
�बड�बड  �ववरण�ववरण//Bid  Details

�बड�बड  बंदबंद  होनेहोने  क�क�  तार�खतार�ख//समयसमय  /Bid End Date/Time 03-03-2026 13:00:00

�बड�बड  खुलनेखुलने  क�क�  तार�खतार�ख//समयसमय  /Bid Opening

Date/Time
03-03-2026 13:30:00

�बड�बड  पेशकशपेशकश  वैधतावैधता ( (बंदबंद  होनेहोने  क�क�  तार�खतार�ख  सेसे)) /Bid Offer

Validity (From End Date)
180 (Days)

मं ालयमं ालय//रा!यरा!य  काका  नामनाम /Ministry/State Name Ministry Of Communications

�वभाग�वभाग  काका  नामनाम/Department Name Department Of Posts

संगठनसंगठन  काका  नामनाम/Organisation Name Department Of Posts

काया%लयकाया%लय  काका  नामनाम /Office Name 110001

व&तुव&तु  'णेी'णेी  /Item Category Financial Advisory Services - Onsite; Tax Advisory

अनुबंधअनुबंध  अविधअविध  /Contract Period  2 Year(s)

�बडर�बडर  काका  +यूनतम+यूनतम  औसतऔसत  वा�ष%कवा�ष%क  टन%ओवरटन%ओवर (3  (3 वष2वष2  काका))
/Minimum Average Annual Turnover of the

bidder (For 3 Years)

400 Lakh (s)

उ+ह�ंउ+ह�ं//समानसमान  सेवासेवा  केके  िलएिलए  अपे56तअपे56त  �वगत�वगत  अनुभवअनुभव  केके

वष%वष%/Years of Past Experience Required for

same/similar service

5 Year (s)

इसीइसी  तरहतरह  क�क�  सेवाओंसेवाओं  काका  �पछला�पछला  आव:यकआव:यक  अनुभवअनुभव  हैहै/Past

Experience of Similar Services required
Yes

एमएसएमईएमएसएमई केके िलएिलए अनुभवअनुभव केके वष2वष2 औरऔर टन%ओवरटन%ओवर सेसे छूटछूट <दान<दान
क�क� गईगई हैहै/MSE Relaxation for Years of

Experience and Turnover

No

&टाट%अप&टाट%अप केके िलएिलए अनुभवअनुभव केके वष2वष2 औरऔर टन%ओवरटन%ओवर सेसे छूटछूट <दान<दान
क�क� गईगई हैहै /Startup Relaxation for Years of

Experience and Turnover

No

�व=ेता�व=ेता  सेसे  मांगेमांगे  गएगए  द&तावेज़द&तावेज़/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested

in ATC),OEM Authorization Certificate,OEM Annual

Turnover,Additional Doc 1 (Requested in ATC),Additional

Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /

Turnover Criteria, the supporting documents to prove his

eligibility for exemption must be uploaded for evaluation by

the buyer

 

�बड सं?या/Bid Number: GEM/2026/B/7133278

@दनांक /Dated: 10-02-2026

�बड�बड  द&तावेज़द&तावेज़ / Bid Document
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GयाGया  आपआप  िन�वदाकारHिन�वदाकारH  IाराIारा  अपलोडअपलोड  @कए@कए  गएगए  द&तावेज़Hद&तावेज़H  कोको

िन�वदािन�वदा  मJमJ  भागभाग  लेनेलेने  वालेवाले  सभीसभी  िन�वदाकारHिन�वदाकारH  कोको  @दखाना@दखाना

चाहतेचाहते  हLहL? ? संदभ%संदभ%  मेनूमेनू  हैहै/Do you want to show

documents uploaded by bidders to all

bidders participated in bid?

Yes (Documents submitted as part of a clarification or

representation during the tender/bid process will also be

displayed to other participated bidders after log in)

�बड�बड  लगानेलगाने  क�क�  समयसमय  सीमासीमा  &वतः&वतः  नह�ंनह�ं  बढ़ानेबढ़ाने  केके  िलएिलए

आव:यकआव:यक  �बड�बड  क�क�  सं?यासं?या।। / Minimum number of

bids required to disable automatic bid

extension

1

@दनH@दनH  क�क�  सं?यासं?या, , 5जनके5जनके  िलएिलए  �बड�बड  लगानेलगाने  क�क�  समयसमय--सीमासीमा

बढ़ाईबढ़ाई  जाएगीजाएगी। / । / Number  of  days  for  which  Bid

would  be  auto--extended

3

ऑटोऑटो  एGसटJशनएGसटJशन  अिधकतमअिधकतम  @कतनी@कतनी  बारबार  @कया@कया  जानाजाना  हैहै। /। /

Number  of  Auto  Extension  count
1

�बड�बड  सेसे  Tरवस%Tरवस%  नीलामीनीलामी  स@=यस@=य  @कया@कया/Bid to RA enabled No

�बड�बड  काका  <कार<कार/Type of Bid Two Packet Bid

तकनीक�तकनीक�  मूUयांकनमूUयांकन  केके  दौरानदौरान  तकनीक�तकनीक�  &पWीकरण&पWीकरण  हेतुहेतु

अनुमतअनुमत  समयसमय  /Time allowed for Technical

Clarifications during technical evaluation

5 Days

अनुमािनतअनुमािनत  �बड�बड  मूUयमूUय  /Estimated Bid Value 10000000

मूUयांकनमूUयांकन  पXितपXित/Evaluation Method Total value wise evaluation

मूUयमूUय  दशा%नेदशा%ने  वालावाला  �वYीय�वYीय  द&तावेजद&तावेज  ZेकअपZेकअप  आव:यकआव:यक  हैहै /

Financial Document Indicating Price

Breakup Required

Yes

म[य&थताम[य&थता खंडखंड/Arbitration Clause

Yes (Arbitration clause document) as per DoE OM

No.F.1/2/2024-PPD dated 03.06.2024 Arbitration should not

be routinely included in contracts

सुलहसुलह खंडखंड/Mediation Clause No

�बड�बड  �ववरण�ववरण//Bid  Details

ईएमड�ईएमड�  �ववरण�ववरण/EMD Detail

एडवाईजर� बLक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 200000

ईपीबीजीईपीबीजी  �ववरण�ववरण  /ePBG Detail

एडवाइजर� बLक/Advisory Bank State Bank of India

ईपीबीजी <ितशत (%)/ePBG Percentage(%) 3.00
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ईपीबीजी क� आव:यक अविध (माह) /Duration of ePBG

required (Months).
30

(a). जेम क� शत2 के अनुसार ईएमड� छूट के इ^छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ <&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा <दाता ईएमड� से छूट के पा  हL। _यापाTरयH को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document

for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and

Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ` के प6 मJ होनी चा@हए। / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable. 

लाभाथ`लाभाथ`  /Beneficiary : 

Director

O/o G.M. (PA&F), Postal Accounts Office, Shamnath Marg, Delhi - 110054

(Director Accounts Postal)

बोली �वभाजन लागू नह�ं @कया गया/ Bid splitting not applied.

एमआईआईएमआईआई  अनुपालनअनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसईएमएसई  खर�दखर�द  वर�यतावर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूaम और लघु उcम मूल उपकरण िनमा%ताओं को खर�द मJ

<ाथिमकता, य@द उनका मूUय L1+X% तक क� सीमा मJ हो /
Purchase Preference to MSE OEMs available upto

price within L1+X%

15

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st

March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in

the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /

Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the

date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the

completed financial years after the date of constitution shall be taken into account for this criteria. 

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in

bid document (ending month of March prior to the bid opening) of providing similar type of services to any

Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in

support of having provided services during each of the Financial year. 

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as

defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued

by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned

Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service

provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the

bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price

within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order

quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to

refer to the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public

Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in

India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
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line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents. 

4. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase

preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE

bidder subject to acceptance of L1 bid price. 

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and

for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.

This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any

impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of

quoted prices which would be determined by the buyer based on its own assessment of reasonableness and

based on competitive prices received in Bid / RA process. 

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services

over the last three years i.e. the current financial year and the last three financial years(ending month of March

prior to the bid opening): - 

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the

estimated cost; or 

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated

cost; or 

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated

cost. 

अितTरeअितTरe  योfयतायोfयता / /आव:यकआव:यक  डेटाडेटा/Additional Qualification/Data Required

Number of years of experience as on date of which at least XX years should be in providing similar

advisory services to Government departments, PSUs, PSBs, Municipalities and centrally funded

institutions.:As per bid document and Notice inviting online tender as uploaded under scope of work.

Number of XX qualified professionals in full time employment at senior level with experience in

handling similar or relevant projects.:As per bid document and Notice inviting online tender as uploaded

under scope of work.

Scope of work to be uploaded by buyer:1769146727.pdf

Financial Advisory Services - Onsite; Tax Advisory ( 1 )

तकनीक�तकनीक�  �विश�Wयाँ�विश�Wयाँ  /Technical Specifications

�ववरण�ववरण/ Specification मूUयमूUय/ Values

कोरकोर / Core

Deployment Location Onsite

Category of financial

advisory service
Tax Advisory

Sub-category of

Financial Advisory

Services

Filling GST for Delhi Postal Circle, Litigation / Arbitration support, GST Compliance,

Legal Advisory, Assisting Circle level GST Committee and matter related to lead PAO

and as per bid document

Financial Advisory

Reports
Yes

Frequency of Progress

Report
Monthly

Type of

Professional/Resources

required

Chartered accountant , GST expert , Tax expert , any other litigation and compliance

audit support

Qualification of

Professional/Resources

required

CA
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Certification of

Professional/Resources

required

CA with GST Certificate as per bid document

Total Experience of

Professionals /

Resources (In years)

5 - 7 Years

एडऑनएडऑन  /Addon(s)

Post Financial Advisory

Support
Yes

�ववरण�ववरण/ Specification मूUयमूUय/ Values

अितTरeअितTरe  �विश�W�विश�W  द&तावेज़द&तावेज़  /Additional Specification Documents

परे�षतीपरे�षती//Tरपो@टhगTरपो@टhग  अिधकार�अिधकार�  /Consignees/Reporting Officer and Quantity

=.सं.=.सं./S.N

o.

परे�षतीपरे�षती//Tरपो@टhगTरपो@टhग

अिधकार�अिधकार�  /Consignee

Reporting/Officer

पतापता/Address Quantity

अितTरeअितTरe आव:यकताआव:यकता
/Additional

Requirement

1 Naveen Kumar

110054,Office of GM Finance,

Postal Account Office, Civil

Lines Delhi 110054

Project /

Lumpsum

Based

Number of months

for which Post

Advisory support is

Required : 24

=ेता=ेता  IाराIारा  जोड़�जोड़�  गईगई  �बड�बड  क�क�  �वशेष�वशेष  शतkशतk/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25

percent at the time of issue of the contract. However, once the contract is issued, contract quantity or

contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

quantity or duration

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar

proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the

state of Consignee.  DOCUMENTARY EVIDENCE TO BE SUBMITTED.

4. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free

Telephone No. for Service Support.
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5. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers

for Service Support.

6. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the

Bid document, ATC and Corrigendum if any.

7. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of

contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer

alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to

staff.

8. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any

one of the following documents may be considered as valid proof for meeting the experience criteria:a.

Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the

invoices have been executed.b. Execution certificate by client with contract value.c. Any other document

in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and

Project Experience clause: For fulfilling the experience criteria any one of the following documents may be

considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with

self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution

certificate by client with contract value.c. Any other document in support of contract execution like Third

Party Inspection release note, etc.

9. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Bidder should agree to accept terms and conditions as per bid document and Notice inviting online tender 

as uploaded under scope of work.

.

10. Buyer Added Bid Specific SLA

File Attachment Click here to view the file .

अ&वीकरणअ&वीकरण/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses

on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in

the bidding process due to these ATCs and due to modification of technical specifications and / or terms and

conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and

resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of

bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum

issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to

exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any

Category item bunched with it.

4. Creating BoQ bid for single item.

5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
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6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

7. Floating / creation of work contracts as Custom Bids in Services.

8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1

bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase

Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional

terms and conditions/or any other document. If buyer needs more items along with the main item, the

same must be added through bunching category based items or by bunching custom catalogs or

bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of

Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of

this bid, they can raise their representation against the same by using the Representation window provided in

the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to

such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,

including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code

on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working

Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into

force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or

notifications, the corresponding provisions of the pre-existing labour enactments (such as The

Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The

Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)

shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;

and

All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.

and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-

compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate

action in accordance with the contract and applicable law.

This Bid is governed by the सामा+य िनयम और शतk/General Terms and Conditions, conditons stipulated in Bid and

Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition

specified in सामा+य िनयम और शतk/General Terms and Conditions is contradicted by the conditions stipulated in

Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
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जेम क� सामा+य शत2 के खंड 26 के संदभ% मJ भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर <ितबंध के संबंध मJ

भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मJ �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला

स6म <ािधकार� के पास पंजीकृत हो।�बड मJ भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा @कए जाने

व इसका अनुपालन न करने पर अनुबंध को तnकाल समाo करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a

land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in

accordance with the laws.

---ध+यवादध+यवाद/Thank You---
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INTRODUCTION TO BID 

 
1. Online bids through the GeM portal are invited by the O/o General Manager (Postal 

Accounts & Finance), Delhi Postal Circle, for Engagement of Consultancy firm for 

providing services of Chartered Accountants for GST for a period of 24 months for 

Delhi circle with a minimum of 3 (Three) consultants, on scope for further 

extension by another 24 months based on mutual consent in one or more spells on the 

same rate and terms, subject to satisfactory performance during the contracted period 

and at the buyer’s discretion or on boarding of new consultancy firm. 

2. The tender document is made available through GeM portal on or before the due date 

and time of submission. 

3. The tender document consists of two volumes Part I Technical Bid and Part II Price 

Bid. 

4. The complete tender document shall be submitted online as tender offer on or before 

the due date and time of submission. 

5. Bid security (EMD) or MSME certificate shall be paid as described in the Tender 

Document. 

6. The offer (both Technical & Price) must be valid for a minimum of 180 days from 

the last date of online submission of offer; otherwise the offer shall be rejected as 

non-responsive. 

7. Bidding is open to all eligible bidders meeting the eligibility criteria as defined in the 

document and bidders are advised to submit below mentioned documents to qualify 

for the award of the contract. 

a. The bidder should submit self-declaration stating that the bidder has not been 

blacklisted /debarred by any Government department/agency / falling under the 

denied entity list of Reserve Bank of India, Nationalized banks, or any Public Sector 

Unit or any other body recognized by Government of India. 

b. All the documents required to meet the eligibility criteria, as per Para 1 and Para 2 of 

Part I (Technical Bid) of the Terms of Reference shall be submitted along with the 

bid. However, Department reserves the right to call for any shortfall document, if 

need arises. 

c. Technical Bids shall be uploaded through the GeM portal. The Tenderer shall submit 

self-attested copies of the documents on GeM Portal. 

8. If the offers are not received according to the instructions detailed herein above, they 

shall be liable for rejection without assigning any reason. 
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TERMS OF REFERENCE 

 

1.1 Introduction  

The Department of Posts (DoP) is a government department under the Ministry of 

Communications of the Government of India. It is responsible for providing postal 

services in India, including mail delivery, money orders, and savings bank services. 

The Delhi Circle is headed by the Chief Postmaster General, Department of Posts. 

The DoP has a network of over 443 post offices across Circle. These post offices 

are classified into 3 types: Head Post Offices, Sub-Post Offices, and Branch Post 

Offices. Head post offices are located in major cities and towns. Sub-post offices 

are located in smaller towns and villages. Branch post offices are located in rural 

areas. For administrative efficiency, the network is further divided into 6 Postal 

Divisions & 3 RMS Divisions. 

 

1.2 Background: 

 

GST Structure and Complexities 

 

The Goods and Services Tax (GST) structure in DoP is uniquely multifaceted. With 

15 GSTINS (GST registrations of (15) DDOs/ (13) NCDDOs) in the circle, Each 

CDDO (Cheque Drawing and Disbursing Officer) functions as a separate GST-

registered person. The NCDDO are attached to CDDOs. While the majority of these 

GSTINS reside within operational Head Post Offices, others belong to accounts or 

other offices. 

The number of DDOs/NCDDOs may be increased or decreased by 25% depends 

upon operational feasibility and smooth business opertations.This configuration 

creates inherent complexities: 

 

(i) Decentralized Business and Expenditure: Revenue-generating postal 

services are delivered by operative post offices, while administrative offices 

incur associated expenditures. Often, a single administrative office oversees 

multiple GST-registered locations. 

(ii) Disparate Procurement: The Postal Stores Depot, without its own GSTIN, 

procures supplies for operative offices spread across numerous GSTINS. 

(iii)Individual Return Filing: Each GST-registered person is independently 

responsible for filing returns. 

 

1.3 Key Challenges 
The Circle faces a range of challenges in interpretation and implementation in 

compliance to GST, as summarized below briefly: 

 

(i) Day to day Operational GST issues: GST registration person within the 

circle faces day-to-day GST issues. 

 

(ii) Input Tax Credit (ITC) Issues: Complexities in claiming ITC against 

administrative expenditures, assessing ITC applicability, and calculating 

eligible ITC amounts. 

 

1.4      The Need for a GST Consultant 

A consultant will bring the expertise required to support Circle level GST 

committee and DDO's on day-to-day operational activities to streamline the GST 

compliance, optimise processes, and mitigate risks. 
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1.5  Objective 
 
1. The objective of engaging a GST Consultant at the circle level is to ensure 

comprehensive GST compliance, optimize GST Process and provide strategic support in 

resolving GST related issues within Postal Circle. The consultant will: 

 

1. Provide Operational GST Support: Support to Circle level GST 

committee/GST registration person within the circle for day-to-day GST issues 

& also help to DDOs/NCDDOs in Troubleshooting. Assist GSTRPs in verifying 

vendor invoices for GST compliance, Monitoring timely filing of GST return 

etc., conducting GST audits of the DDOs and conducting meetings at DDOs/NCDDOs , 

Circle Office level and Offices designated by this office to streamline GST issues. 
 

2. Guide about the GST Refunds: Guide GSTRPs/DDOs through the GST refund 

process, including documentation, filing, and follow-up with authorities. 

 

3. Liaison & Communication: Maintain regular communication with the central 

GST consultant. Providing updates on circle-level compliance status and seeking 

guidance as needed. 

 

4. Build GST knowledge and capacity: Deliver GST training at various levels of 

DoP staff under the Circle and conduct regular refresher workshops to maintain 

staff expertise. Assist the central consultant in tailoring training materials for 

circle-level needs and potentially deliver local training sessions or workshops in 

line with the centrally designed curriculum and work towards the implementation of 

the “One State, One Registration” policy. 

 

5. Provide Advisory Services: Interpret and provide practical guidance to DDO’s 
on GST circulars and notifications issued by both central and state-level 

authorities. Identify GST related policy issues and escalate them to the central-

level GST consultant with comprehensive analysis and relevant documentation 

for in-depth advisory support. 

 

6. Offer dispute resolution and litigation support: Provide expert analysis and 

assistance in GST disputes and audits, facilitate communication with tax 

authorities, and analyse past disputes for proactive risk mitigation. 

 

7. Ensure Knowledge Development & Implementation: Share relevant GST 

updates and insights with DDOs to enhance their understanding. 

 

8. Best Practice Adoption: Collaborate with the central GST consultant to 

implement best practices, process improvements at the circle level. Ensure 

implementation of policies created at Directorate. 

 

9. Monitoring Service tax related matters: Assist DDOs issues pending in 

connection with Service Tax related matters. 

 

2. The Consultancy firm is expected to work on the following broad areas within the 

timeframe defined by the Department to overcome the key challenges and achieve 

the objective as pointed above: 
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Activity Activities (in brief) to be performed 

Operational GST 

Support to 

DDOs/NCDDOS/ Lead 

PAO related to GST 

related issues. 

 

1. Support to GST registration 
person/DDOs/NCDDOS/ Lead PAO related to GST 

related issues & help in Troubleshooting related to 
GST: Provide direct support to GSTRPs within the 

circle for day-to-day GST issues, including: GST 

registration queries, updates, and maintenance of 

records, Timely GST return preparation, filing, and 

resolving filing errors, Addressing short payments or 

non-collection of GST & ITC calculation, 

reconciliation, and utilization guidance etc. 
2. DDO-Wise Analysis: Conduct a comprehensive DDO 

wise review of existing DoP GST registrations. 
3. Risk Analysis: Assess risk related to existing 

registrations, pinpointing areas of non-compliance or 

vulnerability to dispute. 
4. Vendor Invoice & Reconciliation: Assist GSTRPs in 

verifying vendor invoices for GST compliance, 

reconciling purchase records with GST filings, and 

identifying ITC discrepancies. 

 

Compliance 

Monitoring & 

Escalation 

1. Circle-Level Compliance Monitoring: Conduct 

periodic GST compliance checks for DDOs/NCDDOS/ 

Lead PAO related to GST related issues within the 

circle, proactively identifying potential issues. 
2. Risk Assessment: Flag potential compliance risks like 

incorrect tax rates, ITC mismatches, or procedural 

errors to mitigate penalties or future disputes. 
3. Issue Escalation: For policy level issues, escalate to the 

central GST consultant with comprehensive analysis 

and relevant documentation. 

 

Conduct GST training 

to staff on field as 

prescribed by 

Directorate 

level 

committee 

 

1. Training Resources: Develop training materials, 

including presentations, FAQs, and online resources for 

ongoing reference. 
2. Knowledge Updates: Conduct regular refresher 

sessions and workshops to update staff for various 

levels of DoP staff under the Circle on changes in GST 

legislation, evolving best practices, and key learnings 

from past disputes or audits. 
3. GST Training Support: Assist the central consultant 

in tailoring training materials for circle-level needs and 

potentially deliver local training sessions or workshops 

in line with the centrally designed curriculum. 

GST 

Compliance 

Assistance 

 

Policy level issues raised by Circle level committee may 

communicate to Directorate via Lead PAO 

Assistance in relation to computation of tax liability and 

guidance in relation to discharge of liabilities under the 

following legislations: 
1.  Goods and Services Tax 
2. Accounting issues related to GST involving both 

accrual and cash-based accounting as applicable. 
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3. Any other Indirect Taxes Assistance on issues 

raised during filing of GST Returns, as detailed 

below:- 

a) GSTR-1A 

b) GSTR-2 

c) Review of GSTR 2A and communicating with 

suppliers of inward supplies in order to get 

d) input credit as per accounts of IR. 

e) Review of GSTR-1A and communicating with the 

receivers of outward supplies of Port. 

f) ITC-1 for input credits under GST, SGST and 

IGST. 

g) GSTR 7 for TDS under GST. 

h) GSTR 9 for annual filing under CGST, SGT and 

IGST. 

i) Any other Returns/Documents, if any, as notified by 

Government of India with respect to GST. 

 

Liaison & 

Communication 

 

1. Central Consultant Coordination: Maintain regular 

communication with the central GST consultant, 

providing updates on circle-level compliance status and 

seeking guidance as needed. 
2. GSTRPs Communication: Establish clear 

communication channels with DDOs, ensuring prompt 

responses to queries within the agreed-upon Service 

Level Agreement (SLA). 

 

Audit 

Compliance 

 

1. Provide Assistance: Assistance during audit process 

initiated under GST law by other authority 
2. Expert Analysis of GST Audit Findings: Provide 

indepth opinions on complex GST issues raised during 

audits undertaken by various authorities. Deliver 

actionable guidance to resolve these matters effectively. 

Knowledge 

Development & 

Implementation 

 

1. Local Updates: Stay updated on state-specific GST 

circulars and notifications that may impact DoP 

operations within their circle. 
2. Knowledge Sharing: Share relevant GST updates and 

insights with DDOs to enhance their understanding. 
3. Best Practice Adoption: Collaborate with the central 

GST consultant to implement best practices, process 

improvements at the circle level. 

Legal Advisory 

services 

 

1. To assist and advice to DDO’s for preparing proper 
response to the queries raised by the Tax 

Administration from time to time under the GST law in 

connection with any of the above activities or any other 

related matter. 
2. Provide legal opinion / advice on queries raised by 

Circle GST Committee related to the transactions and 

activities carried out by DDO’s from GST perspective 
in order to ensure appropriate compliances under the 

GST regime. 
3. Identify complex GST scenarios (e.g. issues with high 
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value transactions, potential for disputes, or requiring 

policy clarification) and escalate them to the central 

level GST consultant/Directorate for in-depth advisory 

support. 
4. Assist to Circle level committee/DDOs/NCDDOS/ Lead 

PAO related to GST related issues in respect of issues 

pending in connection with Service Tax related matters. 
5. Advise Circle level committee on proper course of 

action to be adopted in respect rules/laws mentioned in 

GST Act to avoid any future adverse implications. 
6. Any other incidental work related to above. 

 

Litigation 

support 

services 

1. Coordination with the GST Department: Facilitate 

smooth resolution of Department of Posts (DOP) related 

GST issues. Act as the critical liaison between the 

Circle DOP and the State GST authority. 
2. Preliminary Assessment: Conduct an initial 

assessment of notices or summons related to GST issues 

received by Circle Offices or GSTRPs. 
3. Documentation & Evidence: Assist the GSTRPs in 

gathering relevant documentation and evidence to 

address audits, notices, or disputes. 
4. Central Liaison: Coordinate with the central-level GST 

consultant for litigation support. Facilitate 

communication, documentation transfer, and strategy 

alignment on GST litigation matters. 
5. Review Show cause Notices: Review of show cause 

notices orders issued by Commissioner, Commissioner 

(Appeal) and tribunals to guide way forward, in respect 

of GST. 
6. Any other incidental work related to above. 

Attending monthly 

meeting of Circle Level 

GST committee 

The Consultants shall formalize the agenda and participate in the 

Circle Level GST committee usually held monthly at the Office 

of the General Manager (Postal Accounts & Finance) PAO, 

Shamnath Marg, Delhi-110054 
. 

Visit to Divisional 

offices/Field offices 

1. The consultancy team shall be required to be stationed at 

PAO, Delhi during the entire contract duration.  

2. The Consultants shall be required to visit the Divisional 

offices/Field Units (located in Delhi) at least once in a 

month and as required to provide support and assistance 

for submitting the data for filing, compliances, notices 

for current or past cases if any . The cost of these visits 

shall be included in the financial bid by the bidder.  

 
3. In addition to the above, this office being Lead PAO for GST related matters will 

also render additional responsibilities viz: 

1. Co-ordination wih DoP HQ for preparation of a uniform reporting format for the 

circle level GST committees to report GST related issues. 

2. Attend the directorate level committee meetings as a representative of field 

offices and highlighting the issues which require policy intervention from the 

Directorate. 
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3. The GST Consultants deployed are required to be available through 

Telephone/E-mail/Video Call/other electronic means on all working days to 

resolve any issues/tasks related to work mentioned in the “Terms of Reference”. 
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Part– I  

TECHNICAL BID EVALUATION 

1. Essential Eligibility Criteria: 

The Bidders should fulfill the following essential eligibility criteria: 

 
Sl.no. Parameters Documents to be submitted 

1 Registration of Firms: 

The Bidder should be a Firm of Chartered 

Accountants registered with the Institute of 

Chartered Accountants of India or LLP with PAN 

and GST Registration having a minimum 

experience of 5 (five) years since the registration 

of the firm as on the last date of submission of bid. 

 

 Self-attested copy of Registration 

Certificate of the Firm issued by 

Institute of Chartered Accountants 

of India. 

 Self-attested copy of PAN and 

GST Registration. 

2 Average Annual Turnover: 

The Bidder should have average annual gross 

receipts / turnover of Rs. 4 (Four) crore in the last 

3 (Three) completed financial years i.e. F.Y. 

2022-23, 2023-24 and 2024-25. 

 

 Annual turnover certificate duly 

attested by Chartered Accountant 

as per Annexure-I. 

3 Past Experience of Similar services: 

The bidder must have successfully 

executed/ completed similar Services in the FYs 

22-23, 23-24 and 24-25 to Govt. of India/ PSUs of 

GOI/State Govt./ PSUs of state Govt or with 

Corportates: having minimum Turnover Rs. 500 

Crore or more. 

 Bidder shall upload the proof of 

similar services (Work Order and 

completion certificate) along with 

certificate as per Annexure-II. 

 Note: Mere assignments 

pertaining to filing of GST 

Returns or GST Audit assignment 

will not be considered. 

4  Resource Strength of the Bidder should be 

minimum 10 practicing Chartered 

Accountants (CA) and atleast 3-5 CAs  must 

have similar GST related experience of 5 to 7 

years.  

 Self Certificate to be uploaded 

along with certified copies of 

Payslips/ Paysheets/Nominal 

roll/Details of IT return filing by 

the employer along with 

certificate as per Annexure-III 

5 The bidder must have employee (atleast 3 -5 

employee) on roll:  

a) The employees with a minimum qualification 
of CA/LLB and professional experienced in 

Finance and Taxation 

 b) Having done GST certification from ICAI or 

any other recognized institution/ university 

 

 Copy of Mandatory qualification 

must be submitted along with 

certificate as per Annexure-III 

6 Registered Office: 

The firm/ company should have a Head office at 

Delhi/ Delhi NCR and its GST Registration should 

be in Delhi 

 Proof of address / Ownership 

documents/ lease deed/ electricity/ 

water bill  

 GST Registration Certificate. 

7 Non-Debarment /blacklisting/not be Insolvent/ 
Bankrupt or being wound up etc. which leads to 

firm ineligible : 

 Self-declaration of non-blacklisting 

of firm as per Annexure IV, duly 

signed 

8 Acceptance of terms and conditions  Certificate of Acceptance of Terms 

of Reference and Additional  

Terms and Conditions of the Bid 

duly signed as per Annexure V. 
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Note 1: The proposed resources (Consultants) submitted for Technical Evaluation 

shall not be changed or replaced without the consent of the Competent Authority 

during the execution of Contract. A penalty of Rs. 30,000/- (Rupees Thirty Thousand 

only) shall be levied in case of change of resources in the circumstances other than 

Death/Insanity/Terminal Illness/Employee leaving Organization. 

 

Note 2: Bid Documents submitted by the bidder are to be provided in the following 

sequence with proper page numbering. 

 

S.No. Document Related to  Page number 

1 Registration of Firms  

2 Average Annual Turnover  

3 Past Experience of Similar services  

4 Resource strength  

5 Office Registered in Delhi/Delhi NCR  

6 Non-Debarment /blacklisting/not be Insolvent/ 

Bankrupt or being wound up etc 

 

7 Acceptance of terms and conditions  

8 Any other relevant documents  
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Part-II  

FINANCIAL BID EVALUATION 

 

1. The price shall be lump sum and inclusive of all applicable taxes & duties including 

GST as applicable. 

2. While quoting the price, the bidder shall consider all expenses including travelling, 

boarding, conveyance & other miscellaneous and out of pocket expenditure. 

3. No claim for expenditure other than the price quoted will be entertained by the 

Department on account of Terms of Reference provided in tender. 

4. Rate quoted including taxes shall be final & bidder shall not be quoted with price 

variation/ discount clause. Further, any increase in duty/taxes/Misc. expenditure due to 

any reason including Govt. Policies shall be borne by bidder.  

5. Financial Bid is given in the following format. 

 

 
Amount(INR)[A] Tax(INR)[B] Total[C] 

 

[A+B] 

Annual 

consultancy 

fee 

   

 

Note: Bidder should quote Total Price (C ) in Financial bid in GeM.  
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ADDITIONAL TERMS AND CONDITIONS (ATC) 

1. APPLICATION: 

The General Conditions shall apply in contract made by the “Office” for providing 

minimum of 3 (three) GST Consultants with Terms of Reference as described in this tender 

document. 

2. PARTIES: 

The parties to the Contract are the Contractor (the tenderer to whom the work is awarded) 

and the O/o the General Manager (Postal Accounts & Finance), Postal Accounts Office, 

Delhi Postal Circle, Shamnath Marg, Delhi-110054 and/ or any other competent authority 

of the Department of Posts for and on behalf of the President of India, hereinafter referred 

to as the Department. 

3. ADDRESSES: 

For all purposes of the Contract including arbitration/disputes there under, the address of 

the Contractor mentioned in the tender shall be final unless the Contractor notifies a 

change of address by a separate letter sent by Registered post with acknowledgement due 

to the Office. The Contractor shall be solely responsible for the consequences of any 

omission and/or error to notify change of address in the aforesaid manner.  

4. SIGNING OF TENDER: 

An individual signing the tender or other documents connected with contract must specify 

whether he signs as: 

(a) A partner of the firm, if it be a partnership firm, in which case he must have authority to 

execute contracts on behalf of the firm and to refer to arbitration disputes concerning the 

business of the partnership either by virtue of the partnership agreement or by a registered 

power of attorney duly executed by the partners of the firm. 

(b) Director or Principal Officer duly authorized by the Board or Directors of the 

Company, if it is a Company. 

N.B.(1) In case of partnership firms, a copy of the partnership agreement, or general 

power of attorney duly attested by a Notary Public should be furnished on stamped paper 

duly sworn or affirmed by all the partners admitting execution of the partnership 

agreement or the general power of attorney. The attested copy of the certificate or 

registration of firm should also be enclosed along with the tender. (2) In the case of 

partnership firms, where no authority to refer disputes concerning the business of 

partnership firm has been conferred on any parties, the tender and all other related 

documents must be signed by all partners of the firm. (3) A person signing the tender form 

or any documents forming part of the tender on behalf of another person should have an 

authority to bind such other person and if, on enquiry it appears that the persons so signing 

had no authority to do so, office of the O/o the General Manager (Postal Accounts & 

Finance), Postal Accounts Office, Delhi Postal Circle, Shamnath Marg, Delhi-110054 may 

without prejudice, cancel the contract and hold the signatory liable for all costs, 
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consequences and damages under the Civil and Criminal remedies available. 

5. OTHER TERMS AND CONDITIONS: 

5.1 The Tenderer approved for providing GST Consultants to the office (herein after called 

the“ Contractor” or the“ Service Provider”), will be fully responsible for ensuring services 

as mentioned in the Terms of Reference of the bid. 

5.2 The rates should be quoted and approved will be valid for a period of two year from the 

date mentioned in the Award letter. No request for revision of rates will be entertained 

during the period of contract. 

5.3 The successful bidder will have to enter into an Agreement for one year for Rs 100/-on 

Non-judicial paper. O/o the General Manager (Postal Accounts & Finance), Postal 

Accounts Office, Delhi Postal Circle, Shamnath Marg, Delhi-110054 or any other 

competent authority of the office reserves the right to cancel /withdraw the contract/ 

Agreement at any time without assigning any reason thereof and the contractor shall have 

no right to contest against the said decision of the O/o the General Manager (Postal 

Accounts & Finance), Postal Accounts Office, Delhi Postal Circle, Shamnath Marg, Delhi-

110054. 

5.4 O/o the General Manager (Postal Accounts & Finance), Postal Accounts Office, Delhi 

Postal Circle, Shamnath Marg, Delhi-110054 or any other competent authority of the office 

reserves the right to reject any or all the bid(s), without assigning any reason(s). 

 

6. COMMUNICATION OF ACCEPTANCE: 

Successful Tenderer will be informed of the acceptance of his tender. Necessary 

instructions regarding the amount and time provided for Security Deposit will be 

communicated at appropriate time. 

7. PERFORMANCE SECURITY: 

7.1 The successful tenderer will have to deposit a Security Deposit within 10 days of date 

of award of tender online/Bankers Cheque/Demand Draft to the extent of 3 % of the annual 

cost of the work or furnish a bank guarantee of the same value in favour of  Director 

Accounts Postal which will be valid for 6 months beyond the date up to which the contract/ 

extended period of contract is valid. The Security Deposit will not be adjusted against any 

payment due to the firm from the Office / Department. 

7.2 The Security Deposit can be forfeited by order of the O/o GM(PA&F), Delhi Postal 

Circle, Delhi-110054  or any other competent authority of the office in the event of any 

breach or negligence or non–observance of any condition of contract or for unsatisfactory 

performance or for non– acceptance of the work order. On expiry of the contract, such 

portion of the said security deposit as may be considered by the Office, sufficient to cover 

any incorrect or excess payments made on the bills to the firm, shall be retained until the 

final audit report on the account of firm’s bill has been received and examined. 
 

 

 

8. PENALTY: 
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In the event of the contractor failing to: 

(i)  observe any of the conditions of the work as set out herein; or 

(ii) execute the work in good and workmanlike manner and to the satisfaction of the 

Office. 

(iii) (a) It shall be lawful for the “Office” in his discretion in the former event to remove or 

withhold any part of the work until such times as he may be satisfied that contractor is 

able to do and will observe the said conditions and in the later event to reject or 

remove as the case may require any work executed otherwise than in a good and 

workmanlike manner to the satisfaction of the “Office”, and in both or either of the 

events aforesaid to make such arrangements as he may think fit for the reproduction of 

the work in lieu of that so rejected or removed as aforesaid on account and at the risk 

of the contractor. 

(b) Provided further that if in either event any excess cost be incurred by reason of the 

difference between the prices paid and the accepted “Office” may charge the amount 

of such excess cost to the contractor and the same may at any time thereafter be 

deducted from any amount that may become due to the contractor under this or any 

other contract or from the security deposit or may be demanded of him to be paid 

within seven days to the credit of the “Office”. 

(c) In the event of discovery of any error or defect due to the fault of the contractor, 

the contractor shall be bound, if called upon to do so, to rectify such error or defect at 

his own cost to the satisfaction of and within the time fixed by the “Office”. In the 

event of the delivery of any defective work, which owning to urgency or for any other 

reason cannot be wholly rejected the “Office” shall have the power to deduct from any 

payment due to the contractor such sum as he may deem expedient. 

(d) In the event of a work being wholly rejected, “Office” may at its discretion either:- 

(i) Permit the contractor to re do the same within such time as he may specify at 

contractor’s own cost, or  

(ii) Arrange to get the additional work done elsewhere and by any other qualified 

person or from any other source than the contractor on account of which no extra 

expenditure will be paid by the office. 

(iii) The penalty at the following rate will be deducted from the monthly bill 

(a) Non-completion of the required visits as per point no. 2 (Terms of Reference) by 

the Consultants shall invoke penalty which shall be deducted from the Bill at the time 

of payment. If the no. of visits is less for the Consultant during the month, then 

amount of Rs. 10,000/- (Ten thousand only) per short visit shall be deducted from the 
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bill. 

(b) A penalty of Rs. 30,000/- (Rupees Thirty Thousand only) shall be levied in case of 

change of resources in the circumstances other than Death/Insanity/Terminal 

Illness/Employee leaving Organization. 

(c) Apart from (a) & (b) for breach of any other terms of the contract 2% of the 

monthly bill amount will be deducted 

(d) In any case penalty shall not exceed 20 % of the total contract value. 

(e) The General Manager (Postal Accounts & Finance), Postal Accounts Office, Delhi 

Postal Circle, Delhi-110054 or any other competent authority of the Office will have 

the right to terminate the contract at any time due to unsatisfactory work or any other 

reason. 

9.  COMPLIANCE WITH LAWS 

The Contractor shall obtain a valid labour license under the Contract Labour (R&A) Act 

1970 and the Contract Labour (R&A) Central Rules 1971 before commencement of the 

work, a copy of which he shall submit to the O/o the General Manager (Postal Accounts 

& Finance), Postal Accounts Office, Delhi Postal Circle, Delhi-110054. He shall continue 

to have a valid license until the completion of work. The contractor shall also abide by 

and comply with the provisions of the Payment of Wages Act 1936, Minimum Wages 

Act 1948, Employees Liability Act 1938, Workmen’s Compensation Act 1923, Industrial 
Disputes Act 1947, Maternity Benefits Act 1961, Apprentices Act, 1961 or the 

modifications thereof or any other laws relating thereto and the rules made there under 

from time to time. 

The contractor is fully responsible to observe the above laws as amended from 

time to time in regard to his employees and compensation and other benefits/ risks in 

relation to employees to be engaged by him. The contractor shall maintain all the 

statutory registers, required under labour laws. The contractor shall also produce these 

records on demand by the O/o the General Manager (Postal Accounts & Finance), Postal 

Accounts Office, Delhi Postal Circle, Delhi-110054 authority. If he fails to do so, his 

failure will be a breach of the contract and Office of the General Manager (Postal 

Accounts & Finance) may at its discretion cancel the contract without prejudice to any 

other action under the law and contract. 

The contractor shall also be liable for any pecuniary liability arising on account of 

any violation by him of the provisions of the acts. 

 

10. NATURAL CALAMITY, STRIKE ETC. 

In case of strike, combination of workmen or natural calamity of any kind, fire accidents 

or circumstances beyond the control of the firm causing stoppage of his work, whereby 
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the delivery or completion of work may be suspended resulting in undue delay without 

penalty. “Office” shall have the power during such stoppage to get the work done 

elsewhere without charging the contractor. No obligation will rest on the “Office” to pay 

for any portion of the work undertaken before such a stoppage. The contract shall provide 

every facility for removal and use of material as may be necessary for timely completion 

of the work. 

11. INSOLVENCY  

In the event of the contractor/firm being adjudged insolvent or having a receiver 

appointed for it by a court or any other order under the insolvency Act made against them 

or in the case of a company the passing of any resolution or making of any order for 

winding up, whether voluntary or otherwise, or in the event of the firm failing to comply 

with any of the conditions herein specified, the General Manager (Postal Accounts & 

Finance), Postal Accounts Office, Delhi Postal Circle, Delhi-110054, or any other 

competent authority of the Office shall have the power to terminate the contract without 

previous notice. 

 

12. PURCHASE PREFERENCE POLICIES OF THE GOVERNMENT  

12.1 Relaxation in Prior Turnover and Experience to Startups-  

1) In this BID process, under the policy of the Government, the Procuring Entity reserves 

its right to relax the condition of prior turnover and prior experience for Startups (as 

defined by the Department for Promotion of Industry and Internal Trade) subject to 

meeting of quality & technical specifications. The quality and technical parameters shall 

not be diluted. The decision of the Procuring Entity in this regard shall be final.  

2) The department is seeking to engage an experienced consultant to manage its numerous 

products and services subject to GST. Given the complexity of our organizational 

structure, which includes multiple GST collection locations and various sanctioning 

authorities for procurement payments, it is imperative that only firms with substantial 

experience and financial stability are considered. Hence there is no relaxation in prior 

Turnover and Experience to Startups. 

 

13. DISCLAIMER 

The near relatives of employees of the Department of Posts are prohibited from 

participation in this tender. The near relatives for this purpose are defined as: 

(a) Members of a Hindu Undivided Family (b) Their spouses (c) The one related to the 

other in the manner as father, son(s), son’s wife (daughter-in-law), daughter(s) & 
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daughter’s husband (son-in-law), brother(s) and brother’s wife, sister(s) and sister’s 
husband (brother-in law) 

14. BREACH OF TERMS AND CONDITIONS 

In case of breach of any of terms and conditions mentioned above, the Competent 

Authority will have the right to cancel the work order without assigning any reason 

thereof and nothing will be payable by the “Office” in that event and the Security Deposit 
shall also stand forfeited 

 

15. SUBLETTING OF WORKS 

15.1. The firm shall not assign or sublet the work or any part of it to any other person or 

party. 

15.2. The tender is not transferable. 

 

16. PRECAUTIONARY MEASURES 

16.1. The Contractor must be careful that quality in services is maintained as well as time 

schedule prescribed etc., should not be disturbed. 

16.2. The Contractor must take every care to see that the work or any portion of thereof 

does not fall into unauthorized hands. Care should be taken to execute the work under 

proper security conditions and no spare item of work/ copies should be retained/ sold or 

otherwise made over by the contractor or any of his staff member to any person other 

than the person(s) authorized by the Office of the General Manager (Postal Accounts & 

Finance), Postal Accounts Office, Delhi Postal Circle, Delhi-110054. 

 

17. TERMS OF PAYMENT 

17.1. No payment shall be made in advance nor any loan from any bank or financial 

institution, shall be recommended on the basis of the order of award of work. 

17.2. The contractor shall submit the monthly bill for the lump sum amount as per the 

contract in the first week of following month in respect of previous month for sanction of 

the amount of bill and passing the bill for payment. 

17.3. The costs of the mandatory visits (monthly once) of the consultants(CA) to 

Divisional Offices/Field Offices as well as to attend the monthly circle level meeting or 

any meeting as and when called at Delhi shall be included in the lump sum amount 

quoted by the bidder.  

17.4. All payments shall be made by account payable cheque/NEFT only after deduction 

TDS or any other deduction such as penalty etc. 

17.5. The O/o the General Manager (Postal Accounts & Finance), Postal Accounts 

Office, Delhi Postal Circle, Delhi-110054 shall be at liberty to withhold any of the 
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payment/ payments in full or in part subject to recovery of penalties mentioned in Para 8 

above. 

17.6. The term payment/ payments mentioned in this Para includes all types of payment/ 

payments due to the Contractor arising on account of this Contract excluding Security 

Deposit governed by the separate clauses of the contract. 

17.7. Wherever applicable all payments will be made as per schedule of payments. 

 

18. ARBITRATION 

(i) In event of any dispute or difference between the parties hereto, such disputes or 

differences shall be resolved amicably by mutual consultation. If such resolution is not 

possible, then the unresolved dispute or difference shall be referred to arbitration of the 

sole arbitrator to be appointed by the Secretary, Department of Posts, on the 

recommendation of the Secretary, Department of Legal Affairs (Law Secretary), 

Government of India. The provisions of arbitration and Conciliation Act, 1996 (No. 26 of 

1996) shall be applicable to the arbitration. The venue of such arbitration shall be at 

Delhi. The language of arbitration proceedings shall be English. The arbitrator shall make 

a reasoned award (the “award”), which shall be final and binding on the parties. The cost 
of the arbitration shall be shared equally by the parties to the agreement. However, 

expenses incurred by each party in connection with the preparation, presentation shall be 

borne by the party itself. 

(ii) Pending the submission of and/or decision on a dispute, difference or claim or until 

the arbitral award is published; the Parties shall continue to perform all of their 

obligations under this Agreement without prejudice to a final adjustment in accordance 

with such award. 

 

Further, “Any dispute, difference or claim arising out of or in connection with this tender 
/ contract shall be subject to the exclusive jurisdiction of the Courts at Delhi only.  

 

19. INFORMATION/DOCUMENTS TO BE SUBMITTED BEFORE 

DEPLOYING PERSONNEL 

The Contractor must provide the following information/ documents before deploying 

GST Consultants: 

(a) A certificate to the effect that the contractor shall be fully responsible for the conduct 

& behavior of the personnel. 

(b) Contractor should provide the name, address & telephone No. of Liaison Officer who 

will maintain liaison with the O/o the General Manager (Postal Accounts & Finance), 

Postal Accounts Office, Delhi Postal Circle, Delhi-110054 authorities on behalf of the 

firm. 
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(c) The proposed resources (Consultants) submitted for Technical Evaluation shall not be 

changed or replaced without the consent of the Competent Authority during the 

execution of Contract. 

 

20. PROVISION FOR TERMINATION/EXTENSION 

The contract will remain valid for two years from the date of award of the tender unless 

terminated earlier by the O/o the General Manager (Postal Accounts & Finance), Postal 

Accounts Office, Delhi Postal Circle, Delhi-110054. 

The General Manager (Postal Accounts & Finance), Postal Accounts Office, Delhi Postal 

Circle, Delhi-110054 will reserve the right to terminate the contract at any time serving a 

notice period of 1 month without mentioning the reasons thereof. 

The period of contract can be extended for a further period of Two years based on mutual 

consent in one or more spells on the same rate and terms and conditions at the discretion 

of the General Manager (Postal Accounts & Finance), Postal Accounts Office, Delhi 

Postal Circle, Delhi-110054. 
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ANNEXURE-I 

 

Format for Annual Turnover certificate 

 

TO WHOMSOEVER IT MAY CONCERN 

 

I/We have verified the books of accounts and related record of M/S. 

__________________________________ 

situated at Address of the firm 

_________________________________________________________________________

__ and on verification of the records, we hereby certify that average Turnover and net 

worth of this mentioned entity/firm during the last three financial years which are as under: 

 

Sl No. Financial Year 
Total turnover 

Rs. In Lakh 

Net worth 

(Positive/Negative) 

1. 2022-23   

2. 2023-24   

3. 2024-25   

Total   

Average Annual Turnover 

in last three years 
  

 

 

 

 

Place: 

Date                                                                                          Sign and seal of Chartered 

Accountant 
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ANNEXURE-II 

 

PAST EXPERIENCE OF SIMILAR SERVICE 

(To be given on Company Letter Head) 

 

Date:____________________ 

To 

Office of the General Manager (Postal Accounts & Finance) 

Postal Accounts Office, Delhi Postal Circle 

Shamnath Marg, Delhi-110054 
 

Sub: Acceptance of Terms & Conditions of Tender 

 

Tender Reference No: 

 

Name of Tender / Work :- Bid for engagement of GST Consultancy Firm for Delhi 

Postal Circle. 

 

Dear Sir, 

I/We, hereby declare and confirm that our firm have successfully executed/ completed 

similar Services in the FYs 22-23, 23-24 and 24-25 to Govt.of India/ PSUs of GOI/State 

Govt./ PSUs of state Govt or Corporates having minimum Turnover Rs. 500 Crore or more. 

Proof of the same is enclosed herewith. 

Enclosure: As Above. 

 

 

 

Yours Faithfully, 

(Signature of the Bidder, with Official Seal) 
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ANNEXURE-III 

 

CERTIFICATE REGARDING RESOURCE STRENGTH 

(To be given on Company Letter Head) 

 

Date:____________________ 

To 

Office of the General Manager (Postal Accounts & Finance) 

Postal Accounts Office, Delhi Postal Circle 

Shamnath Marg, Delhi-110054 
 

Sub: Acceptance of Terms & Conditions of Tender 

 

Tender Reference No: 

 

Name of Tender / Work :- Bid for engagement of GST Consultancy Firm for Delhi 

Postal Circle. 

 

Dear Sir, 

I/We, hereby declare and confirm that our firm: 

1. have employees on roll (atleast 3-5 employees): 

a)   with a minimum qualification of CA/LLB and professional experienced in Finance 

and Taxation 

 b)  having done GST certification from ICAI or any other recognized institution/ 

university 

and 

1. have Resource Strength of minimum 10 practicing Chartered Accountants (CA) and 

atleast 3-5 CAs  must have similar GST related experience of 3 to 5 years. 

 

Enclosure: As mentioned in Point 4 & 5 of Part 1 (Technical Bid Evaluation). 

 

 

 

Yours Faithfully, 

(Signature of the Bidder, with Official Seal) 
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Annexure IV 

UNDERTAKING OF NON-DEBARMENT/NON-BLACKLISTING 

 

Date:_______________________ 

 

To 

Office of the General Manager (Postal Accounts & Finance) 

Postal Accounts Office, Delhi Postal Circle 

Shamnath Marg, Delhi-110054 

 

Sub: Bid for engagement of GST Consultancy Firm for Delhi Postal Circle. 

 

Dear Sir, 

 

I/We ________________________________, hereby declare and confirm that our firm: 

1. is not insolvent, bankrupt, in receivership or being wound up; our business is not 

suspended and no court/judicial proceedings are pending against us for these 

reasons (including our affiliates/subsidiaries/contractors). 

2. have not been declared ineligible, blacklisted, banned, suspended or debarred by 

any Procuring Organisation or its Ministry/Department. 

3. have not been convicted (within three years preceding the last date of bid 

submission) for any offence involving moral turpitude under the Prevention of 

Corruption Act, 1988 or any offence under IPC or any other law causing loss of 

life/limbs/property or endangering public health. 

4. are not suspected of doubtful loyalty to the Country and do not pose any National 

Security risk. 

5. have not changed our name or created any allied entity to bypass any blacklisting 

and have no association with retired Gazetted Officers without completion of 

cooling-off period or their near relatives involved in this procurement. 

6. have no uncontested/undisputed pending GST or Income Tax liability and have no 

conflict of interest affecting fair competition. 

7. fulfill all eligibility conditions prescribed in the Bid Document and shall provide 

evidence of continued eligibility if required. 

I/We understand that any false declaration shall lead to rejection of our bid and legal action 

as per rules. 

 

Signature of Bidder  : 

Name              : 

Designation    : 

Place              : 

Date               : 

Seal                : 
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ANNEXURE-V 

ACCEPTANCE OF TERMS & CONDITIONS OF TENDER 
(To be given on Company Letter Head) 

 

Date:____________________ 

To 

Office of the General Manager (Postal Accounts & Finance) 

Postal Accounts Office, Delhi Postal Circle 

Shamnath Marg, Delhi-110054 

 

Sub: Acceptance of Terms & Conditions of Tender 

 

Tender Reference No: 

 
Name of Tender/Work :- Bid for engagement of GST Consultancy Firm for Delhi 

Postal Circle. 
 

Dear Sir, 

2.  I/ We have downloaded / obtained the tender document(s) for the above mentioned 

‘Tender/Work’ from the web site(s) namely: 

_________________________________________________________________________

___________as per your advertisement, given in the above mentioned website(s). 

2. I / We hereby certify that I / we have read the entire Notice for Inviting Online Tender of 

the tender documents & all documents like annexure(s), schedule(s), etc.,), which form part 

of the contract agreement and I / we shall abide hereby by the terms / conditions / clauses 

contained therein. 

3. The corrigendum(s) issued from time to time by your department/ organization to have also 

been taken into consideration, while submitting this acceptance letter. 

4. I / We hereby unconditionally accept the tender conditions of above-mentioned tender 

document(s) / corrigendum(s) in its totality / entirety. 

5. I / We do hereby declare that our Firm has not been blacklisted/ debarred/ terminated/ 

banned by any Govt. Department/Public sector undertaking. 

6. I / We certify that all information furnished by our Firm is true & correct and in the event 

that the information is found to be incorrect/untrue or found violated, then your 

department/ organization shall without giving any notice or reason therefore or summarily 

reject the bid or terminate the contract, without prejudice to any other rights or remedy 

including the forfeiture of the full said earnest money deposit absolutely. 

 

 

Yours Faithfully, 

(Signature of the Bidder, with Official Seal) 


