU el."g'b'"%
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DESCRIPTION BIDDER'S
CONFIRMATION

32

Place:
Date:

[Signature of Authorized Signatory of Bidder]
Name:

Designation:

Seal:

Tender No.: GAIL GAS/NOIDA/7205/PK/25-26/125 (Tender ID: 2026_GAILG_272366_1) for Hiring of services for conducting Internal Audit of the company for FY 2026-27 to

FY 2028-29

Page 163 of 219




Tender No.: GAIL GAS/NOIDA/7205/PK/25-26/125 (Tender ID: 2026_GAILG_272366_1) for Hiring of services for conducting Internal Audit of the company for FY 2026-27 to
FY 2028-29
Page 164 of 219




I""n-.‘ P %

F-6
ACKNOWLEDGEMENT CUM CONSENT LETTER

(On receipt of tender document/information regarding the tender, Bidder shall acknowledge the
receipt and confirm his intention to bid or reason for non-participation against the enquiry /tender
through e-mail to concerned executive in GAIL GAS issued the tender, by filling up the Format)

To,
M/s GAIL GAS LIMITED
NOIDA

SUB: TENDER NO. GAIL GAS/NOIDA/7205/PK/25-26/125 (NIC TENDER ID:
2026_GAILG_272366_1) FOR HIRING OF SERVICES FOR CONDUCTING
INTERNAL AUDIT OF THE COMPANY FOR FY 2026-27 TO FY 2028-29.

Dear Sir,

We hereby acknowledge receipt of a complete set of bidding document along with enclosures for
subject item/job and/or the information regarding the subject tender.

We intend to bid as requested for the subject item/job and furnish following details with respect to
our quoting office:

Postal Address with Pin Code e ———
Telephone Number e
Contact Person e —————
E-mail Address e —————
Mobile No. e ———
Date e
Seal/Stamp s

We are unable to bid for the reason given below:

Reasons for non-submission of bid:

Agency’s Name PR
Signature e
Name e
Designation e
Date PUTPRRR
Seal/Stamp e

Tender No.: GAIL GAS/NOIDA/7205/PK/25-26/125 (Tender ID: 2026_GAILG_272366_1) for Hiring of services for conducting Internal Audit of the company for FY 2026-27 to
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To,

M/s GAIL GAS LIMITED

NOIDA

FORMAT F-7
BIDDER’S EXPERIENCE

SUB: TENDER NO. GAIL GAS/NOIDA/7205/PK/25-26/125

2026_GAILG_272366_1) FOR HIRING OF SERVICES FOR CONDUCTING

(NIC

TENDER

INTERNAL AUDIT OF THE COMPANY FOR FY 2026-27 TO FY 2028-29.

ID:

Sl. | Descript | LOA Full Postal | Value of | Date  of | Scheduled | Date of | Reasons
No |ion /WO Address & | Contrac | Commenc | Completion | Actual for delay
of the | No.and | phone nos. of | t/Order |ement of | Time (Mon | Complet |in

Services | date Client. Name, | (Specify | Services ion execution
designation Currenc , if any
and address of |y
Engineer/ Amount
Officer-in- )

Charge  (for
cases  other
than purchase)
1 1@ ‘ 3) (5) (6) () 9) (10)
Place: [Signature of Authorized Signatory of Bidder]
Date: Name:
Designation:
Seal:

Note: As per cl.no. D of Section-Il, only documents (Work Order, Completion certificate,
Execution Certificate etc.) which have been referred/ specified in the bid shall be considered in

reply to queries during evaluation of Bids.
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FORMAT F-8 (A)
CHECK LIST

Bidders are requested to duly fill in the checklist. This checklist gives only certain important items
to facilitate the bidder to make sure that the necessary data/information as called for in the bid
document has been submitted by them along with their offer. This, however, does not relieve the
bidder of his responsibilities to make sure that his offer is otherwise complete in all respects.

Please ensure compliance and tick (V) against following points:

Stamping (in case of manual bidding) on each sheet of offer,
original bidding document including SCC, ITB, GCC ,SOR
drawings, corrigendum (if any)

S. No. |DESCRIPTION CHECK |REFERENCE
BOX |PAGE NO. OF
THE BID
SUBMITTED
1.0 Digitally Signing (in case of e-bidding)/ Signing and

2.0

Confirm that the following details have been submitted in
the Un-priced part of the bid

Covering Letter, Letter of Submission

EMD/Bid Security / Declaration for Bid Security [as
applicable] as per provisions of Tender

Digitally signed (in case of e-tendering) or ‘signed &
stamped (in case of Manual tender) tender document along
with drawings and addendum (if any)

Power of Attorney in the name of person signing the bid.

Confirm submission of document alongwith unpriced bid as
per bid requirement (including cl.no.11.1.1 of Section-II1).

3.0

Confirm that all format duly filled in are enclosed with the
bid duly Digitally Signed (in case of e-bidding)/ Signed and
Stamped (in case of manual bidding) by authorised
person(s)

4.0

Confirm that the price part as per Price Schedule format
submitted with Bidding Document/ uploaded in case of e-
bid.

5.0

6.0
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Applicable-for all bidders includi SEs bidders).

7.0

Confirm that Undertaking as per Form-1 to Section-11 have
been submitted by the bidder (Guidelines from Procurement
from a Country sharing a Land Border with India)

8.0

Confirm submission of Checklist against Bid Evaluation
Criteria as per format F-8(B)

Place:

Date:

[Signature of Authorized Signatory of Bidder]
Name:

Designation:

Seal:
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FORMAT

F-8(B)

CHECKLIST FOR BID EVALUATION CRITERIA (BEC) QUALIFYING DOCUMENTS
(refer Section 11 of Tender document)

BEC |Description Documents required for|Documents Documents  |Reference
Clause qualification Submitted by|attested as|Page No. of
No. Bidder per Section-lljthe Bid
of Tender submitted
Technical BEC
1. |Experience | ................
Yes/No
2 |Experience ofjcertificate from end use Yes/No
bidder acquired
as a
subcontractor
2. |Job executed for[Tax paid invoice(s) duly Yes/No
Subsidiary /|certified by statutory
Fellow auditor of the bidder
subsidiary/ towards payment of
Holding statutory tax in support of
company. the job executed for
Subsidiary /  Fellow
subsidiary/ Holding
company.
3. |Any other|................ Yes/No
technical
criteriain BEC | ..............
Financial BEC
1. Average Audited Financial|Submitted Yes/No
Annual  Turn|Statements [including
Over Auditor’s Report,|(Mention specific
Balance sheet, Profit &lyear............... )
Loss Accounts
statements, Notes &
schedules  etc.] for
preceding three Audited
Financial Years.
2. Net Worth Audited Financial|Submitted Yes/No
Statements [including
Auditor’s Report,|(Mention specific
Balance sheet, Profit &|year............... )
Loss Accounts
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statements, Notes &
schedules etc.] for last
Audited Financial Year.

3. Working
Capital

Audited Financial[Submitted Yes/No
Statements [including
Auditor’s Report,|(Mention specific
Balance sheet, Profit &lyear............... )
Loss Accounts
statements, Notes &|Submitted/  Not
schedules etc.] for last/Applicable
Audited Financial Year. |(Bidder to tick
appropriate

If the bidder’s working|option)

capital is negative or
inadequate, the bidder
shall submit a letter (in
prescribed format) from
their bank having net
worth not less than
Rs.100 Crores,
confirming the
availability of line of
credit for at least working
capital requirement as
stated above.

4, Format
Details
financial
capability
Bidder

fo
0

0

r
f

=

Bidder shall  submit|Submitted
“Details of financial
capability of Bidder” in
prescribed format duly
signed and stamped by a
chartered accountant /
Certified Public
Accountant (CPA).

Place:
Date:

[Signature of Authorized Signatory of Bidder]
Name:

Designation:

Seal:

Tender No.: GAIL GAS/NOIDA/7205/PK/25-26/125 (Tender ID: 2026_GAILG_272366_1) for Hiring of services for conducting Internal Audit of the company for FY 2026-27 to

FY 2028-29

Page 170 of 219
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FORMAT F-11

BIDDER'S QUERIES FOR PRE-BID MEETING
To,

M/s GAIL GAS LIMITED
NOIDA

SUB: TENDER NO. GAIL GAS/NOIDA/7205/PK/25-26/125 (NIC TENDER ID:
2026_GAILG_272366_1) FOR HIRING OF SERVICES FOR CONDUCTING
INTERNAL AUDIT OF THE COMPANY FOR FY 2026-27 TO FY 2028-29.

SL. REFERENCE OF BIDDING BIDDER'S GAIL GAS'S REPLY
NO. DOCUMENT QUERY
SEC. Page Clause Subject
NO. No. No.
NOTE:

The Pre-Bid Queries may be sent by e-mail before due date for receipt of Bidder's queries.

SIGNATURE OF BIDDER:
NAME OF BIDDER
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FORMAT F-12
REAL TIME GROSS SETTLEMENT (RTGS) / NATIONAL ELECTRONIC FUNDS
TRANSFER (NEFT) MANDATE FORM
(To be issued on vendors letter head)

Vendor/customer Name:
Vendor/customer Code:

Vendor /customer Address:
Vendor/customer e-mail id:
Particulars of bank account:

Account Holder / Beneficiary Name
Name of Bank:

Name of branch:

Branch code:

Address:

Telephone number:

Type of account (current/saving etc.):
Account Number:

IFSC code of the bank branch:
Reason (if) Vendor (S.N.1) and Account Holder / Beneficiary name (S.N. 5 (a)) is not the same

I/We hereby authorize GAIL Gas Limited & its wholly owned subsidiary to release any amount
due to me/us in the bank account as mentioned above. I/We hereby declare that the particulars
given above are correct and complete. If the transaction is delayed or lost because of incomplete or
incorrect information, we would not hold the GAIL Gas Limited responsible.

(Signature of vendor/customer)

BANK CERTIFICATE

We certify that Account Holder/Beneficiary has an Account no. and IFSC Code: with
us and we confirm that the details given above are correct as per our records.

Bank stamp

Date

(Signature of authorized officer of bank)
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FREQUENTLY ASKED QUESTIONS (FAQs)
SL.NO. | QUESTION ANSWER
Can anv vendor auote for subiect Yes. A Vendor has to meet Bid Evaluation
1.0 y g ! Criteria given under Section Il of Tender
Tender? . - .
document in addition to other requirements.
Should the Bid Evaluation Criteria | Yes. Please refer Section Il of  Tender
2.0
documents be attested? document
No. Refer Clause No. 17 of Instruction to
Is attending  Pre-Bid Meetin Bidders of Tender Document. However,
3.0 g g attending Pre-Bid Meeting is recommended to
mandatory. . S .
sort out any issue before submission of bid by
a Bidder.
40 Can a vendor submit more than 1 | No. Please refer Clause No. 4 of Instruction to
' offer? Bidders of Tender Document.
Refer FAQs as available on Govt. e-
50 Is there any Help document | Procurement System of National Informatics
' available for E-tender? Center (NIC) https://etenders.gov.in/
eprocure/app
Are there are any MSE (Micro .& Yes. Refer Clause No. 40of Instructionss to
6.0 Small Enterprises) benefits | .
i Bidders of Tender Document.
available?
Are there are any benefits available | Refer Clause No. 49 of Instructions to Bidders
7.0
to Startups? of Tender Document.

All the terms and conditions of Tender remain unaltered.
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FORMAT F-15

UNDERTAKING REGARDING SUBMISSION OF ELECTRONIC INVOICE (E-
INVOICE AS PER GST LAWS)
(to be submitted on letter head along with documents for release of payment)

To,

M/s GAIL GAS LIMITED

NOIDA

SUB: TENDER NO. GAIL GAS/NOIDA/7205/PK/25-26/125 (NIC TENDER ID:

2026_GAILG_272366_1) FOR HIRING OF SERVICES FOR CONDUCTING
INTERNAL AUDIT OF THE COMPANY FOR FY 2026-27 TO FY 2028-29.

PONO: oo
Dear Sir,

We (Name of the Supplier) hereby confirm that E-Invoice provision
as per the GST Law is

Applicable to us [ ]
Not Applicable to us [ ]
(Supplier is to tick appropriate option (v') above).

In case, same is applicable to us, we confirm that we will submit E-Invoice after complying with
all the requirements of GST Laws. If the invoice issued without following this process, such invoice
can-not be processed for payment by GAIL GAS as no ITC is allowed on such invoices. We also
confirm that If input tax credit is not available to GAIL GAS for any reason attributable to Supplier
(both for E-invoicing cases and non-E-invoicing cases), then GAIL GAS shall not be obligated or
liable to pay or reimburse GST (CGST & SGST/UTGST or IGST) claimed in the invoice(s) and
shall be entitled to deduct / setoff / recover such GST amount (CGST & SGST/UTGST or IGST)
or Input Tax Credit amount together with penalties and interest, if any, by adjusting against any
amounts paid or becomes payable in future to the Supplier under this contract or under any other
contract.

Place: [Signature of Authorized Signatory of Bidder]
Date: Name:

Designation:

Seal:
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FORMAT F-16

NO CLAIM CERTIFICATE (TO BE SUBMITTED BEFORE RELEASE OF
CPS/SECURITY DEPOSIT)

[On the Letter-head of Contractor]

We, , acompany incorporated under the laws of India/ a Consortium between
* and *___ (name of Consortium partners to be inserted)/ a Partnership Firm consisting of
* and*___ (name of Partners to be inserted)/ a Sole Proprietorship (as the case may be), having
its registered office at and carrying on business under the name and style
M/s. were awarded the contract by GAIL GAS Ltd. in reference to
Tender No. dated (“Order/Contract”).

After completion of the above-said items/job under the Order/Contract, we have scrutinized all our
claims, contentions, disputes, issues and we hereby confirm that after adjusting all payments
received by us against our R.A. Bills and final bill, we have no claims, dues, issues and contentions
from GAIL GAS Ltd.

We further absolve GAIL GAS Ltd. from all liabilities present or future arising directly or indirectly
out of the Contract.

There is no economic duress or any other compulsion on us for submission of this no claim
certificate.

Place: [Signature of Authorized Signatory of Contractor]
Date: Name:

Designation:

Seal:
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FORMAT F-17
POWER OF ATTORNEY
(to be submitted on the letter-head of company/Stamp Paper)

SUB:
Tender Document No.

Name of Bidder: “The undersigned (Name of
LEGAL PERSON%*) is lawfully authorized to represent and act on behalf of the company M/s
(Name of  bidder) whose registered address s
and does hereby appoint Mr./Ms [name of
authorized person/(s)] (Designation) of M/s
(Name of bidder) whose signature appears below to be the
true and lawful attorney/(s) and authorize him/her to sign the bid (both digitally and manually)and
all subsequent communications, agreements, documents etc., in the name and on behalf of the
company in connection with the tender no.
for. ..o (Name of work).

The signature of the authorized person/(s) herein constitutes unconditional obligations of M/s
(Name of bidder).

This Power of Attorney shall remain valid and in full force and effect before we withdrawal it in
writing (by fax, or mail or post). All the documents signed (within the period of validity of the
Power of Attorney) by the authorized person/(s) herein shall not be invalid because of such
withdrawal.

SIGNATURE OF THE LEGAL PERSON

(Name of person with Company seal)
SIGNATURE OF THE AUTHORIZED PERSON(/(S)

(Name of person)

E-mailid: ...l

Digital token no. used for uploading the bid: .......................

Ref. clause no. 2.7 of ITB regarding persons who can issue power of attorney.
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FORMAT F-18

PROFORMA OF "INSURANCE SURETY BOND" FOR "EARNEST MONEY DEPOSIT/
BID SECURITY"

(To be stamped in accordance with the Stamp Act)

To, Insurance Surety Bond No.

M/s GAIL Gas Limited | Date of ISB

ISB Valid up to (Expiry date)

Claim period up to (indicate date of expiry of
claim period which includes minimum three
months from the expiry date)

Stamp Sl. No./e-Stamp Certificate No.

Dear Sir(s),

As an irrevocable Insurance Surety Bond against Earnest Money Deposit for the amount of
........................... 1s required to be submitted by the Bidder as a condition precedent for
participation in the said Tender Document which amount is liable to be forfeited on the happening
of any contingencies mentioned in the Tender Document.

We,the ... [Name & address of the Insurer]at........................ having
OUr Head OFFICE ...ccvvecie e (Local Address) guarantee and
undertake to pay immediately on demand without any recourse to the Bidder by GAIL Gas
Limited., the amount......................... without any reservation, protest, demur and recourse.

Any such demand made by GAIL Gas Limited, shall be conclusive and binding on us irrespective
of any dispute or difference raised by the Bidder.

This Insurance Surety Bond shall be irrevocable and shall remain valid up to _................... [this
date should be two (02) months beyond the validity of the bid].If any further extension of this
Insurance Surety Bond is required, the same shall be extended to such required period on receiving
instructions from Bidder M/s. .................. __on whose behalf this Insurance Surety Bond is
issued.

Notwithstanding anything contained herein:
a) The Insurer’s liability under this Insurance Surety Bond shall not exceed (currency in figures) .
............... (currency in words only) . . ...

b) This Insurance Surety Bond shall remain in force upto (this expiry date should be
two months beyond the validity of bid) and any extension(s) thereof; and) The Insurer shall be
released and discharged from all liability under this Insurance Surety Bond unless a written claim
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or demand is issued to the Insurer on or before the midnightof ...................... (indicate date of
expiry of claim period which includes minimum three months from the expiry of this Insurance
Surety Bond) and if extended, the date of expiry of the last extension of this Insurance Surety Bond.
If a claim has been received by us within the said date, all the rights of GAIL Gas under this
Insurance Surety Bond shall be valid and shall not cease until we have satisfied that claim.

In witness whereof the Insurer, through its authorized officer, has set its hand and stamp on this
day of 20 at

Details of next Higher Authority of the Officials who have issued the Insurance Surety Bond:

Name .....cooovviiiiiiiiiies

Designation .......................

WITNESS:

(SIGNATURE) (SIGNATURE)

(NAME) (NAME)
Designation with Insurer Stamp
E-Mail ID:
Telephone/Mobile No. :

(OFFICIAL ADDRESS) Attorney as per

Power of Attorney No.
Date:

MATTER TO BE MENTIONED IN COVERING LETTER TO BE SUBMITTED BY
VENDOR ALONG WITH INSURANCE SURETY BOND

! INSURANCE SURETY BOND NO
2| VENDOR NAME / VENDOR CODE |: | NAME
VENDOR
CODE
3 INSURANCE SURETY BOND
AMOUNT
4 | TENDER NO
5 NATURE OF INSURANCE
SURETY BOND
PERFORMA | secum
(Please Tick ( V) Whichever is INSURANCE TY EM | ADVAN
Applicable SURETY _[I?EPOSI D CE
BOND
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6 (A [EMAIL D
INSURER DETAILS %B ADDRESS
vl
§C PHONE NO

INSTRUCTIONS FOR FURNISHING "BID SECURITY DEPOSIT/ EARNEST MONEY™
BY "INSURANCE SURETY BOND"

The Insurance Surety Bond shall be from Insurance Regulatory and Development Authority of
India (IRDAI) registered general insurance companies as per guidelines issued by Insurance
Regulatory and Development Authority of India (IRDALI).

The Employer shall be the Creditor, the Bidder shall be the Principal debtor and the Insurance
company/Insurer shall be the Surety in respect of the Insurance Surety Bond to be issued by the
Insurer.

The Insurance Surety Bond should be on Non-Judicial stamp paper/e-stamp paper of appropriate
value as per Stamp Act prevailing in the state(s) where the Insurance Surety Bond is submitted or
Is to be acted upon or the rate prevailing in State where the Insurance Surety Bond is executed,
whichever is higher. The Stamp Paper/e-stamp paper shall be purchased in the name of
Bidder/Insurer issuing the Insurance Surety Bond.

The expiry date should be arrived at in accordance with "ITB: Clause-xx".

The Insurance Surety Bond by bidders will be given from Insurer as specified in "ITB: Clause-xx".
A letter from the issuing insurer of the requisite Insurance Surety Bond confirming that said
Insurance Surety Bond / all future communication relating to the Insurance Surety Bond shall be

forwarded to the Purchaser at its address as mentioned at "ITB".

Bidder must indicate the full postal address of the Insurer along with the Insurer’s E-mail / Fax /
Phone from where the Insurance Surety Bond has been issued at sl.no.2 of Form F-5
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FORMAT F-20:

PROFORMA FOR CONTRACT AGREEMENT
[To be executed on non-judicial stamp paper of appropriate value]

LOA No.: GAILGAS/ dated -----------
Contract Agreement for the Services of -------------—--- of GAIL GAS Ltd. made on --------—--
between (Name and Address)------------- , hereinafter called the “Service Provider” (which term

shall unless excluded by or repugnant to the subject or context include its successors and
permitted assignees) of the one part and GAIL GAS Limited hereinafter called the “Employer”
(which term shall, unless excluded by or repugnant to the subject or context include its successors
and assignees) of the other part.

WHEREAS

A. The Employer being desirous of having provided and executed certain services mentioned,
enumerated or referred to in the Tender Documents including Letter Inviting Tender, General
Tender Notice, General Conditions of Contract, Special Conditions of Contract, Specifications,
Drawings, Plans, Time Schedule of completion of jobs, Schedule of Rates, Agreed Variations, other
documents has called for Tender.

B. The Service Provider has inspected the Site and surroundings and nature of Services
specified in the Tender Documents and has satisfied himself by careful examination before
submitting his tender as to the form and nature of Site and local conditions, the quantities, nature
and magnitude of the Services, the availability of labour and materials necessary for the execution
of Services, the means of access to above said place, the supply of power and water thereto and the
accommodation he may require and has made local and independent enquiries and obtained
complete information as to the matters and thing referred to, or implied in the Tender Documents
or having any connection therewith and has considered the nature and extent of all probable and
possible situations, delays, hindrances or interferences to or with the execution and completion
of the Servicesto be carried out under the Contract, and has examined and considered all other
matters, conditions and things and probable and possible contingencies, and generally all matters
incidental thereto and ancillary thereof affecting the execution and completion of the Services
and which might have influenced him in making his tender.

C. The Tender Documents including the Notice Letter Inviting Tender, General Conditions of
Contract, Special Conditions of Contract, Schedule of Rates, General Obligations, Specifications,
Drawings, Plans, Time Schedule for completion of Services, Letter of Acceptance of Tender and
any statement of agreed variations with its enclosures copies of which are hereto annexed form
part of this Contract though separately set out herein and are included in the expression “Contract”
wherever herein used.

AND WHEREAS
The Employer accepted the Tender of the Service Provider for the provision and the execution of

the said Services at the rates stated in the Schedule of Rates of the Services and finally approved
by Employer (hereinafter called the "Schedule of Rates") upon the terms and subject to the
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conditions of Contract.

NOW THIS AGREEMENT WITNESSETH AND IT IS HEREBY AGREED AND
DECLARED AS FOLLOWS: -

1. In consideration of the payment to be made to the Service Provider for the Services to be
executed by him, the Service Provider hereby covenants with Employer that the Service
Provider shall and will duly provide, execute and complete the said Services and shall do
and perform all other acts and things in the Contract mentioned or described or which are to
be implied there from or may be reasonably necessary for the completion of the said Services
and at the said times and in the manner and subject to the terms and conditions or stipulations
mentioned in the Contract.

2. In consideration of the due provision execution and completion of the said Services,
Employer does hereby agree with the Service Provider that the Employer will pay to the
service provider the respective amounts for the Services actually done by him and approved
by the Employer at the Schedule of Rates and such other sum payable to the Service
Provider under provision of Contract, such payment to be made at such time in such manner
as provided for in the Contract.

AND

3. In consideration of the due provision, execution and completion of the said Services the
Service Provider does hereby agree to pay such sums as may be due to the Employer for the
services rendered by the Employer to the Service Provider, such as power supply, water
supply and others as set for in the said Contract and such other sums as may become
payable to the Employer towards the controlled items of consumable materials or towards
loss, damage to the Employer's equipment, materials construction plant and machinery, such
payments to be made at such time and in such manner as is provided in the Contract.

It is specifically and distinctly understood and agreed between the Employer and the Service
Provider that the Service Provider shall have no right, title or interest in the Site made
available by the Employer for execution of the Services or in the goods, articles, materials
etc., brought on the said Site (unless the same specifically belongs to the Service Provider)
and the Service Provider shall not have or deemed to have any lien whatsoever charge for
unpaid bills will not be entitled to assume or retain possession or control of the Site or
structures and the Employer shall have an absolute and unfettered right to take full
possession of Site and to remove the Service Provider, their servants, agents and materials
belonging to the Service Provider and lying on the Site.

The Service Provider shall be allowed to enter upon the Site for execution of the Services
only as a licensee simpliciter and shall not have any claim, right, title or interest in the Site or
the structures erected thereon and the Employer shall be entitled to terminate such license at
any time without assigning any reason.

The materials including sand, gravel, stone, loose, earth, rock etc., dug up or excavated from
the said Site shall, unless otherwise expressly agreed under this Contract, exclusively
belong to the Employer and the Service Provider shall have no right to claim over the same
and such excavation and materials should be disposed off on account of the Employer

Tender No.: GAIL GAS/NOIDA/7205/PK/25-26/125 (Tender ID: 2026_GAILG_272366_1) for Hiring of services for conducting Internal Audit of the company for FY 2026-27 to
FY 2028-29
Page 185 of 219




i &

according to the instruction in writing issued from time to time by the Engineer-In-Charge.

In Witness whereof the parties have executed these presents in the day and the year first above

written.
Signed and Delivered for and on Signed and Delivered for and
on behalf of Employer. on behalf of the Service Provider
GAIL GAS Limited Name of the Service Provider
Date : Date :
Place: Place:

IN PRESENCE OF TWO WITNESSES

1.
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Section 1V:

General Conditions of Contract:
Consultancy Services

(to be read in conjunction with other sections of the bid
documents)
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ARTICLE 3.1.0: DEFINITIONS AND INTERPRETATIONS

In this Document, as hereunder defined, the following terms and expressions shall have the
meaninghereby assigned to them except where the context otherwise requires:

AGREEMENT means the agreement concluded on non-judicial stamp paper between
GAIL GAS andConsultant for Services as per this TENDER.

GAIL Gas/lOWNER shall mean GAIL GAS Limited

GAIL Gas’s REPRESENTATIVE means the person appointed or authorized from time to
time by GAIL GAS for execution of the contract.

CONSULTANT’S REPRESENTATIVE means the person appointed from time to time
by CONSULTANT for execution of the Contract.

ENGINEER-IN-CHARGE/EXECUTIVE-IN-CHARGE shall mean the person
designated from time to time by the GAIL GASand shall include those who are expressly
authorized by him to act for and on his behalf for operation of this CONTRACT.

SIGN OFF means a recorded statement for completion of a milestone/major activity by
Consultant asenvisaged in this document and accepted by GAIL.

CONTRACT shall mean Letter of Acceptance and all attached exhibits and document
referred to therein and all terms and conditions thereof together with any subsequent
modifications thereto.

SERVICES mean the duties to be performed and the services to be rendered by Consultant
accordingto the terms and conditions of the Contract.

HEADINGS the headings appearing herein are for convenience only and shall not be
taken inconsideration in the interpretation or construction of the Contract.

SINGULAR AND PLURAL WORDS importing the singular only also include the plural
and vice-versawhere the context requires.

ARTICLE 3.2.0: PERFORMANCE OF DUTIES AND SERVICES BY CONSULTNT

3.2.1 Consultant shall perform its Services in full accordance with the terms and conditions of the
Contract and any applicable local laws and regulations and shall exercise all reasonable
professional skill, care and diligence in the discharge of said Project work.

Consultant shall in all professional matters act as a faithful advisor to GAIL Gas, and will provide

all the expert commercial/technical advice and skills which are normally required for the classof

Services for which it is engaged.

4 Consultant, its staff, employees shall carry out all its responsibilities in accordance with the
best professional standards.
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Consultant shall prepare and submit documents /reports etc. in due time and in accordance
with the Tender Conditions.

Consultant will maintain for the performance of the Contract, personnel as determined to be
responsible for carrying out this job and such persons shall not be replaced or substituted
without written approval of GAIL Gas.

ARTICLE 3.3.0:GAIL’S REPRESENTATIVE

3.3.1 GAIL Gas shall nominate its Representative(s) who shall be entitled to act on behalf of GAIL

Gas with respect to any decision it is empowered to make. The bill / invoice of Consultant will
be certifiedfor payment by such representatives.

ARTICLE 3.4.0:CONSULTANT’S REPRESENTATIVE

34.1

3.4.2

Consultant shall nominate a qualified and experienced person as its Representative who will
be the contact person between GAIL Gas and Consultant for the performance of the Contract.
Thisnomination shall be done within ten (10) days after the coming into force of the
Contract. Consultant shall notify GAIL Gas in writing prior to the appointment of a new
representative. Consultant’s Representative may be replaced only with GAIL Gas’s consent
after getting approvedhis CV’s from GAIL Gas.

GAIL GAS shall be at liberty to object to any nomination and to require Consultant to
remove Consultant’s representative for good causes. Consultant shall replace immediately
such person by competent substitute at no extra cost to GAIL Gas.

Consultant’s Representative shall be entitled to act on behalf of Consultant with respect to
anydecisions to be made under the Contract.

ARTICLE 3.5.0:PAYMENT TERMS

3.5.1

3.5.2

3.5.3

GAIL GAS shall pay for the services rendered as per stipulation in the tender through E-
Banking only (through ICICI Bank, HDFC Bank or State Bank of India). All Bank charges of
consultant’sBankers shall be to the consultant’s account.

Consultant will invoice GAIL Gas according to the terms and conditions provided in the
tender.

Payment terms will be as follows:

For all consultancy jobs for preparation of reports,Payment terms will be as follows: 60
% on submission & acceptance of Draft report.

Where outsourcing will be required, payment will be released on the basis of Milestones
achieved within 60% such as submission of report for market survey, etc. The payment for
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such milestones will be restricted to actual payment made to outsourced agency/ies subject
to 40% within 60% limit.

40% on submission & acceptance of final report.

Where EMP/EIA/RRA is involved, the 40% payment will be divided as follows:-
20% on submission and acceptance of final DFR/Report

20% on submission and acceptance of EMP/EIA/RRA

If acceptance is not conveyed within 30 days, it will be presumed to be accepted.

3.5.3.2 For Acquisition/Due diligence consultancy cases

Payment terms will be as follows:

Stages Payment
(%0age of lumpsum price)
a) On submission and acceptance of draft report 40%
b) On submission and acceptance of Final report by GAIL 20%
¢) On formulation and submission of Bid 15%
d) On negotiations, deal finalization and deal execution 25%

If acceptance is not conveyed within 30 days, it will be presumed to be accepted.

GAIL GAS reserves the right to enter into the next Stage or terminate the contract at the
completionof the previous Stage as indicated above and submission of all the deliverables
pertaining to the Stage completed. In such case the payment to the Consultant shall be
restricted to payments payable for the Stage completed as indicated above.

FOR PMC JOBS/ PROJECT QUALITY CONSULTANTS Payment terms shall be as
follows:

- On completion of Milestones against each activity of Project

as identified in the scope of work progressively based on

Fortnightly invoices 95%

- After close out of Project on completion of job in all respects 5%

3.5.3.3 For Back-up Consultants for Project Monitoring and for Third Party Inspection
Services, payment will be based on Manday Rate (per diem)

3.5.4 In case of disputes concerning invoice(s), GAIL GAS shall return said invoice(s) to
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Consultant withinfifteen (15) days from its/their receipt specifying in writing the reasons for
its / their rejection.

> GAIL GAS shall pay the undisputed amount of the invoice(s) according to
Article — 3.5.3hereof.

> The disputed amount, if any, shall be paid after mutual settlement between GAIL
GAS andConsultant.

> Total or partial rejection of the invoice(s) shall not release Consultant from any
of itsobligations under the Contract.

ARTICLE 3.6.0: PERFORMANCE GUARANTEE

3.6.1

Consultant shall submit to GAIL Gas an unconditional, irrevocable and on first demand
guaranteefrom any Indian scheduled bank or a branch of an International bank situated in
India and registered with Reserve Bank of India as scheduled foreign bank. However,
other than the nationalized Indian Banks, the banks whose BGs are furnished, must be
commercial banks having net worth in excess of Rs. 100 Crores and a declaration to this
effect should be madeby such commercial bank either in the bank guarantee itself or
separately on a letter head.

The value of Contract Performance Guarantee shall be 5% of contract value for the due

3.6.2

performance of the Contract. The Contract Performance Guarantee shall be valid for a period
of three months beyond the completion period of the contract. The format of performance
guarantee is annexed hereto. All expenses incurred in obtaining of such guarantee shall be
borne by Consultant.

In case of extension of completion period, Consultant shall be required to extend the
performance guarantee for an appropriate period of time as per contractual requirements.

ARTICLE 3.7.0: CONFIDENTIALITY

3.7.1

3.7.2

Consultant shall treat all matters in connection with the Contract as strictly confidential and
undertakes not to disclose, in any way, information, documents, technical data, experience
and know-how given to him by GAIL GAS without the prior written consent of GAIL.

Consultant further undertakes to limit the access to confidential information to those of its
employees, Implementation Partners who reasonably require the same for the proper
performance of the Contract provided however that Consultant shall ensure that each of them
has been informed of the confidential nature of the confidentiality and non-disclosure
providedfor hereof.

ARTICLE 3.8.0: TAXES AND DUTIES

3.8.1

Consultant shall pay any and all taxes including service tax, duties, levies etc. which are
payable in relation to the performance of the Contract. The quoted price shall be inclusive
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3.8.3

3.8.4

Statutory variation in taxes (CST, LST, WCT, withholding tax, service tax etc.) and duties,
if any, within the contractual completion period shall be borne by GAIL. No variation in
taxes duties or levies other than statutory taxes & duties shall be payable.

of all such taxes and duties.

Consultant will not claim from GAIL GAS any taxes paid by him.

GAIL GAS shall deduct Income tax at source at applicable rates.

ARTICLE 3.9.0: RESOLUTION OF DISPUTES / ARBITRATION /DISPUTE

3.9.1

3.9.2

RESOLUTION MECHANISM
Conciliation

GAIL Gas Limited has framed the Conciliation Rules 2010 in conformity with Part — 111 of
the Arbitration and Conciliation Act 1996 as amended from time to time for speedier, cost
effective and amicable settlement of disputes through conciliation. All issue(s)/dispute(s)
arising under the Contract, which cannot be mutually resolved within a reasonable time,
may be referred for conciliation in accordance with GAIL Gas Conciliation Rules 2010 as
amended from time to time. A copy of the said rules have been made available on GAIL
Gas’s web site i.e. www.gailgas.com.

Where invitation for Conciliation has been accepted by the other party, the Parties shall
attempt to settle such dispute(s) amicably under Part-111 of the Arbitration and Conciliation
Act, 1996 and GAIL Gas Limited Conciliation Rules, 2010. It would be only after
exhausting the option of Conciliation as an Alternate Dispute Resolution Mechanism that
the Parties hereto shall invoke Arbitration Clause. For the purpose of this clause, the option
of ‘Conciliation’ shall be deemed to have been exhausted, even in case of rejection of
‘Conciliation’ by any of the Parties.

Arbitration

All Issue(s)/ Dispute(s) arising out of or in connection with this Agreement [excluding
the matters that have been specified as excepted matters at clause (d)] which cannot

be resolved by the Parties through Conciliation, shall:

(@)  be finally settled by arbitration administered by the India International Arbitration
Centre (“IIAC”) in accordance with the India International Arbitration Centre
(Conduct of Arbitration) Regulations (“IIAC Regulations™) and the Arbitration and
Conciliation Act, 1996 (“the Act”) for the time being in force, which regulations are
deemed to be incorporated by reference in this clause. It is clarified that in case of any
conflict between the 11AC Regulations and the Act, the provisions of the Act shall
prevail over the I1AC Regulations.

(b)  The place, seat and venue of the arbitration shall be New Delhi, India. The Tribunal
shall consist of Sole Arbitrator to be appointed with the mutual consent of Parties as
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provided in (c) below. The law governing the arbitration agreement shall be Indian
Law. The language of the arbitration shall be English. The cost (i.e. fees,
administrative charges, expenses etc.) of arbitration proceedings shall be determined
as per the I1AC Regulations and shall be shared equally between the Parties.

Procedure to be followed by the Parties for appointment of sole arbitrator by mutual
consent:

On invocation of the Arbitration clause by either party (on making a request for
arbitration with the 11AC and/or to the other party), GAIL Gas shall propose 5 (five)
names of retired judges of Hon’ble Supreme Court of India and/or Hon’ble High Court
from the panel of IIAC to the IIAC and/or the other party and on receipt of names
from GAIL Gas, the other party shall accept one name out of such proposed 5 names
who shall be appointed as Sole Arbitrator. Where the request for arbitration has been
made by the other party, GAIL Gas shall propose such 5 (five) names within a period
of 30 (thirty) days from the date of the receipt of such request from the other party.

In the event of failure of the other party to select the Sole Arbitrator within 30 days
from the receipt of the communication from GAIL Gas suggesting such proposed 5
names, the right of selection of Sole Arbitrator by the other party shall stand forfeited
and the Sole Arbitrator is to be appointed by the Chairperson of IIAC as per the
provisions of the IIAC Regulations who shall necessarily be a retired judge of Hon’ble
Supreme Court/ High Court.

List of excepted matters:

i) Dispute(s)/issue(s) involving claims below Rs. 25 lakhs and above 10 crores.

i) Dispute(s)/issue (s) relating to indulgence of Suppliers/VVendor/Bidder in
corrupt/fraudulent/collusive/ coercive practices and the same is under
investigation by CBI or Vigilance or any other investigating agency or
Government the same shall not be subject matter of arbitration or conciliation
mechanism.

iii) Dispute(s)/issue(s) wherein the decision of Engineer-In-Charge/owner/GAIL Gas
has been made final and binding in terms of the contract.

Foreign Arbitration

The Arbitration and Conciliation Act 1996 has provisions for international
commercial arbitration, which shall be applicable if one of the parties has its central
management and control in any foreign country. When the contract is with a foreign
supplier, the supplier has the option to choose either the Indian Arbitration and
Conciliation Act, 1996 or arbitration in accordance with the provisions of the
United Nations Commission on International Trade Law (UNCITRAL) arbitration
rules. The arbitration clause in ICB tenders or RFQ to Foreign OEM/Proprietary
bidder should have suitable provision (a suitable arbitration clause  will be issued
separately). Further, the venue of arbitration should be in accordance with
UNCITRAL or arbitration rules of India, whereby it may be in India or in any neutral
country.
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(F)  Arbitration Awards

3.9.3

3.9.4

3.95

i) In cases where the GAIL Gas has challenged an arbitral award and, as a result,
the amount  of the arbitral award has not been paid, 75% of the arbitral
award (which may include interest up to date of the award) shall be paid by the
GAIL Gas to the contractor/ concessionaire against a Bank Guarantee (BG). The
BG shall only be for the said 75% of the arbitral award as above and not for the
interest which may become payable to GAIL Gas should the subsequent court
order require refund of the said amount.

ii)  The payment may be made into a designated Escrow Account with the
stipulation that the proceeds will be used first, for payment of lenders' dues,
second, for completion of the project and then for completion of other projects
of GAIL Gas as mutually agreed/ decided. Any balance remaining in the escrow
account subsequent to settlement of lenders' dues and completion of projects of
GAIL Gas may be allowed to be used by the contractor/ concessionaire with the
prior approval of the lead banker and GAIL Gas. If otherwise eligible and
subject to contractual provisions, retention money and other amounts withheld
may also be released against BG.

Governing Law and Jurisdiction:

The Contract shall be governed by and construed in accordance with the laws in force in
India. The Parties hereby submit to the exclusive jurisdiction of the Courts situated at New
Delhi for adjudication of disputes, injunctive reliefs, actions and proceedings, if any, arising
out of this Contract.

Disputes between CPSE’s/Government Department’s/ Organizations

Subject to conciliation as provided above, in the event of any dispute or difference relating
to the interpretation and application of the provisions of commercial contract(s) between
Central Public Sector Enterprises (CPSESs)/Port Trusts inter se and also between CPSEs and
Government Departments/ Organizations (excluding disputes relating to Railways, Income
Tax, Customs & Excise Departments), such dispute or difference shall be taken up by either
party for its resolution through Administrative Mechanism for Resolution of CPSE’s
Disputes (“AMRCD”) as mentioned in DPE OM No. 05/0003/2019-FTS-10937 dated 14th
December, 2022 and the decision of AMRCD on the said dispute will be binding on both
the parties.

Continuance of the Contract:

Notwithstanding the fact that settlement of dispute(s) (if any) may be pending, the parties
hereto shall continue to be governed by and perform the work in accordance with the
provisions under this Contract and no payment due or payable to the Supplier shall be
withheld on account of such proceedings.
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3.9.6

Non-Applicability of Arbitration Clause in Case of Banning of Vendors/ Suppliers /
Bidders indulged in Fraudulent/ Coercive Practices

Notwithstanding anything contained contrary in GCC or elsewhere in the Purchase Order,
in case it is found that the Bidder/ Supplier indulged in fraudulent/ coercive practices at the
time of bidding, during execution of the Contract and/or on other grounds as mentioned in
GAIL Gas’s “Procedure for action in case Corrupt/ Fraudulent/ Collusive/Coercive
Practices” (Appendix-1), the Bidder/Supplier shall be banned (in terms of aforesaid
procedure) from the date of issuance of such order by GAIL Gas Ltd., to such
Bidder/Supplier.

The Bidder /Supplier understands and agrees that in such cases where Bidder /Supplier has
been banned (in terms of aforesaid procedure) from the date of issuance of such order by
GAIL Gas, such decision of GAIL Gas shall be final and binding on the Bidder /Supplier
and the ‘Arbitration Clause’ mentioned in the GCC or elsewhere in the Purchase Order shall
not be applicable for any consequential issue /dispute arising in the matter.

ARTICLE 3.10.0: LEGAL CONSTRUCTION

3.10.1

Subject to the provisions of this Article, the Contract shall be, in all respects, constructed
and operated as an Indian Contract and in accordance with Indian Laws as in force for the
time being and is subject to and referred to the Court of Law situated at New Delhi.

ARTICLE 3.11.0: SUSPENSION OF THE PERFORMANCE OF DUTIES AND

3.11.1

3.11.2

3.11.3

3.11.4

3.11.5

3.11.6

SERVICES

GAIL GAS may suspend in whole or in part — the performance of services of Consultants
any timeupon giving not less than fifteen (15) days’ notice.

Upon notice of suspension, Consultant shall suspend immediately the services and reduce
expenditure to a minimum to be agreed upon by both the parties.

Upon suspension of the performance of services, Consultant shall be entitled to
reimbursement of the costs which shall have been actually incurred prior to the date of such
suspension. However, the total reimbursement shall be restricted to contract price.

By fifteen days prior notice, GAIL GAS may request Consultant to resume the performance
of the services, without any additional cost to GAIL.

In case of suspension of work by consultant on GAIL’s request for more than 10 days,
demobilization and remobilization charges will be paid to consultant as per Schedule of
Rates.

If the suspension of the duties and services exceeds six months, either party shall be entitled
to terminate contract according to Article 3.16 hereunder.
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ARTICLE 3.12.0: PRICE REDUCTION SCHEDULE (PRS)

3.12.1 In case Consultant fails to complete the services within stipulated period then unless such
failure is due to force majeure as defined in Article 3.19 hereinafter or due to GAIL Gas’s
default, there will be a reduction in contract price @ %% for each week of delay or part
thereof subjectto maximum of 5 % of contract price.

3.12.2 GAIL GAS may without prejudice to any methods of recovery, deduct the amount of such
PRS fromany money due or which may at any time become due to Consultant from its
obligations and liabilities under the contract or by recovery against the Performance Bank
Guarantee. Both Consultant and GAIL GAS agree that the above percentage of price
reduction are genuine pre- estimates of the loss/damage which GAIL GAS would have
suffered on account of delay/ breach on the part of Consultant and the said amount will be
payable on demand without there beingany proof of the actual loss/or damage caused by
such breach/delay. A decision of GAIL GAS in the matter of applicability of price reduction
shall be final and binding.

ARTICLE 3.13.0: ASSIGNMENT
Consultant shall not have the right to assign or transfer the benefit and obligations of the
contract or any part thereof to the third party without the prior express approval in writing
of GAIL GAS whichitshall do at its discretion. However, in event of that all legal/contractual
obligationsshall be binding on Consultant only.

ARTICLE 3.14.0: INDUSTRIAL AND INTELLECTUAL PROPERTY

3.14.1 In order to perform the services, Consultant must obtain at its sole account, the necessary
assignments, permits and authorizations from the titleholder of the corresponding patents,
models, trademarks, names or other protected rights and shall keep GAIL GAS harmless
and indemnify GAIL GAS from and against claims, proceedings, damages, costs and
expenses (including but not limited to legal costs) for and/or on account of infringements of
said patents,models, trademarks names or other protected rights.

3.14.2 All documents, report, information, data etc. collected and prepared by Consultant in
connection with the scope of work submitted to GAIL GAS will be property of GAIL.

3.14.3 Consultant shall not be entitled either directly or indirectly to make use of the documents,
reports given by GAIL GAS for carrying out of any services with any third parties.

3.14.4 Consultant shall not without the prior written consent of GAIL GAS be entitled to publish
studies ordescriptive article with or without illustrations or data in respect of or in connection
with the performance of services

3.14.5 ARTICLE 3.15.0: LIABILITIES
3.15.1 Without prejudice to any express provision in the contract, Consultant shall be solely

responsible for any delay, lack of performance, breach of agreement and/or any default under
this contract.
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3.15.2

3.15.3

Consultant shall remain liable for any damages due to its gross negligence within the next 12
months after the issuance of the provisional acceptance certificate of the contract.

The amount of liability will be limited to 10% of the contract value.

ARTICLE 3.16.0: TERMINATION OF CONTRACT

3.16.1

3.16.2

3.16.3

Termination for Default

GAIL GAS reserves its right to terminate / short close the contract, without prejudice to any
other remedy for breach of CONTRACT, by giving one month notice if Consultant fails to
perform any obligation(s) under the CONTRACT and if Consultant, does not cure his
failure within a period of 30 days (or such longer period as GAIL GAS may authorize in
writing) after receipt of thedefault notice from GAIL Gas.

Termination for Insolvency

GAIL GAS may at any time terminate the CONTRACT by giving written notice without
compensation to Consultant, if Consultant becomes bankrupt or otherwise insolvent,
provided that such termination will not prejudice or affect any right of action or remedy
which has accrued or willaccrue thereafter to GAIL Gas.

Termination for convenience

GAIL GAS may by written notice sent to consultant, terminate the contract, in whole or
part, at anytime for its convenience. However, the payment shall be released to the extent to
which performance of work executed as determined by GAIL GAS till the date upon which
such terminationbecomes effective.

ARTICLE 3.17.0: MODIFICATION

Any modification of or addition to the contract shall not be binding unless made in writing
andagreed by both the parties.

ARTICLE 3.18.0: CONTRACT/AGREEMENT

The notification of award along with agreement on non judicial stamp paper of appropriate
value as per proforma (Annexure — B) within 10 days from the date of receipt of FOA, the
costof stamp paper is to be borne by Consultant, and its enclosures shall constitute the
contract between the parties and supersedes all other prior agreements, arrangements and
communications, whether oral or written, between the parties relating to the subject matter
hereof.

ARTICLE 3.19.0: FORCE MAJEURE

Shall mean and be limited to the following:
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a) War/hostilities

b) Riot or Civil commotion

c) Earthquake, flood, tempest, lightening or other natural physical disaster.
d) Restrictions imposed by the Government or other statutory bodies which prevents
ordelays the execution of the Contract by Consultant.

CONSULTANT shall advise GAIL GASby a registered letter duly certified by the local
Chamber ofCommerce or statutory authorities, the beginning and end of the above causes of
delay withinseven (7) days of the occurrence and cessation of such Force Majeure
Conditions. In the event of delay lasting over one month, if arising out of causes of Force
Majeure, GAIL GASreservesthe right to cancel the Contract and the provisions governing
termination stated under Article shall apply.

For delays arising out of Force Majeure, Consultant shall not claim extension in completion
date for a period exceeding the period of delay attributable to the causes of Force Majeure
and neither GAIL GAS nor Consultant shall be liable to pay extra costs provided it is
mutually established that Force Majeure Conditions did actually exist.

Consultant shall categorically specify the extent of Force Majeure Conditions prevalent in
theirworks at the time of submitting their bid and whether the same have been taken
into consideration or not in their quotations. In the event of any force majeure cause,
Consultant or the GAIL GAS shall not be liable for delays in performing their obligations
under this order and the completion dates will be extended to Consultant without being
subject to price reduction for delayed completion, as stated elsewhere.

ARTICLE 3.20.0: RECTIFICATION PERIOD

All services shall be rendered strictly in accordance with the terms and conditions stated in
theContract.

No deviation from such conditions shall be made without GAIL’s agreement in writing
which must be obtained before any work against the order is commenced. All services
rendered byConsultant pursuant to the Contract (irrespective of whether engineering, design
data or otherinformation has been furnished, reviewed or approved by GAIL) are guaranteed
to be of the best quality of their respective kinds.

Consultant shall rectify at his own cost any mistake in assumption of any data in the study
or use of wrong data or faulty study observed within twelve months of the acceptance of his
reportand will submit the rectified report incorporating the changes wherever applicable
within 30 days of observance of mistake.

ARTICLE 3.21.0: SUB CONTRACT

Any sub contract to be made by the CONSULTANT relating to the services shall be made
onlyto such extent and with such duly qualified specialists and entities as shall be approved
in writing in advance by GAIL. Upon the request of GAIL, the consultant shall submit for
GAIL’sprior approval, the terms of reference or any amendment thereof for such sub
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contractor’s SERVICES. Notwithstanding such approval, the consultant shall remain fully
responsible forthe performance of services under the CONTRACT.

ARTICLE 3.22.0: NOTICES

3.22.1 Any notice given by one party to the other pursuant to the CONTRACT shall be sent in
writingor by telegram or fax, telex/cable confirmed in writing.

3.22.2 A notice shall be effective when delivered or on the notice’s effective date, whichever is
later.

ARTICLE 3.23.0: ACQUISITION OF DATA

If required, CONSULTANT shall be responsible for carrying out any surveys and acquisition of
all data from necessary sources. GAIL Gas, if requested in writing by CONSULTANT, may assist
the consultant in the said acquisition by way of issue of recommendatory letters only. All requisite
clearances, co-ordination, fees, charges, etc. and compliance to the local laws required for
completion of the job shall be the responsibility of the CONSULTANT.
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Appendix 3
PROFORMA FOR CONTRACT AGREEMENT
[To be executed on non-judicial stamp paper of appropriate value]

LOA No. GAIL GAS/ dated ----------—

Contract Agreement for the Services of ----------------- of GAIL GAS Ltd. made on ----------
between (Name and Address)------------- , hereinafter called the “Service Provider” (which term
shall unless excluded by or repugnant to the subject or context include its successors and
permitted assignees) of the one part and GAIL GAS Limited hereinafter called the “Employer”
(which term shall, unless excluded by or repugnant to the subject or context include its successors
and assignees) of the other part.

WHEREAS
A. The Employer being desirous of having provided and executed certain services mentioned,
enumerated or referred to in the Tender Documents including Letter Inviting Tender, General
Tender Notice, General Conditions of Contract, Special Conditions of Contract,
Specifications, Drawings, Plans, Time Schedule of completion of jobs, Schedule of Rates,
Agreed Variations, other documents has called for Tender.

B. The Service Provider has inspected the Site and surroundings and nature of Services specified
in the Tender Documents and has satisfied himself by careful examination before submitting
his tender as to the form and nature of Site and local conditions, the quantities, nature and
magnitude of the Services, the availability of labour and materials necessary for the execution
of Services, the means of access to above said place, the supply of power and water thereto
and the accommodation he may require and has made local and independent enquiries and
obtained complete information as to the matters and thing referred to, or implied in the Tender
Documents or having any connection therewith and has considered the nature and extent of
all probable and possible situations, delays, hindrances or interferences to or with the
execution and completion of the Services to be carried out under the Contract, and has
examined and considered all other matters, conditions and things and probable and possible
contingencies, and generally all matters incidental thereto and ancillary thereof affecting
the execution and completion of the Services and which might have influenced him in
making his tender.

C. The Tender Documents including the Notice Letter Inviting Tender, General Conditions of
Contract, Special Conditions of Contract, Schedule of Rates, General Obligations,
Specifications, Drawings, Plans, Time Schedule for completion of Services, Letter of
Acceptance of Tender and any statement of agreed variations with its enclosures copies of
which are hereto annexed form part of this Contract though separately set out herein and are
included in the expression “Contract” wherever herein used.

AND WHEREAS

The Employer accepted the Tender of the Service Provider for the provision and the execution
of the said Services at the rates stated in the Schedule of Rates of the Services and finally
approved by Employer (hereinafter called the "Schedule of Rates") upon the terms and subject
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NOW THIS AGREEMENT WITNESSETH AND IT IS HEREBY AGREED AND
DECLARED AS FOLLOWS:-

to the conditions of Contract.

In consideration of the payment to be made to the Service Provider for the Services to be
executed by him, the Service Provider hereby covenants with Employer that the Service
Provider shall and will duly provide, execute and complete the said Services and shall do
and perform all other acts and things in the Contract mentioned or described or which are to
be implied there from or may be reasonably necessary for the completion of the said Services
and at the said times and in the manner and subject to the terms and conditions or stipulations
mentioned in the Contract.

In consideration of the due provision execution and completion of the said Services,
Employer does hereby agree with the Service Provider that the Employer will pay to the
service provider the respective amounts for the Services actually done by him and approved
by the Employer at the Schedule of Rates and such other sum payable to the Service Provider
under provision of Contract, such payment to be made at such time in such manner as
provided for in the Contract.

AND

In consideration of the due provision, execution and completion of the said Services the
Service Provider does hereby agree to pay such sums as may be due to the Employer for the
services rendered by the Employer to the Service Provider, such as power supply, water
supply and others as set for in the said Contract and such other sums as may become
payable to the Employer towards the controlled items of consumable materials or towards
loss, damage to the Employer's equipment, materials construction plant and machinery, such
payments to be made at such time and in such manner as is provided in the Contract.

It is specifically and distinctly understood and agreed between the Employer and the Service
Provider that the Service Provider shall have no right, title or interest in the Site made
available by the Employer for execution of the Services or in the goods, articles, materials
etc., brought on the said Site (unless the same specifically belongs to the Service Provider)
and the Service Provider shall not have or deemed to have any lien whatsoever charge for
unpaid bills will not be entitled to assume or retain possession or control of the Site or
structures and the Employer shall have an absolute and unfettered right to take full
possession of Site and to remove the Service Provider, their servants, agents and materials
belonging to the Service Provider and lying on the Site.

The Service Provider shall be allowed to enter upon the Site for execution of the Services
only as a licensee simpliciter and shall not have any claim, right, title or interest in the Site
or the structures erected thereon and the Employer shall be entitled to terminate such license
atany time without assigning any reason.

The materials including sand, gravel, stone, loose, earth, rock etc., dug up or excavated from
the said Site shall, unless otherwise expressly agreed under this Contract, exclusively
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belong to the Employer and the Service Provider shall have no right to claim over the same
and such excavation and materials should be disposed off on account of the Employer
according to the instruction in writing issued from time to time by the Engineer-In-Charge.

In Witness whereof the parties have executed these presents in the day and the year first above

written.
Signed and Delivered for and on Signed and Delivered for and
on behalf of Employer. on behalf of the Service Provider
GAIL GAS Limited Name of the Service Provider
Date : Date :
Place: Place:

IN PRESENCE OF TWO WITNESSES

1. 1.
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SECTION-V
SPECIAL CONDITIONS OF CONTRACT (SCC)
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Special Conditions of Contract (SCC)

Deployment of Manpower

The minimum Manpower deployed for Internal Audit shall include all of the followings: -

Particulars Number

Qualified Chartered Accountant having minimum 10 Years post qualification | 1
experience

Qualified Chartered Accountant / Cost Accountant having minimum 5 years | 1
post qualification experience

Qualified Chartered Engineer having minimum 05 years post qualification | 1

experience
CA/CMAI/CS (Inter) having minimum 1-year experience. 2
Note: -
1. It is mandatory for Chartered Accountant / Cost Accountant/ Chartered Engineer who is

involved in Internal Audit to be present in the Kick off and Exit Meeting with each
department. Further, they have to be involved during the Internal Audit and must be
available in the office / unit for at least 2 days for Internal Audit of each department and / or
GAs.

Name of the team members is to be declared before start of the audit and any change of team
member needs prior consent of EIC.

Internal Audit is to be carried only by the regular employees/partners (on payroll or full-
time employee/ partner) of your organization.

Documents in support of availability of above stated manpower to be submitted along with
the bid.

Annual Internal Audit Plans along with Manpower deployment Schedule shall be required
to be submitted for review and approval of Audit Committee / Management.

All the Internal Audit Reports will be put up to the Audit committee for its review on half-
yearly basis.

Period of Contract

The duration of the service contract shall be 3 years w.e.f 01.04.2026 to 31.03.2029 i.e. FY
2026-27 to FY 2028-29, which may be extended for a further period of 1 year, if mutually
agreed, on the same terms and conditions. The company reserves the right to short close the
contract whenever required with 30 days’ notice period.
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Submission of Bills

The bidder will submit the bills along with supporting documents (like proof of Entry
Meeting and Exit Meeting, Certification of Manpower Deployment) within 30 days as per
SOR in the name of M/s GAIL Gas Ltd. after submission of Internal Audit Reports (which
includes Promoters Audit Reports in case of JV companies) and after reviewing of audit
reports along with management replies by the Audit Committee for each Half year or year
as applicable. Bills are to be submitted on VIM portal.

Terms of Payment

M/s GAIL Gas Ltd. would release the payment as per SOR along with other reimbursement
claims as per tender. The payment would be released within 30 days from receipt of
complete invoice. The details of terms of payment are as under: -

100% of the Quoted Rates for Serial No. 1 of SOR along with reimbursement claims if any,
would be paid after submission of Internal Audit Report for H1/H2 (as applicable) for FY
2026-27.

100% of the Quoted Rates for Serial No. 2 of SOR along with reimbursement claims if any,
would be paid after submission of Internal Audit Report for H1/H2 (as applicable) for FY
2026-27.

100% of the Quoted Rates for Serial No. 3 of SOR along with reimbursement claims if any,
would be paid after submission of Internal Audit Report for H1/H2 (as applicable) for FY
2027-28.

100% of the Quoted Rates for Serial No. 4 to 6 of SOR along with reimbursement claims if
any, would be paid after submission of Promotors Audit Report for Respective Year. In case,
Promotors Audit is not done for any year then no fees in respect of that year will be payable.

Fees along with Out of Pocket Expenses will be released within 30 days after
submission of invoice by the bidder. Further, payments will be released by the
company after review of the reports by the Audit Committee for each Half Year or
year as applicable.

Details of Out of Pocket Expenses

No local conveyance, travel expenses and any other charges would be payable for
conducting the Internal Audit in Noida & Delhi. If the bidder has office in Bengaluru and
additional marks are awarded to them in QCBS process of tender, then, no local conveyance,
travel expenses and any other charges would be payable for conducting the Internal Audit
in Bengaluru, if required.
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2. For conducting the Internal Audit/Promoter Audit at other places, following out of pocket
expenses would be payable by the company:

a. Outstation Journey for conducting the work as per scope of work at sites / JV offices /
attending the meetings as per requirement of GAIL Gas Ltd. will be arranged by the bidder
which will be reimbursed to the bidder limited to 10% of the audit fee plus GST subject to
submission of actual supporting bills.

Short closure of Contract

In case of short closure of the contract, the obligation of the company to pay, shall be limited to the
extent of the service rendered by Service Provider as per provision of the contract up to the date of
short closure subject to the Service Provider complying with the terms of the contract.
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SECTION-VI
SCOPE OF WORK
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Scope of Work
The scope of work for the consultant includes but not limited to following:

Internal Audit

The company intends to engage a reputed consultant to carry out the Internal Audit including
systems and procedures of M/s GAIL Gas Limited (GGL) and its Joint Venture Companies
based on the following Scope of Work.

Contract & Procurement:

It includes but not limited to checking of Work/Purchase Orders starting from indent to
award including tendering process, extension, and closures of contracts as per Contract &
Procurement Procedure, Delegation of Power and Office Orders/Circulars issued by the
company from time to time and checking of documents like indemnity bond, bank guarantee
etc., review the cases of full and final payment as per policy of the company. Further, 100%
cases of works/purchase orders valuing above Rs. 5 crores and 20% cases on random basis
for works/purchase orders below Rs. 5 crores shall be covered for Internal Audit.

Further, in case of purchase orders, 30% cases valuing above Rs.10 lacs on random basis to
review the receipt of material as per PO, storage availability for keeping the material,
documentation like Inspection Note, GRV, SIV, MIT, MTN, review of physical verification
report of material and accounting in MM Module of SAP. Visit the storage yard, review the
level of material, requisition before issue of material, factors considered before purchase of
material, Review of inventory reconciliation process, handing and taking over of material
process after completion of projects including accounting treatment, aging of inventories,
identification & monitoring process of slow/non-moving, disposable, and obsolete
inventories, scrap material and sales process thereon, process of write off of inventories,
physical verification process and process of adjustment/write-off and accounting thereof, if
any. Review of Nomination orders during the audit period.

Project including Civil Construction Contracts: -

It includes but not limited to review of material received and recorded as per contract,
material issue process including free issue material, bills raised by contractors, certification
of bills process, measurement and physical verification process before certification by EIC
for payment, payments to contractors as per contracts after adhering all the applicable laws,
material reconciliations with contractors including free issue material, recoveries from
contractors, applicability of PRS, deduction of applicable taxes, compliance with contractual
terms, review of adherence of Defect Liability Period, refund of security deposits, receipt
and release of BG, review of all on-going project activities and their timely completion
schedule etc. In case there is a delay then its impact on cost and its implications, if any.

Review of contract closure process, analysis of open contracts, adherence of time line for
contract closure and timely action for contract closure.
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b)

d)

It includes but not limited to review of process of accounting including amount lying in
Capital Work in Progress, aging of CWIP, process of write off as per DOP, review of process
of capitalization, Review of inventory reconciliation process, handing and taking over of
material process after completion of projects including accounting treatment etc.

It includes but not limited to review of process for planning of CNG Stations and
Domestic/Industrial/Commercial Connections, Land acquisition process, statutory
permission process and availability of all the permission before start of project and/or
commissioning activities, installation of equipment’s, review of project monitoring
mechanism for timely completion of projects etc.

In case of work orders, 30% cases valuing above Rs.10 lacs on random basis to review the
cases of services as per work orders, documentations, measurement and verification of
services provided as per policy of the company, payment procedures and accounting thereon
including capitalization of services, process of write off etc.

Operations & Maintenance

It includes but not limited to review of system and procedure of surveillance of the pipelines,
maintenance of network pressure, transportation of gas to DBS, Odourisation of Gas,
complaint redressal system and emergency handling response system, loss on unaccounted
Gas including comparison with industry practice, and reconciliation of gas process and
third-party damages etc.

It includes but not limited to review of records maintained at control room, internal control
for inventory lying at control room, verification of material issued to contractors,
maintenance of records and handling of discrepancies thereon and review the records and
practice for damaged / scrap material, contract compliances etc.

It includes but not limited to review of repairs & maintenance process of Plant & Machinery,
installation & monitoring of various equipment’s at CNG Stations and Customers premises,
its maintenance & calibrations schedule, preparation and periodicity of maintenance
schedule, compliance to contract terms and conditions of maintenance contracts,
measurement and physical verification of services by EIC, payment to the contractor after
adherence to all applicable laws, deduction of applicable taxes, adherence of the
maintenance schedules, preventive maintenance schedules for CNG outlets, PNG network,
Steel and MDPE network and Domestic/Industrial/Commercial connections, review of
cases related to breakdown of machinery and its consequences and availability of alternative
equipment’s etc.

It includes but not limited to review of services of Third-Party Inspectors (TPI) process,
process of service record maintenance, reporting hierarchy, bills processing, measurement
and payment, Inspection Report and QA/QC Report etc.

It includes but not limited to review of repair & maintenance of Offices/Warehouse,
compliance to contract terms and conditions for maintenance contracts, adherence to the
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maintenance schedules, measurement and physical verification of services by EIC,
deduction of applicable taxes, payment to the contractor after adherence to all applicable
laws and preventive and periodicity of maintenance schedules etc.

In case of work orders, 30% cases valuing above Rs.10 lacs on random basis to review the
cases of services as per work orders, documentations, measurement and verification of
services provided as per policy of the company, payment procedures and accounting
thereon.

It includes but not limited to review of gas reconciliation including captive consumption,
verification of stock of CNG/LNG, normal and abnormal loss, third party losses, comparison
with industry practice, suggesting remedial measures to minimize the losses wherever
appropriate, accounting of gas loss, analysis of unaccounted gas etc.

Review of Standard operating procedure (SoP) for Operation & Maintenance.

Analysing the Reason of Gas loss in the GA’s where benchmark is above company limit.

Sales & Billing:

It includes but not limited to review of Daily Nominated Quantity (DNQ), allocation/sale of
gases as per norms of GOI, actual drawl, applicability of MGO/OD/Imbalances Charges and
consequential MGO/OD/ Imbalances Charges invoicing with respect to GSA, review of
MGO/OD/ Imbalances Charges for purchase of gases and back to back provisions with
customers, review of compliance of GSA, review of adequacy of security deposit/opening
of LC as per GSA, review of mechanism for payment/encashment of instrument, review of
Debit/Credit Notes for interest, etc. as per approval and accounting thereof etc.

It includes but not limited to review of system and procedure starting from allocation of BP
No and conversion to Domestic Connection, start of gas to domestic customer, review of
CNG/PNG billing starting from Joint Meter/Ticket Reading to raising of timely invoices to
customers as per approved procedure and pricing, delivery of invoices, collection and
accounting thereof, review of interest calculation for delay in payment and actual realization
from customers, creating the exceptional report for any irregularities/delay in invoices and
payments, review of fixation of pricing mechanism, approval process and verification of
approved pricing and pricing available in the SAP system, review of at least 20% physical
checking of Joint Meter Reading once in a Half Yearly on random basis in respect of billing
for each city for CNG as well as PNG, review of ageing of debtors, review of recovery/write-
off process, review of availability of security deposit as per contracts, its refund procedure
and disconnection procedure etc. in respect of each city.

It includes but not limited to review of gas sourcing process for APM/ Non APM and RLNG
gases, pricing mechanism, raising purchase orders, ascertaining the quantity and quality
(calorific value) of gas supplied by the vendor, fulfilment of nominated quantity, joint
ticketing of gases, bills payment and adjustment of foreign exchange differences,
reconciliation of gas with vendors, review of compliance with the agreement / MOU and
GOl guidelines regarding allocation of gases, raising of debit and credit notes,
reconciliation and balance confirmation etc.
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Review of CNG Billing mechanism under DODO, RO and COCO Model, review of pricing
available in the system vis a vis approved pricing, cash availability at CNG Station and its
timely deposition in Bank Account, in case of delay in deposition, timely issue of interest
debit note, review of invoicing of service charges under which services are being provided
by Company for conversion of CNG to third party as per agreement, adherence of
contractual terms and conditions etc.

It includes but not limited to review of process of registration & refund in respect of
Domestic, Commercial and Industrial consumers, review of nature of customers complaints
and its redressal system process, periodicity of redressal of complaints, review of feedback
from customers, systems to address varied information needs and review of documents and
to provide the suggestions for improvement in customer grievances along with timelines etc.

It includes but not limited to review of procedure for assessing the customers’ needs,
marketing opportunities, preparation of marketing tools and strategies, Implementation of
strategy and Monitoring & Control etc.

Review of debtors and its aging analysis, timely action for debtor’s recovery, remedial
action for fast recovery of debtors, provisions of bad debts in case of non-recovery including
write off etc.

It includes but not limited to review all the BP Nos. generated in the SAP along with physical
verification of BP Nos. during the audit period, review of BP Nos. converted into Domestic
Connections and difficulties and periodicity of such conversions, review of BP Nos. which
has not been converted into Domestic Connections along with the reasons and / or
difficulties for non-conversion, review of reasons for non-conversions into Domestic
Connections with controllable or non-controllable factors along with recommendation for
improvements, if any, review of Domestic Connections being billed regularly, its physical
verification along with reasons for any delay in the billing and recommendation for reducing
the delays, if any, review of gap in connectivity of domestic connections and billing to be
analysed and its reporting, review of accuracy of billing of Domestic Connections for
correctness and effectiveness of billing system along with areas of improvement, review of
payment mechanism of Domestic Connection after billing and any difficulties faced by
customers for payment, review of introducing any incentive schemes early conversions into
Domestic Connections, review and development of credit policy of the company for
Domestic Connections to enhance the nos. of Domestic Connections.

It includes but not limited to review the existing Customers Grievance Redressal System of
the company and provide the suggestions considering the best industry practice and give
suggestions for formulation of a robust Complaint redressal system of the company along
with resources required for implementation.

Finance and Accounts

It includes but not limited to review of payment, receipts & journal vouchers along with
supporting vouchers and checker and makers system, review of General Ledgers, bill
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processing mechanism (100% cases for each item of Rs.10/- lacs and above and 30% cases
on random basis of items of below Rs. 10 lacs) as per company policy and accounting
principles, review of deduction of PRS and retention of money as per contact and its
accounting as per policy of the company, review of accounting of Debit/Credit Notes,
review of Bank Guarantees/LCs and its confirmation from Banks etc.,

It includes but not limited to review of accounting policies of the company in compliance
with IND AS and its accounting, adherence of accounting policies and suggestions for best
accounting policies to be adopted, review of audit trail, review of joint venture accounting,
review of inter control/check systems, review of stand-alone and consolidated financial
statements disclosures in compliance to IND AS and other Statutory Guidelines.

It includes but not limited to review of Sundry Debtors and Creditors along with its aging
with respect to industry practice, review of capitalization of assets, Depreciation and CWIP
as per IND-AS, review of provisions, liabilities, current assets and current liabilities and
review for compliance of Govt. Audit Paras and Statutory Auditors Comments, if any, etc.

It includes but not limited to review of closing of annual accounts process including
Standalone and Consolidated Financial Statements, review of bank reconciliation process,
review of reconciliation of cash including POS and Paytm, review of reconciliation of
provisions, review of Debtors, Creditors, its aging and balance confirmation, review of
requirement of CARO, review of all expense and incomes as per IND-AS, review of
physical fixed assets and stores & spares verification process and its accounting as per IND-
AS, review of related party transactions, review the contingent liabilities.

It includes but not limited to review of budget preparation and its approval, review of
expenses with regard to approved budget, review the appropriation of budget cases, review
of variance analysis and all relevant physical and financial ratio analysis and suggest the
areas for improvements etc.

It includes but not limited to review of insurance coverage of assets, Identification of
insurable assets, selection of policies, finalization of policies through tendering, monitoring
of policies, renewal of policies, submission of claims, pendency of claims, review the policy
administration etc. and suggest areas of improvements.

It includes but not limited to review of investment of idle/surplus funds as per investment
policy and DPE Guidelines, approvals of investment, selection of banks process for
investment, timely interest and principal payments by banks on investments, TDS
compliance, review of loans agreements, adherence of loan agreement terms and conditions,
review of interest payments and its capitalization as per IND-AS, receipt of NOC, charge
creation, modification and satisfaction of charges process and its compliances as per Board
Approvals etc.

It includes but not limited to review the cash collection at CNG Stations, cash reconciliation
at POS and Paytm, review the issue of cheques/authorisation by authorized signatories,
physical verification of cash at CNG Stations, review of online payment mechanism and
suggest measures for reducing the cash collection to encourage the online transaction etc.
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10.

It includes but not limited to review of all statutory tax payments i.e. VAT, Excise &
CENVAT, Service Tax, GST, Income Tax, review of tax compliances in respect of various
return filling, refunds, advance taxes, timely issue of TDS Certificates etc.

It includes but not limited to review all the projects and O&M payments after deducting all
the statutory taxes and duties, adherence with all the statutory compliances and tender and
PO / WO conditions, review of accounting of all projects and O&M payments, review of
BG related to Projects and O&M, review the contract workers payments as per contract etc.

HR and Security

It includes but not limited to review of hiring of offices and accommodations, arrangement
of security services at offices and CNG Stations, review of Security contracts, land records
and its registration, physical verification of fixed assets, review of compliances pertaining
to all labour laws and regulations in respect of Employee’s State Insurance Act, Employee’s
Provident Funds & Miscellaneous Provisions Act, Contract Labour (R&A)Act, Equal
Remuneration Act, Minimum Wages Act, Payment of Bonus Act, Payment of Gratuity Act,
Payment of Wages Act, Workmen’s compensation Act etc., review of compliances of terms
and conditions of various contracts pertaining to HR etc

HSE (Health, Safety and Environment)

It includes but not limited to review of compliance to various HSE Policies, Incident
analysis, reporting of fire incidence to management, compliance to safety audit procedures,
Compliance to Environment Regulations, compliances of safety standards particularly at
CNG Stations, review of safety mechanism for PNG and Industrial, Commercial and
Domestic Household Connection, review of pipeline safety mechanism, compliances of
safety of CGD network as per PNGRB etc

Information Technology General Controls

It includes but not limited to review of process for Data Safety (SAP), Access to Data
Servers, Infrastructure Maintenance and Safety, Process of physical verification of IT assets,
Compliance to Internal Guidelines on IT process, SAP System Audit etc.

Statutory Compliances

It includes but not limited to review of adherence to the various rules, regulation and
standards issued by PNGRB in respect of Code of Practice for quality of service standards,
Code of Practices for Emergency Response, review of process followed for following the
legal compliances, Labour laws, Tax Compliances and PESO Compliances, review of legal
cases and its implication on the company, process of updating, reporting of non-compliances
and reporting the deficiencies and suggestion for improvements and check the compliance
of applicable laws to the company and its adherence and preparedness of the company.

Internal Financial Controls (IFC)
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11.

12.

Review, Testing and Documentation of design and operative effectiveness of key Internal
Financial Controls of the company to comply with the requirements of Company’s Act 2013
under audit of each year and to provide assistance for preparation of replies on IFC to
management and auditors along with supporting data, excel sheet, basis and other back up
papers etc.

Any Other Work assigned by Management / Audit committee / Board

Internal Audit Plan at each year shall be approved by Audit Committee and Internal Audit
shall be conducted as per approved plan in respect of each GAs.

Management / Audit committee / Board of the Company desire to carry out any
specific/special assignment which is to be completed by Internal Auditor and the report is
to be submitted to them for their consideration. In that case Internal Auditor shall be required
to complete that specific/special assignment within time frame and submit their report
without any extra cost and / or financial implications.

Joint Ventures

It includes but not limited to do the promoter audit in respect of all existing joint venture
companies of the company, subsidiary companies, step down joint venture companies and
all new joint venture companies proposed to be formed during the operation of this contract.
Auditors are required to conduct the audit and submit their report indicating suggestion
wherever required within a reasonable specified time as advised time to time. The details of
existing Joint Venture Companies as on 28.02.2026 are as under: -

Andhra Pradesh Gas Distribution Corporation Ltd, Hyderabad, A.P
Vadodara Gas Limited, Vadodara, Gujarat

Rajasthan State Gas Limited, Jaipur, Rajasthan

Goa Natural Gas Pvt Limited, North Goa

Haridwar Natural Gas Pvt. Limited, Uttarakhand

Purba Bharti Gas Pvt. Ltd.

o0 T

Further, any other Joint Venture/subsidiary/associates companies which are formed during
the period of contracts, the management reserves the right to advise the Internal Auditor to
carry out the Promoter Audit of that Joint VVenture/Subsidiary/Associates companies on the
same terms and conditions for which additional fees as quoted for other Joint
Venture/subsidiary/associates companies shall be payable.

GAIL Gas may acquire additional GAs (Geographical Areas) during the audit period. If the
same are acquired, then Internal Audit of these GAs may be required to be conducted. In
such a case 5% of the audit fee, as quoted by the bidder (for Internal Audit of GAIL Gas),
for the relevant FY, for each additional GA will be paid to the bidder.

The audit of Joint Venture companies is to be conducted on yearly basis. The broad scope
of works (area) which are only indicative and are not exhaustive is listed below:

Tender No.:
FY 2028-29

GAIL GAS/NOIDA/7205/PK/25-26/125 (Tender ID: 2026_GAILG_272366_1) for Hiring of services for conducting Internal Audit of the company for FY 2026-27 to

Page 214 of 219




A #

SI. No. Particulars

1 Review of maintenance of Books of Accounts, various statutory and financial
records, compliance of IND AS, IFC, Risk Management Strategy etc.

2. Review of System of Procurement Procedure starting from indenting to
award of all type of Contracts and its Execution, Status of achievement of
MWP Targets

3 Review of Arrangement and Utilization of Funds,

4 Review of Budgetary Control Mechanism and MOU compliance.

5 Review of Treasury Management, adherence with Loan Agreement, DPE
Guidelines for investment

6 Review of Capital as well as Revenue Expenditure with detailed analysis and
reasons of any increase in expenditure

7 Review of Payments to vendors as per terms of PO /WO, accounting,
compliances of Statutory Taxes and Duties and its compliances.

8 Review of All type of Statutory Compliances including Tax Compliances.
Status of disputes of tax liabilities etc.

9 Review of all legal and PNGRB Compliances, Safety mechanism and its
compliances

10 Review of Billing of CNG, PNG system and procedure, realisation of debtors,
its aging, provision of bad debts etc.

11 Review of Project activities, timely completion of projects, payment to
contractors as per terms of contracts, status of closure of contracts and its
aging, action plan for timely closure of contracts etc.

11 Review of Internal Control Systems and Procedures

12 Review of Insurance of Assets, Renewals, Claims, refund etc.

13 Review of Physical verification of Assets, Stores and Spares, write off
procedure etc.

14 Review of system and procedure of the company and its adherence, reporting
of any failure.

15 Review of Statutory Auditor, internal Auditors, CAG Observations and
action taken by the company for its compliances.

15 Compliances of Audit Committee, Board and AGM Minutes, Internal Audit
Reports, and other Statutory Authorities directives etc.

16 Review of Any other area/aspect of importance.

Further, Internal Auditor will also follow up the respective JV Companies for submission of reply
/ action taken on the Internal Audit report.

Periodicity and Deliverables

The periodicity and deliverables of various areas for Internal Audit is as under: -

| SL.No. |

Area | Period of Audit | Deliverables
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Sales and Billing, Half Yearly Audit Report
F&A, O&M, Projects, within 30 days from the
and C&P Half yearly Audit | end of respective half
year in respect of each
area.

HR, HSE, Statutory Yearly Audit Report
Compliances and IT within 30 days from the

Internal Financial end of financial year.
Controls,

Audit of JV | Yearly Audit Audit Report within 30
Companies days from completion of
audit in respect of each
JV.

Notes :-

a.

The scope as defined in the Scope of Work is to be covered entirely in each financial year.
The above periodicity may be amended / changed as per requirement and / or audit plan as
approved by Audit Committee. In case, Audit Committee changes the Scope of Work,
Periodicity of Audit etc., The bidder has to carry out the Internal Audit as per approved
Audit Plan without any financial implication. Further, a Presentation on the Internal Audit
Report shall also be given to Management of GAIL Gas Ltd, including Audit Committee
and Board of Directors of the company.

The bidder shall be required to critically review the functions of various departments, control
systems, administrative Practices, adherence to company policies & procedures for carrying
out the work as per Scope of Work. In case, any follow up action is required for completing
the work and / or action taken note is required for any audit observations, it should be taken
from the concerned department for submitting to Audit Committee.

Internal Auditor shall extract the data required for audit from the system (SAP/SAHAJ etc..)
itself to the extent possible and balance if any to be collected from the user dept. and also
follow-up with the respective Dept/Site office for submission of reply / action taken on the
Internal Audit report.

Internal Audit of any Half Year for any Unit/Dept/Area should start with opening meeting
with concern Head of Unit/Dept/Area-in-charge. Further, at the close of the Audit, an exit
meeting shall also be conducted with concern Head of Unit/Dept/Area-in-charge to discuss
the important / significant audit observation for immediate corrective / preventive action, if
any before finalization of report. The exit meeting shall be attended by Senior Chartered
Accountant / Cost Accountant/ Chartered Engineer along with audit team.

It would be imperative to classify audit observation/suggestion in order of importance e.g.
Critical, High & Moderate. Synopsis of Critical point to be shared before Exit Meeting for
submission to Top Mangement.
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Internal Audit Reports shall contain the detailed observations, opinions and
recommendations and further Comments on Compliance status. The Report should also
include the status of last reported observations for the subject along with their Compliance
Status. Further, the report shall contain the Chartered Engineer observation and clearly
mentioned the area audited by the Charted Engineer during the period.

It is mandatory for Chartered Accountant/Cost Accountant/ Chartered Engineer who is
involved in Internal Audit to attend the meetings and present the Critical point in PPT
including kick off and exit meetings with management including Audit Committee and
Board Meetings (as and when required) along with their Audit Team.

Internal Audit Reports duly signed by at least one partner of the firm (necessarily a Chartered
Accountant/Cost Accountant with valid registration no. registered with the Institute and
UDIN No. if applicable) shall be submitted in minimum two copies to EIC, GAIL Gas
Limited along with softcopy by e-mail.

Further, the report of the audit in respect of JV companies shall be submitted to EIC/BD
dept, GAIL Gas Limited along with a copy to Head of respective JV.
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Section VII: BoQ / Schedule of Rates

Refer e-tender portal
(https://etenders.gov.in/eprocure/app)
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CUT-OUT SLIP

DO NOT OPEN - THIS IS A QUOTATION

(To be pasted on the envelope containing, EMD / Bid Security, Power of Attorney, Integrity
Pact, etc.)

Tender : HIRING OF SERVICES FOR CONDUCTING
INTERNAL AUDIT OF THE COMPANY FOR FY
2026-27 TO FY 2028-29

Tender no. : GAIL GAS/NOIDA/7205/PK/25-26/125
Tender ld : 2026_GAILG_272366 1
Due Date & Time X Up to 1400 Hrs. (IST) on 29.04.2026
From: To:
DL 7 HoD (C&P)
............................................. GAIL Jubilee Tower,
.............................................. B-35/36, 3rd Floor, GAIL Info Hub,
............................................. Sector-1, Noida, Distt - Gautambudh Nagar,
............................................. U.P. -201301
Tel.: 0120-4862400
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